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1. IEJIM OCBOEHHSI JUCLUILIMHBI (MOZLY.JIsT)

1.1 | Llenpro OCBOGHHS AUCIHILUINHEI «/leT0BBIe KOMMYHHKAIINH U KyJIbTypa pedmn» SBIIeTCA GOPMUPOBAHHE KOMIIETCHITHH B
ctepe ynpaBieHus! STHYECKUMUA OCHOBaMH, (popMamu 1 cepamMu 1€I0BOTO OOIIEHHS € AETOBBIMU M OQHULIUATEHBIMU
JHMLAMH U 3apyOeKHBIMH (M 00IIECTBEHHBIMH) TAPTHEPAMH B paMKaXx JIEJI0BOTO IPOTOKOJIA, STHUECKUX HOPM, TpeOOBaHUH
9THKETA, CITOKUBIINXCS Ha OCHOBE HCTOPHYECKOHN MPAKTUKU M OTYACTH 3aKPEIUICHHBIX B HOPMAaTHBHBIX TOKYMEHTaxX M
MEKIyHAPOIHBIX KOHBEHIIUSAX.

3amaun: - copmupoBaTh y oOydarommxcst Oa3WMCHBIE 3HAHUS IO JETIOBOM KOMMYHUKAllMMHA OCHOBE WMEIOIIUXCS 3HAHUU 10
JICTIOBOMY OOIICHHIO B YIIPABJICHYECKOHN Cpelie OCPEICTBOM HHTETPAIU U3yYCHHBIX TUCIUILIHMH T'YMaHHUTAPHOTO [IUKIIA;

- chopMHPOBaTh HABBIKM HCIIOJIE30BaHMS TMPOIYKTHBHBIX TEXHOJIOTHI JEIOBOrO OOMICHHS, CHOCOOCTBYOMMX 3()(EeKTUBHOCTH
pa3pelieHus MPOU3BOICTBEHHBIX MPOOJIEM, CO3IaHus OIarONpPUATHOTO MOPATBHO-TICHXOJIOTHYECKOTO KIIMMATa;

- IPUBUTH ITHYECKYIO KYJIBTYPY B ICIOBOM KOMMYHHKAIIUH, TIOKA3aB BIHSHIE 3THYCCKUX HOPM Ha MOBBIIICHUE e€ Ka4eCTBa.

- JaTh 00yJaromuMcs HeoOXOMUMBIH 00hEM HAyYHBIX WM MPUKIAIHBIX 3HAHUA B O0JIACTH JIEJIOBBIX KOMMYHHUKAIMH, MO3HAKOMHTE C
3aKOHOMEPHOCTSIMU MEXKJIMYHOCTHBIX OTHOIIEHWA M TPUOPUTETHBIMH TpoOieMaMH B 3TOH 007acTH, OOYYUTh TEXHOJOTHSM HX
MPUMEHEHUSI.

- PAcCKpBITh B3aMMOCBS3b 3THYCCKHX HOPM OPraHU3alUU M PYKOBOJWTENS Yepe3 aHAIU3 METOJOB YIPABICHUS MEKIMYHOCTHBIMU
OTHOIICHUSMU B JICIOBON KOMMYHHKAIIUH.

2. MECTO JUCHHUIIJIMHBI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

Hukn (paznen) OIT: | b1.0

2.1 | TpeGoBaHus K NpeIBAPUTEIbHON HOATOTOBKE 00y4aloIerocs:

2.1.1 | Uctopus (uctopusi Poccum, BceoOriast HcTopust)

2.2 | AucuunauHbI (MOAYJIH) U PAKTHKH, /IS KOTOPBIX OCBOEHHE JAHHOW AMCHUIJIMHBI (MOIYJIs1) HEOOXOAUMO KaK
npeaniecTByIee:

2.2.1 | Counosnorus ¥ ICUXOJIOTUS YIPaBJIECHUs

2.2.2 | IloaroroBka K mpolenype 3allyThl U 3alIUTa BHITYCKHON KBaTU(pUKAIIMOHHON paboThI

2.2.3 [TocymapcTBeHHAs 1 MyHUIMIIATBHAS CIyXk0a

2.2.4 | OCHOBBI TEOpUH YIIPABICHUS

3. DPOPMUPYEMBIE KOMIIETEHIIUU, UHIUKATOPBI UX TOCTUXKEHUSA
U IUIAHUpPYeMble Pe3yIbTAThI 00ydeHHs!

4. CTPYKTYPA U COAEP KAHUE JUCHUITIMHBI (MOAY JIS)

Kon HaumeHoBaHue pa3/ieoB U TeM /BU] Cemectp | YUacoB | Komneren- | Jlureparypa m 3.1. pecypest | [Ipakr
3aHATHSA 3aHATHSA/ / Kype M . HOAT.
Pazgen 1. Moayas 1 3nauenue
KOMMYHMKaLMii B I1100aJ1bHOM MHUpe.
MeTtoa0/10rusi KOMMYHHUKALMIA

1.1 Tema 1. Beenenue B yaeOHbIH KypC. 3 1 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
HayuHbie 0CHOBBI, LIeH U 33241 JI2.3J12.4 J12.5 J12.6 J12.7
WU3YYCHUS JICTIOBBIX KOMMYHHUKAIIMHA. JI12.8 J12.9J13.1
I'noGanu3arus 1 KOMMYHUKAIIMOHHAS 21032
cpena. /Jlex/

1.2 Tema 1. BBenenue B yueOHbIH KypcC. 3 1 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2 1
Hayunble 0cHOBBI, LleNId U 3aJa4u J12.3 J12.4 J12.7 J12.9J13.1
WU3YYCHUS JIETIOBBIX KOMMYHHUKAIIMMA. 21032
I'moGanu3anus 1 KOMMYHUKAIIMOHHAS
cpena. /Ilp/

1.3 Tema 1. BBenenue B yueOGHbII Kypc. 3 14 JI1.1 J11.2 JI11.3 J11.4J12.1 J12.2
HayuHbie OCHOBBI, LIeNH U 337241 JI2.3 J12.4 J12.7 J12.9J13.1
U3Yy4EHHUS JIEJIOBBIX KOMMYHUKALUH. 0102
I'moGanu3anus 1 KOMMYHUKAIIMOHHAS
cpena. /Cp/

1.4 Tema 2. Teoperuueckrie OCHOBHI JI€JIOBOH 3 1 JI1.1 J11.2 JI1.3 JI1.4J12.1 J12.2
KOMMYHHKanuu. /JIex/ J12.3 J12.4 J12.7 J12.9J13.1

2122

1.5 Tema 2. TeopeTudeckre OCHOBBI JIEIOBOH 3 2 JIT.1 JI1.2 JI1.3 JI1.4J12.1 J12.2

komMMmyHHKanuu. /TIp/ JI2.3 J12.4 J12.7 J12.9J13.1
21322

1.6 Tema 2. Teoperuueckrie OCHOBHI 1€JI0BOM 3 14 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2

xoMMyHHKarwH. /Cp/ J12.3 J12.4 J12.7 J12.9J13.1
21022




1.7 Tema 3. YpaBneHre KOMMYyHUKAIUSMH. 1 JIT.1J11.2 J11.3 JI1.4J12.1 J12.2
OYHKIIMOHUPOBAHHE JI2.3J12.4 J12.7 J12.9J13.1
KOMMYHHKALIUOHHBIX CETEH. 21092
/JTex/

1.8 Tema 3. YrpaBneHre KOMMYHUKAIHSMU. 1 JIT.1 J11.2 J11.3 JI1.4J12.1 J12.2
OYHKIHOHUPOBAHHE J12.3 J12.4 J12.7 J12.9J13.1
KOMMYHHKAIIHOHHEIX ceTeil. /T1p/ 21022

1.9 Tema 3. YnpaBneHnue KOMMYHUKAIIUSMU. 14 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
OYHKIMOHUPOBAHHE JI2.3 J12.4 J12.7 J12.9J13.1
KOMMYHHKAIHOHHBIX cereit. /Cp/ 2132
Paznen 2. Moayas 2 JlenoBoe ob1ienne:

MOHSATHE U CTPYKTYpA.
Kaaccudukauus 1 THNOJIOTHS BUI0B
00LIeHHS

2.1 Tema 1. OCHOBHBIE XapaKTEPUCTUKH 1 JIT.1JI1.2 JI1.3 JI1.4J12.1 J12.2
JIENTOBOTO 00meHHs. DYHKIINH, BUIDI, J12.3 J12.4 J12.7 J12.9J13.1
CTUJIM, YPOBHHM, CTPATETUU U CPEACTBA 2507
KOMMYHHKauuu. [TpuHIHIEL,
3aKOHOMEPHOCTH MEXJIMYHOCTHBIX
B3aMOOTHOIIIEHNH B JISJTOBOM
KOMMYyHHKaIuH. /JIex/

2.2 Tema 1. OCHOBHBIE XapaKTEPUCTUKU 1 JIT.1 J11.2 J11.3 JI1.4J12.1 J12.2
JIeToBOro 00mIeHus. DYHKIINH, BUIDI, JI12.3 J12.4 J12.7 J12.9J13.1
CTUJIM, YPOBHM, CTPATETUU U CPEACTBA 95097
KOMMYHHKauu. [TpuHIAIEL,
3aKOHOMEPHOCTH MEXJIMYHOCTHBIX
B3aMMOOTHOILIEHUH B IET0OBOU
komMmyHHKanuu. /TIp/

23 Tema 1. OcHOBHBIE XapaKTEPUCTUKU 14 JI1.1 J11.2 J11.3 JI1.4J12.1 J12.2
nenosoro obmenus. OyHkuuu, BUAbI, J12.3 J12.4 J12.7 J12.9J13.1
CTHIIM, YPOBHH, CTPATETHH U CPEIICTBA 25937
KOMMYHHKaWH. [TpuHIHIIEL,
3aKOHOMEPHOCTH MEXJIMTHOCTHBIX
B3aMMOOTHOIIICHUH B JEJIOBOI
KoMMyHHKanuu. /Cp/

2.4 Tema 2. JINUHOCTH B JIEJIOBOM OOIIEHHUH. 1 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
Tunonoruueckue XapakTepUCTUKU J12.3 J12.4 J12.7 J12.9J13.1
JINYHOCTH B JIEJIOBOM 23 D54
KOMMYHHKanuu. /JIex/

2.5 Tema 2. JINUHOCTH B ISTOBOM OOIICHHY. 1 JIT.1JI1.2 JI1.3 JI1.4J12.1 JI12.2
Tunonoruueckue XapakTepUCTUKU J12.3 J12.4 J12.7 J12.9J13.1
JIMYHOCTH B JE€JIOBOI D23 54
komMmyHuKanuu. /TIp/

2.6 Tema 2. JINUHOCTH B ICTIOBOM OOIICHHY. 14 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI12.2
Tunonoruueckue XapakTepUCTUKU J12.3 J12.4 J12.7 J12.9J13.1
JIUYHOCTH B JICIIOBOM 23 D4
KoMMyHHKanuu. /Cp/

Paznen 3. Moayas 3 lenoBast
KOMMYHHMKAIIMS KaK B3auMo/elcTBHE.
Ilcuxosiorust o61eHUsE

3.1 Tema 1. [lcuxonornueckue QyHKIUN 1 JIT.1 JI1.2 JI1.3 J11.4J12.1 J12.2
JICIIOBBIX TAPTHEPOB B JCIOBOM JI2.3J12.4 J12.7 J12.9J13.1
obmrenuw. /JIex/ 322 26

32 Tema 1. [Icuxonornueckne QyHKIIHN 1 JIT.1 J11.2 JI1.3 JI1.4J12.1 J12.2
JIEJIOBBIX NAPTHEPOB B JEI0OBOM JI2.3J12.4 J12.7 J12.9J13.1
o6rrenuwn. /TIp/ 92 D6

33 Tema 1. Ilcuxonornveckue QyHKIIMN 12 JI1.1 J11.2 JI1.3 JI1.4J12.1 J12.2
JIEJIOBBIX TAPTHEPOB B JCIOBOM J12.3 J12.4 J12.7 J12.9J13.1
obmenun. /Cp/ 2237

34 Tema 2. YripaBneHHe MEKITUIHOCTHBIMU 2 JIT.1 JI1.2 JI1.3 JI1.4J12.1 J12.2

KOMMYHHMKAIUSIMU. TEXHOIOIHs JIEJIOBOTO
OOIIeHUs. DTUKET U KYJIBTYpa JIEJIOBOTO
obmenus. /JIex/

JI2.3 J12.4 J12.7 J12.9J13.1
54 35




3.5

Tema 2. YrpaBneHHe MeXINYHOCTHBIMH
KOMMYHHUKaLUSIMU. TeXHOIOTHs 1€I0BOTO
o0mIeHNs. DTHKET U KyIbTypa AEIOBOTO
obmenus. /TIp/

JI1.1J11.2 J11.3 J11.4J12.1 J12.2
JI2.3 J12.4 J12.7 J12.9J13.1
02 56

3.6 Tema 2. YrpaBieHHe MEKITUIHOCTHBIMU 9,8 JIT.1 J11.2 J11.3 JI1.4J12.1 J12.2
KOMMYHHKaUUsIMH. TeXHOIOrus A€JI0BOro JI12.3 J12.4 J12.7 J12.9J13.1
oO0IIeHUs. DTHUKET U KYJIbTypa JIEJIOBOTO 22 36
obmrenus. /Cp/

Paznean 4. Ilpome:kyTrouHasi aTTecTanust
4.1 KonTtaktHas pabora Ha arrectanyu /KA/ 3 0,2 JIT.1 JI1.2 JI1.3 JI1.4J12.1 JI2.2

5. OHEHOYHBIE MATEPHAJIBI

5.1. KoHTpoJIbHBIC BONIPOCHI M 3a/1aHUS

TuroBEIe KOHTPONBHBIE 3aTaHNSI WITH HHBIC MaTepHalIbl, HCOOXOAUMBIC IS OICHKH 3HAHUH, YMEHUH, HABBIKOB U (WJTH) OMIBITA
JIESITETbHOCTH, XapaKTePU3YIOMINUX ITAIbI (POPMUPOBAHUS KOMIIETEHIIHI B TIPOIIECCE OCBOSHHS 00pa30BaTEIbHOMN MPOTPaMMBbI:

KonTtponbHbIe 3aaHus 1 MaTepHajibl, HEOOXOAUMBIE AT OLICHKH 3HAHW, YMEHUI, HABBIKOB:

Monyms 1. 3HaueHre KOMMYHHUKaNWi B TI700aT5HOM MUpe. MeToT0I0THs KOMMYHHKAIHII.
Tema 1. Brenenne B yueOHbIH Kypc. HaydHbIe OCHOBBI, IENTH U 3aJa4l U3YUCHUS JEMOBBIX KOMMYHHKAITHH
Bonpocs! 1151 noaroToBKu:

A AR o

HcTopuyeckuil 3KCKypc B UCTOPHUIO HAYKU O AEIOBOM KOMMYHUKAIUH.

