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1. IEJIM OCBOEHHSI JUCLUILIMHBI (MOZLY.JIsT)

1.1 | Llenpro OCBOCHUS AUCIUIUIHHEI «/leT0BBIC KOMMYHHKAITHH H CITyK€OHas! STHKA TOCYIapCTBEHHOTO CIYKAIET0» SBISCTCS
(dhopmHpoBaHUEe KOMIETEHIIMN B chepe yrpaBiIeHus: STHUECKUMHE OCHOBaMH, popMaMu U cepaMu A€JIOBOT0 OOIIECHUS C
JI€TOBBIMH M O()MINATBHBIMU JIMIAMH U 3apyOSKHBIMU (M 0OIIECTBEHHBIMH) ITAPTHEPAMH B PAMKAX JEJIOBOTO IIPOTOKOIIA,
STHYECKUX HOPM, TPEOOBaHMIT ITHKETA, CIOKUBIINXCS HA OCHOBE NCTOPHYECKON IPAKTHUKH U OTYACTH 3aKPEIUICHHBIX B
HOPMAaTHUBHBIX JOKYMEHTaX M MEKIyHAPOIAHBIX KOHBEHIIUSAX.

3amaun: - copmupoBaTh y oOydarommxcst Oa3uMCHBIE 3HAHUS IO JETOBOM KOMMYHUKAllMMHA OCHOBE WMEIOIIUXCS 3HAHUU 10
JICTIOBOMY OOIICHHIO B YIIPABJICHUECKOIl Cpe/ie ITOCPEICTBOM HHTEIPALlUK U3YUYCHHBIX JUCIMIUINH T'YMAaHUTAPHOTO IHKJIA;

- chopMHPOBaTh HABBIKM HCIIOJIG30BaHHS TMPOJIYKTHBHBIX TEXHOJIOTHI JEIOBOTO OOMICHHS, CHOCOOCTBYIONMX 3()(EeKTUBHOCTH
pa3perieHus MPOU3BOICTBEHHBIX MPOOIIEM, CO3IaHusI OJIATONPUSTHOTO MOPATEHO-TICHXOJIOTHYECKOTO KIINMATa;

- IPUBUTH ITHYECKYIO KYIBTYPY B JCIOBOY KOMMYHHUKAIIUH, TIOKA3aB BIMSHUE 3THYCCKUX HOPM HA MOBBILICHUE ¢ KauecTBa.

- JaTh 00yJaromuMcs HeoOXOTUMBIH 00hEM HAyYHBIX WM NMPUKIAIHBIX 3HAHUA B O0JIACTH JIEJIOBBHIX KOMMYHHUKAIMH, MO3HAKOMHTE C
3aKOHOMEPHOCTSIMU MEXKJIMYHOCTHBIX OTHOIIEHWA M TPUOPUTETHBIMH TpoOieMaMH B 3TOH 007acTH, OOYYUTh TEXHOJOTHSM HX
MPUMEHEHUSI.

- PAcKpBITh B3aMMOCBS3b 3THYCCKHX HOPM OPraHU3aLUU M PYKOBOJMTENS Yepe3 aHAIU3 METOJOB YIPABICHUS MEKIMYHOCTHBIMU
OTHOIICHUSMU B JICTIOBOH KOMMYHHKAIIHH.

2. MECTO JUCHHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

Hukn (paznen) OIT: | b1.0

2.1 | TpeGoBaHus K NpeIBAPUTEIbHON HOATOTOBKE 00y4aloIerocs:

2.2 | Jucuuniaunbl (MOAY/IM) U IPAKTHKH, 118 KOTOPBIX OCBOCHUE JAHHOH TUCHUILIMHBI (MOLY/1) HEO0X0AMMO KaK
npeJlIecTByOLIee:

2.2.1 | Connonorus ¥ ICUXOJIOTHUS YIIPaBICHHS

2.2.2 [ [ToaroToBKa K MpoIeaype 3alIUTHl U 3aIUTa BEITYCKHOI KBaIH(UKAIMOHHOH PabOTHI

2.2.3 | TocymapcTBeHHasl 1 MyHHLIMTIABHAS CITYK0a

2.2.4 | OCHOBBI TEOPUH YIIPABIECHUS

3. ®POPMUPYEMBIE KOMIIETEHIIUH, UHIUKATOPBI UX TOCTU)KEHUA
U IUIAHUpYeMble pe3yJbTaThl 00y4eHust

4. CTPYKTYPA U COAEP/KAHUE JUCIHHUIIJIMHBI (MOAY JIS)

Koz HanmeHoBaHue pa3/ieJioB H TeM /BUJ Cemectp | Yacos | Kommneren- | JlutepaTtypa m 1. pecypebl | IIpakr
3aHATHUSA 3aHATHA/ / Kype 10701 . MOAT.
Paznen 1. Moayab 1 3Hauenue
KOMMYHHMKaLMii B I1100aJ1bHOM MHUpe.
MeToa0J10rusl KOMMYHUKAMIT

1.1 Tema 1. BBenenue B yueOHBII Kypc. 3 | JIT.1JI1.2 J11.3 JI1.4J12.1 J12.2
HayuHbie OCHOBBI, LIENIH W 337291 J12.3 J12.4 J12.5 J12.6 J12.7
U3Yy4EHHUS JIEJIOBBIX KOMMYHUKALUH. JI2.8 JI2.9J13.1
I'moGanm3anus 1 KOMMyHUKAITHOHHAS 21032
cpena. /Jlex/

1.2 Tema 1. Beenenue B yueOHBII Kypc. 3 1 JIT.1JI1.2 JI1.3 JI1.4J12.1 J12.2 1
HayuHble OCHOBBI, LIENIN U 3aJa4u J12.3 J12.4 J12.7 J12.9J13.1
U3y4ECHHUs JIEJIOBBIX KOMMYHUKALUM. 01032
I'mo6anu3anusa 1 KOMMYHHUKAI[OHHAS
cpena. /Tp/

1.3 Tema 1. Beeenue B y4eOHBII Kypc. 3 14 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI12.2
Hayunble OCHOBBI, LIeNIN U 33Ja4u J12.3 J12.4 J12.7 J12.9J13.1
M3YYEHHUSI JIENOBBIX KOMMYHUKALUH. 2192
I'moGanu3anus 1 KOMMyHUKallMOHHAS
cpena. /Cp/

1.4 Tema 2. TeopeTudyeckue OCHOBBI EJI0BOM 3 1 JI1.1 J11.2 J11.3 JI1.4J12.1 J12.2
KOMMYyHHKaIuH. /JIex/ JI2.3 J12.4 J12.7 J12.9J13.1

31032

1.5 Tema 2. TeopeTuueckrie OCHOBHI J1€JI0BOI 3 2 JI1.1 J11.2 JI1.3 JI1.4J12.1 J12.2

KoMMyHHKarud. /TIp/ J12.3 J12.4 J12.7 J12.9J13.1
01032

1.6 Tema 2. TeopeTudeckre OCHOBBI JEIOBOM 3 14 JI1.1 J11.2 J11.3 J11.4J12.1 J12.2

KoMMyHHKanuu. /Cp/ J12.3J12.4 J12.7 J12.9J13.1
3132




1.7 Tema 3. YpaBneHne KOMMyHUKAIUSMU. 1 JIT.1J11.2 J11.3 JI1.4J12.1 J12.2
OYHKIIMOHUPOBAHHE JI2.3J12.4 J12.7 J12.9J13.1
KOMMYHHKALIUOHHBIX CETEH. 21092
/JTex/

1.8 Tema 3. YrpaBneHne KOMMYHUKAIHSIMHU. 1 JIT.1 J11.2 J11.3 JI1.4J12.1 J12.2
OYHKIHOHUPOBAHHE J12.3 J12.4 J12.7 J12.9J13.1
KOMMYHHKAIIHOHHEIX ceTeil. /T1p/ 21022

1.9 Tewma 3. YnpaBneHre KOMMYHUKAITUSIMHU. 14 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
OYHKIMOHUPOBAHHE JI2.3 J12.4 J12.7 J12.9J13.1
KOMMYHHKAIHOHHBIX cereit. /Cp/ 2132
Paznen 2. Moayas 2 JlenoBoe ob1ienne:

MOHSATHE U CTPYKTYpA.
Kaaccudukauus 1 THNOJIOTHS BUI0B
00LIeHHS

2.1 Tema 1. OCHOBHBIE XapaKTEPUCTUKH 1 JIT.1JI1.2 JI1.3 JI1.4J12.1 J12.2
JIETOBOTO 00MeHHs. DyHKITUH, BUIBI, J12.3 J12.4 J12.7 J12.9J13.1
CTUJIM, YPOBHHU, CTPATETUU U CPEACTBA 2507
KOMMYHHKauuu. [TpuHIHIEL,
3aKOHOMEPHOCTH MEXJIMYHOCTHBIX
B3aMMOOTHOIIIEHUH B JEITOBON
KOMMYyHHKaIuH. /JIex/

2.2 Tema 1. OCHOBHBIE XapaKTEPUCTUKU 1 JIT.1 J11.2 J11.3 JI1.4J12.1 J12.2
JIenoBoro oomeHus. yHKIMK, BUIBI, JI12.3 J12.4 J12.7 J12.9J13.1
CTUJIM, YPOBHH, CTPATETUU U CPEACTBA 95097
KOMMYHHKauu. [TpuHIAIEL,
3aKOHOMEPHOCTH MEXJIMYHOCTHBIX
B3aMMOOTHOIIEHUH B JENTOBON
komMmyHHKanuu. /TIp/

23 Tema 1. OcHOBHBIE XapaKTEPUCTUKU 14 JI1.1 J11.2 J11.3 JI1.4J12.1 J12.2
nenoBoro odmenus. OyHKIUK, BUABI, J12.3 J12.4 J12.7 J12.9J13.1
CTHIIM, YPOBHH, CTPATETHH U CPEICTBA 25937
KOMMYHHKaWH. [TpuHIHIIEL,
3aKOHOMEPHOCTH MEXJIMTHOCTHBIX
B3aMMOOTHOIIICHUN B JEJIOBOU
KoMMyHHKanuu. /Cp/

2.4 Tema 2. JINUHOCTH B JICJIOBOM OOILECHUH. 1 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
Tunonoruueckue XapakTepUCTUKU J12.3 J12.4 J12.7 J12.9J13.1
JIMYHOCTH B JIEJIOBOM 23 D54
KOMMYHHKanuu. /JIex/

2.5 Tema 2. JINUHOCTH B ICTIOBOM OOILICHUY. 1 JIT.1JI1.2 JI1.3 JI1.4J12.1 JI12.2
Tunonoruueckue XapakTepUCTUKU J12.3 J12.4 J12.7 J12.9J13.1
JINYHOCTH B JIEIOBOM D23 54
komMmyHuKanuu. /TIp/

2.6 Tema 2. JIMUHOCTH B ICIOBOM OOLICHHUHU. 14 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI12.2
Tunonoruueckue XapakTepUCTUKU J12.3 J12.4 J12.7 J12.9J13.1
JIUYHOCTH B JICJIOBOM 23 D4
KoMMyHHKanuu. /Cp/

Paznen 3. Moayas 3 lenoBast
KOMMYHHMKAIIMS KaK B3auMo/elcTBHE.
Ilcuxosiorust o61eHUsE

3.1 Tema 1. [lcuxonornueckue QyHKIUN 1 JIT.1 JI1.2 JI1.3 J11.4J12.1 J12.2
JICIIOBBIX TAPTHEPOB B JIEIOBOM JI2.3J12.4 J12.7 J12.9J13.1
obmrenuw. /JIex/ 322 26

32 Tema 1. [Icuxonornueckne QyHKIIHN 1 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
JIEJIOBBIX IAPTHEPOB B 1€JI0BOM JI2.3J12.4 J12.7 J12.9J13.1
o6rrenuwn. /TIp/ 92 D6

33 Tema 1. Ilcuxonornveckue QyHKIIMN 12 JI1.1 J11.2 JI1.3 JI1.4J12.1 J12.2
JIEJIOBBIX TAPTHEPOB B IETIOBOM J12.3 J12.4 J12.7 J12.9J13.1
obmenun. /Cp/ 2237

34 Tema 2. YripaBieHne MEKITNIHOCTHBIMU 2 JIT.1 JI1.2 JI1.3 JI1.4J12.1 J12.2

KOMMYHHMKAIUSIMU. TEXHOIOIHs JIEJI0OBOTO
O0IIeHUs. DTHKET U KYJIbTYpa IEI0OBOTO
obmenus. /JIex/

JI2.3 J12.4 J12.7 J12.9J13.1
54 35




3.5

Tema 2. YrpaBneHHe MeXIHYHOCTHBIMH
KOMMYHHUKaLUSIMU. TeXHOIOTHs 1€I0BOTO
o0mIeHNs. DTUKET U KyIbTypa JAEIOBOTO
obmenus. /TIp/

JI1.1J11.2 J11.3 J11.4J12.1 J12.2
JI2.3 J12.4 J12.7 J12.9J13.1
02 56

3.6 Tema 2. YrpaBineHne MEKITUIHOCTHBIMU 9,8 JIT.1 J11.2 J11.3 JI1.4J12.1 J12.2
KOMMYHHKaLUSIMHU. TeXHOIOTUs A€JI0BOTO JI12.3 J12.4 J12.7 J12.9J13.1
oO0IIeHUs. DTUKET U KYJIBTYpa JICTIOBOTO 22 36
obmrenus. /Cp/

Paznean 4. Ilpome:kyTrouHasi aTTecTanust
4.1 KonTtaktHas pabora Ha arrectanyu /KA/ 3 0,2 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2

5. OHEHOYHBIE MATEPHAJIBI

5.1. KoHTpoJIbHBIC BONIPOCHI M 3a/1aHUS

TuroBEIe KOHTPOJIBEHBIC 3aJaHHS WM HHBIC MaTepHalIbl, HEOOXOIMMBIC AJIS OLICHKH 3HAHU, YMEHHH, HABBIKOB ¥ (VJIH) OTIBITA
JIESITETbHOCTH, XapaKTePU3YIOMINX ITAIBI (POPMUPOBAHUS KOMIETEHIIHMI B IIPOIIECCE OCBOCHHUST 00pa30BaATEIbHON MPOTPAMMBI:

KonTtponbHbIe 3a7aHus 1 MaTepHajbl, HEOOXOAUMBIE TS OLICHKH 3HAHWW, YMEHUI, HABBIKOB:

Mopnyns 1. 3HageHIe KOMMYHHKAIH B TII00a15HOM Mupe. MeToIoIoris KOMMYHHKAIIHIA.
Tema 1. Brenenue B yueOHbIH Kypc. HaydHbIe OCHOBBI, LIENTH U 3aJa4l U3YUCHUS JEMTOBBIX KOMMYHHKAITHH
Bonpocs! 1151 noaroToBKu:

A AR o

HcTopruyeckuii 3KCKypc B UCTOPHUIO HAYKU O AEIOBOM KOMMYHUKAIUH.

Uctoprueckne acmekTsl (OPMHUPOBAHUS TEOPUH KOMMYHHUKAIIHH.

KoHuenmuu kiaccuueckoil, HeKJ1IacCUYeCKON M MOCTHEKIACCUYECKOM METOI0I0THH.

Teopun KOMMyHHUKaUU. TeOpUH HUIACOIOTHH KOMMYHHKAIIUH.

Kputnueckne Teopunt KOMMYHHKAIIUH.

Konuenmus M.Makmtosna. [TocTMOaepHUCTCKUI MOAXO] B TEOPUU KOMMYHHUKAIIHUU.
Krnaccudukanus u Momenn KOMMYHHUKAIIMHA - JTMHEHHBIE, HEJIMHEHHBIC, MO3aHdHbIe, U Py3HEIC
(Ulennona-Yusepa, Jlaccyamna, Illpama, Creiin6oka, [epOuepa, Boponmnosa, Hero-xomba u mp.)
Kommynukanmonssiit npouecc. Coaepkanue, crocoObl nepeaadn, 3JIeMEHThI, dTalbl.

Tema 2. ['Tobanm3anys 1 KOMMyHHKaIIMOHHas cpena. TexaochepHoe pa3BUTHE B YCIOBHAX TII00ATN3ANT
Bonpocs! uig n0Ar0ToBKY:

Uk v =

I'mobanu3amnys ¥ KOMMyHHKaIMOHHas cpena. TexHocdepHoe pa3BUTHE B YCIOBHUSX INIOOANTN3ALUH.
HoBasg xoMMyHUKaIMOHHAs cpeja.

OcoOeHHOCTH CTaHOBJIEHHS MH()OPMAIOHHOW 3KOHOMHUKH.

BivsHIEe KOMMYHUKAlIMOHHBIX TEXHOJOTUH HAa Pa3BUTHE DKOHOMUKHU U YIPaBICHHUS.

Ponb kOMMyHUKanuii B MEHEIKMEHTE.

TeHaeHIMN Pa3BUTHA COBPEMEHHBIX KOMMYHUKAIIMOHHBIX TEXHOJOTHIA.

Tema 3. TeopeTnueckrue OCHOBBI JEIOBO KOMMYHUKAIIUN
Bompock! 1s OArOTOBKH:

XNk~

Hcropuyeckuil 5KCKypc B UCTOPHIO HAyKU O IEIO0BOM KOMMYHUKAIIHU.

Vctopryeckne acmekTs! (GOpMHUPOBaHUSA TEOPUH KOMMYHHKAIIHH.

Konnenmuu kmaccuyeckoi, HEKIaCCHYECKON M MMOCTHEKIACCHUECKOM METONOIOTHH.

Teopun koMMyHHKaMu. Teopun MAEOIOIMH KOMMYHUKALIUU.

Kpurtnyeckne Teopur KOMMYHHUKAIUH.

Konuenmus M.Maxkmtosna. [1ocTMOAEpHUCTCKUI NOAXO[ B TEOPUU KOMMYHHUKAIIUU.
Knaccudukanus 1 Moaen KOMMYHUKAIMHA - TUHEWHbIE, HEMUHEIHbIe, MO3an4Hble, Tuddy3HbIe
(IlIennona-Yusepa, Jlaccyamna, Illpama, Creiinooka, [epOuepa, Boponmosa, Hero-komba u 1ip.)
KommynukarnmonHsiit nporecc. ConepikaHue, CIIOCOOBI TIepeadn, SIEMEHTHI, ATaIlbl.

Tema 4. YnpasneHre KOMMYHUKALUSIMU
Bormpocs! 11 MOArOTOBKH:

NNk LD~

YpapiaeHue OpraHu3alluOHHBIMU KOMMYHHUKALUSMU.

DOpMBI 1 METOJIBI OPTaHU3AIMOHHBIX KOMMYHHKauid. HedopmanbHbie KOMMYHUKAIHUH.
VrpapiaeHne MeXIUUYHOCTHBIMA KOMMYHUKAIUAMH.

AHanu3 CTpYKTyphl A€I0BOH KOMMYHUKAIMH.

OOmeHne Kak KOMMYHHKAIHS, TPHYUHBI TI0X0H KOMMYHUKAIIHH.

OO01enne Kak BoCOpusiTHE: UACHTHU(UKALUS, SMIATHs, pePIeKcHsl.

®dakTopbl, 3aTpyAHSIOMNE aIEKBATHOE BOCIIPUSITHE B OOLICHHH.

CTepeoTHIIBl M YCTAHOBKH IIPH BOCTIPHSATHHU TTapTHEPA 10 OOIICHHUIO

JI2.3 J12.4 J12.7 J12.9J13.1




9.
10.

DOpMBI MEKITUYHOCTHOTO B3aUMOAEHCTBHS B OOILECHHUH.
ConuanbHoe BAMSHUE: CYTTECTHs, KOHPOPMU3M, HOHKOH()OPMH3M.

Tema 5. OyHKIUMOHUPOBAHUE KOMMYHHKALIMOHHBIX CETEH
Bonpocs! 1151 noaroToBKu:

Uk v =

Monyns 2.

KoMMyHHKal[IOHHAs MOTUTUKA OPraHU3aLIH.

KoMMyHHKalmOHHOE MPOCTPaHCTBO. THUIOIOrHsS KOMMYHHMKALIMOHHBIX CETEH.
O hexTbl KOMMYHHUKAITMH, UX THIOIOTHUS.

CucreMa KOMMYHUKAIlMOHHOHN MOAAEPKKH MpoLecca yIpaBIeHHUs.
CopeprxaHue OpraHU3allMOHHOTO MEXaHU3Ma YIPaBIEHUS KOMMYHHUKALUSAMHU.
Opraxms3anust KOMMYHHKAI[HOHHON HOAJECPIKKH.

HCJ’IOBOS 061uex-me: TMOHATHUE U CTPYKTYpa. Knaccmbnxaunﬂ U TUIIOJIOTHUs BUIIOB 06].].[€HI/I$[

Tema 1. OCHOBHBIE XapaKTEPUCTUKH JIEIOBOTO OOIIECHHS
Bomnpocs! 115 noAroTOBKH:

1. OCHOBHBIC XapaKTEPUCTHKH JEIOBOTO OOIIeHNsA. DYHKIMH, BUABI, CTHIH, YPOBHH, CTPATETHH U CPEICTBA
KOMMYHUKAITUH.

2. [IpuHIMIIBI, 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX B3aUMOOTHOUIEHUM B JIE€JIOBOM KOMMYHUKALIHU.