Uctoprueckue acmekTsl (OPMHUPOBAHUS TEOPUHU KOMMYHHUKAIIHH.

KoHuenmuu kiaccuueckoil, HeKJ1IacCUYeCKON M MOCTHEKIACCUYECKOM METOI0I0THH.

Teopun KOMMyHHUKaUU. TeOpUH HUIACOIOTHH KOMMYHHKAIIUH.

Kputnueckne Teopunt KOMMYHHKAIIUH.

Konuenmus M.Maxkmosna. [TocTMOaepHUCTCKUI MOAXO0] B TEOPUU KOMMYHHUKAIIHUU.
Krnaccudukanus u Momenn KOMMYHHUKAIIMHA - JTMHEHHBIE, HEJIMHEHHBIC, MO3aHdHbIe, U Py3HEIC
(Ulennona-Yusepa, Jlaccyamna, Illpama, Creiin6oka, ['epbuepa, Boponmosa, Hero-xomba u np.)
Kommynukanmonssiit npouecc. Coaepkanue, crocoObl nepeaadn, 3JIeMEHThI, dTalbl.

Tema 2. ['moGarnm3anust 1 KOMMyHHKaMOHHAs cpefa. TexHochepHoe pa3BUTHE B YCIIOBUAX TII00ANTN3AINN
Bonpocs! ui n0Ar0TOBKY:

Uk v =

I'moGann3anust 1 KOMMyHHUKaIMOHHAs cpena. TexHocdepHoe pa3BHTHE B YCIOBHUSX INIOOANTN3ALUH.
HoBas xoMMyHUKaIOHHAs Ccpeja.

OcCoOeHHOCTH CTaHOBJIEHHA MH()OPMAIOHHOW 3KOHOMUKH.

BivsHIEe KOMMYHUKAlIMOHHBIX TEXHOJOTUH HAa Pa3BUTHE DKOHOMUKHU U YIPABIEHHS.

Ponb kOMMyHUKanuii B MEHEIKMEHTE.

TeHaeHIMN Pa3BUTHS COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJOTHIA.

Tema 3. TeopeTnueckrue OCHOBBI JIEIOBO KOMMYHUKAIIMH
Bormpock! u1st OArOTOBKY:

XNk~

Hcropuyeckuil 5KCKypc B UCTOPHIO HAyKU O JIEI0BOM KOMMYHUKAIIHH.

Vcropryeckne acmekTs! (GOpMHUPOBAHMSA TEOPUH KOMMYHHKAIIHH.

Konnenmuu kmaccuyeckoi, HEKIaCCHYECKON M MMOCTHEKIACCHUECKOM METONOIOTHH.

Teopun koMMyHHKaMu. Teopun MAEOIOIMH KOMMYHUKALIUU.

Kpurtnyeckne Teopur KOMMYHHUKAIUH.

Konuenmus M.MaxkmtosHa. [TocTMOAEpHUCTCKUI NOAXO[ B TEOPUU KOMMYHHUKAIIHUU.
Knaccudukanus 1 Moaen KOMMYHUKAIMHA - TUHEWHbIE, HEMUHEIHbIe, MO3an4Hble, Tuddy3HbIe
(IlIennona-Yusepa, Jlaccyamna, Illpama, Creiinooka, ['epouepa, Boponmosa, Hero-komba u 1ip.)
KommynukarnmonHsiit nporecc. ConepikaHue, CIIOCOOBI TIepeadn, SIEMEHTHI, ATaIlbl.

Tema 4. YnpasneHre KOMMYHUKAUSIMU
Bormpocs! 11 MOArOTOBKH:

NNk LD~

YpasineHue OpraHu3alluOHHBIMU KOMMYHHUKALUSMU.

DOpMBI 1 METOJIBI OPTaHU3AIMOHHBIX KOMMYHHKauid. HedopmanbHbie KOMMYHUKAIHUH.
VYrpapiaeHue MeXINUYHOCTHBIMA KOMMYHUKAIUAMH.

AHanu3 CTpYKTypbl A€I0BOM KOMMYHUKAIMH.

OOmeHne Kak KOMMYHHKAIHS, TPHYUHBI TI0X0H KOMMYHUKAIIHH.

OO01eHne Kak BOCOpUsTHE: UACHTU(UKALUS, SMIATHs, pePIeKCHsl.

®akTOphl, 3aTpyAHSIOMNE aIEKBATHOE BOCIIPUSITHE B OOLICHHH.

CTepeoTHIIBI M YCTAHOBKH IIPH BOCTIPHSATHHU TAapTHEPA 10 OOIICHHIO

JI2.3 J12.4 J12.7 J12.9J13.1




9.
10.

DOpMBI MEKITUYHOCTHOTO B3aUMOACUCTBHS B OOILICHHUH.
ConuanbHOe BIMSHUE: CYTTECTHs, KOHPOPMHU3M, HOHKOH()OPMH3M.

Tema 5. OyHKIUMOHUPOBAHNE KOMMYHHKALIMOHHBIX CETEH
Bormpocs! 1151 moAroTOBKH:

Uk v =

Monyis 2.

KoMMyHHKal[IOHHAs MOTUTUKA OPraHU3aLIH.

KomMMyHHKalmOHHOE MPOCTPaHCTBO. THUIOIOrHsS KOMMYHHMKALIMOHHBIX CETEH.
O hexTbl KOMMYHHUKAITMH, UX THIOIOTHUS.

CucreMa KOMMYHUKAIIMOHHOHN MOANEPKKH MpoLecca yIpaBIeHHs.
CopeprxaHue OpraHU3allMOHHOTO MEXaHU3Ma YIPaBIEHUS KOMMYHUKALUSIMHU.
Opraxms3anust KOMMYHHKAI[HOHHON HOAJECPIKKH.

IIGJ'IOBOG 06H.ICHI/I€Z IMOHATHUEC U CTPYKTYpa. KHEICCI/I(I)I/IK&I_II/IH U THUIIOJIOrHs BUIOB 06H.I€HI/I$[

Tema 1. OCHOBHBIE XapaKTEePUCTUKH JIETOBOTO OOIICHHS
Bomnpocs! 1151 mOAr0OTOBKU:

1. OCHOBHbBIE XapaKTEPUCTHKH JEJIOBOTO 0oOIIeHUs1. DYHKIMK, BUABI, CTHIHM, YPOBHH, CTPATETHH U CPEICTBA
KOMMYHUKAITUH.

2. [IpuHIMIIBI, 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX B3aUMOOTHOLIEHUM B JIEJIOBOM KOMMYHHUKALIHU.

3. Oranbl U CTpyKTypa obmeHus. CTpykTypa, BUIbI U (OPMBI IETOBOTO OOILIEHHS.

4, CucreMHas MOzieIb OOIIICHUS, XapaKTepUCTHKa ero ¢as.

5. OO1mmeHne KaK COIMATBHO-TICHXOJIOTHIECKast KaTerOpHsl.

6. Bunpl nenoBoro obmenus. Knaccudukanus BUIOB AETOBOT0 OOIIEHHUS MO COJEpKa-TeIbHONH HAIpaBIECHHOCTH.
7. BinsiHue nCUXOMOrHYecKUX XapaKTEPUCTUK JEJIOBBIX MApTHEPOB HA CTPATETWU JEJIOBOW KOMMYHHUKAIIUU.

Tema 2. JINYHOCTB B eTI0BOM 00OIIeHUH. THITONOrHYECKNE XapaKTePHCTHKH JIMTHOCTU B JIETIOBONH KOMMYHHUKAIIUH
Bormpocs! 1151 moAroTOBKH:

R

10.
11.
12.
KOHTAaKT.
13.
14.

V3ydeHne TUYHOCTH JICIIOBOTO IapTHEpa MO HEBEpOATBHBIM IIPU3HAKAM

KoHmenuu THYHOCTH ¥ UX y9eT B JEJIOBOM OOIICHUH.

3anmTHRIe MEXaHU3MBI JTHYHOCTH. YUeT TeHIEPHBIX 0COOEHHOCTEH JINYHOCTH B JETOBOH KOMMYHHMKAIIUH.
INcuxonornyeckre THITBI aKIIEHTYAIlMH JIMYHOCTH.

VYder Tuna TeMrepaMeHTa, KOHCTUTYIIHOHHAS THUTIOJIOTHS JTHYHOCTH.

[NcuxoreoMeTpuueckasl TUTIONIOTHS JINIHOCTU. [ICHXOIOTHYECKUE TUITBI COTPYAHUKOB B JIEIOBONH KOMMYHHUKAIIHH.
INcuxonormyeckas COCTaBISIONIAs ACIOBOIO OOICHHUS.

OCHOBBI HEBEpOATHLHOTO OOIICHUSI.

I'padonorus, KuHECHKa, MPOKCEMHKA, TAKECHKA B JISTIOBOM OOIICHUH.

Kunecuueckue cpenctBa oOmeHns. TeXHONIOTHS yIpaBiICHUS UMH.

DKCTPATMHIBHCTHKA KaK CPEACTBO OOIICHHS.

Takecuka U MPOKCEMHKA KaK JOMOJHHUTEIbHOES MHPOPMAITHOHHOE CPENICTBO B JICIIOBOH KOMMYHHKAIWU. BU3yabHbIH

[Ipokcemuyeckre 0cOOEHHOCTH AEJIOBOTO B3aUMOJECHCTBUSL.
CUHTOHMYECKAST MOJIENIb OOILEHMS.

Tema 3. M3yueHne TMYHOCTH JETIOBOTO MapTHEpa IO BepOalbHBIM NpU3HaKaM. BepOaabHas KOMMYHHUKAITHS
Bomnpocsl U HOATOTOBKU:

NN WD

JenoBas Oecena, Ga3pl 1eNOBOW Oecebl.

3aKOHOMEPHOCTH apTyMEHTALNH IIPH BEJCHUH JEIOBOI Oecessl.

JlenoBsle neperoBopsl. HannoHanbHble 0COOEHHOCTH UX BEJICHUS.

JlenoBas auckyccusi, KylabTypa IHCKYCCHH. JleTIoBbIE COBEIIAHUS M COOpaHusL.

[TyOnmmunsre BeICTyIUIeHHSA. OCHOBEHI 1e10BOH puTOpuKH. KymsTypa peun (YCTHOM M IMHCHMEHHO) B IEITOBOM OOIICHHH.
OTHKA UCIOIB30BAHUS CPEACTB BBIPA3UTEIBHOCTH B JICIIOBOH pedn.

ITpueM MoAYMHEHHBIX, OOIIEHHE C KOJUIEraMH M HadadbHUKOM.

OCoOEHHOCTH MPOIYKTUBHOTO BEpOAIBHOTO AETOBOTO MOBEACHHS. TeXHOIOTHH NMPOAYKTHBHOTO BEepOAIBHOTO

B3aMOJICHCTBHS.

9.

[Toteps undopmarun. KomMmyHUKaTHBHBIE Oapbephl.

Tema 4. Criopbl 1 KOH(IIMKTHI B IEIOBOM OOIICHUH
Bormpock! u1s OArOTOBKH:

SR~

OOIIEHNH.

10.
1.

Criop, menu U MOAXOABI K BEJCHUIO cropa. TexHuKa yOexIeHus MmapTHepa, 0COOEHHOCTH KPUTHKH B CIOpE.