3. Oransl U CTpyKTypa obumeHus. CTpykTypa, BUIBI U (HOPMBI IETOBOTO OOIIEHHS.

4, CucreMHas MOzieIb OOIIICHUS, XapaKTepUCTHKa ero ¢as.

5. OO1mmeHne KaK COIMATBHO-TICHXOJIOTHIECKast KaTerOpHsl.

6. Bunpl nenosoro obmenus. Kinaccudukanus BUIOB AETOBOr0 OOIIEHHUS MO CONEpKa-TebHONH HAIpaBICHHOCTH.
7. BinsiHue ncUXO0IOrHYecKUX XapaKTEPUCTUK JCJIOBBIX MApTHEPOB Ha CTPATETWU JEJIOBOM KOMMYHHUKAIIUU.

Tema 2. JINYHOCTH B IeTIOBOM OOIIEHHH. THITOIOTHYIECKHE XapaKTePUCTHKN IMYHOCTH B AETOBOI KOMMYHHKAITIH
Bonpocs! 1151 noaroToBKH:

R

10.
11.
12.
KOHTAaKT.
13.
14.

V3ydeHne TUYHOCTH JICIIOBOTO IapTHEpa MO HEBepOAIbHBIM IIPU3HAKAM

KoHmenuu THYHOCTH M UX y4eT B JEJIOBOM OOIICHUH.

3anmTHRIe MEXaHU3MBI JTUYHOCTH. YUeT TeHIEPHBIX 0COOEHHOCTEH JINYHOCTH B JETOBOM KOMMYHHMKAIIUH.
INcuxonornyeckre THITBI aKIIEHTYAIlMH JIMYHOCTH.

VYder Tuna TeMrepaMeHTa, KOHCTUTYIIHOHHAS THUTIOJIOTHS JTHYHOCTH.

[cuxoreoMeTpuueckasl TUTIONIOTHS JINIHOCTH. [ICHXOIOTHYECKUE TUITBI COTPYAHUKOB B JIEIOBOH KOMMYHHUKAIIHH.
INcuxonormyeckas COCTaBISIIOLIAs ACIOBOrO OOICHHUS.

OCHOBBI HEBEpOATBHOTO OOIICHUSI.

I'padororus, KuHECHKA, MPOKCEMHKA, TAKECHKA B JISTIOBOM OOIICHUH.

Kunecuueckue cpenctBa oOmeHns. TeXHOJIOTHS yIPaBICHUS UMH.

DKCTPATMHIBUCTHKA KaK CPEACTBO OOICHHS.

Takecuka U MPOKCEMHKA KaK JOMOJHUTEIbHOES MHPOPMAITHOHHOE CPENICTBO B JICIIOBON KOMMYHHKAIWU. Bu3yabHbIH

[Ipokcemuueckre 0cOOEHHOCTH AEIOBOTO B3aUMOJCHCTBHSL.
CUHTOHMYECKAST MOJIENIb OOILEHMS.

Tema 3. M3yueHne TMYHOCTH JETIOBOTO MapTHEpa IO BepOaIbHBIM IMpH3HaKaM. BepbanbHas KOMMYHHKAIHS
Bomnpocsl U HOATOTOBKU:

NN WD

JenoBas Oecena, Gas3pl 1enOBON Oecebl.

3aKOHOMEPHOCTH apTyMEHTALNH IIPH BEJCHUH AEIOBOI Oecessl.

JlenoBsle neperoBopsl. HannoHansHble 0OCOOEHHOCTH UX BEICHHUS.

[lenoBas auckyccusi, KylabTypa IHCKYCCHH. JleTIOBbIE COBEIAHUS M COOpaHusL.

[Tyonmunsre BeICTyIUIeHNs. OCHOBHI 1e10BOM puTOpHKH. KymsTypa peun (YCTHOM M IMHCHMEHHOH) B IEITOBOM OOIICHHH.
OTHKA UCIOIB30BAHUS CPEACTB BBIPA3UTEIBHOCTH B JICIIOBOH pedn.

ITpueM MoAYMHEHHBIX, OOIIEHHE C KOJUIEraMH M HadadbHUKOM.

OCoOeHHOCTH MPOIYKTHBHOTO BepOAIIBHOTO JETOBOTO MOBEACHHS. TEeXHOIOTHH MPOAYKTHBHOTO BEpOAIBHOTO

B3aUMOJICHCTBHS.

9.

[Toteps undopmarun. KomMmyHUKaTHBHBIE Oapbephl.

Tema 4. Criopbl 1 KOH(IIMKTHI B IETIOBOM OOLICHUH
Bompock! 1 OAr0OTOBKH:

SR~

OOIIEHNH.

10.
1.

Criop, menu U MOAXOABI K BEIACHUIO cropa. TexHuKa yOexIeHus MmapTHepa, 0COOEHHOCTH KPUTHKH B CIOpE.

ITpuHLUTEBI BefeHUs cropa.

Kondmukr, cTpykrypa u THnonorus. [IpuauHEl KOH(INKTOB.

Turel KOHQIUKTHBEIX THYHOCTEH. Mozmens KOH(IUKTHOTO MPOIecca M €ro MOCIEeICTBHU.

MeTonbl U CTpaTeruy yrnpaBieHHss KOH(IMKTHONW CUTYyaIHen.

IIpaBuia noBeJeHUs B YCIOBUAX KOH(IMKTa. METO/IBI CHATHS HANPsDKEHHUS B YCIOBUSAX KOH(IHMKTAa. CTpecchl B JIEIOBOM

Bunsr npodeccuonanbHbIx cTpeccoB. CHHAPOM OITYCTOLICHUS.
Camoperymsiuust pabotauka. Ctpecc u ero npupoja. Jucrpecc.
[Npuannel 1 ncTouHMKH crpecca. [IpodrmakTika cTpeccos.
VHnuBuayanbHBIE CTPATETHH M TaKTHKA CTPECCOYCTOWYHMBOTO MOBEACHHUS.
Ucnonb3oBanue HIIII - TexHonoruii B mpouIakTHKE CTPECCOB.




12. TexHonorny M30€raHusl CTPECCOB B AEJIOBOM OOIICHUH.

Monyis 3. JIenoBass KOMMYHUKAITUS Kak B3auMoieiicTBre. [ICHXOI0THs OOIIeHMSI.

Tema 1.Ilcuxudeckue GyHKIUU JETOBBIX HAPTHEPOB B JEIIOBOM OOIIECHHH.

Bonpocs! 1151 noaroToBKu:

[Nenxuueckue GpyHKIMH JETOBBIX IAPTHEPOB B AEIOBOM OOIICHUH.

KonnextuBHoe Gecco3narensHoe, ApxeTun COBECTH B JISIOBOM OOIICHUU.

CucTeMsl NICUXHUKH JIMYHOCTU U IICUXOJIOTUYECKHE CIIOCOOBI BO3ACICTBHA B I€IOBOM OOLICHUH.
IIpencosnarensHoe B AesoBoM obmieHny. [lcuxonornyeckas 3amuTa B IeIOBOM OOLIEHHUH: 3AIIUTHBIE MEXaHU3MBI.
HemnponyktrBHOE 1enoBoe oOIMIeHHe: OMMOKH, IMyTH MX YCTPAHCHUS.

TparcakuonHbIN aHanu3 O. bepHa  THNNMYHBIE COCTOSHHS CO3HAHUSL.

Tpu Gopmsl Tpancakumid. [ToBeneHueckue xapakTepucTuku. [IpaBuibHOE pacnpeneneHue posen.
OTKpBITOCTh U 33aKPHITOCTh B OOIIEHNH. [IMCTaHIIMOHHOE O0LIeHHe (BUIBI, XapaKTEPUCTHKA).

NN LD =

Tema 2. YrpaBieHre MEKITUIYHOCTHBIMA KOMMYHHUKAIUAMU. TE€XHOJIOTHH AETIOBOTO OOIIEHUS] DTUKET U KYJIbTypa AeJI0BOTO
oO01IeHUs

Bomnpock! 1 NOATOTOBKH:

CucreMHass MOJENb TEXHOJIIOTHI I€I0BOI0 OOIIEHHUS.

[epuenTHBHO-KOTHUTUBHBIE TEXHOIOTHH.

HNHpopManmOHHO-KOMMYHUKATHBHBIC TEXHOJIOTHH.

KoHaTuBHBIE TEXHOIOTHH JENOBOTO obOmieHus. [Ipupoa MaHUITYSITHBHBIX TEXHO-JIOTHH.

MaHUITyTATUBHBIE TEXHOJIOTUH B MEXKIUYHOCTHOM JIEJIOBOM OOILICHHH.

MexaHn3Mbl MAHUMYJSITUBHBIX TeXHONOTUM. [Ipuembl Bo3aeiicTBusl.

Ux xapakTepucTuka ¥ HEHTpaiau3anus. 3aluTa OT MaHUIYJIALUN.

DTudeckass HopMa JIeJIOBOH KOMMYHHKAIIMU U COIMAaIbHAs OTBETCTBEHHOCTh OpPTaHU3AIIHU.

. Boctounas stuueckast Tpaguuus Kak 0a3uc pocCUHCKON eIOBON ITHUKH.

10. 3aKOHOMEPHOCTH MEXKJIMYHOCTHBIX OTHOIIEHHH (IpaBWia U STUKET JEJOBBIX OTHOUICHMI). J[e0BON MMHIIK.
11. IpaBuna npoBexeHNs AENOBOI Oecensl, codeceoBaHms, CIyKEOHOTO COBEIIAaHUS, IEPETOBOPOB, ITyOIIMIHBIX
BBICTYILJICHUI.

12. [IpaBuia KOHCTPYKTUBHON KPUTHKH.

RN

Tema 3. JlenoBoe obmenne B paboueii rpynme. OcOOEHHOCTH HAITMOHANBHBIX XapaKTepoB B JIEJI0OBOH KOMMYHUKAIINH

Bonpocs! 1151 noaroToBKU:

1. Paboyvas rpymma: conuanbHO-IICHXOJIIOTHYECKUE 0COOCHHOCTH | Ipo(deccHoHabHas 3peiaocTs. MopaibHo-
TICXOJIOTMUECKUI KITMMAT KOJUIEKTHBA. PedepeHTHas rpymma u npobdiaema uaepctBa. CTHIb PyKOBOACTBA. MHOTOMEpPHBIE MOJIEITH
cTuiei pykoBoacTa. CTepeoTunu3anus Kak GakTop BOCIPUATHS HALIUSIMU APYT APYra B AETOBOH KOMMYHHUKALIUH.

2. KynbTypHO-LIEHTpUPOBAHHBIH MOAXOA M Y4YEeT HAMOHAIBHBIX OCOOEHHOCTEN JIMUHOCTU B AENOBOM KOMMYHMKAIHH.
[IpodunakTrka 1E10BOr0 MaKHaBEIIH3Ma.
3. IIpuembl caMOMEHEIKMEHTA B IIPOLECCE AENOBOM KOMMYHUKALHH.

5.2. TeMbl NUCbMEHHBIX PadoT

IIpumepras Temartnka pedeparoB IO JUCIUILINHE

L. JlenoBble KOMMYHUKAIMX. Buabl, CTHIIN, ypOBHH, CTpaTeTHH M CPEACTBA OOIICHUS.
2. IMpraunb! 10X0H KOMMYHHKAIH. DakToOpEl, 3aTPyAHAIONINE aIeKBaTHOE BOCIPHATHE B OOIICHHH.
3. DOopMBI MEXKIUYHOCTHOIO B3aMMOJACUCTBUS IIPU KOMMYHHUKAlIMU. BUabI COLMANBHOIO BIMSHUS: CYITECTHUS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.

4 KoHmenmuu THYHOCTA ¥ UX y9eT B JEJIOBOW KOMMYHUKAIHH

5 3ammTHRIe MEXaHU3MBI JIMYHOCTH. YUeT TeHJEPHBIX W HAIMOHAIBHBIX OCOOCHHOCTEH JIMYHOCTH.

6. [Icuxonoruueckue THIbI aKLEHTYalluH JIMYHOCTU. YYeT TUIa TeMIIepaMeHTa B JAEJI0BOM OOIIEHHUH.

7 [Icuxoreomerpuyeckass ¥ KOHCTUTYLIMOHHAsS! THUIOJOTHHM JMYHOCTH. [IcHXOJI0ruueckue THIbI JEJIOBBIX MMapTHEPOB.

8 V3ydeHne NTUYHOCTH JIEIOBOTO IapTHepa Mo HeBepOanbHBIM Ipu3HakaM. [padororus u KMHECHKa B ETIOBOM OOIICHHH.
9 OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKU. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHHYECKAsT MOJIENIL OOIIEHUS.

11. JenoBas Oecena. 3aKOHOMEPHOCTH apTyMEHTAIMU TIPY BEICHHUH JEJIOBOH Oecebl.

12. JenoBble neperoBopsl. JlenoBast TUCKycCusl.

13. JenoBoble coBemanus U coOOpaHusl.

14. [Tyonnunsle BeICTyIUICHHS. OCOOCHHOCTH OOIICHHS Yepe3 IMepeBOIYNKA.

15. Criops! 1 KOH(JIMKTH B JeJIOBOH KOMMYHHUKanuH. Llew ¥ moaxomsl K BEICHUIO CIIOpA.
16. Tunbl KOHGIUKTHBIX THYHOCTEH. MoJiennb KOH(IMKTHOTO MpPOIIecca U ero MOCIeCTBUSI.
17. MeToabl U CTpaTeruu ynpapieHUS KOH(QIMKTHOW CHUTyalldeH.

18. Ctpecchl B 1eoBOM oOIIeHHH. [IpU3HAKK U MEXaHU3M MPOTEKaHHsI CTpecca.

19. Bunsr npoeccnoHambHEIX CTPECCOB, MPOQUIAKTHKA MpodeccHoHaNBHOHN e opMaIy B A€I0BOM KOMMYHHUKAIIHH.
20. YHUBepcaabHbIE ITUYECKHE HOPMBI U TICUXOJIOTUYECKHE MPUHLIUIBI I€J0BOTO OOIEHHS.
21. MaHuIynITUBHOE B3aUMOJEHCTBUE B JEI0BOM KOMMYHUKALUK. 3alUTa OT MAHUITYJISLMM.
22. IIpuHIMNEI ¥ TpaBUiIa YCHEIIHOW OpraHU3alid BPEMEHHU.

23. DTUKET B AETOBOM OOIICHUHU.

24, JlenoBoe oOIIeHNE M KapbepHBI ycreX. Buabl KapbepHBIX CTpaTErHid.




25. Ortansl IpoecCHOHATBPHON AesSTeNbHOCTU. KapbepHslit pocT 1 MOOOHHT HepcoHaa.

26. JlenoBble KOMMYHHMKAIUM Ha 3aCEJaHUSX U COBELIAHUSIX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JlenoBoe obmieHne npu 0O0CTyKUBaHUN KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAIIUH.

29. Oco0eHHOCTH [1e0BOM Mepenucku. JJoKyMEeHTHPOBaHHUE YIPaBICHUECKONW NESITEIbHOCTH.

30. JlenoBast puTopuKa: 0COOEHHOCTH PeYd JEJIOBBIX MAPTHEPOB B PA3HBIX CHTYyalUsX, UCHOJb30BAHUE PEUYEBBIX MOAEIEH

YOSXKICHNUS, BIUSHHS, TIOAABIICHUS U TP.
MeTtoanveckre peKOMEHIAINH 110 HAITUCAHUIO pedepaTta

[Ipu BemonHEeHNN pedepara 00ydaromUMcs HEOOXOIMO:

I. Bribpats Temy Ui HanucaHus pedeparta.

2. 3areM cienyeT moao0paTh MO BHIOPAHHOW TEMe JINTEpPaTypy, WUCIONb3Ys CIUCOK JIUTEPATYPhl, PEKOMEHIyEeMbIi
mperoiaBareieM, KaTaioru OnOIHOTeK, cucteMy MHTepHEeT, pH TOM 0c000€ BHUMaHHE CIIEAYET YISIUTh HOBOH HAYIHOM
JUTepaType.

3. [Tocne 03HaKOMJICHUS C JIMTEPaTypoi, HEOOXOIMMO pa3paboTaTh MPEABAPUTENbHBINA TIaH paboThl Haa pedepaToMm,
OTIpeNieNnB s ce0sl BOMPOCHI, TPEOYIONIHe JITUTEIBHON popaboTKH. [Ipr 3TOM ClieyeT MOMHHTB, YTO IIaH JOJDKECH COJePIKATh
00s13aTeTbHBIE MUHUMYM ITYHKTOB, COOTBETCTBYIOIIMX OIPEIeNICHHBIM pa3ienaM pedepaTa: BBEACHUIO, OCHOBHON YacTh paOOTHI H
3aKIIIOYEHUIO.

4. BBeneHre 000CHOBBIBACT BHIOPAHHYIO OOYYAIONIUMCS TEMY, €€ aKTyaJbHOCTh M MPAKTHYCCKYIO0 3HAYMMOCTh. B 3TOit
4acTH paboThl pEKOMEHTyeTCS IPOBECTH KPATKHI HCTOpHOTpaduIecKuii 0030p TeMbl, Ha3BaTh UMEHA CIICIUAIUCTOB,
3aHUMABILIUXCS TAHHOH MPOOJIEMOi, OCBETUTh HAa OCHOBAHWH KaKMX HCTOPHMUYECKUX UCTOYHHUKOB OyJeT HamucaH pedepar.

5. OcHoBHas 4yacTh pedepata JODKHA COCTOATh M3 HECKOJIBKUX BOIPOCOB, COOTBETCTBYIOIIUX MOAMYHKTAM
paspaboTtanHoro TwiaHa. [Ipu X oCBeImCHHN HEOO0XOIUMO YOCIHUTENFHO PACKPHITh UCTOPUUSCKUE MPOIECCHl U COOBITHS,
apryMeHTupys ux. I[lpu Hammcanuu pedepaTa He ClIeayeT yHoTpeOIsaTh o0mue Qpa3sbl, He MOJKPEIICHHBIE KOHKPETHBIMU
JIAaHHBIMM; YBJIEKAThCS OTAENbHBIMU (pakTamMu 6e3 ux ananuza. OGydaronirecs: He JOJKHBI OOSIThCS MMOJAHUMATE B CBOEH paboTe
JTIUCKYCCHOHHBIC BOTIPOCHI, & TAK)KE BBIPAXKATH CBOIO TOUKY 3peHUs. [IpH N3I0KEHUU TEKCTa CTOUT IOMHHUTB, YTO CBOU MBICITH
HE00X0IMMO (OPMYITHUPOBATH TPAMOTHO, TIOBECTBOBAHUE JTOJKHO OBITH HEPA3PBIBHO CBA3aHO MO CMBICITY, HIMETh CTPOTYIO
JIOTHUYECKYIO TOCIIE0BATENbHOCT. Bee BBIBOIBI M 00001EHHS HY)KHO (hOPMYIIMPOBATH HOHSATHO U JIOTUYHO.

6. B 3axmovennn pedepara ciiefyeT caenaTh BBIBOJBI 10 U3YYCHHOW TeMe, CBsI3aTh MX C COBPEMEHHOCTBIO, BBIPA3HTh CBOE
OTHOIIICHHUE K MPodIIeMe.
7. Pedepar momkeH comepkaTh CHHCOK HCIOIB30BAHHBIX HUCTOYHUKOB.

TpeGoBanus k opopMIICHUIO pedepaTa

Ha tutynsHOM nmcTe pedepara ykazplBaeTcs TeMa, (haMUIHs, UM, OTIECTBO O0yJaroIerocs, Ha3paHue (akyiabTeTa, HOMep
TpYNIBI U cHenuanbHoCcTh. DaMuIus 1 JOIKHOCTb MpernoaaBaTes.

Teker pedepaTa 1omkeH OBITH HAOPaH Ha KOMITBIOTEPE C COOTIOAEHIEM CIEAYIONINX TPeOOBAaHHMN: 3aITMCH PACIIONAraroTCs ¢
co0moieHreM ab3aIHBIX OTCTYIIOB, ITOJIS: JIeBoe — 3 cM; IpaBoe — | cM; BepxHee, HIkHee — 2 cM. He momyckaercs Ipon3BoIbpHOE
COKpallleHHE CJIOB 1 KaKUX-TH00 0003HaYeHUH, He IPUHATHIX B JIUTEPaType.

O06beMm pedepata JomKeH gocturats 12-15 crpanur neyatHoro Tekcra. Bee crpaHuns! paboThl, KpOME TUTYIIBHON, HyMEPYIOTCS.
Habop tekcra gepes 1,5 unrepnana, mpugpTtom Times New Roman Cyr mm Arial Cyr, pasmep 14 it (ITyHKTOB), IpH ITapameTpax
CTpaHHUIBL: o — 2,54 cM (BepxHee, HIDKHEe, JIEBOe, IIPaBoe), OT Kpast TUCTA A0 KOIOHTUTYIOB 1,25 cM (BepXHEro, HIXKHET0),
pasmep Oymaru — A4.