ITpuHLUTEBI BefeHUs copa.

Kongmukr, cTpykrypa u THnonorus. [IpuauHEl KOH(INKTOB.

Turel KOHQIUKTHEIX THYHOCTEH. Mozens KOH(GIUKTHOTO MPOIecca M ero MOCIEeICTBHUS.

MeTozbl U CTpaTeruy yrpaBlieHUs] KOH(IMKTHONW CUTYyaIHeH.

IIpaBuia noBeJeHNs B YCIOBHAX KOH(IMKTa. METOIBI CHATHSA HAIPSDKEHHUS B YCIOBMAX KOH(IHMKTAa. CTpecchl B JIEIOBOM

Bunsr npodeccuonanbHbIx cTpeccoB. CHHAPOM OITYCTOLICHUS.
Camoperymsiuust pabotauka. Ctpecc u ero npupoja. Jucrpecc.
[Npuannel 1 ncTouHHMKH crpecca. [IpodrmakTika cTpeccos.

VHnuBuaya bHBIE CTPATETHH W TaKTHKA CTPECCOYCTOWYHMBOTO MOBEACHHUS.
Ucnonb3oBanue HIII - TexHonoruii B mpouiIakTHKE CTPECCOB.




12. TexHonorun U30eraHusi CTPeCcCOB B AEJIOBOM OOIICHHUH.

Moayns 3. JlenoBass KOMMYHHKAITHSI Kak B3auMoieiicTBre. [ICHXOI0THs OOIIEHMS.

Tema 1.Ilcuxudeckue GyHKIIMU JETOBBIX MAPTHEPOB B JIEIOBOM OOIICHUH.

Bormpocs! 1151 moAroTOBKH:

[Nenxuueckue GpyHKIMH JETOBBIX IAPTHEPOB B AEIOBOM OOIICHUH.

KonnextuBHOE Oecco3narensHoe, ApxeTun COBECTH B JISIOBOM OOIICHUU.

CucTeMsl NICUXHUKH JIMYHOCTU U IICUXOJIOTUYECKHE CIIOCOOBI BO3ACHCTBHS B JI€IOBOM OOLICHUH.
IIpencosnarensHoe B AesoBoM obmieHny. [lcuxonornyeckas 3amuTa B 1eI0OBOM OOLIEHHUH: 3aIIUTHBIE MEXaHU3MBI.
HemnponyktrBHOE 1enoBoe oOIIeHHe: OMMOKH, IIyTH MX yCTPAHCHUS.

TparcakuonHbIN aHanu3 O. bepHa  THNNMYHBIE COCTOSHHS CO3HAHUSL.

Tpu Gopmsl Tpancakumid. [loBeneHueckne xapakTepucTuku. [IpaBuibHOE pacmpeneneHue posen.
OTKpBITOCTh U 3aKPHITOCTh B OOIIEHNH. [IMCTaHIIMOHHOE O0LIeHHe (BUIbI, XapaKTEPUCTHKA).

NN LD =

Tema 2. YrpaBieHre MEXITHYHOCTHBIMA KOMMYHUKAIUAMU. TE€XHOIOTHH AETIOBOTO OOLICHUSI DTUKET U KyJAbTypa AeI0BOTO
oO01IeHUs

Bomnpock! 1t NOATOTOBKY:

CucreMHass MOJENb TEXHOJIOTHI JIE€I0BOr0 OOIIECHMS.

[epuenTHBHO-KOTHUTHBHBIE TEXHOIOTHH.

HNHpopManmOHHO-KOMMYHUKATHBHBIC TEXHOJIOTHH.

KoHaTuBHBIE TEXHOIOTHH JENOBOTO oOmieHus. [Iprpoa MaHUITYSITHBHBIX TEXHO-JIOTHH.

MaHunynATUBHBIE TEXHOJIOTUH B MEKIUYHOCTHOM JIEJIOBOM OOILICHHH.

MexaHu3Mbl MAHUMYJSITUBHBIX TeXHONOTUHN. [Ipuembl Bo3aeiicTBus.

Ux xapakTepucTuka ¥ HEHTpaiau3anus. 3aluTa OT MaHUIYJIALUN.

DTudeckass HopMa JIeJIOBOH KOMMYHHKAIIMU U COIMAaIbHAs OTBETCTBEHHOCTh OpPTaHU3AIIHU.

. Boctounas stuueckas Tpaguuus Kak 0a3uc pocCUHCKON ETOBOW ITHUKH.

10. 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOIIEHHH (IpaBWia U STUKET JEJOBBIX OTHOUICHMI). J[eT0BOH MMHIIK.
11. IpaBuna npoBexeHNs AENOBOIT Oecensl, codeceoBaHNs, CIyKEOHOTO COBEIIAaHHS, IEPETOBOPOB, ITyOIMIHBIX
BBICTYILICHHH.

12. [IpaBuia KOHCTPYKTUBHON KPUTHKH.

RN

Tema 3. JlenoBoe obmmenne B paboueit rpymme. OcoOCHHOCTH HAIMOHAIBHBIX XapaKTepoOB B AETOBOIf KOMMYHHKAITIH

Bomnpocs! 1151 moAroToBKH:

1. Paboyvas rpymma: conuanbHO-IICHXOJIIOTHYECKUE 0COOCHHOCTH | Ipo(deccHoHalbHas 3peiaocTs. MopaisHO-
TICXOJIOTMYECKUI KITMMAT KOJUIEKTHBA. PedepeHTHas rpymma u mpodiaema smaepctBa. CTHIIL pyKOBOACTBA. MHOTOMEpPHBIE MOJICITH
cTuiel pykoBoacTBa. CTepeoTHH3aLus KaK (GakTop BOCIPUATHS HALIMSIMU APYT APYra B JeT0BOH KOMMYHHMKALIUH.

2. KynbTypHO-LIEHTpUPOBAHHBIM MOAXOA M Y4YEeT HAMOHAIBHBIX OCOOEHHOCTEH JIMUHOCTU B AENOBON KOMMYHMKAIHH.
[IpodunakTrka 1E10BOr0 MaKHaBEILUTH3Ma.
3. IIpuembl caMOMEHEIKMEHTA B IIPOLECCE AENOBOM KOMMYHUKAIHU.

5.2. TeMbl NUCbMEHHBIX PadoT

IIpumepras Tematnka pedeparoB IO JUCIHUIIINHE

L. JlenoBble KOMMYHUKAMX. Busibl, CTHIIN, ypOBHH, CTpaTeTHH M CPEACTBA OOIICHUS.
2. IMpyauab! 10X0H KOMMYHHKAIMH. DakTOpEl, 3aTPyAHSAIONINE aIeKBaTHOE BOCHPHITHE B OOIICHHH.
3. DOopMBI MEXKINYHOCTHOIO B3aUMOACUCTBUA IIPU KOMMYHHUKAlLMU. BUabI COLMANBHOIO BIMSHUS: CYITECTHUS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.

4 KoHmenmuu THYHOCTA ¥ UX y9eT B JCJIOBOH KOMMYHUKAIHH

5 3ammTHRIe MEXaHU3MBI JIMYHOCTH. YUeT TeHJEPHBIX W HAIMOHAIBHBIX OCOOCHHOCTEH JIMYHOCTH.

6. [Icuxonoruueckue TUIbI aKLEHTYalluH JIMYHOCTH. YYeT TUIa TeMIIepaMeHTa B JAEJI0BOM OOIIECHHUH.

7 [Icuxoreomerpuyeckass ¥ KOHCTUTYLIMOHHAS THUIOJOTHHM JTMYHOCTH. [IcMXosorudeckue THIMbI AEIOBBIX MapTHEPOB.

8 V3ydeHne MMYHOCTH JIEIOBOTO IapTHEpa MO HeBepOATBbHBIM Ipu3HaKkaM. ['paoyorns u KMHECHKA B JEJIOBOM OOIICHHH.
9 OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKU. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHHYECKAsT MOJIENIL OOIIEHUS.

11. JenoBas Oecena. 3aKOHOMEPHOCTH apTyMEHTAIMU TIPY BEICHHUH JEJIOBOH Oecebl.

12. JenoBble neperoBopsl. JlenoBast TuCKyccus.

13. JenoBble coBelanus 1 coOOpaHusl.

14. [Tyonnunele BeICTyIUICHHS. OCOOCHHOCTH OOIICHHS Yepe3 IMepeBOIUUKA.

15. Criops! 1 KOH(JIMKTH B JeJIOBOH KOMMYHHUKanuH. Llen ¥ moaxomsl K BEICHHIO CIIOpa.
16. Tunbl KOHGIUKTHBIX TMYHOCTEH. Moaens KOHQIMKTHOTO MpOoIlecca U ero MOCIeCTBUS.
17. MeToabl U CTpaTeruu ynpaBiieHUs] KOH(QIMKTHONW CHUTyalldeH.

18. Ctpecchl B ienoBoM oOIIeHNH. [IpU3HaKy U MEXaHU3M MPOTEKaHHsI CTpecca.

19. Bunsr npoeccnoHamBHEIX CTPECCOB, MPOQHUIAKTHKA MPodeccHoHaNBHOM aeopMaIi B A€T0BOH KOMMYHHUKAIIHH.
20. YHuBepcanbHbIe ITUYECKHE HOPMBI U TICUXOJIOTUYECKHE MPUHLIUIBI I€J0BOTO OOIEHHS.
21. MaHunynaTUBHOE B3aUMOJCHCTBUE B JE€I0BOM KOMMYHUKALUK. 3allUuTa OT MAHUITYJISLMH.
22. ITpuHIMNBI ¥ TpaBUIIa YCIEIIHOW OpraHU3alii BPEMEHHU.

23. DTUKET B AETOBOM OOIICHUU.

24, JlenoBoe oOIIeHNE M KapbhepHBI ycreX. Buabl KapbepHBIX CTpaTErHid.




25. Ortansl IpoecCHOHATBPHON AesSTeNbHOCTU. KapbepHslit pocT 1 MOOOHHT HepcoHaa.

26. JlenoBble KOMMYHHMKAIMM Ha 3aCEJaHUSX U COBELIAHUSIX.

27. IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

28. JlenoBoe oOmieHne npu 00CTyKUBaHHM KIMEHTOB. BHIBI M cTpaTernu KOMMYHHUKAIIUH.

29. Oco0eHHOCTH [1eI0BOM Mepenucku. JJoKyMEHTHPOBaHUE YIPAaBICHUECKONW AESITEIbHOCTH.

30. JlenoBast puTopuKa: 0COOEHHOCTH PeYd JEJIOBBIX MAPTHEPOB B PA3HBIX CUTYyalUsX, UCHOJb30BAHUE PEUYEBBIX MOAEIEH

YOSXKICHNUS, BITUSTHHUS, TIOAABICHHS U JIP.
Metouveckre peKOMEHIAINH [0 HATMCAHUIO pedepaTa

[Ipu BemonHEeHUN pedepara 00ydaromuMcs HEOOXOIIMO:

I. Bribpats Temy Ui HanucaHus pedeparta.

2. 3areM cienyeT moao0paTh MO BHIOPAHHOW TEMe JINTEpaTypy, MUCIONb3Ys CIIUCOK JIUTEPATYPhl, PEKOMEHTIyEeMbIi
Mperno/iaBareieM, KaTaioru OnOInoTek, cucteMy MHTepHET, IpH TOM 0c000€ BHUMaHHUE CIIeYeT YACIUTh HOBOW HAYIHOH
JUTepaType.

3. ITocne 03HaKOMJICHUS C JIMTEPaTypoi, HEOOXOIMMO pa3paboTaTh MPEABAPUTENbHBIA TIaH paboThl Haa pedepaToMm,
OTIPENIeNUB 151 ce0s1 BOIPOCKI, TPEOYIOMIHE JITUTEIbHOM MpopaboTKu. [Tpr 3TOM cileyeT MOMHHTS, YTO IJIaH JOJDKSH CONEPKATh
00s13aTeTbHBIE MUHUMYM ITYHKTOB, COOTBETCTBYIOIIMX OTIPEIIIEHHBIM pa3zieiaM pedepara: BBEICHHIO, OCHOBHOM 4acTH pabOThI U
3aKIIIOYEHUIO.

4. BBeneHre 000CHOBBIBAET BHIOPAHHYIO OOYYAIONIUMCS TEMY, €€ aKTyaJbHOCTh M MPAKTHYCCKYIO0 3HAYMMOCTh. B 3TOit
gacTH paboThl pEKOMEHTyeTCs IPOBECTH KPATKUI HCTOprorpaduiIecknii 0030p TeMbI, Ha3BaTh UMEHA CIEIIHAINCTOB,
3aHUMABILIUXCS TaHHOH MPOOIEeMOH, OCBETUTh Ha OCHOBAHWHW KaKUX UCTOPUUECKUX UCTOUHUKOB OyneT HamucaH pedepar.