L{urraTel, HCHIONBE30BaHHEIC B TEKCTE, TOJKHBI OBITh B3STH B KABBIYKH C 0053aTENEHOMN CCHUTKOM Ha MCTOYHUK. CCHIIKH JOJDKHBI
OBITH HOMEPHBIMH (B KBaAPATHBIX CKOOKAX: MOPSAKOBBII HOMEp HCTOYHHKA, CTPAHHIIBI).

CIHCOK HCTIONIb30BaHHOM TUTEPATYPHI COCTABISIETCS B al(haBUTHOM MOPSIKE 110 MepBoit OykBe (haMUIUU aBTOPOB MM Ha3BaHUS
HCTOYHMKOB. B Hero BkIo4aroTcs myOIMKanny, MIMEIOIINE METOI0IOTHIECKOe 3HaUCHHE, U CIIeLMalIbHAs JINTepaTypa, KoTopas
HCTIONB3YETCs B TaHHOM pedepare. ICTOUHUKY U TUTEpaTypa B CIIMCKE PACHONaraloTcs B CICAYIOIEM MTOPSIIKE:

* ouIIanbHBIC JOKYMEHTHI (B XPOHOJIOTUYECKOM MOPSIIKE);

* KHHUTH, OpOIIIOpHI (B aj(haBUTHOM TOPSIKE);

* MaTepHaJBl IEPUOMICCKON TIedaTH (B aaBUTHOM MOPSIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX SI3bIKaxX (B aJ()aBUTHOM IIOPSAKE).

TemaTuka KOHTPOIBHBIX pabOT COCTABIIETCA Ha OCHOBE CIMCKA YK3aMEHAIIMOHHBIX BOIPOCOB.

Hammcanue pedepara npennonaraeT riryookoe uydeHre 0003Ha4YCHHON TEMBI.

Kputepuu ouenku:

O1eHKa «3a4TEHO» - BBIIIOJIHEHBI BCE TPEOOBAHMS K HAITMCAHUIO U 3a1uTe pedepaTa: 0603HadeHa IpodiemMa 1 000cHOBaHa eé
aKTyalbHOCTD, CICTaH KPaTKAH aHaJIM3 PA3JIMYHbBIX TOYECK 3PCHUS Ha PacCMaTPHBAEMYIO IIPOOIEMY M JIOTHYHO H3JI0KEHa
coOCTBeHHAs MO3UIHMSA, C(HOPMYITHPOBAHBI BEIBOABI, TEMa PACKPHITa MOITHOCTHIO, BELAEPKAH 00BEM, COONTIOAEHBI TPEOOBAHHUS K
BHEIIHEMY 0(DOPMIICHHUIO, IaHBI IIPABUIIbHBIC OTBETHI Ha JAOMOJIHUTEIBHBIE BOIPOCHI.

OueHKa «He 3a4TeHO» — TeMa pedeparta He pacKpbiTa, 0OHAPYKUBAETCS CYIIECTBEHHOE HETOHUMAaHHE NPpoOJIeMBl, ITpaBHIIa
odopmienus pedepara He COOTIOICHBI.

TemaTtuka KOHTPOJIBHBIX pa60T 10 JUCHUITIIINHE

L. JlenoBsle KOMMYHHUKAIUU. BUIBI, CTUIM, YPOBHH, CTpaTerWd U CPeJCTBA OOIIEHMS.




2. IMpuauns! wioxoil koMMyHHUKAHK. DakTOpHs, 3aTPYAHSIONNE aJeKBaTHOE BOCHPHUATHE B OOIICHHH.
3. @DopMBbI MEXITNYHOCTHOTO B3aUMOJICHCTBHS NIPU KOMMYHHUKALMU. BU/IbI COLMANBHOTO BIMA-HUS: CYITECTHS,
KOH()OPMH3M, HOHKOH(OPMHU3M.

4. KoHuenuuy n1MYHOCTU U UX y4eT B A€JI0BOH KOMMYHUKAIUH

5. 3amuTHEIE MEXaHU3MBbI JIMYHOCTH. Y4eT FeHAEPHBIX U HAllMOHAIBHBIX OCOOCHHOCTEN JTHY-HOCTH.

6. [Tcuxonoruyeckyre THITBI AaKIEHTyallld JTUYHOCTH. YUET THIIAa TeMIEpaMeHTa B JICIOBOM O0-IICHUH.

7. INcuxoreomerprdeckass ¥ KOHCTUTYLMOHHAS THIIOJIOTHUH JTHYHOCTH. [ICHXOJIOTHYECKHE TH-ITBI IEOBBIX NMApTHEPOB.
8. V3ydeHne NUYHOCTH AEIOBOrO MapTHepa MO HeBepOanbHBIM Impu3HakaM. [padomorus u Ku-Hecuka B [€JIOBOM OOICHUH.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKU. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHMYECKAs MOJIENb OOIICHHS.

11. JenoBast 6ecea. 3aKOHOMEPHOCTH apTyMEHTAIUM MU BEACHHUHU JIEJIOBOH Oecensl.

12. Jenoole neperoBopsl. JenoBast quckyccust.

13. JlenoBbie coBemaHus U cOOpaHusl.

14. [Tyonmmansre BICTyIIIeHNS. OCOOCHHOCTH OOIIEHHS Yepe3 IepeBOIINKa.

15. Cropsl ¥ KOHQIIMKTHI B I€TOBONM KOMMYHHUKAIMU. Llenu u moAXoasl K BeIEHHIO CIOpa.

16. Tunbl KOHPIUKTHBIX JIMYHOCTEH. MoJenb KOH(INKTHOTO MPOIecca U ero IMOCIEACTBHSL.

17. MeTomBl U CTpaTeruyl yrpaBieHus KOHMINKTHOH CHTyaruew.

18. Crpeccel B fenoBoM obmieHnd. [Ipu3Haky 1 MexaHH3M IIPOTEKaHUS cTpecca.

19. Bunsl npodeccroHanbHBIX CTPECCOB, MPOoHIAKTHKa MPO(ECCUOHATBHON neGopMaluy B AeJI0BOH KOMMYHUKAIHH.
20. YHUBepcalbHbIC 3THYECKHE HOPMBI M IICHUXOJIOTNYECKUE TIPUHIMUIIEI ISIOBOTO OOLIECHHMSI.

21. MaHuITynATUBHOE B3aUMOJEHCTBUE B JEI0BOM KOMMYHUKAIUH. 3alUTa OT MAHUILYJIAILMH.

22. IMpuHIUTBI ¥ IpaBUIa YCIEMIHONH OpraHM3allid BPEMEHU.

23. DTHKET B JIEIOBOM OOIIECHUH.

24. JlenoBoe oOmieHne u KaphepHBIA ycrieX. BHUIBI KapbepHBIX CTPATETHH.

25. Oransl IpohecCHOHATIBHON AeATeNbHOCTH. KapbepHEIit pocT M MOOOHHT IepcoHaIa.

26. JlenoBble KOMMYHHMKALIMM Ha 3aCelIaHUsIX U COBELIAHUSX.

27. ITpakTHKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, MOUCKA CBSI3EH, COIO3HUKOB.

28. JlenoBoe oOrieHne npu 0O0CTYyKMBaHUN KIMEHTOB. BUIBI M cTpaTernu KOMMYHHUKAIIHH.

29. OcobOeHHOCTH IET0BOM MepenucKi. JJOKyMEHTHPOBAaHNE YIPABICHIECKON HEATeIbHOCTH.

30. JlenoBast puTopuKa: 0COOEHHOCTH Pedd JEJIOBBIX MAPTHEPOB B PA3HBIX CHUTYyalUsX, HCIOJIb-30BaHHE PEUEBBIX MOJENEH

y6€)l(}IeHI/I${, BJIMSAHUS, IIOAABJICHUA U IP.

MeTtonuueckue YKa3aHUs 1O BBIIIOJTHCHUIO KOHTPOJIbHBIX pa60T

B cucreme o0ydeHns oOyuaronmxcs 3a04Hoi GopMbl 00ydeHHs 00IbIIOE 3HAYEHHE OTBOAUTCS CaMOCTOATENIFHON padoTe.
HammcanHast KOHTpobHast paboTa JOJDKHA II0Ka3aTh WX yMEHHE pabOTaTh C UICTOPHUYECKUMHU HCTOYHUKAMH H JINTEPATypOi,
MPOJIEMOHCTPHPOBATH HABBIKM aHAMTHYECKOTO MBIIIICHHS, TITyOOKOE F BCECTOPOHHEE M3YUCHUE TEMBI, a TAKXKE CIIOCOOHOCTD
HAYYHO U3JIOXKUTB TI0JTydeHHBIE Pe3yJIbTATHI.

[Tpu BBIMOTHEHWU KOHTPOJBHOM paboThl 00ydaommmMes HeoO0X0IUMO:

1. Br16patb TeMy 1i1st HanMCcaHUs KOHTPOJIBHOH paboThl (Juist ynoOCTBa IPOBEPKH KOH-TPOJILHOW pabOThHI IpenoaaBaTeieM
BBIOMpPAeTCsS HOMEpP TEMBI, COOTBETCTBYIOIINI HOMEPY 3a-4eTKH 00y4JaroIIerocs).
2. 3areM crenyeT momgoOpaTh MO BEIOPAaHHOM TeMe JIUTEepaTypy, UCIOIb3Ys CIUCOK JTUTE-PaTyphl, PeKOMEHIYEeMBIit

HpernojaBareieM, KaTajorn OuoIoTek, cucreMy VIHTepHET, IIpH 3TOM 0c000€ BHUMAHHE CIIEyeT YAEIUTh HOBBIM MOHOTpa(usIM 1
HAay4YHBIM CTaThsIM.

3. IToce 03HAKOMIICHUS C JTUTEPaTypoi, HEOOXOAMMO pa3paboTaTh NMPEABAPUTEIBHBIN IJIaH pabOTHI, ONPENeInB I ceOst
BOIPOCHI, TPeOYIOIHE [UINTENbHOM MPopaboTKH. [Ipn 3TOM cienyeT MOMHNTB, YTO IIaH AOJDKEH COJEpKaTh 00s3aTeNbHbINH

MHHHMYM ITyHKTOB, COOTBET-CTBYIOIINX ONPEACICHHBIM Pa3/iellaM KOHTPOJIBbHOH paboThI: BBEJCHHIO, OCHOBHOH YacTh pabo-Thl U
3aKITI0YCHHUIO.

4. BBenenne 000CHOBBIBAaeT BRIOPAHHYIO OOYyYarOIMMCS TeMY, €€ aKTyaJbHOCTh M IPaK-THYECKYI0 3HAUMMOCThb. B 31O
4acTH pabOThl PEKOMEHIYESTCs IPOBECTU KPAaTKUH HCTOpUOTpa-(puueckuii 0030p TeMbl, Ha3BaTh MMEHA BBIIAIOLIMXCS] HCTOPUKOB,
3aHUMAaBIINXCS JTAHHOH MPO-0JIEMOi, OCBETHTh MX TOYKH 3PEHHMS 110 CHOPHBIM BOIIPOCAM, YKa3aTh, HA OCHOBAHMH KaKUX HC-
TOPUYIECKUX UCTOYHIKOB Oy/IeT HalicaHa paboTa.

5. OcHOBHas1 4acTh PabOTHI JIOJDKHA COCTOSITH M3 HECKOJIBKMX BOIPOCOB, COOTBETCTBYIO-IIMX IIOJIYHKTaM pa3pabOTaHHOro
mnana. [Ipn nx ocBemeHun HEOOXOMMO yOEAUTENILHO PACKPBITH HCTOPHUYECKHE MPOLECCH U COOBITHS, apryMeHTupys ux. Ilpu
HAIMCAHUM CaMOH pa-00THI HE CIIeAyeT YIOTPEOIATh o0mHe (pas3sl, He MOAKPEIICHHBIC KOHKPETHBIMH JaHHBIMH; YBIEKAThCS
OTAENbHBIMU (hakTamu Oe3 ux aHanu3a. CTyJeHTHI He JOIDKHBI OOSTHCS MOJHUMATH B CBOCH paboTe JUCKYCCHOHHBIC BOIIPOCHL, a
TaKKe BBIPaXaTh CBOIO TOUKY 3peHUs. [Ipu n3no-xeHuH TeKcTa CTOUT IIOMHHTb, YTO CBOM MBICJIM HEOOXOANMO (hOPMYIINPOBATD
TPaMOTHO, ITO-BECTBOBAHHME JIOJDKHO OBITH HEPA3PHIBHO CBA3AHO ITO CMBICIY, HIMETh CTPOTYIO JIOTHYECKYIO I0-CIIeI0BATEIEHOCTb.

Bce BbIBOAIBI M1 00001IIEHNS HY)KHO ()OPMYIIMPOBATH HOHITHO U JIOTHYHO.

6. B 3akmodeHHH KOHTPONBHON paboTHI CledyeT cAelaTh BBIBOJABI IO U3y4EHHOH TeMe, CBA3aTh MX C COBPEMEHHOCTBIO,
BBIPa3UTh CBOE OTHOLICHHE K TIpodIeme.
7. KonTpomnsHas paboTa momkHa 00s3aTeNIFHO COJEPKaTh CITUCOK HCIIOJIB30BAaHHBIX MC-TOYHHUKOB M JINTEPATYPHI.

TpeboBaHus K 0OOPMIICHHIO KOHTPOJIEHOM PabOThI

l. Ha tutymsHOM nuicTe pabOTHI yKa3bIBAaeTCsl TeMa KOHTPOJIBHOW pa®oTsl, pamMuims, UMs, OTYECTBO CTyHEHTAa, HAa3BaHHE
(bakynpTeTa, HOMEp TPYIIIHI U CIIEIUANBHOCTD, a TAKXKE aJ-Pec CTYAEHTa U €T0 MECTO TPYAOYCTPONUCTRA.




2. TexcT pabOTBI MOXKET OBITH HANKUCAH OT PYyKH Pa30OpUMBBIM MOYEPKOM IHOO0 HAOpaH HA KOMIIBIOTEPE C COOII0ACHHEM
ClIeIyIoIINX TpeOOBaHMI: 3alUCH PACIIONAraloTcs ¢ CoOII0Ie-HuEeM a03alHbIX OTCTYIIOB, HOJIS: JIeBoe — 3 cM; mpaBoe — 1 cM;
BepxHee, HIKHee — 2 cM. He o-mmyckaeTcst Mpou3BOIEHOE COKPAICHUE CIIOB M KAKUX-JIN00 0003HaUCHNH, HE IPUHATHIX B JIH-
Teparype.

3. O6beM paboThl JoKeH Jocturath 12-15 ctpanui meyatHoro Tekcra. Bcee cTpaHuIlbsl paboThl, KpOME TUTYIBHOH,
HyMepytotcs. [Ipu ucnons30BaHUM KOMIIBIOTEPA, PYKOIUCH CIIey-eT HabupaTh uepes 1,5 unrepsana, mpudrom Times New Roman
Cyr wmu Arial Cyr, pa3mep 14 T (IfyHKTOB), IpH TapaMeTpax CTPaHUIBL: nomst — 2,54 cM (BepxHee, HIDKHEE, JIEBOE, IIPaBoe), OT
Kpasi JINCTa IO KOJIOHTHUTYNOB 1,25 cM (BepXHero, HIKHETO), pazmep Oymaru — A4,

4. LluTatel, MCHOJIB30BaHHbBIE B TEKCTE, JOJDKHBI OBITh B3STHI B KaBBIYKH C 0051-3aTENBHOM CCBUIKOW Ha UCTOYHMK. CCBUIKM
JIOJDKHBI OBITH HOMEPHBIMH (B KBaIpPaTHBIX CKOO-KaxX: MTOPSAKOBEI HOMEP HCTOYHHUKA, CTPAHHUIIBL).
5. CIHCOK HCTIOMB30BAaHHBIX HCTOYHHUKOB COCTABIIACTCS B an()aBUTHOM MOPSIKE IO MEepBOH OykBe (haMHInu aBTOPOB MIH

Ha3BaHUS HCTOYHHUKOB. B HEero BKIIIOYAIOTCS MyOJIMKa-1IMH, MMEIOIME METOA0JI0INUECKOe 3HAaUCHHUE, U ClIelUaIbHasl JIMTEPaTypa,
KOTOpast UCIIOJIB3Y-€TCsI B TaHHOM pedepare. ICTOUHNKY U IMTEpaTypa B CIHCKE PACIONIaraloTcs B CIIEAYIONMIEM MOPSAKE:

* ouIIaNBEHBIC TOKYMEHTHI (B XPOHOJIOTHYECKOM ITOPSIZIKE);

* KHUTH, OpOIIIOPHI (B aln(haBUTHOM MOPSIIIKE);

* MaTepualIbl IEPHOJUIECKOi eyaT (B andaBUTHOM HOPSIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX SI3bIKaxX (B aJ()aBUTHOM ITOPSZIKE).

Bormpock! 1u1st KOJIOKBHYMa IO AUCIATUINHE

KomnnokBuyM - B y4eOHO-TEOPETUIESCKHUX 3aHATHIHA, TIPEICTABISIONINN CO00 rpynmoBoe 00CYKIeHHE IO PYKOBOJICTBOM
IperoAaBaTelis JOCTaTOYHO IUPOKOro Kpyra npobiaeM. KonmokBuyM mpoxoauT oObIMHO B (hopMe AUCKYCCHH, B XO/1€ KOTOpOi
00y4YaroNIMMCs MPEAOCTABISETCSI BO3SMOXKHOCTB BBICKA3aTh CBOIO TOYKY 3PCHHUS HA pACCMATPUBAEMYIO MIPOOIIEMY, YUUTHCS
000CHOBEIBATH U 3aluIIaTh €€. AprMeHTI/Ipyf{ H OoTCTanBas CBOC MHCHUC, O6yllaIOHIPII>‘IC${ B TO K€ BpEMA ICMOHCTPUPYCT,
HaCKOJIBKO FJ'Iy6OKO 1 OCO3HAHHO OH YCBOUJI I/IByIIeHHHﬁ Marepua.

L. I'moGanuzanys ¥ KOMMyHHKaIMOHHas cpeaa. TexHocdepHoe pa3BUTHE B YCIOBHUSX INI00A-TTM3aLMH.

2. HoBas xoMMyHHKaIMOHHas cpena.

3. OC0oOeHHOCTH CTaHOBJIEHHS MH()OPMAIOHHOW 3KOHOMHUKH.

4. BnusiHIEe KOMMYHUKALIMOHHBIX TEXHOJOIUH HAa Pa3BUTHE KOHOMUKHU U YIPaBICHHUS.

5. TenneHuun pa3BUTHA COBPEMEHHBIX KOMMYHUKALMOHHBIX TEXHOJIOTHH.

6. Hcropuuecknii 5KCKypC B MCTOPHIO HAYKU O IEJIOBOM KOMMYHHKAIMU. McTopudeckue ac-meKTsl GOpMHUPOBAHUS TCOPHUH
KOMMYHHUKAIIHUU.

7. Konnenuuu knaccudeckoi, HEKIIACCUYECKOH U MOCTHEKIACCHYeCKOl MeTomonoruu. Teo-pun koMMyHHKanuu. Teopun
U7EO0JIOTUN KOMMYHUKanuu. Kpurudeckue Teopuy KOMMYHUKA-1HH.

8. OOmenne Kak KOMMYHHKAI[Hs, IPUYUHBI INI0X0H KoMMyHHKarmu. OOmeHne Kak BOCIPHUA-THE: UACHTU(DHUKAIIS,
smmarus, peuiexcusi. PakTopsl, 3aTPyIHAIOIINE aJeKBaTHOE BOCIIPUSTHE B OOLLICHHH.

9. JlngHOCTH B AENOBOM OOIICHHH. THHONOTHYeCKHe XapaKTEPUCTHUKH JTHIHOCTH B JISIOBOH KOMMYHHKAIIHH.

10. Bunsr nenoBoro obmenns. Knaccupukanus BUIoB IeI0BOT0 OOIIEHHS 10 COAEPKaTeNIbHOM HalpaBiIeHHOCTH. BiusHue

IICUXOJOIMYECKUX XapPaKTEPUCTHUK JEJIOBBIX IIAPTHEPOB HA CTpaTe-TUU [EJI0BOM KOMMYHHMKALIUU.

BOHpOCI)I 1 3aaHus U1t CAMOKOHTPOJIA 3HAHHI

L. JlenoBble KOMMYHHUKAIUKU. BUbI, CTUIM, YPOBHH, CTpaTerdd U CPeJCTBa OOIIEHMS.

2. Teopun KOMMyHUKaLHH.

3. BnusHIEe KOMMYHUKAIMOHHBIX TEXHOJIOTHI Ha Pa3BUTHE SKOHOMHUKH U YIIPaBICHHUS.

4. 3HayeHre KOMMYHHUKALUK B TI00aJIbHOM MHUDE

5. DopMBl MEKTHYHOCTHOTO B3aUMOJEHCTBHS NPH KOMMYHUKAIMU. BBl COMAaNbHOTO BIUSHUSA: CYTTECTHS,
KOH()OPMH3M, HOHKOH(OPMHU3M.

6. 3amuTHEIE MEXaHU3MbI JIMYHOCTH. Y4eT TeHAEPHBIX U HAMOHAIBHBIX OCOOCHHOCTEN JTHMYHOCTH B JAENOBOI
KOMMYHHUKAIIHU.

7. [MpuauHE! 10X0H KOMMYHHKAIH. DakToOpsl, 3aTPyAHSIOIINE aeKBaTHOE BOCIPHITHE B OOIICHHH.

8. CyIlHOCTb, MIPUHIUIBI TUKH JEJIOBBIX OTHOLIECHUNA. DTUYECKHE HOPMBI B ACATCIBHOCTH OpraHU3aluil.

9. Knaccudukanus u Moaen KOMMYHUKAIUH - IMHEWHble, HEJIMHEHHbIe, MO3an4Hble, Audy3HbIe.

10. VYrpapieHue 3THYECKMMHU HOPMaMH MEXIMYHOCTHBIX OTHOLIEHUH B KONJIEKTUBE. DTHUKA PELICHHs CIIOPHBIX BOIPOCOB,
KOH(JIMKTHBIX CUTYAIHH.

11. KoMmMyHMKaTHBHAsS KyabTypa B AeT0BOM oOmeHuu. CHHTOHHYECKAs MOJENb OOIIeHHS.

12. OTHKa UCIOIb30BaHUS CPEACTB BBIPA3UTEIBHOCTH JEIOBON pEeUH.

13. Kynbrypa nuckyccnu. OcoOSHHOCTH PEYEBOTO MMOBEICHMS.

14. OcHoBbI HeBepOambHOTO 00meHNs. KinHecnyeckne 0cOOCHHOCTH HEBEpOaNbHOTrO 0oOIIe-Husl.

15. Buzyanbublii koHTakT. [IpokcemMuyeckne 0COOEHHOCTH HEBEPOAIBLHOTO OOIIEHHS.

16. JluctaHionHoe o0mIeHNe: Tene(OHHBII Pa3roBop, JEI0BOE MHCHMO.

17. MaHHITYJISIIMY B IEJIOBOM OOIIEHHH, 00Iee TIOHSITHE.

18. IIpaBuna HEUTpanU3aLUU MAHUILYJIALUH.

19. [IpueMbl, CTUMYIUPYIOIIHE OOIIEHHE.

20. IpaBmia MOATOTOBKH ITyOJMYHOTO BBICTYIUICHHS, POBEACHUS JICIOBOM Oecelsl.

21. ITpaBua npoBeneHHs CIYKEOHBIX COBEIAHHH.

22. [IpaBuia npoBeneHHUs NEPEroBOPOB, cobeceT0BaHuUs.




23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

IIpaBuna KOHCTPYKTUBHON KPUTHKH.

OTHKET U UMUK AEN0BOTO 4eloBeKa.

DTHKeT MPUBETCTBUI W NpencTaBieHnil. HalmoHaapHEIE W TeHIepHBIE OCOOEHHOCTH JEJIOBOTO ITOBEICHMS.
Buenrauit 06nuk menoBoro denoseka. CTHIb MOBEACHUS M MaHEpa PEUYEBBIX KOHTAKTOB.
OCcO00EHHOCTH UMUDKA JEI0BON KEHIIUHBL.

HckyccTBO KOMIUIMMEHTA, PEYEBbIC ITAMITEL B OOIICHHH.

OTHKa B3aWMOOTHOIICHHH C TPYAHBIM COOECETHUKOM.

VYnpasnenue koH(aukTamu. [IpaBuna 6eckOHGINKTHOTO OOLICHUS.

OCHOBHBIE CTPAaTErHU Pa3pEIICHUs] KOHPIUKTOB.

Buner nenoBoro oOmIeHNs TPH NPHHATHN COBMECTHBIX PEIICHUI.

TexHuka apryMeHTalMd B PEYEBOM B3aUMOJACUCTBUU.

bapeepsl B 1€710BOM KOMMYHHMKAILMM U MYTH UX MPEOJIOJICHUS.

JlenoBoe oOmieHne 1 KapbepHbIH ycreX. Buasl KapbepHBIX CTpaTeryid.

Dranbl podecCHOHATFHON NesTeIbHOCTH. KaphepHbIit pocT 1 MOOOUHT TIepcoHaIa.

OCHOBHBIE 3aKOHOMEPHOCTH HNPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH KUHECUKH
CHHTOHUYECKAsT MOJIENIb OOIIEHUS.

KoHuenuuu 1MYHOCTH U UX y4eT B A€JIOBOH KOMMYHUKAIMH

3amuTHBIE MEXaHU3MbI IMYHOCTH. YUeT TeHACPHBIX M HaMOHAJIBHBIX OCOOCHHOCTEH JIMYHOCTH.

41. IIpakTHKa OTBETCTBEHHOCTH, PHCKa B Kapbepe, MOUCKA CBsI3CH, COFO3HUKOB.
42. [lenoBoe oOIieHHe IpH 0OCTY)KHBaHHH KINEHTOB. BUIBI U cTpaTerny KOMMYHHKAILIHH.

43,
44,
45.

Ctpecchl B J1en0oBOH KOMMYHHKannu. Bruasl nmpodeccnoHambHBIX CTPECCOB MX THATHO-CTHKA WM MPOQIIIAKTHKA.
IIpuHIUNBI ¥ IpaBUIla YCHIEIIHOW OpraHU3alud BPEMEHU B JEJI0BOM KOMMYHUKALUU.
VYnpaBieHue opraHu3alliOHHBIMU KOMMYHHKALUSAMH.

5.3. ®oHA OLIEHOYHBIX CPEACTB

TecToBBIC 3aJaHusA U IMIPOBEPKU Ka4€CTBA OCBOCHU KypcCa

OO6yuaromumcst He00X0IMMO BBIOPATh MPABUIIBHBINA OTBET

Bapuasnr 1.

L.

Ipouece mepeaayn COOOILICHUS, CO3HATEIBHOE, aJPECHOE U 1IeJeco00pa3HOe BIAUSHHE HA B3TJISAIbl M LIEHHOCTH

COﬁeCC,E[HI/IKa 9TO.....

a)
b)
©)
d)

2.
oO0IIEeHUs
a)
b)
9]
d)

3.

KommyHnukanus
KommyHHKanmoHHBIH Oapbep
OO6patHas cBsI3b
KoMMyHHKalIMOHHBIN HaBBIK

Kakas u3 TIOCICAHUX XapaKTEPUCTUK O6HIBHI/I}I ABJIACTCA NPOLECCOM BOCHPUATUA U IMOHUMAHUA JIIOﬂeI\/’I B Mponecce

ApYT ¢ Apyrom?

KomMmyHmKaTHBHAS
IlepuenTuBHas
WHTepakTuBHas
JlucrosuTuBHAs

Bup oOuienusi, i1 KOTOPOTO XapaKTEpPHO OBEPHE K JIMYHOCTU cobeceaHnka. OHO OCYIIECTBISICTCS MEXKAY JIOAbMU,

KOTOpPBIE XOPOLIO 3HAIOT APYT IPYyra.

a)
b)
©)
d)

3TO.....
a)
b)
©)

®dopmanbHO-pOJIeBOE OOIICHNE
KonTakT Macok

JlyxoBHOE 0O0ILEeHHE

JlenoBoe obieHue

Kakue u3 nepedncineHHbIX TOTPEOHOCTEH YeI0BeKa, IBISIOTCS KU3HEHHO HEOOXOIUMBIMU?
OO0menne

ButansHsle motpebHOCTH

MaHunynaTUBHOCTb

PernamentupoBaHHOCTb

OpHa M3 BOXHEHINX XapaKTEPHCTHK JEJIOBOTO OOIICHHS?

PernamMeHTHpPOBaHHOCTH

MexknepcoHalIbHOCTh

HemnocpeactBenHocTh

JlyxoBHOCTb

DopmanbHOE OOLIEHUE, TP KOTOPOM OTCYTCTBYET CTPEMIIEHHE MOHATh U Y4ECTh OCOOEHHOCTH JIMYHOCTH coOeceqHUKa

PuryansHoe obmieHme
JlenoBoe obieHue
dopmanbHO-pOJIEBOE OOIICHNE




d) KoHTakT Macok

7. Kakas n3 QyHKIMA KOMMYHHKAIIMH MO3BOJISIET HHANBUIYYMaM WM TPyIIIaM, a Tak K€ BCEH OpraHM3alydyl BKIIOYAaThCS B
Gostee KPyIHBIC CTPYKTYPHI?

a) KontponbHo-perynupyromas

b) WuTterpupyromias

c) Wudopmanmonnas

d) O0beauHsIOmast

8. Habop ¢axToB, K0TOpBIE MOTYT OBITH ITOJIE3HBI TIPH Pa3pabdOTKe M pealn3aliil yIPaBICHISCKNX PEIIeHIH
SBISIETCA. ......

a) OO61eHueM

b) KommyHuKarmen

c) DopMaTBEHBIM KaHAIOM

d) Ynpasnendeckoi nH(popMarmeit

9. UYro sBISETCS MPEAMETOM TPyHIa YIPaBICHYECKNX PAOOTHHKOB?

a) Wudopmanust

b) [epconan

c) HopmaTtHBHO-IIpaBOBEIE aKThI

d) MarepranbHBIE pecypehl

10. B ympasnenun opraHuzaiuell HeXellaHHE NepenaBaTh IUIOXHE HOBOCTH Has3bIBaeTCs?
a) «dext Mumanca»

b) «BHHOTpaJHAas J103a»

c) «ynpaBjeHHe, OCHOBAHHOE Ha BBIXOJIE B HapO/I»

d) «KOHTAKT MacoK»

1. Kaxk HaspiBaetcst oOmmeHne, Koraa co0eCeJHUKH PacCMaTPUBAIOT IPYT APYra KakK «HYXKHBIH- HEHYXHBIH 00BEeKT»?
a) KonTakt macok

b) JyxoBHOE

c) IIpumuTHBHOE

d) Putyanbnoe

12. UYro ompenensioT HHGOPMAIMOHHEIE PECYpPChl OpraHU3AIIH?

a) Becp nMeromuiicss B opranuzanuu 00beM HH(popManiu

b) WNupopmanuro, KOTopasi BEIpaXXaeT HHTEPECH U MOTPEOHOCTH 00IIecTBa

c) ®DoHOBYIO HH(pOPMAIHS

d) Konpunennnansayto nadpopmanus

13. Jlnst kakoro Buaa OOIICHUS XapaKTEpHO J0BEpHE K JIMYHOCTH coOecenHuKa?
a) PutyansHOC

b) dopmanbHOE

c) JlenoBoe

d) JlyxoBHOE

14. Kakue ¢axTopbl BIUSIOT HA €MKOCTh KOMMYHUKAIIMOHHBIX KaHAJIOB?

a) CrocoOHOCTh 00pabaThIBaTh HECKOJILKO CHTHAJIOB OJHOBPEMEHHO

b) CriocoOHOCTE oOecriedeHnst OBICTPOI TBYCTOPOHHEH CBSA3N

c) CnocoOHOCTh 00eceurnBaTh JUUHBIA MOAX0J K KOMMYHUKALIUSIM

d) Bce oTBeThI BepHBI

15. HasBanue macku, BeIpaxaromeil 0e3yJacTHOCTb, BEXINBOCTh M CTaHJAPTHBIC MIAOIOHBI IS PA3INYHBIX CUTYallHi?
a) Macka Hyns

b) Macka npocTomymms

c) Macka turpa

d) Macka 3aiira

16. Kaxk ocymiecTBisieTcst HEOCpEICTBEHHOE O0IIeHNE?

a) Io Tenedony

b) OO01enue rpynmnamMmu

c) Ha xonbepeHmn

d) Jlumom k swiry

17. K neBepOanbHbIM KoMMyHHKausM HE oTHocsTCS:

a) Peun

b) JKecTpl, MUMIKa U TT032

c) ITprKOCHOBEHNE M MOXKATHE PYKU




d)

18.
a)
b)
©)
d)

19.

OMOIHMOHAILHOE COCTOSTHUE

Kak Ha3pIBaeTcsl KaHAN paclpoCTPAaHEHUS CIIyXOB?
«yIIpaBJIEHHE, OCHOBAHHOE Ha BBIXOJE B HAPOI»
«BHHOTpaHAast J03a»

«3apOKACHUE UIEU»

«KOAMpPOBAaHNE M BBIOOP KaHAIOB»

anKTOpOM, CITOCOOHBIM HapylmuTbh Y€TKOCTh I€peaavu IOCJIaHus B 000 MOMEHT nmponecca KOMMYHUKaAIUU

ABIACTCA. . ..

a)
b)
©)
d)

20.

a)

b)

©)

d)

e)
Bapuanr 2

JexoaupoBanue
Hacreimennocts
ym
OTKpBITOCTH

Kakue u3 mepedyrcaeHHbIX KaHaI0B 1eJeco00pa3Ho UCIOJIb30BaTh /IS CTAHIAPTHBIX MHOTO3HAYUTELHBIX COOOMCHUI?
JIngHBIC CTaTHYHBIC

besnmuunbie cTaTHYHBIC

WHTepakTUBHBIE

IlaccuBHbIC

1. KoMMyHHKaIHsT MKy OpraHU3alie 1 e€ BHELIHEH CpeIoi ABIAETCS YPOBHEM. . ..

a)
b)
©)
d)

BHuemnell koMMyHUKanuei

BHyTrpenHell KOMMyHHUKanuen
PopManbHOH KOMMYHHUKAIUEH
BepOanbpHoi KOMMYHHKAIHCH

2. Ilpouecc mepeBoja CHMBOJIOB OTIIPABUTEINS B MBICIIHU MOIY4aTeNA-3TO. ..

a)
b)
©)
d)

2.
a)
b)
©)
d)

3.
a)
b)
©)
d)

4.

OTtBeTHas peakius NojaydaTessi Ha cooOLieHne
KonupoBanue

JexonupoBanue

[lepenaua

K xaxoMy ypOBHIO OTKPBITOCTH MH(OPMAIIMH OTHOCHTCS] TOCYIapCTBEHHAs TaifHa?
[TybnuanoMy

KonduneHunaasHomMy

CexpeTHOMY

Hocrymromy

Croco0 OTKPHITOrO KOJUIEKTUBHOTO OOCYXKICHUS MPOOJIeM TPYIIION CHEIHaINCTOB Ha3bIBACTCA. . ..
[Ipe3enTanms

Jenosas Gecena

Ipecc-koHbepeHIws

JlenoBoe coBelanue

HedopmanbHbIM KaHAIOM, C IIOMOIIbIO KOTOPOTO PYKOBOAUTEND MOIydaeT MH(OPMAIHIO O AESTENbHOCTU OpraHU3aluu

HEMOCPCACTBCHHO OT COTPYAHUKOB, ABJISACTCA.....

a)
b)
©)
d)

5.
a)
b)
©)
d)

6.
a)
b)
©)
d)

8. TepmuH,

BuHorpannas no3sa

YmpaBieHrue, OCHOBAaHHOE Ha BBIXOJE B HApO[
OO6parHas CBSI3b

JepeBo nenei

ImaBHOH LIETBI0O KOMMYHUKALUU SBISAETCS. ..
YcTaHOBIEHHE KOHTAKTa

OOMeH pa3nu4HOTro poxa mHpopMarmeit
[Tonyuenue BbIrozbI

Oo0menue

®dakTopaMy, CHIKAIOIUMH 3((EKTUBHOCTE 0OMEHa HH(POPMAIMK B OPTaHU3AINH , SBISETCH. ...
KommyHukanmonssie 6apbepsl

[Tymer

ITomexu

[Tpobnembt

OHpC}ICJ’IHIOH.[HiI mponecc B3aHMO)I€f/'ICTBI/I$[ ACJIOBBIX ITAPTHEPOB HA OPraHrU3allui0 UKW OIITUMHU3AIUI0 TOT'O UJIKU KHOT'O

BHJIA HpC,HMCTHOfI JCATCIBHOCTH 3TO....

a)

JenoBas koMMyHUKaLuUsA




b) PutyanbHoe oOmieHue
c) MaHunynsaTuBHOEe OOLICHHE
d) JIlyxoBHOE OOIIEHHE

9.Mudopmarnus, nepegaBaemasi OT pyKOBOAUTENS K HCIOTHUTEINIO, HA3bIBACTCH. . ..

a) Bocxonsmieit

b) Hucxonsmeit

c) TopusoHTansHOM
d) HedopmanbHoit

10.0OxHOM U3 OCHOBHBIX XapaKTEPUCTHUK YIPAaBICHICCKON HH(OPMAIIUH IBISETCA?

a) CyOBEeKTHBHOCTh

b) HcTounuk uHGOpMaImu
c) JlocToBepHOCTB

d) AKTyaTbHOCTB

11. Yem OIIPEACIIACTCA MEJIaHXOJIMICCKHH TeMHepaMCHT?

a) c1aboCThIO IIPOIECCOB BO3OYKACHHUS H TOPMOXKEHIS,

0) MaJoii NOJBMXKHOCTHIO HEPBHBIX MPOLIECCOB;

B) YPaBHOBEIIEHHOCTBIO U JIETKOH HO/BIXKHOCTBIO;

T) IpeodIagaoT MPOIecchl BO30OYKICHHUS HaJl CI1a0BIM TOPMOXKEHHEM.

12. Kako#i ncuxo10T BBIICIUI TAKUE MOHATHS JIMYHOCTH KaK SKCTPAaBEPT U UHTPOBEPT?
a) Nzabens Matiepc-bpurcc;

6) Ixon Yecrap;

B) [I»un Kupcy;

r) Kapn FOHr.

13. JTroau, KOTOpPBIC AKTHBHO UCIIOIB3YIOT CBOKM OPraHbl 4yBCTB /st cOOpa HH(OPMALIUK SBIISIOTCS. ..
a) SKCTaBepPTaMH;
0) JTIOTUCTHKAMU;
B) CCHCUTHBaMHU;
T) pallMOHANIaMHU.

14. Kro ABnsieTcst poloOHa4aIbHUKOM YUEHHS O TeMIIepaMeHTe?
a) 1. Kupcu;

6) K. 1Our;

B) ['unmnoxpar;

r) J. Yectap.

15. Ha 4To OpreHTHpOBaHbI IKCTPABEPTHI?

a) Ha HaIpaBJICHUE CBOCH SHEPTUH Ha BHEITHHUH MUD;

6) Ha eTanu U TOAPOOHOCTH MHUPA;

B) Ha CBOW BHYTPEHHUI MHD;

T') Ha BHEIIHIOIO Cpely, OcIabJIeHBl BHUMAaHHUEM K CBOEMY BHYTPEHHEMY MUDY.

16. C10KHBI, MHOTOIUTAHOBBIN MPOLIECC YCTAHOBICHHS U Pa3BUTHS KOHTAKTOB MEX/Y JIOABMH, ITOPOXKIACMBIi TOTPEOHOCTHIO B
COBMECTHOM JEATEILHOCTH — 3TO. ..

a) oOmieHue;

6) BcTpeua;

B) COBMECTHas paboTa;

I) IeN0Bass KOMMYHHKAIIHSL.

17. dns kakoii (yHKIIUH LENBIO SBISIETCS B3aMMHOE OPHEHTHPOBAaHUE U COTTIACOBaHME ACHCTBUN IPU COBMECTHOM ESATEIBHOCTH
opraHu3aiuun?

a) IOHNMAaHHE,;

0) KoOpIuHALIKS;

B) MOTHBAIlMs; TI) YCTAHOBIEHUE OTHOILEHHUIA.

18. Kakue B3anMOCBsA3aHHBIE CTOPOHBI BEIJCIISIIOT B OOICHUHU?
a) KOMMYHHUKaTUBHAS;

0) MHTEpaKTHBHAS;

B) IepLENTHBHAS;

T) BCE IIEPECUHCIICHHEIE.

19. IIpUKOCHOBEHHS B CUTYAIIMH OOIIEHUS: PYKOIIOKATHSL, TIOIETYH, IPUKOCHOBEHHUS — 3TO..
a) TeKECHKa;
0) mpokceMuKa;




B) MUMHUKQ;
I') KHHECHKa.

20. YrporieHHble MHEHHSI OTHOCUTENBHO OTACIBHBIX JIUI WM CUTYAIlHid, B pE3yIbTaTe KOTOPOTo HET OObEKTUBHOTO aHAIN3a U
MIOHUMAaHMUS JTIOJIEH, CUTYyaIHii, TpodieM — 3T0...

a) MIPeB3AThIE IPENICTABICHUS;

0) mIoX1e OTHOIICHHS MEXTY JIOIbMH;

B) CTEPEOTHIIBI;

') TAKTUKA OOLICHMSI.

Bapuanr 3

1. Kto cumran ucciaenoBaHue MCUXUKUA HAyKOH Oyaymero?
A) Kanr

B) Apuctotens

B) IOnr

2. ... - (hyHKIHMS, OTIpeersIIonIas IIEHHOCTh Bellel H3MEepSIoast U OTpe IeIISIoNast YeT0BeUeCKIEe B3aNMOOTHOIIICHUS
A) 4yBCTBO
B) cyx
B) o6onsHmIE
I ocsizanue

3. Ha xaxom 3Tarme mpogeccHoHaAIBHO IeITeTbHOCTH IPOUCXOIUT ITOUCK CBOETO MECTa B XKHU3HH, IPO(ecCHOHATBHOE
CaMOOTIpe/IeNICHNE U MOyYCHHE COOTBETCTBYIOIIET0 00pa3oBaHms?