5. OcHoBHas 4yacTh pedepata JODKHA COCTOATh M3 HECKOJBKUX BOMPOCOB, COOTBETCTBYIOIINX MOAMYHKTAM
paspaboTtanHoro TwiaHa. [Ipyu ux ocBeIeHUH HEOO0XOIUMO YOCIHUTENFHO PACKPHITh UCTOPUUSCKUE MPOIECCHl U COOBITHS,
apryMeHTupys ux. I[lpu Hammcanuu pedepaTa He ClIeayeT yHoTpeOIsaTh o0mue Qpa3sbl, He MOJKPEIICHHBIE KOHKPETHBIMU
JIAaHHBIMM; YBJIEKAThCS OTACIBbHBIMU (pakTaMu 6e3 ux aHanuza. OOydaronirecs He JOJDKHBI O0SIThCS TOAHUMATD B CBOE paboTte
JIUCKYCCHOHHBIC BOTIPOCHI, @ TAK)KE BBIPAXKaTh CBOIO TOUKY 3peHHs. [IpU H3II0’KEHUN TEKCTa CTOUT MMOMHHUTD, YTO CBOU MBICIIH
HE00X0IMMO (OPMYIUPOBATH TPAMOTHO, TIOBECTBOBAHKE JOJDKHO OBITH HEPA3PHIBHO CBSI3aHO 10 CMBICITY, UMETh CTPOTYIO
JIOTHUYECKYIO MOCIIEA0BATENbHOCTh. Bee BRIBOABI 1 0000IIEeH s HY)KHO (POpMYITHPOBATh MMOHATHO U JIOTHYHO.

6. B 3axmouennn pedepara ciieyeT cAenaTh BBIBOIBI 10 U3YyYCHHOW TeMe, CBS3aTh MX C COBPEMCHHOCTBIO, BBIPA3UTh CBOE
OTHOIIICHHUE K MPodIIeMe.
7. Pedepar momkeH comepkaTh CIHHCOK HCIOIB30BAHHBIX HUCTOYHHUKOB.

TpeGoBanus k opopmicHHI0 pedepaTta

Ha tutynsHOM nmcTe pedepara ykasplBaeTcs TeMa, (haMuIHs, UMs, OTIECTBO 00yJaroLIerocs, Ha3BaHue GaKyabTeTa, HOMep
TPYNIBI U cHenuanbHOCTh. DaMuIus 1 JOIKHOCTb MpernoaaBaTes.

Tekct pedpepara nomkeH ObITh HAOPaH Ha KOMIIBIOTEPE C COOTIOCHUEM CIEAYIOIINX TPEOOBaHMUIA: 3aIIICH PACIIONATalOTCsI C
co0OrmoieHreM ab3aIHBIX OTCTYIIOB, TIOJIA: JIeBoe — 3 CM; IpaBoe — 1 ¢M; BepxHee, HikHee — 2 cM. He momyckaercst mpon3BOIBHOE
COKpallleHHe CJIOB U KaKuX-Tu00 0003HaueHuil, He IPUHATHIX B TUTEpaType.

O06beMm pedepata JomKeH gocturats 12-15 crpanur neyatHoro Tekcra. Bee crpaHuns! paboThl, KpOME TUTYIIBHON, HyMEPYIOTCS.
Habop texcra gepes 1,5 unrepnana, mpupTtom Times New Roman Cyr nnn Arial Cyr, pasmep 14 0t (IfyHKTOB), ITpH IapameTpax
CTpaHHUIBL: o — 2,54 cM (BepxHee, HUXKHEe, JICBOE, IPaBoe), OT Kpas JIICTa 0 KOJIOHTHTYIOB 1,25 cM (BepXHETro, HUKHETO),
pasmep Oymaru — A4.

L{urraTel, HCHIONBE30BaHHEBIE B TEKCTE, JOIDKHEI OBITH B3STHI B KABBIUKH C 003aTEIILHON CCHIIKON Ha HCTOYHHK. CCBHUTKH JTOJDKHEL
OBITH HOMEPHBIMH (B KBAaJPaTHBIX CKOOKAX: MOPSAKOBBI HOMEP NCTOYHUKA, CTPAHHIIBI).

CnurcoK UCIOIb30BaHHOM JTUTEPATYPhI COCTaBIsACTCS B a1)aBUTHOM IOPSAKE MO NMEpBOi OyKBe (paMUIMK aBTOPOB MIIM Ha3BaHUSA
HCTOYHMKOB. B Hero BKiIto4aroTcst MyOIMKaIMy, MMEIOIINE METOI0IOTHYECKOE 3HAUCHHE, U CIIEHANIbHAS JTUTEpaTypa, KoTopas
HCTIONB3YeTCS B TaHHOM pedepare. ICTOYHUKH 1 INTepaTypa B CHHUCKE PacIoiaraloTcs B CIEIYIONIEM ITOpsIKe:

* ouIanbHBIC JOKYMEHTHI (B XPOHOJIOTHYIECKOM MOPSKE);

* KHHUTH, OpOIIIOpHI (B ajhaBUTHOM TOPSIIKE);

* MaTepHaIBl IEPUOMYCCKON TIeyaTH (B al(aBUTHOM MOPSIIIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX S3bIKax (B ajihaBUTHOM TOPSAKE).

TemaTuka KOHTPOIBHBIX PabOT COCTABIAETCA HA OCHOBE CIHCKA YK3aMEHAIMOHHBIX BOIIPOCOB.

Hammcanue pedepara npennonaraeT riryookoe uydeHre 0003Ha4YCHHON TEMBI.

Kputepuu ouenku:

O1eHKa «3a4TeHO» - BBITIOJIHEHBI BCe TPEOOBAaHMS K HAITMCAHUIO U 3aluTe pedepaTa: 0603HaueHa podiemMa 1 000CcHOBaHa eé
aKTyalbHOCTB, CIeTaH KPaTKAH aHAJIM3 Pa3IIMYHbBIX TOYCK 3PCHUS Ha PaCCMaTPHBAEMYIO IPOOJIEMY ¥ JJOTUIHO M3JI0KEHa
coOcTBeHHAs MO3UIHS, C(HOPMYITHPOBAHBI BBIBOJBI, TEMa PACKPHITA ITOJHOCTHIO, BRIAEPKaH 00BEM, COOIIOICHBI TPEOOBAHHMS K
BHEIIHEMY 0()OPMIICHHUIO, IaHbI TIPABUJIbHBIC OTBETHI Ha JOMOJIHUTEIBHBIE BOIPOCHI.

OueHKa «He 3a4TeHO» — TeMa pedepara He pacKphiTa, 0OHAPY)KUBACTCS CYLIECTBEHHOE HETOHUMAaHHE ITPOOJIeMBI, IpaBHIIa
odopmienus pedepara He COOTIOICHBI.

TemaTtuka KOHTPOJIBHBIX pa60T 10 JUCHUITIIINHE

L. JlenoBsle KOMMYHHUKAIUU. BUBI, CTUIM, YPOBHH, CTpaTerMd U CPeJCTBA OOIIEHMS.




2. IMpuauns! wioxoil koMMyHHUKAHK. DakTOpHs, 3aTPYAHSIONNE aeKBATHOE BOCHPHUITHE B OOIICHHH.
3. @DopMBbI MEXITNYHOCTHOTO B3aUMOJCHCTBHS IPH KOMMYHHUKALMU. BU/IBI COLMANBHOTO BIMSA-HUS: CYITECTHS,
KOH()OPMH3M, HOHKOH(OPMHU3M.

4. KoHuenuuy n1MYHOCTU U UX y4eT B A€JI0BOH KOMMYHUKAIMH

5. 3amuTHEIE MEXaHU3MBbI JIMYHOCTH. Y4eT FeHAEPHBIX U HAllMOHAIBHBIX OCOOCHHOCTEN JTHY-HOCTH.

6. [Icnxonoruyeckyre THITBI AKIEHTYallld JTUYHOCTH. YYEeT TUIIAa TeMIEpaMeHTa B JICIOBOM O0-IICHUH.

7. INcuxoreomerprdeckass ¥ KOHCTUTYLMOHHAS THIIOJIOTHUH JTHYHOCTH. [ICHXOIOTHYECKHE TH-ITBI IEOBBIX NMAPTHEPOB.
8. V3ydeHne NUYHOCTH AEIOBOTO MapTHEpa MO HeBepOalbHBIM Impu3HakaM. I'pacdororus u Ku-Hecuka B [EJIOBOM OOICHUH.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKU. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHMYECKAs MOJIENb OOIICHHS.

11. JenoBast 6ecea. 3aKOHOMEPHOCTH apTyMEHTAIUX HpPH BEACHHHU JIEJIOBOH Oecensl.

12. Jenosble neperoBopsl. JenoBast quckyccust.

13. JlenoBbie coBemanus U cOOpaHusl.

14. [Tyonmmansre BeICTyIUICHNS. OCOOCHHOCTH OOIIEHHS Yepe3 IepeBOUNKA.

15. Cropsl ¥ KOHQIIMKTHI B I€TOBOM KOMMYHUKAIMU. Llenu u moAaXoasl K BeIEHHIO CIOpa.

16. Tunbl KOHQIUKTHBIX JIMYHOCTEH. MoJienb KOH(INKTHOTrO Npolecca U ero MoCIeACTBHUSL.

17. MeTombl U CTpaTeruyl yIpaBieHUs KOHMINKTHOH CHTyaluew.

18. Crtpecchl B fenoBoM obmieHnd. [Ipu3Haky M MexaHH3M IIPOTEKaHUS cTpecca.

19. Bunsl npodeccroHanbHBIX CTPECCOB, MPOHIAKTHKA MPO(ECCUOHATIBHON neGopMalu B AeJI0BOH KOMMYHUKAIHH.
20. YHUBepcalbHbIC 3THYECKHE HOPMBI M IICHUXOJIOTNYECKUE TIPUHIMUIIEI IeIOBOTO OOLICHHMSI.

21. MaHunynaTUBHOE B3aUMOJCHCTBUE B JE€I0BOM KOMMYHUKAIUK. 3alUTa OT MAHUILYJIALMH.

22. IMpuHIUTIBI 1 IpaBUia YCIEMIHONW OpPraHM3allui BPEMEHH.

23. DTHKET B JIEIOBOM OOIIECHUH.

24. JlenoBoe oOrmieHne u KapbepHBIA ycrieX. BUIBI KapbepHBIX CTPATETHH.

25. Oransl IpohecCHOHATIBHON AeATeNbHOCTH. KapbepHEIit pocT M MOOOHHT IepcoHaIa.

26. JlenoBble KOMMYHHMKALIMM Ha 3aCElIaHUsIX U COBELIAHUSX.

27. ITpakTHKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, MOUCKA CBS3EH, COIO3HUKOB.

28. JlenoBoe oOrieHne npyu 00CTYyKUBaHUH KIMEHTOB. BUIBI M cTpaTernu KOMMYHHUKAIIHH.

29. OcobOeHHOCTH IET0BOH MepenucK. JJOKyMEHTHPOBAaHHUE YIPABICHIECKONW HEATEIbHOCTH.

30. JlenoBast puTopuKka: 0COOEHHOCTH Pedd JEJIOBBIX MAPTHEPOB B PA3HBIX CHUTYyalUsX, HCIOJIb-30BaHHE PEUEBBIX MOJENEH

y6€)l(}IeHI/I${, BJIMSAAHUS, TIOAABJICHUA U OP.

Mertonuueckue YKa3aHUA 110 BBIIIOJTHCHUIO KOHTPOJIbHBIX pa60T

B cucreme o0ydeHns oOyuaronmxcs 3a04Hoi GopMbl 00ydeHHs 00IbIIOE 3HAYEHHE OTBOAUTCSA CAMOCTOSITENIFHOM padoTe.
HammcanHast KOHTpobHast paboTa JOJDKHA II0Ka3aTh WX yMEHHE pabOTaTh C UICTOPHUYECKUMHU HCTOYHUKAMH H JINTEPATypOi,
MPOJIEMOHCTPHPOBATh HABBIKH aHATMTHYECKOTO MBIIIICHHS, TIIyOOKOE M BCECTOPOHHEE M3YUCHUE TEMBI, a TAKXKE CIIOCOOHOCTH
HAYYHO U3JIOXKUTB TI0JTydeHHBIE Pe3yJIbTATHI.

[Tpu BBIOTHEHNU KOHTPOJBHON paboThl 00ydaommmMes HeoO0X0IUMO:

1. Br16parb TeMy 1i1st HanMCcaHUs KOHTPOJIBHOH paboThl (Juist ynoOCTBa IPOBEPKH KOH-TPOJILHOW pabOTHI IpenoaaBaTeIeM
BBIOMpaeTCsS HOMEP TEMBI, COOTBETCTBYIOLIHI HOMEPY 3a-4€TKH 00yJaromerocs).
2. 3areM crexyeT momoOpaTh MO BEIOPAHHOM TeMe JIUTepaTypy, UCIOIb3Ys CIUCOK JTHTE-PaTyphl, PeKOMEHIYEeMBIit

HpernojaBaresieM, KaTajiorn OuoIoTek, cucreMy MHTepHeT, mpu 3ToM 0cob0e BHUMaHHE CIIeAyeT YACIUTh HOBBIM MOHOTpahusiM 1
HAay4YHBIM CTaThsIM.