A) nepsom

B) BTOopom

B) tpetsem

I') uerBepTOM

4. Bun xaprepsl ¢ KOTOPBIM Yallle BCETO CBSA3aHO CaMo MOHTHE JETOBOH Kapbhephl, Tak Kak B 3TOM CIIydae IPOJBIKEHIE HanOoee
3puUMo?

A) MexopraHu3aluoHHas

b) ropuzonTansHas

B) Bepruxansaas

I') cnermanu3upoBaHHas

5. CKOJIBKO JUIUTCSI 3Tall CTAHOBJIEHUS Kapbepbl?
A) 2 rona

B) 5 ner

B) 7 ner

I 10 net

6. B kakoM Bo3pacTe MPOUCXOIHUT JTAIl IPOABHKEHHS Kapbephl?
A) ot 25 o 35
B) ot 30 mo 45
B) ot 35 no 50
I) ot 40 no 45

7. Yto Takoe MOOOHHT?

A) HamaJKy IPUTECHEHHUS CO CTOPOHBI KOJLIET 1Mo paboTe

b) ymeHbIIeHUE pricKa, KOTOPBIA UMEETCS TIPU TOPU3OHTATLHOM TepeMEIICHUN
B) nepememenne Ha 6oee HU3KUI ypOBEHb

I') npoxoskaeHHe pa3nuYHbIX CTAANI Kapbepbl

8. MecTo, rie TpyIa co3aeT CBOi cOOCTBEHHBIN ()OHJ U3 OOIINX 3HAHUH, OIBITA, B3TJISIIOB U MPEICTABICHUN, KOTOPHIE
WHAVBUABI IEPEKUBAIOT H 00CYKIAIOT MEXIY COOOI. . .

A) coBemanue

b) cobpanne

B) Bctpeua

9. B3aumocBs3b Mex /Iy JII0ABMH, KOT/Ia 00€ CTOPOHBI UMEIOT COBIAIAFOINE, JIMOO TPOTHBOIIONOKHBIC HHTEPECHI - 3TO
A) coBemanue

B) cobecenoBanue

B) neperosopsr

I') nenoBas Gecena

10. Ha xakoM U3 3TanoB NeperoBOpoB MPOBOANTCS aHATU3 UTOTOB?




A) Ha | sTamne
b) Ha 2 sramne
B) na 4 stane
I') Ha 5 oTame

11. Kakoro u3 METOZ0B MEPETOBOPOB HE CYIIECTBYET?
A) BapHanmoHHOTO

B) xommpomuccHOTO

B) MeXIMYHOCTHOTO

I') MeToa nHTErpanuy

12. B paMkax Kakoro Metos1a He0OX0AMMO OMPEAEIUTh KaKhe JOKa3aTeNIbCTBA U apTyMEHTHI LeJIeco00pa3Ho HCIOIb30BaTh, YTOOBI
HOOYyAUTh TapTHEPA NPHUHATH BalllX NPEATOKECHUS

A) MeToJT ypaBHOBEIIUBAHUS

B) BapuarnmonHoro metoza

B) Metona uHTerpanuu

13. CaMoii BaxHOM cTaguel NEperoBOpPOB SBIAETCS
A) mpoBeieHuEe NepPeroBOpoB

b) 3aBepiieHne neperoBopos

B) anamus uroros

I') Hagao0 MpAMOro, TUIHOTO JIEIOBOTO KOHTAKTA

14. Opranuzamyst BCTped U 00CTy)kKHBaHNE [TEPErOBOPOB, BEICHHUE 3aHCH Oecest, oOecrieueHre CyBeHHpaMu, (hopMa OIeKIbI,
KyJIbTYpHAs IPOTpaMMa — 3TO AEATENILHOCTD MO BEACHUIO

A) I1enoBoro NpoToKoa

B) otuetHOCTH

B) oprann3annoHHOTO IPOTOKOJIA

I') otuetHOrO IMpOTOKONIA

15.0npenenenue crerneHy OTBETCTBEHHOCTH KaXKO0T0 yJaCTHUKA K CBOMM 3ajlauaM M OpraHu3alliy B IIEJIOM - 3TO
A) aHanm3 cpasy 1o 3aBEPIICHUIO TIEPETOBOPOB

bB) unnuBuIyanbHbIA aHATHU3 JEJIOBBIX IEPETOBOPOB

B) ananu3 Ha BbIcIIEM YpOBHE pyKOBOJICTBA OpraHHU3aIHeH

I') ananmu3 utoros

16. O6MEH MHEHHUSAMH IO BOPOCY B COOTBETCTBHHM C 00Jiee MIIM MEHEE ONPeIeICHHBIMU PABUIIAMH MPOIIEIYPHI M C YYaCTHEM BCEX
WJIH OTACIBHBIX €€ YIaCTHUKOB — 3TO

A) nmenoBast TUCKyCCHS

B) nenoBoii ciop

B) nenosasi KOMMyHHKALUS

I') menoBbIe IeperoBOpEI

17. Kako#i THIT KOHTaKTa XapaKTepH3yeTCsl MBIILIEYHON BOJIBHOCTBIO, CHHXPOHM3AINEH Tela pedn, OJJMHAKOBOW ee IPOMKOCTBIO
A) « TOMHHUPOBAHHE

b) «nomunHeHNE CHU3Y»

B) «cBepxy»

I') «<napaBHe»

18. BaxxHblIi1 3Tl JUCKYCCHU MM CTIOPHI IPO(YECCHOHATBHOTO XapaKTepa — 3T0
A) mocraHoBKa npoOIeMbl

b) xoH}IHUKTHI

B) daza aprymenTarim

19. Tlporecc neperoBOpoB MOXKET OBITh

A) CHMMETPUYHBIM, aCHMMETPUIHBIM, HECUMMETPHIHBIM
B) cummeTpuuHBIM

B) cuMMeTpHUYHBIM, HECHMMETPHYHBIM

20. CuMMeTpUYHBIHA MIPOLECC IEPErOBOPOB — 3TO

A) Korza mapTHepbl MPUCITYLINUBAIOTCS K MHEHHIO CO CTOPOHBI
b) xorna napTHephl HEpaBHOIIPABHBI

B) xorma o06a mapTHEpa IMEIOT OANHAKOBOE ITOJI0KEHHE

Bapuanr 4




1. KTo 13 yueHBIX cUMTaeT, 1715t TOTO, YTOOBI IOCTUYb PA3yMHOT'O PEIICHHUS, HEOOXOAMMO IPUHUMATh HHTEPECH], a HE TIO3UIUN?
A) P. ®ummrep

B) P. ®umep u V. I0pu

B) K. lNonbiman

2. Kakne TakTHKH BEIOOpA TIO3UIINH CYIIECTBYIOT?
A) OTKpBITBIE, 3aKPBITHIE

b) oTKpBbITEIE, 3aMKHYTBIC

B) cBoOoHEIE, 3aMKHYTEIC

3. KTo U3 yueHbIX yTBep:KJaJl, UTO CYLECTBYET 2 TAKTHKH BbIOOpa MO3ULIMN?
A) P. ®umiep

b) B. MacteHOpyk

B) K. lonbiman

4. Kak Ha3piBaeTcs moixo 1 o dumiepy, KOTOPEIA COCTOUT B TOM, YTOOBI N30€KaTh KOH(PPOHTAIMH, HJITH Ha YCTYIIKH, JOBEPATH
JIpyroii cropoHe

A) cTparerus >KeCTKOro mojaxoja

B) cTparerust oBepUTENBFHOTO TOIX0Aa

B) crpaTerns mMarkoro moaxona

5. Ilo3uius yenoBeKa- 3TO

A) HEYTO, 0 YeM OH TPUHSIT pelIeHUe

B) HeuTo, 4TO 3acTaBIIIO €0 MPUHATH PEIICHIE
B) ocHOBa 1eATENbHOCTH PYKOBOAUTEIS

6. lnanor a3GeKTUBEH TOIHKO MPH

A) BBICKa3bIBaHUHU

b) npu ymeHuu ciaymiath U IOHUMATh BEICKa3aHHBIC MBICITH
B) yMeHUY HTHOPHPOBATH MHCHHUS YIaCTHUKOB

7. TBOM BKJIaJ TaKOW, KAaKOTO TpeOyeT COBMECTHO NMPUHATOE HANpaBieHHEe AeJI0BOro OOIIEHUS — 3TO XapaKTEPUCTHKA TAaKOTO
NPUHLUIA BECHUS JEJIOBBIX IEPETOBOPOB, KaK

A) I0CTaTOYHOCTH HH(OPMAITHH

B) nenenanpaBineHHOCTh

B) xoonepaTuBHOCTh

8. UTo cyxaert 1moJie Ballero 3peHus B IeperoBopax?

A) HeraTuBHasl MO3ULMS YIaCTHUKOB

b) momeITKH NIPUHATE PEeNICHHE B IPUCYTCTBUH IPOTUBHUKA
B) HecoBnamaromye HHTEpECH

9.ITonBep>KEeHHOCTh YeNIOBEKA TPYIIOBOMY AaBJICHUIO, H3MEHEHUE CBOETO MOBECHHS 110]] BIMSHUEM JIPYTHUX JIMII, CO3HATEJIbHASL
YCTYITYUBOCTD YeIOBEKa MHEHHMS OOJBITMHCTBA TPYIITEI I H30exaHus KOH(INKTA ¢ Hell — 3To

A) BHYIIIaeMOCTb

b) xondopmHocTh

B) ycuauuBocTb

I') cmaboxapakTepHOCT

10. Mi3MeHeHNe MHEHUSI YeJIOBEKa 1101 BIMSHUEM T'PYIIIBI, OH COTJIALIACTCS, YTO Ta IIPaBa, U MEHSET CBOIO EPBOHAYAIBHYIO
HO3HUILHUIO B COOTBETCTBUH C IPYIIOH — 3TO.............

A) BHYTpeHHSIA JIN9Hast KOH)OPMHOCTD

B) BHewHss1 KOHPOPMHOCTH

B) nuunas kondopMHOCTD

I') rpymmoBast KOHGOPMHOCTB

11. C 4beii TOUKH 3pEHHST COBPEMEHHBIH YEIOBEK HE MOXKET MPOBEPUTH BCIO HH(OPMALIUIO, KOTOPAsk K HEMY MOCTYNAET, U MTOITOMY
ToJIaraeTcsl Ha MHEHHE PYTUX JIFoaei?

A) Teiinop

b) @peiin

B) Boponros

I') ®ectunrep

12. TIporiecc o6MeHa COOOIIEHUSIMH U KX MHTEPIPETALINSA IBYMS MM HECKOJbKUMH WHAWBUIAMH, BCTYITMBIITUMH B KOHTAKT APYT C
JIPYrOM, Ha3bIBAETCs

A) MEeXIIMIHOCTHASI KOMMYHHUKAITUS

B) oOmenue




B) MeXITMYHOCTHBIA XapakTep
I') KOMMyHHKa0EIbHOCTD

13. OtHOMIEHHS , KOTOPBIE 3aPOXKAAIOTCA HEOOXOJMMOCTH OMOIIM MIIH KaKoH-1100 (GyHKINH, KOTOPYIO OJIHO JIMIIO BEIMOTHSCT B
OTHOILICHUH JPYTOTO

A) odurragbHbIC OTHOMICHHUS

b) puryansHOE 00mIeHHE

B) BTOpHYHBIE OTHOLIEHHUS

I') mepBUYHBIC OTHOIICHHS

14. Cro>xHBII, MHOTOIUIAHOBBII IPOLIECC YCTAaHOBICHUS U PAa3BUTHS KOHTAKTOB MEXTY JIFOAbMH, TIOPOXKAAEMbIH ITIOTPEOHOCTHIO B
COBMECTHOM JIesITeNbHOCTH U BKJIIOUAIOMINK B ce0st 0OMeH nHpopManuei, BEIpaboTKy eAMHON CTpaTeruu B3auMOACHCTBUSA,
BOCHPUATHUS U TOHUMAHUE NapTHEPA MO OOLIEHUIO

A) obmenne

B)xommyHuKanus

B) obpatHas cBsi3b

I') B3aumopeiicteue

15. CTuMyssiiyst akTHBHOCTH TTapTHEpa A1 HalpaBJICHHs €ro Ha BBINOJIHCHUE ONpeIeTIeHHBIX ACHCTBUI — 3TO Lielb
A) SMOTUBHON (YHKIIMH

b) nadpopmanmonHoi pyHKINT

B) nobynutensHO#M QyHKIMN

I') koopAMHALIMOHHOW PyHKINH

16. CtopoHa 0011eHus, KOTOpasi BEIpaXkaeTcs B BOCIPUATHH OJHIM ITAPTHEPOM 110 OOIIEHHUIO JPYroro mapTHepa
A) KOMMYHHKaTUBHAsI CTOPOHA

b) nepuenTtuBHas ctopona

B) unTepakTHBHas CTOpOHA

I') meiiTpansHas cTopoHa

17. IIpuKOCHOBEHHE B CUTYaIINH OOIICHHS: PyKOIIOKATHH, ITOLIEITyeM, TTOTJIa)KHBaHUEM, OTTATKHBAHHUEM — 3TO. ..
A) Takecuka

B) npoxcemuka

B) kunecuka

I') mexaHmka

18. XKenanue u yMeHue BbIPa3UTh IIOJHO CBOIO TOUKY 3PEHHSI, CBOE OTHOLICHHE, MMEIOLIYIOCS HH(POPMAIHIO — 3TO ...
A) 3aKkpbITOE O0IICHNUE

b) nenmoBoe obmieHue

B) putyansHOe obuienue

I') otkpsITOE OOIIEHNE

19. OTkyna IpHIILIO CIOBO «CTPECCH B PYCCKUIT A3BIK?
A) Aurnus

b) ®pannms

B) T'epmanus

I Ucnanus

20.KT0 U3 yueHBIX yTBEpKIall, YTO OTCYTCTBUE CTPECCa- 03HAYaeT CMEPTh?
A) Cmur

B) Cenbe

B) Apucrorens

I Kaur

Bapwuanrt 5

1. Cnoco6 mocTiKeHus yCTOMYMBOCTH OPTaHU3Ma B OTBET Ha JIEHCTBHE OTPHULIATENBFHOTO (hakTopa — 3T0. ..
a) peakius;

0) auckoMdopT;

B) cTpecc;

T) Jenpeccusl.

2. OpraHu3aIoHHEIH (haKkTOp, CIOCOOHBIN BBI3BAThH CTPECC — 3TO. ..
a) HEOTIPEeNICHHOCTD POJIeH;

0) cTpax JIOMycKaTh OIINOKY;

B) CTpax MOTEepsTh paboTy;

T) CTpaxX HEMIOHNMAaHHS B KOJJIEKTHUBE.




3. OpraHu3aIoOHHO-IMYHOCTHBIH (haKTOp, CIOCOOHBI BBI3BAThH CTpecc?
a) II0Xue GpU3NIECKUe YCIOBUS;

0) HemHTepecHas paboTa;

B) CTpax OBITH O0OHMICHHBIM IPYTUMH;

T) JICHb.

4. Bun ctpecca, KOTOPHIi IperoaraeT BOSHUKHOBEHHE JkentaeMoro 3¢ dexra?
a) IUCTpPecc;

0) sycTpecc;

B) CTpecc;

T) DKCTpacTpecc.

5. C To4KH 3peHHs KaKOr'0 YYCHOT'0 OTCYTCTBHE CTpecca 03HadaeT CMepTh?
a) I'. Cenbe;

6) P. Jlazapyc;

B) B. CrenaHos;

r) H. Poro3a.

6. Kakue xauecTBa, onpeAensiomne ypoBeHb JIUYHOTO 00asHUS, BKIIOUAIOT B ce0s KOMMYHUKA0eIbHOCTh, SMIIATUIO, KpaCHOPEUHE,
peduiexcuio?

a) XapaKTepUCTHKA JINTHOCTH;

0) mpUpOAHbIE KaYeCTBa;

B) Ipo(hecCHOHAIbHBIE KaueCTBa;

T) INYHBIC Ka9ecTBa.

7. Kakoii mpuem n0o3BOJISIET HE TOJBKO YUTH OT MPOTUBOOOPCTBA B OOLICHUH, HO U TIOOOJIBIIE Y3HATH 00 YSI3BUMBIX MECTaX CUCTEMBI
JIOBOJIOB OMIOHECHTA?

a) «HACTPOWKA Ha BOJIHY OITIOHEHTA,;

0) «OTCTYNHTH, YTOOBI TOOEANUTHY;

B) OTTSATUBAHUE BO3PAKECHHI»;

T) «HCIoib30Banue Metona Cokparay.

8. OmpeneneHHOCTb, HaIE)KHOCTh, YECTHOCTh B OTHOIIEHUH ce0sl U IPYTUX — 3TO. ..
a) OTBETCTBEHHOCTb;

0) 10OPOCOBECTHOCTE;

B) COCTpaJaHue;

') aIbTPYHU3M.

9. KT0 13 yueHBIX BIIEpBBIC BBEN B HAYYHBIH 000POT TEPMHUH «OTBETCTBEHHOCTE ?
a) Aupu daiions;

6) Anam Cwmur;

B) Anbdpen ban;

r) Makc lonbiman.

10. PerpocnieKkTBHAs! OTBETCTBEHHOCTb — 3TO OTBETCTBEHHOCTH 32 ...
a) ce0s U CBOUX OJIM3KHX;

0) CBOIO ACSTEIHHOCTH;

B) IIpaBOHAPYIICHHUS;

T) MOJIOXKUTENBHBIE IS 001IecTBa (PyHKIINH.

11. Bo3MosKkHast OITACHOCTh MOTEPh, BBITEKAIOIIASA U3 CIICHIM(DUKN TeX WM WHBIX SBJICHUN MPUPOBI U BUIOB AEATSILHOCTH
YeJ0BeKa — 3TO. ..

a) mpo0iema;

0) HeonpeIeIeHHOCTD;

B) OTPHUIIATSIILHBINA TPOTHO3 PA3BUTHS;

T) PHUCK

12. Kem n3 ydeHbIX ObUla BBIIBUHYTA HanOOJIEe COOTBETCTBYIOIIAs ACHCTBUTEILHOCTH KiIacCH(DUKAIHS Kapbephl?
a) Komaposbim;

6) 'eprepowm;

B) Teitnopom;

r) CmuTtoM

13. TexHONOTHSI CAMOIUIAHUPOBAHUS Kapbephbl U peaIn3alliil KaphepHOTo MOTeHIIHANa TNYHOCTH — JTO. ..
a) KpU3UC-MEHEHKMEHT;

0) ceng-MEHEHKMEHT;

B) JUKOO-MEHEIKMCHT;

') CCHB-MEHEKMEHT.




14. Oprauu3anroHHO-TICHXOJOTHYECKOE COMPOBOXKICHIE Kaphephl HAa €€ HavyalbHBIX 3Tamax — 3T0...
a) KapbepHBIN THIOTOPHHT;

0) amanTanus;

B) PYKOBOZSIIEE COMPOBOXKICHHUE;

T') HACTAaBHUYECTBO.

15. bops0a 3a IEHHOCTH U MIPETEH3UH HA ONpPEAeNICHHBIN CTaTyc, BIACTh, PECYPChI, B KOTOPOI LEIAMH SBIISIOTCS HEHTpaTH3aIis,
HaHEeCEeHHe ylepOa MM yHUYTOKEHUE CONIEPHUKA — 3TO. ..

a) HEIIOHNMAHHUE;

6) KOH(IIHKT;

B) CIIOp;

I') KOMMYHUKAITAOHHBIN Oapbep.

16. Cutyanus, B KOTOPOi! CTpajgaeT OJUH COTPYIHUK, )KU3HEHHBIE MPUHIUIIBI KOTOPOTO HE COBMAAAIOT C LEMSIMHU IPEIIPHITHS UIH
KOJUIEKTHBA — 3TO. ..

a) BHYTPUJINIHOCTHBINH KOH(IUKT;

0) MeXTpyNIIoBOil KOH(IHKT;

B) KOHQJIMKT MEXAY JUYHOCTBIO U TPYIION;

T') HepapXUUECKUH KOH(IHKT.

17. Bun pemenust KOH(INKTA, KOTOPBII MOApa3yMeBaeT TO, YTO YeTIOBEK CTapaeTcs 000MTH KOHMIUKT?
a) TIo1aBJIeHNe KOH(IINKTa;

0) yXoz OT KOH(IUKTA;

B) pelIeHne KOHQINKTA;

T') UTHOPUPOBaHNUE KOH(DIIHUKTA.

18. Crparerns pa3pemeHns KOH(INKTa, B paMKaX KOTOPOTO MPEBATMPYIOT ITOIBITKH 3aCTaBUTh IIPHHATH CBOIO TOUKY 3PSHUS
nro0oit neHoit — 370. ..

a) penieHue npooIieMsl;

0) KOMIIpOMIICC;

B) CTUI2)KHBaHUE;

T) IPUHYXICHHUE

19. CxombKo TpaBUII B KOJIEKCE MOBENESHUS TP KOH(IHKTE?
a) 16; 0) 12; B) 10; 1) 6.

20. [IposiBieHNE B IICHXHKE YEIOBEKa BPOXKICHHOTO THITA HEPBHOMN JIESATEIFHOCTH — 3TO. ..
a) Xapakrep;

0) TeMIiepaMeHT;

B) TUII JINYHOCTH;

T') 0COOCHHOCTH KOMMYHHUKAIIHH.

Bapuant 6

1. JIns kako# (pyHKIMHK LENbIO SIBISIETCS HE TOJBKO a/IeKBATHOE BOCIIPHUATHE M TIOHUMAHUE CMbICTA OOIIEHHUs, HO ¥ B3aUMHOE
noHuMaHue?

a) IOHNMAaHHE,;

0) uHpopMaoHHaS;

B) oOyAUTEIbHAS;

T) SMOTHBHASI.

2. YTO OTHOCHUTCS K pe4eBbIM 3BYKOBBIM 3 dexram?
a) MHTOHALUS U TeMOD;

6) Temm peun;

B) YMOIIMOHAJIbHAS BBIPA3UTEIBHOCTS;

T') BCe MepEeUHCIICHHOE.

3. Jlns KaKko# 30HBI XapaKTepHO OOIIeHNEe C OONBIION TPYIIOi JTro/IeH B ICKIMOHHOI ayANnTOpHH, HA MUTHHTE | TIp.?
a) IS COIMAJIbHOM;

0) 1151 MyOIMIHOIA;

B) JUTsI HHTUMHOW;

T) JUIS TAYHOM.

4. KakoBa 3a71aua BeAyIIEro JeI0BOIO COBEIAHUs?
a) IPUBECTH KaK MOXKHO OOJbIIIe (paKTOB;
©0) BOBJICYB MPHUCYTCTBYIOLIMX B MPOLICCC IPUHSITHUS PCLICHUS,




B) PELINTH MpoOIIeMy;
r)Aub.

5. VI3 CKONBKHX JTAMOB CKIIAABIBAETCS IPHHSATHE PELICHNUS?
a)3; 0)4; B)2; 1) 5.

6. KaxoBa MakcuMaIbHas JUINTEIBHOCTD IPOOJIEMHOTO COBEIIIAHIS C HACHIIIEHHOH ITOBECTKOM?
a) 45 muH-1 yac;

6) 1-1.5 gaca;

B) 1,5-2 vaca;

T) oT 2,5 9acos.

7. Kakoit JokyMeHT oopMIIsieT cekpeTaph M0 HTOraM COBEIIaHHs?
a) MPOTOKOIT;

6) norosop;

B) OTYET;

T) IACHMO.

8. BaxkHbIi1 Tan CoBEIaHus - JTO. ..

a) penieHue npoodIieMsl;

0) mpUHATHE pEIICHUS;

B) pacCMOTpEHHe IpodiIeM;

T') PACCMOTPEHHE BAPHAHTOB PEILICHHUS IPOOIIEM.

9. Kaxoii n1eHb HeJlenu ABJSeTCs] HAUIY4IIUM /171l COBELIaHUs?
a) MOHEJETbHUK — BTOPHHUK;

0) BTOPHHUK — cpefa;

B) Cpea — YeTBepT;

T) NSATHULA- CyOOOTA.

10. CBox 0OMICTIPUHATHIX B ApMUH MTPABUII 1 MaHEP MOBEJCHUS BOCHHOCTYXKAIUX BO BCEX cepax MxX ACATSIBHOCTH — 3TO. ..
a) TUIIOMATHYECKHI ITHKET,

6) olmerpaxxJaHCKUi ITUKET;

B) BOUHCKHIA ITHKET;

T) Ipo(heCCHOHATTLHBINA 3THKET.

11. Yro B 00111eM O3HAYAET TEPMHUH «ITHKET»?

a) CTUJIb OZICK/IBI;

0) MaHepa MOBEICHHUS,

B) KYJIbTYpa OOLLCHHUS;

T) MCIIOJIb30BaHUE MPO(ECCHOHAIBHBIX TEPMUHOB.

12. Ilpu xakoM CTHIIE BEIEHHUs Pa3roBOPa TOBOPSILHUI He BBIPaXKaeT CBOE OTHOIIECHHE K IIaHY U 0XKUAACT OT CoOeceAHIKA
SMOIMOHAIBEHO HEHTPaJIbHOTO OTBETa?

a) «POJUTEIbY;

0) «pebeHoKy;

B) «B3POCIBII»;

T') «BOCITHTATEIIbY.

13. UckyccTBO, MO3BOJISIONIEE BOMTH B KOHTAKT C MAPTHEPOM O OM3HECY, MPEOA0IETh JTUYHBIE MPEeayOekK IeHHsI, HEPHUITHE TOTO
WIIM HHOTO KOHTPAareHTa, JOCTUYb JKeJIaeMOro KOMMEPUYECKOTo pe3ylbTara — 3T0. ..

a) KoH(epeHIus;

0) oOmieHwue;

B) JIeJIOBOE OOIIICHHUE;

r) Oecena.

14. TIpoaBmkeHUe BIOEPE] IO OJHAXK/IHI BHIOPAHHOMY IIYTH JESATEIBHOCTH — 3TO ...
a) Kapbepa;

0) mpodeccHoHANTbHAS KOMIICTESHIIVIS;

B) pabora;

T') JyXOBHOE pa3BHUTHUE.

15. K BunaM Kapbepsl He OTHOCUTCS
a) BHYTpUOPTaHU3aIMOHHAS;

0) MeXopraHuzaloHHas;

B) JINYHOCTHAS;

T) TOPH30HTAIBHAS.




16. Bun xapsepsl, Iie IpoIBIDKCHNE HanOoIee 3puMo
a) clienuaIn3UpPOBaHHAs;

0) BepTUKaJIbHAS,

B) HECIETIMATU3UPOBAHHAS,

T) TOPU30HTAJIbHASL.

17. Bun xapbepsl, BIMIOLMNICI HAUMEHEE OUEBUIHBIM JIS1 OKPYKAIOIUX
a) TaliHas;

0) BHYTpHOpPraHU3aLMOHHAS;

B)3aKpbITas;

T) IICHTPOCTPEMUTEIIbHAS.

18. B xakoM BO3pacTe MPOUCXOMUT 3TaIl IPOIBHKCHUS?
a) 20-25; 6) 25-30; B) 30-35; 1) 30-45.

19. Kapbepa «110 Tpynam» XapakTepu3yeTcs. . ... ..

a) KapbepHBIE HHTEPECH MPEBATTUPYIOT B XKH3HH, OHU ITEPEXOJIST B CTPACTH;

0) IoJTHOE OTCYTCTBHE KaphepPHOT'O POCTA;

B) HeXeNlaHWeM pabOTHHUKA JIeNaTh YTO-TU00 I IPOABMUIKEHUS, HO TEM HE MeHee OH 00J1aJaeT jKeIaHueM POCTa;
r) Oe3pas3aruyueM K MecTy paOboThI.

20. KonneKTUBHBIA NCHXOIOTHYECKUI Teppop — 3710 ...
a) KOH(JTHKT;

0) IICUXOJIOTUIECKUH AUCKOM(OPT;

B) CTPECCOBBIC CUTYAIHH;

r) MOOOUHT.

Bapuanr 7

1. ITporecc oOMeHa COOOIICHUSMHU ¥ X HHTEPIPETAIHSI IBYMSI MJTH HECKOIBKMMHU UHIUBUIAMH, BCTYITUBIIMMHU B KOHTAKT JAPYT C
JIPYTOM — 37O ...

a) IPOKCEMHKa;

0) MEXIMYHOCTHASI KOMMYHHKAIINS;

B) oOpaTHasi CBS3b;

T) o0IIeHne.

2. Jlnst 4ero npeMETHOCTh U CYESTIIMBOCTD SIBISIOTCS BKHEHIIMMH XapaKTepUCTUKaMU?
a) JUTsl MEXJIMYHOCTHOTO B3aNMO/ICHCTBHS;

6) s oOpaTHOI cBA3N;

B) /ISl OOIICHHUS,

T) Ul KOMMYHHUKAIUH.

3. OTHOIIEHNS, YTO YCTAHABIMBAIOTCS MEXIY JIFOJIbMH, KaK HEOOXOUMBIE — 3TO ... OTHOLICHHS
a) opuIHaNbHBIC;

0) mepBHUYHEIE;

B) BTOPUYHEIC,;

T) Heo(UIabHBIE.

4. 11 KakuX OTHOIICHUH CBOMCTBEHHEI IIPABO BHIOOpPA TTAPTHEPA, IUPOKAs SMOIIMOHANBHAS OCHOBA, OTCYTCTBUE YETKUX HOPM
moBeaeHus?

a) epBUYHOE;

0) BTOpHYHEIC;

B) oUIHATBHEIE;

T) Heo(uIabHBIE.

5. Tlpu KaKOM THITE MEXKIIMIHOCTHOTO B3aUMOACHCTBHS, TOCTH)KEHUE TSI OJHUM W3 B3aMMOICHCTBYIONINX HHIWNBHIOB
3aTPyIHSIET WM UCKITIOYaeT OCYIECTBICHHUE LIeel IPYTUX YIaCTHUKOB COBMECTHOTO mporecca?

a) COTPYIHHYECTBO;

0) CONEepHUYECTBO;

B) KOHTPOJIb;

T') KOOpAWHAIIKS.

6. Henpon3BospHAs MOJATIMBOCTD YeJIOBEKAa MHEHHMIO JIPYTHX JIAI] WK TPYMIIE — 3TO ...
a) KOM(OPTHOCTS;

0) COTpYIHHYECTRBO;

B) B3aMMOIIOMOIII;

T) BHYIIIa€MOCTb.




7. Kakoii TepMUH B COIIMAIBHOI MICUXOJIOTHH OMHCBIBAET CUCTEMY B3aMOBCTPEUHBIX ACHCTBHUH, TOCTYIIKOB, ASSHUIN?
a) COTPYIHUYECTBO;

0) B3anMoJeHCTBHE;

B) BBITOJIA;

T') COTIEPHUYECTRBO.

8. UneHTndukanus — 310 ...

a) OJIC)K/Ia M MaHepa OJICBAThCS;

0) amanTanus;

B) yIo100JICHHE OTHOTO YETIOBEKA JIPYTOMY;
T) yaap mo ciaboMy 3BeHy.

9. COBOKYITHOCTb YCTOMHUYMBBIX YEPT JIMYHOCTH, ONPEACIISIONINX OTHOIICHNE YEJIOBEKa K JIFOJSIM, K BBIIOJIHEHHOH padoTe — 310 ...
a) xapaxTep;

0) oOweHME,;

B) KOMMYHHKAIINS;

T') KOMMYHHAKATHBHBIE Oapbephl.

10. KeM u3 yueHbIX ObUIH BBIZETICHBI TUIBI CTPOSHUS TeJla U KOHCTPYKLUi yenoBeka?
a) Y. ennon;

0) D. Tepuep;

B) A.E. JIuuxo;

r) O. Kpeumep.

11. K nprurHaM MOOGOMHTA HE OTHOCHTCS. .. c.envnenerenenenenennnnn.

a) 0cBOOOXKIeHHE pabouero Mecta pabOTHUKOM MO CBOEMY JKENaHUIO;
0) c1abocCTb;

B) HETIPUATHE «OEIBIX BOPOHY;

T) 3aBHCTH WK YKaXk/1a CIaBBL

12. K KoH(ppOHTAIIMOHHBIM MPOSIBICHUSIM KOH(PIUKTOB OTHOCHTCS
a) CCOpBI U CIIOPHI;

0) UHTPUTH U CKaH/IAJbI;

B) CIIyXH;

T) Upe3MepHast KPUTHKA.

13. Bup obmieHus, a1st KOTOPOTO XapaKTepHO JOBEpUE K JIMYHOCTH cobeceannka. OHO OCYIIECTBISICTCS MEXKIY JIHOJbMHU,
KOTOPBIE XOPOILIO 3HAIOT APYT APYra.

A) ®opMaEHO-POIEBOE OOIIEHHE

b) KonTakT Macok

B) yxoBHoe oOmIcHNE

I') JlenoBoe oOmeHme

14. Kaxue n3 nepeynciieHHbIX NOTPEOHOCTEH 4eJIOBEKa, SBISIOTCS KU3HEHHO HEOOXOAUMBIMU?
A) OOrmmenne

b) BurtansHsle motpedbHOCTH

B) MaHunynsTuBHOCTh

I) PernmameHTHpPOBaHHOCTD

15. OpHa U3 BaXHEWIINX XapaKTEePUCTUK AETOBOTO OOMIeHUS?
A) PeriaMeHTUPOBaHHOCTH

b) MexmepcoHambHOCTD

B) HemocpenctBenHoCTh

I') dyxoBHOCTH

16. ®dopmanbHOE O0IIEHNE, IPH KOTOPOM OTCYTCTBYET CTPEMIICHHE TIOHATh W YIECTh OCOOCHHOCTH JIMYHOCTH COOECeTHHKA
370.....

A) PuryanbHoe o0lIeHne

b) MenoBoe obmenne

B) ®opmansHO-posieBoe o0IIeHNE

I KonTakT Macok

17. Kakas n3 QyHKIMA KOMMYHHKAI[IH MO3BOJISIET HHANBUIYYMaM WM TPYIIIaM, a Tak K€ BCEH OpraHM3aldy BKIIOYATHCS B
6ostee KPyNHBIC CTPYKTYPHI?

A) KoHTponbHO-peryiupyromas

b) Unrerpupyromas

B) Undopmannonnas

I O6benunstomas




18.
SIBIISICTCS
A) OOuieHuem

b) Kommynukauueit

B) ®opmanbHbIM KaHATIOM

I') Vupasnenueckoit nadopmarmeit

19. Uro siBisieTcs MpeIMeTOM TPy/a YIpPaBICHUYECKUX PabOTHHUKOB?
A) Hndopmarus

B) Iepconan

B) HopmMaTuBHO-IIpaBOBBIE aKThI

20.
A) JlnyHbBIE CTAaTUYHBIE
b) besnuuHble craTuHbIC
B) HutepakTuBHBEIE

Habop ¢axToB, KOTOpBIE MOTYT OBITH MOJIE3HBI IIPH Pa3pabdOTKe M PeaU3alyy yIPaBICHYSCKUX PELICHHHA

Kakne u3 TmepednciieHHBIX KaHAJOB [IEJIECO00pa3HO MCIIONB30BATh IS CTAHIAPTHBIX MHOTO3HAYHUTEIBHBIX COOOIICHMIA?

5.4. IlepeyeHb BH/10B OLICHOYHBIX CPEACTB

ITepeueHs BUIOB B (OPM KOHTPOIS AUCTIATUTIHEL:

- BEIMTOJTHEHHE YIeOHBIX HHANBUYAIbHBIX 3aJaHNH B X0/I¢ MPAaKTHIECKUX 3aHATHH;
- KOHTPOJIBHBII onpoc (YCTHBIN);

- KOJUIOKBHYM;

- BEIITOJTHEHHUE TECTOBOTO 33/IaHHUS;

- pedepar.

6. YHAEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUITIJIMHBI (MO1YJIS)

6.1. PekoMeHnayemas 1uTepaTypa

6.1.1. OcHoBHAas TUTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3natenscTBo, ron
JI1.1 |IlaBnoma JI. I, JlenoBble KOMMYHHKAIIMU: Y YeOHUK Mocksa: KuoPyc, 2021, URL:
Kamaesa E. IO. https://book.ru/book/939120
JI1.2 | Tropukos A. I, mox JlenoBble KOMMYHHKAIUU: Y YeOHUK Mocksa: KuoPyc, 2021, URL:
pen., Yepnsrmona JI. https://book.ru/book/939061
., nox pexn.,
Kucenesa H. 1.,
Hogsuxkos A. B.
JI1.3 | Yepusmmosa JI. U. Jenosbie kommyHukanuu. [Ipaktukym: Yuebnoe |Mocksa: KuoPyc, 2021, URL:
nocobue https://book.ru/book/940045
JI1.4 |IIpuxonasko O.B., JlenoBbie KOMMYHHUKAUH: Y4eOHOE mocooue Kpacnosipck: Cubupckuii heaepaabHbIit
Camoiinos U.JI. yHuBepcurert, 2020, URL:
http://znanium.com/catalog/document?
1d=381948
6.1.2. /lonoJiHUTEIbHAS JINTEPATYpPA
ABTODBI, COCTABHTEIIH 3arnaBue U3narenbcTBO, TOA
JI2.1 |Tropukos A. T, mox JlenoBble KOMMYHHUKALUU: Y YeOHUK Mocksa: KnoPyc, 2019, URL:
pen., Yepnbimona JI. https://book.ru/book/931775
., nox pexn.,
Kucenesa H. U.,
Hosukos A. B.
JI2.2 |IlaBnosa JI. T, JlenoBble KOMMYHHKAIIUU: Y YeOHUK Mocksa: KnoPyc, 2019, URL:
Kamaesa E. 1O. https://book.ru/book/931096
JI2.3 | apkos ®. U., JlenoBble KOMMYHHKALUHU: Y YeOHUK Mocksa: KuoPyc, 2018, URL:
Komaposa JI. B. https://book.ru/book/926567




ABTOpBI, COCTABUTEIH

3arnaBue

W3znarenscTBO, TO

J12.4 | Anonuenko T. 1O., JlenoBble KOMMYHHUKaLUH: Y4eOHOE mocooue Mocksa: KnoPyc, 2018, URL:
mon pex., [puran A. https://book.ru/book/924246
M., Mouceenko A. A.,
Hosunkas A. U.,
ITaiiTaecBa K. T.,
Permuua E. A.,
UYepnsiiies M. A.
JI2.5 |IlaBmosa JI. T, JlenoBble KOMMYHHUKALUU: Y YeOHUK Mocksa: KnoPyc, 2016, URL:
Kamaesa E. 1O. https://book.ru/book/916804
JI2.6 |lapxos ®. U., JlenoBble KOMMYHHKAIIUU: Y YeOHUK Mocksa: KnoPyc, 2016, URL:
Komaposa JI. B. https://book.ru/book/917888
JI2.7 | KpuBokopa E.N. JlenoBble KOMMYHHUKAIUH: Y4eOHOE mocooue Mocksa: OOO "HayuyHo-u31aTenbCKUA IEHTP
NH®PA-M", 2019, URL:
http://znanium.com/catalog/document?
1d=354559
J12.8 | Tumodeen M.H. JlenoBbie KOMMYHHUKALUH: Y4eOHOE mocooue Mocksa: Uznatensckuii Llentp PUOT], 2018,
URL: https://znanium.com/catalog/document?
1d=359707
JI2.9 |IluBoBapoB A.M. JlenoBble KOMMYHUKAIIUU: COLIMATIBHO- Mocksa: U3narensckuit Lentp PO, 2019,
MICHXOJIOTHYECKUE aCIeKThl: Y 4eOHOe mocooue URL: https://znanium.com/catalog/document?
1d=372749
6.1.3. MeTtonnyeckue pa3padoTku
ABTODBI, COCTABUTENN 3arnaBue WznarenscrBo, rox
JI3.1 |Kynaruna H.B. JlenoBble KOMMYHUKAIIUH: Y 9e0HO- Mocksa: ByzoBckuit yueonuk, 2016, URL:
MeToIdecKas InTepaTypa http://znanium.com/catalog/document?
1d=277692
6.2. DiIeKTpOHHbIE YueOHble U3JaHHUS M J1eKTPOHHbIe 00pa3oBaTe/IbHbIE pecypehl
D1 | Poccuiickas rocymapcTBeHHas bubnmoreka. - Pexxum nocrtyna: http://www.rsl.ru
32 | Hayunas snexTpoHHas 6ubnuoreka. - Pexxum poctyma: www.elibrary.ru
33 | IIpeaMeTHO-OpHEHTHPOBAHHAS JIoTHYecKas OHONIuoTeyHas ceTb. - Pexkum mocrtyma: http://www.libweb.ru
34 | bubnmorpaduueckas mouckosas cucrema «bykumHHCTY . - Pexum mocryma: http://bukinist.agava.ru
OS5 | HammonanmweHast anekTpoHHast bubimoreka. - Pexkum mocrtyna: http://nel.nns.ru
36 | Poccwmiickas rocymapcTBeHHas onoimoTeka. - Pexxim mpocryma: http://www.rsl.ru
97 |HWUHUOH. - Pexxum noctyma: http://www.inion.ru
6.3.1. JIu1ieH3MOHHOE ¥ CBOOOIHO PACIIPOCTPaHsieMOe IPOrpaMMHoOe o0ecreyeHne, B TOM YHCJIe 0Te4eCTBEHHOT0
NMPOU3BOJACTBA
6.3.1.1 | Windows 10 Pro RUS Omnepanunnnas cucrema — Windows 10 Pro RUS Iloamucka Microsoft Imagine Premium — Order
Nel143659 ot 12.07.2021
6.3.1.2 | 7-Zip Apxusarop 7-Zip IIporpammHoe obecneuenue no murer3na GNU GPL
6.3.1.3 | Google Chrome Bbpayzep Google Chrome IIporpammuoe obecriedenue mo munensun GNU GPL
6.3.1.4 | Mozilla Firefox Bpayzep Mozilla Firefox ITporpammuoe obecnieuenue mo iuneHzun GNU GPL
6.3.1.5 | LibreOffice Oc¢mucnsrit maker LibreOffice ITporpammuoe obecrieuenue no nunersun GNU GPL
6.3.1.6 | Kaspersky Endpoint Security AntuBupycnoe I1O Kaspersky Endpoint Security ans 6uzneca Cranmaptabrit (350mmT).
Horosop Ne ITP-00035750 ot 13 gexabps 2022r. (OO0 IIpuma AitTn)
6.3.1.7 | Adobe Reader DC Adobe Acrobat — makeT nporpamm, IpeAHa3HAYCHHBIH IS CO3aHUS U IIPOCMOTPA SIEKTPOHHBIX
nyonukaimii B popmare PDF Adobe Acrobat Reader DC and Runtime Software distribution license agreement for use on
personal computers ot 31.01.2017
6.3.1.8 [ I1O JIMHKO v8.2 nemo-Bepcus 1O a1 KOMIBIOTEPHOTO JIMHTa(QOHHOTO KaOMHETa JeMO-BEpPCHS
6.3.2. Ilepeuyennb npodeccnoHaIbHBIX 023 JAHHBIX M MH(YOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | Konekc — IpodeccuonansHble cripaBovHbie cucTeMbl  https://kodeks.ru
6.3.2.2 | Koncynprant [Imoc http://www.consultant.ru
7. MTO (o6opynoBaHue U TeXHHYECKHeE CPeICTBA 00y4eHus)
Ayn HaunmenoBanue I10 OcHartenue
401 ITomerenue aisa 7-Zip 60 mocaOYHBIX MECT, MPEI01aBaTeIbCKOE MECTO, JTOCKA,
IIPOBEJICHUS Google Chrome MYITBTHMETUHHBIN TPOCKTOP (TIEPEHOCHOH), TePEHOCHON




3aHATUN
JIEKIIMOHHOT'O
THTIA,
CEeMHUHAPCKOTO
TUNA, KypCOBBIX
paboT (KypcoBBIX
TIPOEKTOB),
TPYIIOBBIX U
WH/IMBUAYaIbHBIX
KOHCYJIbTaLUH,
TEKYILETO
KOHTPOJIS U
MPOMEKYTOUHOMN
aTTeCTalnH.