3. Ioce 03HAKOMIICHUS C JTUTEPaTypoi, HEOOXOAMMO pa3paboTaTh NMpEeABAPUTEIBHBINA IJIaH PabOTHI, ONPENeInB I ceOst
BOIIPOCHI, TPEOYIOIHME JUIUTENBHOM TPOpaboTKy. [Ipn 3TOM cieayeT MOMHHTB, YTO IIJIaH JOJDKEH COJIepKaTh 00s13aTeNbHbINH

MHHHMYM ITyHKTOB, COOTBET-CTBYIOIINX OMNPEEICHHBIM pa3ziesiaM KOHTPOJIbHOI paboThl: BBEICHUIO, OCHOBHOM YacTH pabo-Thl 1
3aKITI0YCHHUIO.

4. BBeznenne 000CHOBBIBaET BBIOPAaHHYIO OOYyYarOIUMCS TeMY, €€ aKTyaJdbHOCTh M MPaK-THYECKYI0 3HAUMMOCTh. B 3TOi
4acTH pabOThl PEKOMEHIYESTCsI IPOBECTH KPATKHH HCTOpHOTpa-Gpuueckuii 0030p TeMbl, Ha3BaTh MIMEHA BBIAIOIIMXCSl HCTOPUKOB,
3aHUMAaBIINXCS JAHHOH MPO-0JIEMOM, OCBETHTh MX TOYKH 3PEHHMS 110 CHOPHBIM BOIIPOCAM, YKa3aTh, HA OCHOBAHUH KaKUX HC-
TOPUYIECKUX UCTOUYHHKOB Oy/eT HamucaHa paboTa.

5. OcHOBHast 4acTh PabOTHI JIOJDKHA COCTOSITH M3 HECKOJIBKMX BOIPOCOB, COOTBETCTBYIO-IIIMX ITOJIYHKTaM pa3pabOTaHHOro
miaHa. [Ipn nx ocBemenun HEOOXOMMO yOEAUTENILHO PACKPBITH HCTOPHUYECKHE MPOLECCH U COOBITHS, apryMeHTupys ux. Ilpu
HAIMCAHUM CaMOH pa-00THI HE CIIeAyeT YIOTPEOIATh 00mHe (pas3sl, He MOAKPEIICHHBIC KOHKPETHBIMH JaHHBIMH; YBIEKAThCS
OTAENbHBIMU (hakTamu Oe3 ux aHanu3a. CTyJeHTHI He JOIDKHBI OOSTHCS MOJHUMATH B CBOCH paboTe TUCKYCCHOHHBIE BOIIPOCHL, a
TaK)Ke BBIPAXKaTh CBOIO TOUKY 3peHUs. [Ipn M3110-)KEHNH TEKCTa CTOUT IOMHHTbD, YTO CBOHM MBICIIN HEOOX0UMO (pOpMYITUpOBaTh
TPaMOTHO, IT0-BECTBOBAHHE JIOJDKHO OBITH HEPAa3pHIBHO CBA3aHO IO CMBICITY, IMETh CTPOTYIO JIOTHYECKYIO ITO-CIIeI0BATEITEHOCTb.

Bce BoIBOAEI 1 0000IICHNS HYXKHO (DOPMYIHPOBATH MOHATHO M JIOTHYHO.

6. B 3akmodeHHH KOHTPONBHON paboOTHI CledyeT cAelaTh BBIBOABI MO U3y4EeHHOH TeMe, CBA3aTh HX C COBPEMEHHOCTBIO,
BBIPa3UTh CBOE OTHOLIEHHE K IIpo0ieMe.
7. KonTpomnsHas paboTa momkHa 00s3aTeIBHO COJEPKaTh CITUCOK HCIIOJIB30BAHHBIX HC-TOYHHUKOB M JINTEPATYPHI.

TpebOoBanus K 0GOPMIICHHIO KOHTPOJIBHOH paboThI

l. Ha tutymsHOM nHicTe pabOTHI yKa3bIBAeTCSl TeMa KOHTPOJBHON paboTs, haMHiINs, UMs, OTIYECTBO CTy/ACHTa, Ha3BaHHE
(bakynpTeTa, HOMEp TPYIIIHI U CIIEIUANBHOCTD, a TAKXKE aJ-PeC CTYAEHTAa U €T0 MECTO TPYAOYCTPONCTRA.




2. TexcT pabOTBI MOXKET OBITH HANHUCAH OT PYyKH Pa30OpUMBBIM MOYEPKOM JIHOO0 HAOpaH HA KOMIIBIOTEPE C COOIIOACHHEM
ClIelyIolInX TpeOOBaHMUI: 3alMCH PacIIoIaraloTces ¢ coOJIIo Ie-HHeM a03allHbIX OTCTYIIOB, IOJIS: JIEBOE — 3 CM; IIpaBoe — 1 cM;
BepxHee, HIKHee — 2 cM. He 1o-IyckaeTcst MpoM3BOIEHOE COKpAIEHHE CIIOB M KaKUX-TH00 0003HaUYeHHH, He IPUHSTHIX B JTH-
Teparype.

3. O6beM paboThl JoKeH Jocturath 12-15 ctpanui meyatHoro Tekcra. Bcee cTpaHuIlbsl paboThl, KpOME TUTYIBHOH,
HyMepytotcs. [Ipu ucnons30BaHUH KOMIIBIOTEPA, PYKOIUCH Cley-eT HabupaTh depe3 1,5 unrepsana, mpuprtom Times New Roman
Cyr wnmu Arial Cyr, pa3mep 14 nT (IiyHKTOB), IIpH TapaMeTpax CTPaHUIBL: oI — 2,54 cM (BepxHee, HIKHEe, JICBOE, IPaBoe), OT
Kpasi JINCTa IO KOJIOHTHUTYINOB 1,25 cM (BepXHero, HUXKHETO), pa3mep Oymaru — A4.

4. LluTatel, MCHOJIB30BaHHbBIC B TEKCTE, JOJDKHBI OBITh B3STHI B KaBBIYKH C 0051-3aTENBHOM CCBUIKOW Ha UCTOYHMK. CCBUIKM
JIOJDKHBI OBITH HOMEPHBIMH (B KBaIpPaTHBIX CKOO-KaxX: MMOPSIKOBBI HOMEP HCTOYHHKA, CTPAHUIIB).
5. CIHCOK HCTIOMB30BaHHBIX NCTOYHUKOB COCTABIIACTCSA B an)aBUTHOM MOPSIKE IO MEepBOi OykBe (haMuIuy aBTOPOB MIIH

Ha3BaHMS HCTOYHHKOB. B Hero BKIIIOYAIOTCs MyOJIMKa-IIUH, HMEIOIIIE METOJOJIOTHYECKOoe 3HaYCHHE, U ClIenalbHas JINTeparypa,
KOTOpast UCIIOJIB3Y-€TCsI B TaHHOM pedepate. ICTOUHNKH U IUTEepaTypa B CIIMCKE PACIIONAraloTCsl B CIEAYIOIIEM ITOPSIKE:

* ouIIaNBEHBIC TOKYMEHTHI (B XPOHOJIOTHIECKOM ITOPSIZIKE);

* KHUTH, OpOIIIOpHI (B anaBUTHOM MOPSIIKE);

* MaTepuaIbl IEPHOJUIECKOi neyaT (B andaBUTHOM MOPSAKE);

* IUTEepaTypa Ha HHOCTPAHHBIX S3bIKaxX (B aji(haBUTHOM IOPSAKE).

Bormpock! 1u1s KOJTIOKBHyMa 10 AUCIAIUINHE

KonnokBuyM - Buj y4eOHO-TEOPETHIESCKHUX 3aHATHI, IPEACTABISIONINIA COO0H TPpyIIIoBOe 00CyXIEHHE 0] PYKOBOJCTBOM
IpernoaaBatelis JOCTaTOYHO IUPOKOTo Kpyra mpobiem. KonmokBuyMm npoxoauT o0b4HO B (popMe AUCKYCCHH, B XOA€ KOTOPOH
00y4JaroIIMMCs MTPEAOCTABISCTCS BO3MOKHOCTB BBICKA3aTh CBOIO TOUKY 3PCHHUS HA pacCMaTpUBAEMYIO TPOOIIEMY, YIUTHCS
000CHOBEIBATH U 3auuiaTh €€. Apl"yMeHTI/Ipyﬂ 1 OTCTanBass CBOC MHCHHUC, 06yqa}omm71€${ B TO K€ BpEMs ICMOHCTPUPYCT,
HaCKOJIBKO FJ'Iy6OKO 1 OCO3HAHHO OH YCBOUJI I/I3Y‘-I€HHI:-II71 marepual.

L. I'moGanu3anust 1 KOMMyHHKaIMOHHAs cpeaa. TexHocdepHoe pa3BUTHE B YCIOBHUSX INI00A-TTM3AIMH.

2. HoBas koMMyHHKaIIMOHHas cpena.

3. OCoOeHHOCTH CTaHOBJIEHHUS MH()OPMAIIOHHOW 3KOHOMHUKH.

4. BnusiHIEe KOMMYHUKALIMOHHBIX TEXHOJOTUH HAa Pa3BUTHE KOHOMUKHU U YIIPaBICHHUS.

5. TenneHuun pa3BUTHS COBPEMEHHBIX KOMMYHUKALMOHHBIX TEXHOJIOTHH.

6. Hcropuuecknii S5KCKypC B MCTOPHIO HAYKU O IEJIOBOM KOMMYHHKAIMU. McTopudeckue ac-meKTsl (GOpMHUPOBAHUS TCOPHUH
KOMMYHHUKAIIHUU.

7. Konnenuuu knaccudeckoi, HEKIIACCUYECKOH U MOCTHEKIACCHYeCKOl MeTomonoruu. Teo-pun koMMyHHKanuu. Teopun
U7EO0JIOTUN KOMMYHUKanuu. Kpurudeckue Teopuy KOMMYHUKA-1HH.

8. OOmenne Kak KOMMYHHKAI[Hs, TPUYUHBI II0X0H KoMMyHHKarmu. OOmeHne Kak BOCIPHA-TUE: UACHTU(DHKAIIS,
smmarus, peuiexcusi. PaxTopsl, 3aTpyIHAIOIINE aJeKBATHOE BOCIIPUATHE B OOICHUH.

9. JlngrOCTH B AENOBOM OOIICHHH. THHONOTHYeCKHe XapaKTepPUCTHKH JTHIHOCTH B JISIOBOH KOMMYHHKAIIHH.

10. Bunsr nenosoro obmenns. Knaccupukanus BUAOB NeT0BOr0 OOIIEHHS 110 COAEPKATeIbHOM HalpaBIeHHOCTH. BiusHue

IICUXOJIOrMYECKUX XaPaKTEPUCTHK JEJIOBBIX IIAPTHEPOB HA CTPATE-TUU EJI0BOM KOMMYHUKALHUH.

BOHpOCI)I 1 3aaHus U1t CAMOKOHTPOJIA 3HAHHI

L. JlenoBble KOMMYHHUKALUKU. BUbI, CTUIM, YPOBHH, CTpaTerdd U CPeJCTBa OOIIEHMS.

2. Teopun KOMMyHUKaLHH.

3. BrnusHIEe KOMMYHUKAIMOHHBIX TEXHOJIOTHI Ha Pa3BUTHE SKOHOMHUKH U YIIPaBICHHUS.

4. 3HayeHre KOMMYHHUKALUK B TI00aJIbHOM MHUDE

5. DopMBl MEKTHYHOCTHOTO B3aUMOJEHCTBHSA NPH KOMMYHUKAIMU. BBl COMAaNbHOTO BIUSHUS: CYTTECTHS,
KOH()OPMH3M, HOHKOH(OPMHU3M.

6. 3amuTHEIE MEXaHU3MbI JIMYHOCTH. Y4eT TeHAEPHBIX U HAMOHAIBHBIX OCOOCHHOCTEH JTMYHOCTH B AENOBOI
KOMMYHHUKAIIHU.

7. [MpuauHE! I0X0H KOMMYHHKAIH. DakToOpsl, 3aTPyAHSIOIINE aeKBaTHOEC BOCHPHITHE B OOIICHHH.

8. CyIHOCTb, MIPUHIUIBI STUKH JEJIOBBIX OTHOLICHUNH. DTUYECKHE HOPMBI B ACATCIBHOCTH OpraHU3aluil.

9. Knaccudukanus u Moaen KOMMYHUKAIUH - IMHEWHble, HEJIMHEHHbIe, MO3an4Hble, Audy3HbIe.

10. VYrpapieHue 3THYECKMMU HOPMaMH MEXIMYHOCTHBIX OTHOLIEHUH B KOJJIEKTUBE. DTHUKA PELICHUs CIOPHBIX BOIPOCOB,
KOH(JIMKTHBIX CUTYAIHH.