LibreOffice

HOYTOYK

402

[Tomemenwne mis
MIPOBEACHUS
3aHATUMN
JIEKIIHOHHOTO
THIIA,
CEMUHAPCKOTo
THTIA, KyPCOBBIX
paboT (KypcoBBIX
MIPOEKTOB),
TPYIIIOBBIX U
WH/IABUTYaTbHBIX
KOHCYJbTaLUH,
TEKYILEero
KOHTPOJISI U
IIPOMEKYTOUHOM
aTTeCTalliu.

7-Zip
Google Chrome
LibreOffice

36 mocaJOYHBIX MECT, IPEI0/1aBaTeIbCKOE MECTO, JIOCKA,
MYJIbTUMEIUHHBIN TPOEKTOP (EPEHOCHOIT), TEPEHOCHO

HOYTOYK

403

ITomemmenue misa
MIPOBEICHUS
3aHATHI
JICKIIMIOHHOTO
THIIA,
CEMUHAPCKOT0
TUTA, KyPCOBBIX
pabot (KypcoBbIX
MIPOEKTOB),
TPYIIOBEIX U
WHIMBUAYaIbHBIX
KOHCYJbTAIINM,
TEKYILEro
KOHTPOJISI U
MIPOMEXYTOYHOM
aTTeCTaluH.

7-Zip
Google Chrome
LibreOffice

28 mocaouHBIX MECT, IPENOAaBaTENLCKOE MECTO, 0CKa,
MYJIbTAUMEIUIHBIN TPOSKTOP (TIEPESHOCHOH ), IEPSHOCHO

HOYTOYK

404

ITomemenue s
MPOBEICHUS
3aHATUH
JIEKIIUOHHOT'O
THTIA,
CEeMUHAPCKOTO
TUIA, KyPCOBBIX
paboT (KypcoBbIX
MIPOEKTOB),
TPYIIIOBBIX U
WHAMBUAYaIbHBIX
KOHCYJbTallUH,
TEKyLIEro
KOHTPOJIS U
IIPOMEKYTOUHOM
aTTeCTAaIUH.

7-Zip
Google Chrome
LibreOffice

75 OCaIOYHBIX MECT, MPETIOJaBaTeIbCKOE MECTO, JOCKa,
MYJIBTUMEIUHHBIN IPOEKTOP (IIEPEHOCHOH), TepEeHOCHOH

HOYTOYK

408

ITomenienue s
MPOBEICHUS
3aHATHH
JIEKITHOHHOTO
THIIA,

7-Zip
Google Chrome
LibreOffice

30 mocaJ0YHBIX MECT, IPEI0/1aBaTeIbCKOE MECTO, JI0CKa,
MYJIbTUMEIUIHBIN TPOEKTOP (MEPEeHOCHOIT), TePeHOCHO

HOYTOYK




CEeMUHAPCKOTO
THIIA, KYPCOBBIX
padoT (KypcoBBIX

MPOEKTOB),
TPYIIOBBIX U
WHIVBHIYaIbHBIX
KOHCYJbTallUH,
TEKYIIEero
KOHTPOJISL U
IIPOMEKYTOUHOM
aTTeCTaIUH.

410 ITomemnienue ais Windows 10 Pro RUS 20 mocaiouHBIX MECT, pabouee MECTO IpenoaaBaTes
MPOBEICHUS 7-Zip 20 xommeiotepoB A320M-H-CF/AMD Athlon 3000G/DDR4-
3aHATHN Google Chrome 2666-816/A-DATA SX6000LNP/AMD RADEON
JIEKIIIOHHOT'O Mozilla Firefox Vega3/Realtek PCI-E GBE
TUIA, LibreOffice 20 monuTopoB Samsung S24R350FHI 23.8"
CEMUHAPCKOTo LibreCAD 20 xoMIUIeKTOB KiaBuaTtypa + muimb (USB)
THIA, KyPCOBBIX Inkscape 1 neynpasisiemsiit kommyrartop TP-LINK TL-SG1024D
pabot (kypcoBeix | Notepad++.

MIPOEKTOR), 1C:Ilpennpustue 8. Komriekr
TPYIITOBBIX H Kaspersky Endpoint Security
uHAUBUAYaIbHBIX | MS Access 2016
KOHCYJbTaIUH, MS Project Pro 2016
TEKYILEro MS SQL Server 2019
KOHTPOJISL U MS SQL Server Management
MPOMEXYTOUHOH Studio 18.8
aTTecTaluu, MS Visio Pro 2016
camocrosTenbHol | MS Visual Studio Pro 2019
paboTHL. Blender
Gimp
Maxima
Oracle VM VirtualBox
StarUML V1
Oracle Database 11g Express
Edition
IntelliJ IDEA
JetBrains PhpStorm
JetBrains WebStorm
Autodesk 3ds Max 2020
Autodesk AutoCAD 2020
Adobe Reader DC
Embarcadero RAD Studio XE8
Arduino Software (IDE)
NetBeans IDE
ZEAL

123a CreruaiisHOE 7-Zip Cuctemusiii 6ok AMD FX-8120 1t
MTOMEIICHUE JUIS Google Chrome Cucremnsrii 610k Intel Core 2 CPU 4400 11mur.
XpaHEHUs U LibreOffice Momnwurop “LG L1718S” 1 mit.
npodunaktuueckor | Notepad++. Monwurtop “BENQ CL2240” 1.

0 00CITY>KHBaHHS Oracle VM VirtualBox Momnwutop “SAMSUNG 740m” lmr.

y4eGHOTO Adobe Reader DC Habop ncarpymenTos 1 mr.

o0opynoBaHus ZEAL Hasumeras cranius Lukey 902 1 it
Klite Mega Codec Pack IIpunatep SAMSUNG ML-1665 1 1.
Windows 7 Pro IpuaTep SAMSUNG ML-1615 1 mt.
CDBurnerXP Kommytatop D-Link DES-1005D 1 mT.
Java 8 Poyrep Keenetic Lite (KN-3110)1 mT.
PDF24 Creator MMasmpauK 40 Bt nep/pyuka 1 mr.
CCleaner Jlamna HacTonpHas 1 mit.

Konconps Kaspersky Security
Center

Kaspersky Endpoint Security 11
TTAPYC-bromxer 8.5.6.1
Microsoft Office 2007 Professional
Plus

10-Strike File search pro
10-Crpaiix Cxanuposanue Cetu
10-Crpaiix uBeHTapu3anus

Cron 1-tym060BBI# 1 1mT.

Cron 2 TyMOOBBIH 1 1T,

Cron o(hHCHBIH KOMITBIOTEPHBIN 1 mIT.
CTonuk KOMOBIOTEPHBIH | MmIT.

Cron 1-Ty0OBBIii ¢ BepXHe# mpucTaBkon 11T,
Crynbst TKaHEBBIE HA METalOKapKace 21T
Cryn nepeBstHHBIHN 1T

IIemecoc “SUPRA 1800W” 1 .
ypymosept “Hitachi ds12dvf3” 1 mT.




Kommnsrorepos Be6-xamepa Logitech HD WebCam C525 1280*720 MicUSB -
4 wr
Iepdopatop ['pan-M 1 mir.
Muxpogon Yanmai R933 — 2 mr
Hoyt6yx Asus X541U — 1 Tt
IIpoextop Cactus CS-PRO.02B.WXGA-W — 1 mir.
IIpoextop Acer QNX1310 — 2 mt
UuraneH | UuTanbHBIN 3aI1. 7-Zip 16 mocamouHBIX MecT, paboduee MecTo OUOIHOTEKAPS
piii 3ann1 | [lomemenue aist Google Chrome 6 xomnbrotepoB PSGC-MX1333/INTEL Core2Duo
camocrosTenpHol | Mozilla Firefox E2160/DDR2-667-1T6/ST380815AS/Intel GMA-
paboTh LibreOffice 82945/Atheros L2 Fast Ethernet 10/100
LibreCAD 4 xomnbrotepa GA945GCMX-S2/INTEL Core2Duo
Inkscape E2160/DDR2-667-116/ST3160815AS/Intel GMA-
Notepad++. 82945/Realtek RTL8169

1C:IIpennpustue 8. Kommuiekr
Kaspersky Endpoint Security
Maxima

StarUML V1

Windows XP Professional
Windows XP Professional
MS Visual Studio Pro 2010
MS Visio Pro 2010

MS Project Pro 2010

MS Access 2010

MS Office Standart 2007

6 komnbroTepoB P5SGD2-X/Intel Pentium 4-3.00GHz/DDR2-
667-1T6/ WD800JD/Radeon X300/Marvell 88E805

1 xommbrotep PSKPL-SE/INTEL Core2Duo E6400/DDR2-667
-2I'6/ST380811AS/GF-6600/ Realtek PCle GBE
9200SE/Marvell 88E8001

6 monutopoB LG Flatron 1730s

4 monuropa NEC AccuSync LCD73v

6 MoHuTOopoB Samsung SyncMaster 740n

1 morutop Samsung SyncMaster 920n

1 mpunTep HP LaserJet PRO m402n

1 ckanep HP ScanJet G2410

8. METOAUMYECKHUE YKA3AHUSA 151 OBYYAIOIUXCS IO OCBOEHUIO JUCIIMITTIMHBI (MO Y JIST)

MeTO)II/I‘IeCKI/Ie YKasaHus U MaT€pualibl 1o BUAamM 3aHATHI

Opranuzanus 1esTeIbHOCTH 00YJalomKXCs M0 BUAaM YUeOHBIX 3aHATHI 110 JUCLUIUINHE
Bup yaeOHBIX 3aHATHIA, pabdoT OpraHu3amus AATeIBHOCTH 00yJaromierocs

Jlexnus

Hanucanme KOHCIIEKTa JCKIIHIA: KpaTKo, CXEMAaTU4IHO, MMOCJICA0OBATCIBHO (I)I/IKCI/IpOBaTL OCHOBHBIC ITOJIOXKCHMS, BBIBOHI,

(opMyIHpOBKH, 0000IICHNS, OTMEUYATh Ba>KHBIC MBICIIH, BBIJICIIATH KIIIOUEBbIE CI0BA, TePMUHBIL. [IpoBepKka TEpPMUHOB, HOHATHII C
TIOMOIIIBIO SHIMKIIONEINH, CIIOBapel, CIPaBOYHIKOB C BHIMCHIBAHUEM TOJIKOBAHUH B TeTpaab. O0O03HAUNTE BOIPOCH], TEPMHHHI,
MaTepHai, KOTOPbIA BbI3bIBAECT TPYAHOCTH, ONBITAThCS HAWNTH OTBET B PEKOMEH1yeMOU JINTEpaType, €CIU CAMOCTOSATEIbHO HE
yAaeTcst pa3o0paThesl B MaTepyae, He00X0ANMO ChOpMYIMPOBATH BOIIPOC M 3a]JaTh IPETIOAABATEIIO0 Ha KOHCYJIbTAINH, Ha

MIPAKTUYECKOM 3aHATHH.
IIpakTuueckue 3aHATUA

KoHcmiektupoBanrue MCTOUYHUKOB. PaboTa ¢ KOHCIIEKTOM JICKIIUH, TIOJTOTOBKA OTBETOB K

KOHTPOJBHBIM BOIIPOCAM, IPOCMOTP PEKOMEHIyeMOH JINTepaTyphl, paboTa ¢ TEKCTOM.

CamocTosTebHast pa60Ta

3HAKOMCTBO C OCHOBHOW M JOIOJIHUTCIHHOM nHTepaTypoi/’I, BKJIO4asi CIIpaBOYHBIC M3JaHUA,

3apy6e>1<HLIe HCTOYHHUKH, KOHCIICKT OCHOBHBIX HOJ'[O)KCHI/II\/'I, TCPMHHOB, CBeZ[eHPIﬁ, Tpe6y}oumxcx JUJIsL 3aIIOMHMHAHUA U ABJIAIOIIUXCS
OCHOBOIIOJIararonuMu B aroit Teme. CocTaBieHne aHHOTaI_[I/Iﬁ K IMMIPOYUTAHHBIM JIUTECPATYPHBIM UCTOYHUKAM U IP.

VY4eOHBIiI MaTepHall 110 AUCLHUIUIMHE Pa3/elicH Ha JIOTHUECKH 3aBEPIICHHBIC YacTh (MOJLYIIH), IOCIE OCBOCHHS KOTOPBIX,
MpeyCMaTPUBACTCS ONPOC U BHIOIHEHNE MPAKTHUECKUX 3a1aHni. Bee BUABI MpaKTHYIEeCKUX 3a/JaHNi OIIEHUBAIOTCSA B Oajax,
CyMMa KOTOPBIX OIpeAenseT peHTHHT KaXkA0ro odyJaromerocs. B 6amiax oljeHUBalOTCS HE TOJIIBKO 3HAHUS M HABBIKU
00yuaroluxcs, HO U TBOPUECKHE UX BO3MOKHOCTH: aKTUBHOCTb, HEOPIUHAPHOCTD, PELIIEHUE OCTABIEHHBIX TPOOIIEM, yMEHHE

c(OPMYITIPOBATH U PEIINTH HAYIHYIO IIPOOIEMY.

JucrumnnmHa «/lenoBsle KOMMYHHUKAITIH U KyJIbTypa pedn»— 0a30BbIif OJIOK MpodecCHOHANBHBIX 3HAHUH 1 HAaBBIKOB, HA OCHOBE
KOTOpPBIX OyzaeT hopMHUPOBATHCS TBOPUCCKHIA anmapar ooy4aromuxcs. DopMupyeMbiii apceHall 3HaHUN 1 HABBIKOB HAIICICH Ha

YCIICHIHYIO CaMOCTOATCIIbHYIO TBOPYCCKYIO ACATCIBbHOCTD.

JucrmmmHa «JlenoBsle KOMMYHHUKAITHH H KyJTbTYpa Pedr» OCBAaHBACTCs NMPAKTHYECKN HA IPAMEpax U 3aJaHMAX,
COPHUEHTHPOBAHHBIX HA pelIeHNe KOHKPETHBIX 3aa4. BeijaBaeMble Ha 3aHATHSX 3aJaHUS COIIPOBOXKIAIOTCA BBOAHBIM
UHCTPYKTHPOBaHHUEM, B KOTOPOM H3JIaraloTcsi METOJUYECKHE U TEXHOJIOTHUECKUE TPEOOBAHMS K BHIIIOJHEHHUIO PAOOTHI.
OO0ydJaromuxcs 3HAKOMSAT C aHAJIOTaMH U IPOTOTUITAMH, XapaKTePHBIMH 0COOCHHOCTSIMHU PEIICHUH B KOHKPETHBIX CITyJasX,
OIIpEENIOTCS IeTIH, CTaBUTCA yueOHas 3anayda. [Iepen BoIIoIHEHHEM pabOTh 00y4aoMuecs HOTyIal0T HEOOXOAUMYIO
JIOTIOJTHUTEJIBHYIO HH(OPMALNIO: epeueHb CIICNUATBLHOM 1 CIIPAaBOYHOI JINTEPaTyphl, BU3YyaJIbHbIH MaTepHan Ha HU(GPOBBIX

HOCHUTCJIAX, HOPMBI U CTaHAAPTBI, TCXHUYCCKUC YCJIOBUA U T. 1.

®opma TeKyIIero KOHTPOJIS 3HAHHH — KOHTPOJIb BBITIOJIHEHHUS PA0OTHI 00yJaroIiXCsl Ha MPAaKTHIECKOM 3aHATHH (CeMUHApe).

Hrorosas ¢popma KOHTPOJISI 3HAHUN TIO AUCIUIIIMHE —3a4eT.

9. METOJUYECKHE YKA3AHUSA OBYYAIOIUMCH IO BBINTOJTHEHNIO CAMOCTOATEJIBHOU PABOTBI

CamocrosTenbHas paboTa 00ydaroImuxcs mo HanpasieHuto moarotoBku 38.03.04 TocymapcTBEeHHOE M MyHHUIIMITATEHOE
YIIpaBICHUE UMEET OOJIBIIOE 3HAUYCHHUE B ()OPMHUPOBAHUM MPOPECCUOHATBHBIX KOMIIETSHIIMH OyIyIiero OakamaBpa.




CamocrostensHas pabota — oxHa U3 BaxxHeimmx Gopm onageHus 3HaHuaMu. Ho camocrosaTtensHas paboTta TpeOyeT H3BECTHBIX
HaBBIKOB, yMeHUs1. HanGonpIiryto noab3y oHa IPUHOCHT TOT/1A, KOTAa 00yJaromuiics 3aHUMAeTCs CUCTEMaTHUECKH, IPOSBIIAET
Tpy#oiobre u ymopctBo. Ha ocHOBE caMOCTOSTEIFHO TPHOOPETEHHBIX 3HAHUH (OPMHUPYIOTCS TBEPABbIC YOSKICHHS
o0ydaromierocs 1 yMeHHe OTCTanBaTh UX. A 9TO — caMoOe TJIaBHOE B OBJIaJICHUH JII0OOOH HAyKOH.

CamocTosTenbHas paboTa BKIIOYaeT MHOTHUE BUABI AKTUBHON YMCTBEHHOMN ESTEIbHOCTH 00yJaroIerocs: CIylIaHue JeKIHH 1
OCMBICIIEHHOE NX KOHCIEKTHPOBAHHE, TITyOOKOE OCBOCHHE HCTOYHUKOB U JIMTEPATYpPhl, KOHCYJIbTAllUK Y IPETIOaBaTels, HAIIMCAHUE
pedepaTa, MOATOTOBKA K CEMHHAPCKIM 3aHATHAM, SK3aMEeHaM, CAMOKOHTPOJIb IPHOOpeTaeMBIX 3HaHMH 1 T.1. PopmMa TeKyIero
KOHTPOJISI 3HAHUH — paboTa 00yJaromerocst Ha CeMUHapCKOM 3aHATHH. DopMa MPOMEKYTOUHBIX aTTECTAIlMil — MUCHMEHHAs
(nomarunsst) paboTa 1o npodieMaM U3y4aeMON TUCLMILTHHBL. MToroBast hopMa KOHTPOJIS 3HAHUH 110 AUCIUIUINHE — 3a4€T.
CamocrositensHas paboTa 1Mo AUCHUILTHHE TIPECTaBIsAeT co00H Crtoco0 OpraHU3aIiy KOHTPOIIS 3HAHUH, IPeIIoJIaraomiii
BBIMIOJTHEHHE 3aJaHUI1 B IPHCYTCTBHU NIPENOAaBaTeNsI C MUHUMAIBHBIMU OTPAaHMUCHUSIMH Ha BPEMs BBIIIOHCHHUS U HCIOIb30BaHUE
BCIIOMOTATENbHBIX MaTePHATIOB.

CamocrosiTenbHas paboTa MOXKET OCYLIECTBIISITHCS MHAWBHUYAIbHO WM IPYHIIaMU 00yJarolInuXcsl B 3aBUCHMOCTH OT IIENH,
00beMa, KOHKPETHOH TeMaTHKH, YPOBHS CIIOKHOCTH, YPOBHS YMEHHH 00yJarommxcs.