11. KoMmMyHMKaTHBHAS KyIbTypa B AeT0BOM oOmeHHu. CHHTOHHYECKAs MOJENb OOIIeHHUS.

12. OTHKa UCIOIb30BaHUS CPEACTB BBIPA3UTEIBHOCTH JEJIOBON peuH.

13. Kynbprypa nuckyccnu. OcoOSHHOCTH PEYeBOTO MMOBEICHUSL.

14. OcHoBbl HeBepOasbHOTO 00meHNs. KinHecnyeckne 0coOCHHOCTH HEBEpOAIbHOrO 0o0IIIe-Husl.

15. Buzyanbublii koHTakT. [IpokcemMuyeckne 0COOEHHOCTH HEBEPOAIBLHOTO OOIEHHUS.

16. JluctaHionHoe o0mIeHNe: Telne(OHHBII Pa3roBop, IEI0BOE MHCHMO.

17. MaHuTyJSAUN B IEIOBOM OOIIEHHH, 00Iee TIOHSITHE.

18. IIpaBuna HEUTpanU3aLUU MAHUILYJIALUH.

19. [IpueMbl, CTUMYIUPYIOIIHE OOIIEHHE.

20. IpaBuia NOATOTOBKH ITyOJIMYHOTO BEICTYIUICHHS, POBEACHHS JICIOBOI Oecelsl.

21. ITpaBua npoBeneHNs CIy>KEOHBIX COBEIAHMIA.

22. [IpaBuia npoBeeHHs IEPErOBOPOB, cobeceT0BaHNUS.




23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

IIpaBuna KOHCTPYKTUBHON KPUTHKH.

DOTUKET U UMUIDK JI€JIOBOTO YeIOBEKa.

DTHKeT MPUBETCTBUI W TpencTaBieHnil. HalmoHadbHEIE U TeHIepHBIE OCOOEHHOCTH JEJIOBOTO ITOBEICHHUS.
Buenrauit 061mk menoBoro denoseka. CTHIb MOBEACHHS M MaHEpa PEYEBBIX KOHTAKTOB.
OCcO0EHHOCTH UMUJDKA JEI0BON KEHIIUHBL.

HckyccTBO KOMIUTMMEHTA, PEYEBEIC IITAMITBl B OOLICHUH.

DTHKa B3aMMOOTHOIIEHWH C TPYIHBIM COOECETHUKOM.

Ynpasnenue koH(aukTamu. [IpaBuna 6eckOHGINKTHOTO OOLICHUS.

OCHOBHBIE CTPATErud pa3pelieHus] KOH(IUKTOB.

Bunsr nenoBoro oOmIeHNs IPH NPHHATHN COBMECTHBIX PEIICHUI.

TexHuka apryMeHTalMd B PEYEBOM B3aUMOACUCTBUU.

bapeepsl B 1€710BOM KOMMYHHMKAILMM U IyTH UX MPEOJIOJICHUS.

JlenoBoe oOrmieHne u KapbepHBIA ycreX. BUIbl KappepHBIX CTPATETHH.

Dranbl podecCHOHATFHON NesTeIbHOCTH. KaphepHbIit pocT 1 MOOOUHT TIepcoHaIa.

OCHOBHBIE 3aKOHOMEPHOCTH HMPOKCeMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH KUHECUKH
CHHTOHUYECKAsT MOJIENIb OOIIEHUS.

KoHuenuuu 1MYHOCTH U UX y4eT B A€JIOBOH KOMMYHUKAIMH

3amuTHBIE MEXaHU3MbI IMYHOCTH. YUeT TeHACPHBIX M HaMOHAJIBHBIX OCOOCHHOCTEH JIMYHOCTH.

41. IIpakTHKa OTBETCTBEHHOCTH, PHCKa B Kapbepe, MOUCKA CBSI3CH, COFO3HUKOB.
42. [lenoBoe oOmIeHHe P 00CTY)KHBAHIH KIUCHTOB. BHIBI U CTpaTerny KOMMYHHKAITHH.

43,
44,
45.

Ctpecchl B J1e0BOW KOMMYHHKanWH. Bruasl nmpodeccnoHambHBIX CTPECCOB MX THATHO-CTHKA WM MPOQIIIAKTHKA.
IIpuHIUNBI ¥ IpaBUIa YCIEIIHOW OpraHU3alud BPEMEHU B JEJI0BOM KOMMYHUKALUU.
VYnpaBiieHne OpraHu3alliOHHBIMU KOMMYHHUKALMSAMH.

5.3. ®oHA OLIEHOYHBIX CPEACTB

TecToBBIC 3aaHus U1 MIPOBCPKU Ka4€CTBA OCBOCHUA KypcCa

OO6yuaromumcst He00X0IMMO BBIOPATh MIPABUIBHBIN OTBET

Bapuasnr 1.

L.

Ipouece mepeaayn COOOILICHUS, CO3HATEIBLHOE, aJPECHOE U 1Ie7eco00pa3HOe BIMSHUE HA B3Il U LIEHHOCTH

COﬁeCC,E[HI/IKa 9TO.....

a)
b)
©)
d)

2.
oO0IIEeHUs
a)
b)
9]
d)

3.

KommyHnukanus
KommyHHKanmoHHBIH Oapbep
OO6patHas cBsI3b
KoMMyHHKalIMOHHBIN HaBBIK

Kakas u3 TIOCICAHUX XapaKTEPUCTUK O6HIBHI/I}I ABJIACTCA NPOLECCOM BOCHPUATHA U IMOHUMAHUA JIIOﬂeI\/’I B Mponecce

ApYT ¢ Apyrom?

KomMmyHHKaTHBHAS
IlepuenTuBHas
WHTepakTuBHas
Jlucro3uTuBHAS

Bup oOuienusi, i1 KOTOPOTO XapaKTEpPHO OBEpPHE K JIMYHOCTU cobeceaHnka. OHO OCYIIECTBISCTCS MEXKAY JIOAbMU,

KOTOpPBIE XOPOLIO 3HAIOT APYT IPYyra.

a)
b)
©)
d)

3TO.....
a)
b)
©)

®dopmanbHO-poOJIeBOE OOIICHNE
KonTakT Macok

JlyxoBHOE OOILIEHHE

JlenoBoe obieHue

Kakue u3 nepedncineHHbIX TOTPEOHOCTEH YeT0BeKa, IBISIOTCS KU3HEHHO HEOOXOIUMBIMU?
OO0menne

ButansHsle motpebHOCTH

MaHunynaTuBHOCTb

PernamentupoBaHHOCTH

OpHa M3 BaXHEHIINX XapaKTePHCTHK JEJIOBOT0 OOIICHHS?

PernamMeHTHpPOBaHHOCTH

MexnepcoHanbHOCTh

HemnocpeactBenHocTh

JlyxoBHOCTH

DopmanbHOE OOLIEHUE, IPH KOTOPOM OTCYTCTBYET CTPEMIIEHHE MOHATh U YIECTh OCOOEHHOCTH JIMYHOCTH coOeceqHUKa

PuryansHoe obmieHme
JlenoBoe obieHue
dopmanbHO-pOJIEBOE OOIICHNE




d) KoHTakT Macok

7. Kakas n3 QyHKIMA KOMMYHHKAIIMH MO3BOJISET HHANBUIYYMaM WM TPYIIIaM, a Tak K€ BCEH OpraHM3aldy BKIIOYATHCS B
Gostee KPyIHBIC CTPYKTYPHI?

a) KontponbHo-perynupyromas

b) WuTterpupyromias

c) Wudopmanmonnas

d) O0beauHsIOmast

8. Habop ¢axToB, K0TOpBIE MOTYT OBITH ITOJE3HBI IIPH Pa3pabdOTKe M pealM3aliyl yIpaBICHYSCKUX PEIIeHIH
SBIISIETCA. .......

a) OO61eHueM

b) KommyHuKarmen

c) DopMaTBEHBIM KaHAIOM

d) Ynpasnenueckoi nH(popMarmeit

9. UYro sBIIAETCS MPEAMETOM TPy YIPAaBICHYESCKUX PAOOTHHKOB?

a) Wudopmanust

b) [epconan

c) HopmaTtHBHO-IIpaBOBBIE aKThI

d) MarepuanbHBIE pecypchl

10. B ympasnenun opraHuzaiuell HeXellaHHe NepenaBaTh IUIOXHE HOBOCTH Has3bIBaeTCs?
a) «pdext Mumancay

b) «BUHOTpaJHas 7103a»

c) «ynpaBJeHHEe, OCHOBAHHOE Ha BBIXOJIC B HapoO/I»

d) «KOHTAKT MacoK»

1. Kaxk HaspiBaeTcst oOmmeHne, Koraa coOeCeJHUKH PacCMaTPUBAIOT APYT APYra KakK «HYXKHBIH- HEHYXHBIH 00BeKT»?
a) KonTakt macok

b) JyxoBHOE

c) ITpumuTHBHOE

d) Putyanbnoe

12. UYro ompenensioT HHGOPMAIMOHHEIE PECYpPChl OpraHU3AIIH?

a) Becp nMeromuiicss B opranuzanuu 00beM HH(popManiu

b) WNupopmanuro, KOTopasi BEIpaXKaeT HHTEPECH U MOTPEOHOCTH 00IIecTBa

c) ®DoHOBYIO HH(pOPMAIHS

d) Konpunennnansayto nadpopmanus

13. Jlnst kakoro Buaa OOIICHUS XapaKTEpHO J0BEPUE K JIMYHOCTH coOecenHuKa?
a) PutyansHOC

b) dopmanbHOE

c) JlenoBoe

d) JlyxoBHOE

14. Kakue ¢axTopbl BIUSIOT HA €MKOCTh KOMMYHHKAIIMOHHBIX KaHAJIOB?

a) CrocoOHOCTh 00pabaThIBaTh HECKOJIBKO CHUTHAJIOB OJHOBPEMEHHO

b) Crioco6HOCTE oOecriedeHnst OBICTPOI TBYCTOPOHHEH CBSA3N

c) CnocoOHOCTh 00eceurnBaTh JTUUHBINA MOAX0J K KOMMYHUKALUSIM

d) Bce oTBeTh BepHBI

15. HasBanue macku, BeIpaxaromeil 6e3yJacTHOCTb, BEXIMBOCTh M CTaHJAPTHBIC MIAOIIOHBI IS PA3INYHBIX CUTYallHi?
a) Macka Hyns

b) Macka npocTomymms

c) Macka turpa

d) Macka 3aiira

16. Kaxk ocymecTBisieTcst HeOCpeICTBEHHOE O0IIeHNe?

a) Io Tenedony

b) OO01enue rpynmnamMmu

c) Ha xonbepeHmn

d) Jlumom k swiry

17. K HeBepbOanmbHbiM kKOMMyHUKanussM HE otHocsTCS:

a) Peun

b) JKecTpl, MUMIKa U TT032

c) ITprKOCHOBEHHUE M MOXKATHE PYKU




d)

18.
a)
b)
©)
d)

19.

OMOIHMOHAILHOE COCTOSTHUE

Kak Ha3pIBaeTcsl KaHAN PacIpoOCTPAHEHUS CIIyXOB?
«yIIpaBJIEHHE, OCHOBAHHOE Ha BBIXO/E B HAPOI»
«BUHOTpaIHAas J03a»

«3apOKACHUE UIEU»

«KOAMPOBAHHUE M BHIOOP KaHAIOB»

anKTOpOM, CITOCOOHBIM HapylmuTbh Y€TKOCTh I€peaavu IOCJIaHus B 000 MOMEHT nmponecca KOMMYHUKaAIUU

ABIIACTCA. . ..

a)
b)
©)
d)

20.

a)

b)

©)

d)

e)
Bapuanr 2

JexoaupoBanue
Hacreimennocts
ym
OTKpBITOCTH

Kakue u3 mepedyrcaeHHbIX KaHaI0B 1eJeco00pa3Ho UCIOJIb30BaTh /IS CTAHJAPTHBIX MHOTO3HAYUTEIBLHBIX COOOIICHUIA?
JIngHBIC CTaTHYHBIC

besnmuunbie cTaTHYHBIC

WHTepakTBHBIE

IlaccuBHbIC

1. KoMMyHHKaIHsI MKy OpraHU3alue 1 e€ BHEIIHEH CPeoi SBISETCS YPOBHEM. . ..

a)
b)
©)
d)

BHuemnell koMMyHUKanuei

BHyTrpenHell KOMMyHHUKanuen
PopManbHOH KOMMYHHUKAIUEH
BepOanbpHoi KOMMYHHKAIHCH

2. Ilpouecc mepeBoja CHMBOJIOB OTIIPABUTENS B MBICIIHN MOTY4aTeNsi-3To. ..

a)
b)
©)
d)

2.
a)
b)
©)
d)

3.
a)
b)
©)
d)

4.