Bunamu 3amaHuit 1718 BHEayAUTOPHOH CaMOCTOSITENBHON PabOTHI MOTYT OBITH: UTEHHE TeKCTa (ydeOHMKA, MEPBOMCTOTHUKA,
JIOTIOJTHUTEJILHOW JINTEPATYPhI); COCTABIICHHE IIIaHA TEKCTa; TpauIecKoe U300paKEHNE CTPYKTYPhl TEKCTa; KOHCHEKTHPOBAHHUE
TEKCTa; BBIITUCKH M3 TEKCTa; pad0oTa CO CIOBAPSIMU M CIIPABOYHUKAMI; O3HAKOMIJICHHE C HOPMAaTUBHEIMHA JTOKYMEHTaMH; yIeOHO-
HCCIeNoBaTeNIbCKas PadoTa; MCIONb30BaHUE ayIHO- U BUAEO3AMNCEH, KOMIBIOTEPHOHN TEXHUKHU U VIHTepHeTa; I 3aKpeIUICHUS U
CUCTEeMaTU3alluK 3HaHUH: paboTa ¢ KOHCIEKTOM JeKIHH (00paboTKa TeKCcTa); MOBTOpHAsA paboTa Hal y4eOHBIM MaTepUaloM
(y4eOHMKa, IEPBOMCTOYHUKA, JOIOIHUTEILHON JIUTEPATyphl, ayJuo- W BUJICO3AINCEH); COCTABICHUE IIaHA U TE3UCOB OTBETA;
COCTaBJICHHE TAOJHIT JUII CHCTEMATH3alMK Y4eOHOTrOo Marephajia; OCBOCHHE KapT M IPYrHX MaTepHajioB; OTBETHI HA
KOHTPOJBHBIE BOINPOCHI, aHANMUTHYecKass 00paboTKa TekcTa (aHHOTHPOBAaHHUE, PEIleH3UPOBaHUE, pehepupOBaHIe, KOHTCHT—aHATIH3
U ap.).

CamocTostensHas pabota 00yJaronixcsi B KOMIIBIOTEPHOM KJIacce BKITIOYACT CIIEAYIOIINE OpTaHU3aI[OHHBIE (OpMBI yIeOHOM
JeITeIBHOCTH: PaboTa C AIEKTPOHHBIM Y4eOHHKOM, IIPOCMOTP BHIACOIEKINIA, paboTa ¢ KOMIBIOTEPHBIMH TPEHAXKEPAMH,
KOMITBIOTEPHOE TECTUPOBAHKE, U3ydeHHE JOMOTHUTENbHBIX TEM 3aHATUH, BBIOIHEHNE JOMAITHUX 3alaHUH{, BBITOTHEHHE
KyPCOBBIX paboT 110 AUCLUILINHE.

[IpumepHbIe HOPMBI BEITIOTHEHNS CAMOCTOSATEIIFHON pabOTHI: IIOTOTOBKA COOOIIEHHMH K BRICTYIUICHHIO Ha CEMHHApE,
KOH(epeHINH; TOATOTOBKA pedepaToB, JOKJIAN0B; COCTaBIeHHE OubIMorpagun, TeMaTHIECKIX KPOCCBOPOB; TECTHPOBAHUE U JIP.;
BBITIOJTHEHHE YEPTEXKEH, CXEM U T.JI., pa3padoTKa 1 BHIIOJIHEHHE HHAUBUAYAIHHOTO IPOEKTA.

Ilepeyenp 3amaHuii 11 CAMOCTOSTENILHONU PaOOTHI

1. JlenoBsle KOMMYHHKAITMHA. BUIBI, CTHIIN, YPOBHH, CTPaTeTWH M CPEACTBA OOIICHHS.
2. IMpuauns! wioxoil koMMyHHUKAHK. DakTOpHs, 3aTPYAHSIONNE aJeKBaTHOE BOCHPHUITHE B OOIICHHH.
3. DopMBl MEKITUYHOCTHOTO B3aUMOJEHCTBUS MPH KOMMYHUKAIMU. BUIBI cOMAaIbHOTO BIUSHUS: CYTTECTH,

KOH()OPMH3M, HOHKOH(OPMHU3M.

4. KoHuenuuy 1MYHOCTU U UX y4eT B AEIOBOM KOMMYHUKAIHH.

5. 3amuTHBIE MEXaHU3MbI JIMYHOCTH. Y4eT FeHAEPHBIX U HAllMOHAIBHBIX OCOOCHHOCTEH THYHOCTH.

6. [cuxonoruyeckye THITBI AKIEHTYyallud JMYHOCTH. YYeT TUIIa TeMIEPAMEHTa B JICJIOBOM OOIICHHH.

7. INcuxoreomerprdeckast 1 KOHCTHTYIIMOHHAS THIIOJIOTHH JIMYHOCTH. [ICHXOIOTHYeCKne THITHI IENOBBIX NMApTHEPOB.
8. OcBoeHHE TUYHOCTH AETOBOTO MapTHEpa 10 HeBepOadbHBIM MpH3HaKaM. [padosiorus u KMHECHKa B JIETOBOM OOLICHUM.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKU. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHMYECKAs MOJICNb OOIICHHS.

11. JenoBast 6ecena. 3aKOHOMEPHOCTH apTryMEHTAIlUX MPH BEACHHUHU JICJIOBOH Oecensl.

12. JenoBole neperoBopsl. JenoBast quckyccust.

13. JlenoBbie coBemaHus U COOpaHusl.

14. [Tyonmmansre BeICTyIIIeHNS. OCOOCHHOCTH OOIIEHHS Yepe3 IepeBOIINKa.

15. Cropsl ¥ KOHQIIMKTH B I€TOBONM KOMMYHHUKAIMU. Llenu v moaxXoasl K BeIEHHIO CIOpa.

16. Tunbl KOHPIUKTHBIX JIMYHOCTEH. MoJenb KOH(INKTHOTO HpoIecca U ero IOCIeACTBUSL.

17. MeTomBl U CTpaTeruyl yrpaBieHHs KOHMINKTHOH CHTyaluew.

18. Crtpeccel B fenoBoM obmieHnd. [Ipu3Haky 1 MexaHH3M IIPOTEKaHUS cTpecca.

19. Bunsl npodeccroHanbHBIX CTPECCOB, MPOHIAKTHKa MPO(ECCUOHATIBHON neGopMalu B AeJI0BOH KOMMYHUKAIHH.
20. YHUBepcalnbHbIC 3THYECKHE HOPMBI M IICHXOJIOTNYECKUE TIPUHIMUIIEI IeIOBOTO OOLICHHMSI.

21. MaHuIynITUBHOE B3aUMOJEHCTBUE B JEI0BOM KOMMYHUKALUH. 3alUTa OT MAHUILYJIAILMH.

22. IMpuHIUTEI ¥ IpaBUIa YCIEMIHONH OpraHU3allid BPEMEHU.

23. DTHUKET B JEI0BOM OOIIEHHUU.

24. JlenoBoe oOrmieHne u KapbepHBIA ycrieX. BUIsl KapbepHBIX CTPATETHH.

25. Ortansl IpohecCHOHATIBHON AeATeNbHOCTH. KapbepHEIit pocT M MOOOHHT IepcoHaIa.

26. JlenoBble KOMMYHHMKALIMM Ha 3aCElIaHUsIX U COBELIAHUSX.

27. ITpakTHKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, MIOUCKA CBSI3EH, COIO3HUKOB.

28. JlenoBoe oOrmieHne npu 00CTYyKUBaHUN KIMEHTOB. BHUIBI M cTpaTernu KOMMYHHUKAIIHH.

29. Oco0OeHHOCTH IET0BOH MepenucK. JJOKyMEHTHPOBAaHKE YIPABICHIECKON HEATeIbHOCTH.

30. JlenoBast puTOpuKa: 0COOEHHOCTH Pedd JEJIOBBIX MAPTHEPOB B PA3HBIX CHTYyalUsX, HCIOJb30BAHUE PEUYEBBIX MOAenei

y6€)l(}IeHI/I${, BJIMSAHUS, IIOAABJICHUA U IP.




B cucreme o0ydeHns oOyuaronmxcs 3a04Hoi GopMbl 00ydeHHs 00IbIIOE 3HAYEHHE OTBOAUTCS CaMOCTOATENILHON padoTe.
HamnmcanHast KOHTponbHast paboTa JOJDKHA II0Ka3aTh WX yMEHHE paboTaTh C HICTOPHUYECKUMHU HCTOYHUKAMH H JINTEPATYpOi,
TPOJIEMOHCTPHPOBATH HABBIKM aHATMTHYECKOTO MBIIIIEHHS, TITyOOKOE H BCECTOPOHHEE M3YUCHUE TEMBI, a TAKXKE CTIOCOOHOCTD
HAYYHO U3JI0XKUTB TIOJTy9eHHBIE Pe3yIIbTATHL.

IIpu BBINOJIIHEHUH CAMOCTOSITENIEHOW KOHTPOJIBLHOM pabOoThl 00yJaromuMcsi He00X0AUMO:

Br16path TeMy Julst HalMcaH!s! KOHTPOJIBHOM paboThI (1S ynoOCTBa IIPOBEPKU KOHTPOJILHOM pabOThI IIperiogaBaTeIeM BEIOnpaeTcs
HOMEp TEMBI, COOTBETCTBYIOIIHI HOMEPY 3a4E€TKH 00YJarOIIerocs).

3ateM cieyeT Mog00paTh 10 BEIOPaHHOM! TeMe JINTEePaTypy, HCHIONb3ys CIIUCOK JINTEPaTyphl, PEKOMEHIYEMBIil IpernoaaBaTeneM,
KaTayioru 6ubIMoTeK, cucreMy MHTepHeT, pu 3ToM 0cob0e BHUMaHHE CIIeAyeT YACINTh HOBOH Hay4YHO! JIUTepaType.

[Tocie 03HaKOMIICHUS € JIUTEpaTypOi, HEOOXO0AUMO Pa3paboTaTh MPeABAPUTEIHHBIH IUTaH paOOTHI, OMPEICITHUB IS ce0s BOIPOCHI,
TpeOyromue JIUTeNbHOI TpopaboTky. IIpu 3TOM cieayeT MOMHHTE, 9TO IIaH AOJDKEH COIepKaTh 00S3aTeIbHBIN MUTHIMYM
MYHKTOB, COOTBETCTBYIOIIUX ONPEACICHHBIM pa3/iesiaM KOHTPOJIBLHOH paboThl: BBEJEHHIO, OCHOBHON YaCTH PabOThI M 3aKIFOYEHHIO.
BBenenne 000CHOBBIBAaET BEIOPAHHYIO 00YJarOIINMCS TEMY, €€ aKTYaIbHOCTb M MPAKTHYECKYIO 3HAYUMOCTb. B 3T0# yacTn paboTsl
PEKOMEHIyeTCs IPOBECTH KPATKHH HCTOpHOTpahUIecKHii 0030p TeMBI, Ha3BaTh HMEHA CIICIIHANNCTOB, 3aHNMABIINXCS TaHHON
npoOIIeMOif, OCBETUTh Ha OCHOBAaHMHU KaKMX MCTOPHYECKUX HCTOYHUKOB OyAeT HamucaHa paboTa.

OcHOBHas 4acTh pabOTHI IOJDKHA COCTOSATH U3 HECKOJIBKMX BOIPOCOB, COOTBETCTBYIOLIMX ITOJITYHKTaM pa3pabOTaHHOTO ILUIaHA.
ITpn nx ocBemieHUH HEOOXOAMMO YOEAUTEIBHO PACKPHITH HCTOPHYECKHE IPOIECCH M COOBITHSA, apryMeHTupysa ux. [lpn
HAIMCAHUM CaMoi paboTHI HE cIeayeT ynoTpedaTs obmue (pasbl, He TOAKPEIUICHHbIE KOHKPETHBIMHU JTaHHBIMH; YBICKAThHCS
OTAeNnbHBIME (pakTamu 0e3 ux ananuza. OOydaroyecs He JOJDKHBI OOATHCS MMOJAHUMATE B CBOEH padoTe JUCKYCCHOHHBIE BOIIPOCHI,
a TaKXKe BBIPaXKaTh CBOIO TOUKY 3peHUsL. [Ipy N3/I0KEHUN TEKCTa CTOMT TOMHUTB, YTO CBOU MBICIH HEOOXO0IUMO (OpMYINPOBATH
TPaMOTHO, ITOBECTBOBAHHE JOJDKHO OBITh HEPa3phIBHO CBS3aHO TI0 CMBICITY, IMETh CTPOTYIO JIOTHYECKYIO ITOCIIEeI0BaTeIFHOCTE. Bee
BBIBOJIBI M 0000IIEHNSI HY>)KHO (POPMYITHPOBATh IIOHATHO U JIOTHYHO.

B 3akiroueHre KOHTPOJILHOM pabOThI ClIeqyeT ClieNaTh BBIBOBI 110 U3Y4EHHON TeMe, CBA3aTh X C COBPEMEHHOCTBIO, BEIPA3UTh CBOE
OTHOIIICHUE K TpodIIeMe.

KonTtponsras paboTta DoJKHA COAEPIKATh CIIMCOK HCHOTb30BAHHBIX HCTOYHIKOB H JINTEPATYPHL.

TpeOoBaHHS K OOPMIICHHIO KOHTPOJIEHOM PabOTHI

1. Ha tutynsHOM nHcTe pabOTHI yKa3bIBAaeTCsl TeMa KOHTPOIBHOH pa®oTsl, hamMuims, UMs, OTYECTBO OOyJaroLIerocs,
Ha3BaHue (aKyIbTeTa, HOMEpP IPYMIIB M CIIENUAIbHOCTD, a TAKXKE a7pec 00yJaroIIerocsi U ero MecTo TpyJAoycTpoicTBa.
2. TexcT paboThl HOMKEH OBITH HaOpaH HA KOMIBIOTEPE C COOJIOJCHUEM CIICIYIOIINX TPeOOBAHMI: 3aIIMCH PaCcIOJIaraoTes

¢ coOmoieHneM a03amHbIX OTCTYIIOB, TOJIA: JIEBOE — 3 ¢M; IIpaBoe — 1 ¢M; BepxHee, HIbKHee — 2 cM. He momyckaeTcst mpon3BOIbHOE
COKpalIleHHe CJIOB 1 KaKuX-TH00 0003HAYEeHUI, He IPUHATHIX B JIUTEPAType.

3. O0beM paboThl JOJDKEH JocTHrath 12-15 cTpaHuIl meyaTHOro TekcTta. Bcee cTpaHUIbl paboOThI, KpOME TUTYIBHOM,
HyMepytoTcsa. Habop Tekcra gepes 1,5 unrepsaina, mpuprtom TimesNewRomanCyr nmn ArialCyr, pasmep 14 T (IIyHKTOB), IpH
mapaMeTpax CTpaHUIbL: moist — 2,54 cM (BepxHee, HIXKHEe, JIEBOe, IIpaBoe), OT Kpast JIICTa A0 KOJIOHTUTYIOB 1,25 cM (BepxHero,
HWKHETO), pa3Mep Oymaru — A4.

4. L{uTaThl, MCMOTB30BAHHBIE B TEKCTE, JOJDKHBI OBITH B3STHI B KaBBIUKHM C 00A3aTENBbHON CCBUIKOH Ha MCTOYHUK. CCBUIKH
JIOJDKHBI OBITH HOMEPHBIMH (B KBaAPATHBIX CKOOKaX: MOPSAKOBBIII HOMEP HCTOYHHKA, CTPAHHUIIBI).
5. CnucoK UCTONb30BaHHOM JTUTEPaTYphl COCTABISIETCS B aja(aBUTHOM MOpSIKE MO MepBoi OykBe (haMUIIMU aBTOPOB WU

Ha3BaHUS HCTOYHHUKOB. B Hero BKiIIO4aIoTCs MyOIMKAIMHY, MMEIOLINE METOI0JIOTHYECKOE 3HAUCHNE, U CHICHaIbHAs TUTEPaTypa,
KOTOpas UCIIOIb3yeTcs B TaHHOM pedepate. MIcTOUHNKY U IUTepaTypa B CIIMCKE PACIIONATAIOTCS B CIIEAYIOIIEM MOPSIIKE:

* ouIIanbHBIC JOKYMEHTHI (B XPOHOJIOTUYECKOM MOPSIIKE);

* KHHUTH, OpOIIIOpHI (B aj(haBUTHOM TOPSIKE);

* MaTepHaBl IEPUOMICCKON TTIedaTH (B a()aBUTHOM MOPSIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX S3bIKaxX (B aJ()aBUTHOM IIOPSAKE).

Temarrka KOHTPOJIBHBIX PabOT COCTABISETCS HA OCHOBE CITUCKA 9K3aMEHALIMOHHBIX BOIPOCOB.

TemaTrka KOHTPOJBHBIX paOOT MO JUCLUHUILTNHE

1. JlenoBrle KOMMYHHKAITMH. BUIBI, CTHIIN, YPOBHH, CTPaTerWd W CPEICTBA OOIICHHS.
2. IMpuauas! W10X0l KOMMyHHKAUK. DakTOpEl, 3aTPyAHSIOINE aIeKBaTHOE BOCIPHITHE B OOIICHHH.
3. DopMBI MEKITUYHOCTHOTO B3aUMOJCHCTBUS MPH KOMMYHUKAIMU. BHUIBI COLMANBHOTO BIUSHUS: CYTTECTHS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.

4. KoHuenuuu 1MYHOCTU U UX y4eT B AEJIOBOH KOMMYHUKAIMH

5. 3amuTHEIE MEXaHU3MbI JINYHOCTH. Y4eT FeHAEPHBIX U HAlMOHAIBHBIX OCOOCHHOCTEH THYHOCTH.

6. [Icuxonoruueckue TUIbI aKLEHTYallu JIMYHOCTH. YYeT TUIa TeMIIepaMeHTa B JAEJI0BOM OOIIEHUMU.

7. Icuxoreomerprdeckast 1 KOHCTHTYIIMOHHAS THIIOJIOTHH JIMYHOCTH. [ICHXOJIOTHYECKNE THITHI ICIOBBIX MTApPTHEPOB.
8. V3ydeHne NTUYHOCTH AEIOBOTO IapTHepa MO HeBepOanbHBIM Ipu3HakaM. [padonorus u KMHECHKa B ETIOBOM OOIICHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKU. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHMYECKAs MOJICNb OOIICHHS.

11. JenoBas 6ecena. 3aKOHOMEPHOCTH apTyMEHTAIIMU TIPY BEJICHHUH JEJIOBOH Oecebl.

12. JenoBble neperoBopsl. JlenoBast TUCKyccusl.

13. JlenoBble cOBeNIaHUs U COOpaHUs.

14. [Tyonmunsre BeICTyIUICHHS. OCOOCHHOCTH OOIIECHHS Yepe3 IMepeBOIINKA.

15. Criopbl ¥ KOHQIMKTBI B ISTIOBOM KOMMYHHUKAIMU. Llenu u moaxoasl K BeIEHHIO CIOpa.

16. Tunbsl KOHQIUKTHBIX JIUYHOCTEH. Monenb KOH(DIUKTHOrO Mmpolecca U ero mociaeICTBUS.




17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

Mertozb!l U CTpaTeruu ynpaBieHHs KOH(IMKTHOM CHTyalueH.

Crpecchl B fenoBoM o6uieHnd. [Ipu3Haky U MeEXaHU3M IIPOTEKaHUs cTpecca.

Bunsr npodeccnoHambHEIX CTpeccoB, MPOQHIAKTHKA MpodeccrnoHaNbHOM geopMaIi B AEITOBOM KOMMYHHKAIIHH.
YHuUBepcalbHbIE 3THYECKHE HOPMBI U IICUXOJIOTHYECKHE MTPUHINIIBI JETIOBOTO OOIICHMUS.

MaHuIynITUBHOE B3aWMOJEHCTBUE B AEIOBOM KOMMYHUKAIUH. 3allUTa OT MAHUITYJISIIHMA.

ITpyuHLIUNBI ¥ IpaBUIa YCIEMIHON OpPraHU3allud BPEMEHU.

OTHKET B AETOBOM OOIICHHH.

JlenoBoe oOIieHne 1 KapbepHBIA ycreX. BUIb KapbepHBIX CTPATETHH.

Oranbl npodeccHOHaNbHON AesTeNIbHOCTH. KaphepHblit pocT 1 MOOOMHT nepcoHala.

JlenoBble KOMMYHMKALIUU Ha 3aC€laHUsIX U COBELIAHUSAX.

IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

JlenoBoe oOieHne npu 0O0CTyKMBaHUM KIMEHTOB. BHABI U cTpaTernu KOMMYHHUKALlUH.

OcobeHHoCTH /1eN0BOi nepenyucKky. JJoOKyMEHTHPOBaHHE YIIPABICHUYECKOH AESTEILHOCTH.

JlenoBast puToprKa: 0COOCHHOCTH PEYHr JETOBBIX IMAPTHEPOB B PAa3HBIX CHTYalWsAX, MCIIOIb30BAaHME PEUEBBIX Mozeei

y6e)K,HeHI/IH, BJIMAHUA, TIOAABJICHUA U OP.