OTtBeTHas peakiys NojaydaTessi Ha cooOLieHne
KonupoBanue

JexoaupoBanue

[lepenaua

K xakoMy ypOBHIO OTKPBITOCTH MH(OPMAIMH OTHOCHTCS] TOCYIapCTBEHHAs TaiftHa?
[TybnuanoMy

KonduneHunaasHomMy

CexpeTHOMY

Hocrymromy

Croco0 OTKPHITOrO KOJUIEKTUBHOTO OOCYXKIACHUS MPOOJIeM TPYIIION CHEIHaINCTOB Ha3bIBACTCA. . ..
[Ipe3enTanms

Jenosas Gecena

Ipecc-koHbepeHIws

JenoBoe coseranme

HedopmanbHbIM KaHAIOM, € IIOMOIIbIO KOTOPOTO PYKOBOAUTENb MOIydaeT MH(OPMAIHIO O AESTENbHOCTU OpraHU3aluu

HEMOCPCACTBCHHO OT COTPYAHUKOB, ABJIACTCA.....

a)
b)
©)
d)

5.
a)
b)
©)
d)

6.
a)
b)
©)
d)

8. TepmuH,

BuHorpannas no3sa

YmpaieHrue, OCHOBAaHHOE Ha BBIXOJE B HapO[
OO6parHas CBS3b

JepeBo nenei

I'maBHOM LIETBI0O KOMMYHUKAILIUU SBISAETCS. ..
YcTaHOBIEHHE KOHTAKTa

OOMeH pa3nu4HOTro poxa mHpopMarmeit
[Tonyuenue BBIrozbI

Oo0menue

®DakTopaMy, CHIKAIOIUMH 3((EeKTUBHOCTE 0OMEHa MH(POPMAIMK B OPTaHU3AINH , SIBISETCH. ...
KommyHukanmonssie 6apbepsl

[Tymer

ITomexu

[Tpobnembt

OHpC}ICJ’IHIOH.[HiI mponecc BBaHMOHCﬁCTBHH JACJIOBBIX MMAPTHECPOB HAa OpTaHU3aAlWI0 WM OIITUMHU3AHUIO TOT'O WJIM HHOI'O

BUJIA IPEIMETHOU IEATEIbHOCTHU 3TO. ...

a)

JenoBas koMMyHUKaLuUsA




b) PutyanbHoe oOmieHue
c) ManunynsatuBHoe oOLIeHHE
d) JIlyxoBHOE OOIIEHHE

9.Mudopmarnus, nepenaBaeMasi OT pyKOBOAUTENS K HCIONHUTEIIO, HA3bIBACTCH. . ..

a) Bocxonsmieit

b) Hucxonsmeit

c) T'opusonTansHOi
d) HedopmanbHoit

10.0xHOM U3 OCHOBHBIX XapaKTEPUCTUK YIIPABICHUIECKON HHPOPMAIIUH ABISIETCA?

a) CyOBEKTHBHOCTh

b) HcTounuk uHGOpMaImu
c) JlocToBepHOCTH

d) AKTyaTbHOCTB

11. Yem OIIPEACIIACTCA MEJIaHXOJIMICCKHH TeMHepaMCHT?

a) c1aboCThIO IIPOIECCOB BO3OYKACHHUS M TOPMOKCHUS,

0) Masoii NOJBMKHOCTHIO HEPBHBIX MPOLIECCOB;

B) YPaBHOBEIICHHOCTBIO U JIETKOH MOABMKHOCTBIO;

T) IpeobIagaroT MPONIEcChl BO30YKICHHUS Hal CITA0BIM TOPMOXKCHHEM.

12. Kako# IcUxoI0T BBACINN TAKUE MOHATUS JIMYHOCTH KaK SKCTPABEPT U HHTPOBEPT?
a) Nzabens Matiepc-bpurcc;

6) Ixon Yecrap;

B) [IaBun Kupcy;

r) Kapn FOHr.

13. JTroau, KOTOpPBIC AKTHBHO HUCIIOIB3YIOT CBOM OPraHbl YYBCTB /IS cOOpa HH(POPMAIIUY SBISIOTCA. . .
a) SKCTaBepPTaMH,
0) JTIOTUCTHKAMU;
B) CCHCHUTHBaMU;
T) pallMOHANIaMHU.

14. Kro ABnsieTcs poloOHaYaIbHUKOM YUEHHS O TEMIIEpaMeHTe?
a) 1. Kupcu;

6) K. 1Our;

B) ['unmnoxkpar;

r) J. Yectap.

15. Ha 4To opueHTHpPOBaHbI SKCTPABEPTHI?

a) Ha HaIpaBJIeHHE CBOECH HEPTHH HA BHEITHUN MHUD;

6) Ha eTanu U TOAPOOHOCTH MHUPA;

B) Ha CBOW BHYTPEHHUH MHUP;

T') Ha BHEIIHIOO CPELy, OCIabICHB BHUMAHHEM K CBOEMY BHYTPEHHEMY MHPY.

16. C10xHBIi1, MHOTOIUIAHOBBIH ITPOLIECC YCTAHOBIICHHUS M PA3BUTHS KOHTAKTOB MEXKAY JIFOABMH, IOPOKAAEMBI IIOTPEOHOCTHIO B
COBMECTHOH AEATEIBHOCTH — 3TO. ..

a) oOmieHue;

6) BcTpeua;

B) COBMECTHas pabora;

T) JeNoBas KOMMYHHUKaIIHS.

17. dns kakoil (PyHKIIUH LENBIO SBISIETCS B3aMMHOE OPUEHTHPOBAHUE U COTJIACOBAHHE JCHCTBHI TP COBMECTHON AEATENILHOCTH
opraHu3aiuun?

a) IOHNMAaHHE,;

0) KoOpIuHALIKS;

B) MOTHBAlUsl; T) YCTAaHOBICHUE OTHOIICHUH.

18. Kakue B3anMOCBsS3aHHBIE CTOPOHBI BBIJICIISIOT B OOIIIEHIH?
a) KOMMYHHUKaTUBHAS;

0) MHTEpaKTHBHAS;

B) IEpICTITHBHAS;

T) BCE IEPEUHCIICHHbIE.

19. TIpUKOCHOBEHUS B CHTYAIIH OOLICHUS: PYKOIIOKATHU, OIEIYH, TPUKOCHOBEHHS — 3TO..
a) TeKECHKa;
0) mpokceMuKa;




B) MUMHKA;
I') KHHECHKa.

20. YrporieHHbIe MHEHHSI OTHOCUTENBHO OTACIBHBIX JIUI] WM CUTYAIi, B pe3yIbTaTe KOTOPOTO HET OOBEKTUBHOTO aHAIHN3a U
MIOHUMAaHMUS JTIOJIEH, CUTYyaIHii, TpodieM — 3T0...

a) IPEeB3ATHIC PES/ICTABICHHS;

0) mIoX1e OTHOIICHHS MEXTY JIOIbMH;

B) CTEPEOTHIIEI;

') TAKTUKA OOLICHMSI.

Bapuanr 3

1. KTo cumran ucciaenoBaHue MCUXUKUA HAyKOH Oyaymero?
A) Kanr

B) Apuctotens

B) IOnr

2. ... - (hyHKIHMS, OTIpeersIonIas IIEHHOCTh Belel H3MepSIOIas U OIpeIeIIAIoNast YeJI0BeUYeCKUE B3aNMOOTHOIIICHUS
A) uyBCTBO
B) cyx
B) o6onsHmIE
I') ocsizanme

3. Ha xaxom 3Tarne nmpodeccrnoHaNBHOM IeITeTbHOCTH IPOUCXOINT ITOUCK CBOETO MECTa B )KHU3HH, PO eCcCHOHATTFHOE
CaMOOTIpe/IeNICHNE U MOyYCHHE COOTBETCTBYIOIIET0 00pa3oBaHuUs?

A) nepsom

B) BTropom

B) tpetsem

I') uetBepTOM

4. Bun xaprepsl ¢ KOTOPBIM Yallle BCETO CBS3aHO CaMo MTOHATHE JeJIOBOH Kaphephl, TAK KaK B 9TOM CITydae MPOJIBIDKCHHE HanOoIee
3puUMo?

A) MexopraHu3aluoHHas

b) ropuzonTansHas

B) BepTukansHas

I') cneunanusupoBaHHast

5. CKOJIBKO JUIUTCSI 3TaIl CTAHOBJIEHUSI Kapbepbl?
A) 2 rona

B) 5 ner

B) 7 ner

I 10 ner

6. B kakoM Bo3pacTe MPOUCXOIUT TAIl IPOABHIKECHHS Kapbephl?
A) ot 25 o 35
B) ot 30 mo 45
B) ot 35 no 50
I') o1 40 o 45

7. Uro Takoe MOOOHHT?

A) HamaJKy IPUTECHEHHUS CO CTOPOHBI KOJLIET 1Mo paboTe

b) ymeHbIIeHHEe pHCKa, KOTOPBIH HMEETCS IPH FOPU30HTAIHHOM IIepPEMEICHIH
B) nepememenne Ha 6onee HU3KUI ypOBEHDb

I') npoxoxeHue pa3muuHbIX CTaAul Kapbepbl

8. MecTo, rze rpymmna co3aaet cBoit coOOCTBEHHBIN (HOHI U3 OOIINX 3HAHUH, OTIBITA, B3TJSIIOB U TPEICTABIICHHA, KOTOPBIE
WHVBUBI IEPEKUBAIOT U 00CYXKIAIOT MEXKIY COOOIA. ..

A) coBemanue

b) cobpanne

B) Bctpeua

9. B3anMoCBs3b MEXY JFOJIbMHU, KOTJa 00€ CTOPOHBI HMEIOT COBITAIAIOIINE, JINOO MIPOTHBOIOIOKHBIC HHTEPECH - 3TO
A) coBemmanue

B) cobecenoBanue

B) neperoBopsr

I') nenoBas Gecena

10. Ha xakoM U3 3TanoB NeperoBOpoB MPOBOAUTCS aHAIU3 UTOTOB?




A) Ha | sTamne
b) Ha 2 sramne
B) na 4 stane
I') Ha 5 aTame

11. Kakoro u3 METOI0B MEPErOBOPOB HE CYIIECTBYET?
A) BapnannoHHOTO

B) xommpomuccHOTO

B) MeXIMYHOCTHOTO

I') MmeTona nHTETparn

12. B paMkax Kakoro Metosia He0OX0AMMO OMPEAEIUTh KaKhe JOKa3aTeNIbCTBA U apTyMEHTHI LIes1eco00pa3Ho HCIOIb30BaTh, YTOOBI
noOyIUTh MapTHEPA MPHUHATH B MPEITOKECHHUS

A) MeToJT ypaBHOBEIINBaHUS

B) BapuarnonHoro Metoza

B) MeTona uHTErpanuu

13. Camoii BaxHOH cTanueil NeperoBOpoB SBISIETCS
A) mpoBezieHHE IEperoBOPOB

b) 3aBepiieHne neperoBopos

B) anamus uroros

I') Hagano mpsAMOro, TMYHOTO JET0BOTO KOHTAKTa

14. Opranuzaryst BCTped 1 00CIy)XKHBaHHE IIEPEroBOPOB, BEICHNE 3aIich Oecen, o0ecriedeHue CyBeHIpaMu, (hopMa OIexk b,
KyJIbTYpHAsI IPOTpaMMa — 3TO AEATENILHOCTD MO BEACHUIO

A) I1enoBoro NpoToKoiIa

B) otuetHOCTH

B) oprann3annoHHOTO IPOTOKOJIA

I') oTyeTHOrO MpOTOKOIA

15.0npenenenue crerneHy OTBETCTBEHHOCTH KaKJJOTO YYaCTHHKA K CBOMM 3ajJja4aM M OPTaHU3alUU B LIEJIOM - 3TO
A) aHanu3 cpasy Mo 3aBepIICHUIO TIEPETOBOPOB

bB) unnuBuayanbHblA aHATU3 IEJOBBIX IEPErOBOPOB

B) ananu3 Ha BbICIIEM YpOBHE PYKOBOJICTBA OpraHU3aIueit

I') ananmm3 nToros

16. O6OMEH MHEHHUSAMH IO BOIIPOCY B COOTBETCTBHM C 00JIee UIIM MEHEE OIMPeIeICHHBIMH MIPABUIIAMH MPOIEAYPHI M C YUACTHEM BCEX
WJIH OTACIBHBIX €€ YIaCTHUKOB — 3TO

A) nmenoBast qUCKycCHUs

B) nenoBoii ciop

B) nenosas KOMMyHHKAIUsA

I') nemoBEIe IEperoBOpEI

17. Kako#i THIT KOHTaKTa XapaKTepH3yeTCsl MBIILIEYHON BOJIBHOCTBIO, CHHXPOHH3AIMEH Tella pedr, OJJMHAKOBOH €€ IPOMKOCTBIO
A) « TOMHHUPOBAHHE

b) «nomunHeHNE CHU3Y»

B) «cBepxy»

I') «<HapaBHE»

18. BaxxHblIi1 3Tl JUCKYCCHU MM CTIOPHI IPO(YECCHOHATBHOTO XapaKTepa — 3T0
A) MocTaHOBKA MPOOJIEMBI

b) xoH}IHUKTHI

B) daza aprymenTarim

19. IIpouecc neperoBopoB MOKET OBITh

A) CHMMETPUYHBIM, aCHMMETPHYIHBIM, HECHMMETPHIHBIM
B) cummeTpuuHBIM

B) cuMMeTpHYHBIM, HECUMMETPHYHBIM

20. CuMMeTpUYHBIH IPOLECC IEPETOBOPOB — 3TO

A) Korza mapTHepbI MPUCITYLINBAIOTCS K MHEHHIO CO CTOPOHBI
b) xorna naptHeps! HepaBHOIPABHBI

B) xorma o06a mapTHEpa IMEIOT OANHAKOBOE ITOJIOXKEHHE

Bapuanr 4




1. KTo 13 yueHBIX cUMTaeT, 1715t TOTO, YTOOBI IOCTUYb PA3yMHOT'O PEIICHHUS, HEOOXOAMMO IPUHUMATh HHTEPECH], a HE TIO3UIUN?
A) P. ®ummrep

B) P. ®umep u V. I0pu

B) K. l'onbuiman

2. Kakne TakTHKH BBIOOpA TIO3UITUH CYIIECTBYIOT?
A) OTKpBITBIE, 3aKPBITHIE

b) oTKpBbITEIE, 3aMKHYTBIC

B) cBobOoHEIC, 3aMKHYTEIE

3. KTo U3 yueHbIX yTBepKJIaJl, UTO CYLECTBYET 2 TAKTUKH BbIOOpa MO3UIHUN?
A) P. ®umiep

b) B. Macten6pyk

B) K. l'onbuman

4. Kak HaspiBaetcst momxo mo duiiepy, KOTOPBI COCTOUT B TOM, YTOOBI H30€KaTh KOHPPOHTAIMH, UITH Ha YCTYIIKH, JOBEPATH
JIpyroii cropoHe

A) cTparerus >KeCTKOro mojaxoja

B) cTparerust oBepUTENBEHOTO OIX0Aa

B) crpaTerns mMarkoro moaxona

5. I1o3uius yenoBeKa- 3To

A) HEYTO, 0 YeM OH TPUHSIT pelIeHUe

B) HeuTo, 4TO 3aCcTaBUIIO €r0 MPUHATH PEIICHHUE
B) ocHoOBa feATEIEHOCTH PYKOBOAUTENS

6. Jlnanor a3peKTUBEH TOJIHKO MPH

A) BBICKa3bIBaHUHN

b) npu ymeHuu ciymarth U IOHUMATh BBICKa3aHHBIC MBICIIH
B) yMeHHY HTHOPHPOBATH MHCHHUS YYaCTHUKOB

7. TBO# BKJIaJ TaKOM, KAKOTo TpeOyeT COBMECTHO MPUHSITOE HAMpaBIEHUE JEIOBOTO OOLICHHUS — 3TO XapaKTePUCTUKA TAKOTO
NpPUHLUIA BEJICHUS JIETOBBIX IEPErOBOPOB, KaK

A) I0CTaTOYHOCTH HH(OPMAITHH

B) nenenanpaBineHHOCTh

B) xoonepaTuBHOCTB

8. UTo cyxaert 1moJie Ballero 3peHus B IeperoBopax?

A) HeraTuBHasl MO3ULIUS YUACTHUKOB

B) momeITKH NPUHATH PEelICHHE B IPUCYTCTBUHU TPOTUBHHKA
B) HecoBnanarone HHTEPECH!

9.IToaBepKECHHOCTD YeIIOBEKa IPYNIIOBOMY JaBJICHUIO, H3MEHCHHE CBOCTO MOBEICHHS TI0/1 BIUSHACM APYTHX JIHILI, CO3HATEIbHAS
YCTYITYUBOCTD YEIOBEKa MHEHHMS OOJBITMHCTBA TPYIITEI IS H30exKaHus KOH(INKTA C Hell — 3T

A) BHYIIaeMOCTb

b) xondopmHocTh

B) ycuauuBocTh

I') cmaboxapakTepHOCTh

10. Mi3MeHeHnEe MHEHUS YeJIOBEKa 0/l BIMSHUEM TPYIIIbI, OH COIVIAIIACTCs, YTO Ta NPaBa, ¥ MEHSET CBOIO IIEpBOHAYAIIBHYIO
HO3HUIHUIO B COOTBETCTBHUU C TPYIION — 3TO.............

A) BHYTpEHHSIA THYHast KOH)OPMHOCTD

B) BHewHss KOHPOPMHOCTD

B) nuunas kondopMHOCTD

I') rpynmoBas koH(GOPMHOCTB

11. C 4beii TOUKH 3peHHST COBPEMEHHBIH YEIOBEK HE MOXKET ITPOBEPHUTH BCIO HH(POPMAIIHIO, KOTOpast K HEMY ITOCTYIIACT, U II03TOMY
ToJIaraeTcsl Ha MHEHHE PYTUX JIFoaei?

A) Teiinop

b) @peiin

B) Boponros

I') ®ectunrep

12. TIporecc o6MeHa COOOIICHUSIMH U KX MHTEPIPETALINSA IBYMS HIIH HECKOJILKUMHU MHAWBHIAMH, BCTYITUBIIUMH B KOHTAKT IPYT C
JIPYrOM, Ha3bIBaeTCs

A) MEeXIIMIHOCTHASI KOMMYHHUKAITUS

B) oOmenue




B) MeXITMYHOCTHBIA XapakTep
I') koMmMyHHKaOETEHOCTH

13. OtHOMIEHHS , KOTOPBIE 3aPOXKAAIOTCA HEOOXOJIMOCTH OMOIIM MIIH KaKoH-1100 (GyHKINH, KOTOPYIO OJIHO JIMIIO BEIOTHSET B
OTHOILICHUH JPYTOTO

A) odurragbHbIC OTHOMICHHUS

b) puryansHOE 00mIeHHE

B) BTOpHUYHBIE OTHOLICHUS

I') nepBUYHBIC OTHOILICHUS

14. C1o>xHBII, MHOTOIUIAHOBBIII ITPOLIECC YCTAHOBICHUS W PA3BUTHS KOHTAKTOB MEXKAY JIFOABMH, IOPOXKAAEMbIH IIOTPEOHOCTHIO B
COBMECTHOM JesITeIbHOCTH U BKIIIOUAIOUIMKA B ce0s1 0OMeH nHdopMalmel, BEIpaOOTKy eJUHOI cTpaTeruu B3auMOIeHCTBUS,
BOCIIPHATHUS U TOHUMAaHHE NapTHEPa 110 OOLICHHIO

A) obmenne

B)xommyHuKanus

B) obpatHas cBsi3b

I') B3aumopeiicTBre

15. Ctumynauust akTUBHOCTH MapTHepa [ HapaBJIeHHsI €r0 Ha BHIIIOJHEHNE ONPEIeNCHHbIX AeHCTBUN — 3TO LEIb
A) SMOTUBHOU (YHKIHH

b) nadpopmanmonHoi pyHKINT

B) nobynutensHO#M QyHKIMN

I') KoOpAMHAIIMOHHOHN (YHKIIUH

16. CtopoHa 0011eHHs, KOTOpasi BEIpaXKaeTcs B BOCIPUATHN OXHUM IaPTHEPOM IT0 OOIIEHHUIO IPYroro mapTHepa
A) KOMMYHHKaTUBHAas CTOPOHA

b) nepuenTtuBHas ctopona

B) unTepakTHBHAs CTOpOHA

I') meifrpansHas cropoHa

17. IIpuKOCHOBEHHE B CUTYAIlMH OOIIEHHS: PyKOIIOKATHH, TIOLIEITyeM, TIOTIIa)XKHBAaHHEM, OTTAIKHBAaHAEM — 3TO. ..
A) Takecuka

B) npoxcemuka

B) kunecuka

I') mexanuka

18. XKenanue u yMeHHE BBIPa3UTh MOJIHO CBOIO TOUKY 3PEHHS, CBOE OTHOILICHHE, UMEIOLIYIOCS HHYOPMALUIO — 3TO ...
A) 3aKkpbITOE O0IICHNUE

b) nenmoBoe obmieHue

B) putyansHOe obuienue

I') oTkpBITOE OOIIIECHHE

19. OTkyna IpHIILIO CIOBO «CTPECC) B PYCCKUI A3BIK?
A) Aurnus

b) ®pannms

B) I'epmanus

T') Ucnanus

20.KT0 U3 yueHBIX yTBEp>KIall, YTO OTCYTCTBHE CTpECCa- 03HAYaeT CMEPTh?
A) Cmur

B) Cenbe

B) Apucrorens

I') Kanr

Bapwuanrt 5

1. Cnoco6 mocTimkeHus yCTOMYMBOCTH OPraHU3Ma B OTBET Ha JEHCTBHE OTPHLATENBHOTO (hakTopa — 3T0. ..
a) peakius;

0) auckoMdopT;

B) cTpecc;

T) Jenpeccusl.

2. OpraHn3aIoHHEIH (akTop, CIOCOOHBIN BBI3BATh CTPECC — 3TO. ..
a) HEOTIPEeNICHHOCTD POJIeH;

0) cTpax JIOMycKaTh OIINOKY;

B) CTpax MOTePATH padoTy;

T) CTpaxX HEMOHNMAaHHS B KOJIIEKTHBE.




3. OpraHu3aIOHHO-IMYHOCTHBIH (haKTOp, CIOCOOHBII BBI3BATh cTpecc?
a) II0Xue GpU3NIECKUe YCIOBuUS;

0) HemHTepecHas paboTa;

B) cTpax OBITH 00OHICHHBIM JIPYTHMH;

T) JICHb.

4. Bun ctpecca, KOTOPHIi IperoaraeT BOSHUKHOBEHHE jkesaeMoro 3¢ dexra?
a) IUCTpPecc;

0) sycTpecc;

B) cTpecc;

T) DKCTpacTpecc.

5. C ToYKH 3peHHs KaKOr'0 YYCHOT'0 OTCYTCTBHE CTpecca 03HayaeT CMepPTh?
a) I'. Cence;

6) P. Jlazapyc;

B) B. CrenaHos;

r) H. Poro3a.

6. Kakue xauecTBa, onpeensionye YpoBeHb JINYHOro 00asHus, BKIIOYAIOT B ce0s1 KOMMYHUKa0eIbHOCTb, IMIIATHIO, KpaCHOpEUue,
peduiexcuio?

a) XapaKTepUCTHKA JINTHOCTH;

0) mpUpoAHbIE KaYeCTBa,;

B) Npo(hecCHOHAIIbHBIC KaueCcTBa;

T) TNYHBIC Ka9eCTBa.

7. Kakoii mpueM n0o3BOJISIET HE TOJIBKO YUTH OT MPOTUBOOOPCTBA B OOIICHHUH, HO M IOOOJIBILE Y3HATH 00 YI3BUMBIX MECTaX CUCTEMbI
JIOBOJIOB OIIOHEHTA?

a) «HACTPOWKA Ha BOJIHY OIIOHEHTA;

0) «OTCTYNHTH, YTOOBI TOOEANUTHY;

B) «OTTSTUBAHHUE BO3PAKECHUIN»;

T) «Hcnonb3oBanue Metona Cokparay.

8. OmpeneneHHOCTb, HaIE)KHOCTh, YECTHOCTh B OTHOLIEHUH ce0sl U APYTUX — 3TO. ..
a) OTBETCTBEHHOCTb;

0) 10OPOCOBECTHOCTB;

B) COCTpaJaHHe;

') aIbTPYHU3M.

9. KT0 13 yueHBIX BIIEpBBIC BBE B HAYYHBIN 000POT TEPMHUH «OTBETCTBEHHOCTHY?
a) Aupu daiions;

6) Anam Cwmur;

B) Anb¢pen bam;

r) Makc ['onbiiman.

10. PerpocniekTBHAs! OTBETCTBEHHOCTh — 3TO OTBETCTBEHHOCTb 34 ...
a) ce0s U CBOUX OJTM3KHX;

0) CBOIO ACATEILHOCTS;

B) IPaBOHAPYILICHUS;

T) MOJIOXKUTENNBHBIC JIJIsl 001IecTBa (PYHKIINH.

11. Bo3MosKkHast OITACHOCTh MOTEPh, BBITEKAIOIIAA U3 CIIEIM(DUKH TEX MM UHBIX SIBJICHUN MPUPOJILI U BUIOB JESITEILHOCTH
YeJ0BeKa — 3TO. ..

a) mpo0iema;

0) HeonpeIeIeHHOCTD;

B) OTPHUIIATENILHBIN MPOTHO3 PA3BHUTHS;

T) PHUCK

12. Kem n3 ydeHbIX OblU1a BBIABUHYTA HaHOOJIEe COOTBETCTBYIOIIAS AEHCTBUTEINEHOCTH KilaccH(uKaus Kapbepbl?
a) Komaposbim;

6) ['eprepowm;

B) Teitnopom;

r) CmuTtoM

13. TexHONOTHSI CAMOIUIAHUPOBAHUS Kapbephbl U pean3aluil KapbepHOTro MOTEHIIHAIA TUYHOCTH — JTO. ..
a) KpU3UC-MEHEHKMEHT;

0) ceng-MEHEHKMEHT;

B) JUKOO-MEHEIIKMEHT;

T') CeiB-MEHEIPKMEHT.




14. Opranu3anroHHO-TICHXOJOTMYECKOE COMPOBOXKICHIE Kaphephl Ha €¢ HaYaIbHBIX 3Tamax — 3T0...
a) KapbepHBIN THIOTOPHHT;

0) amanTanus;

B) PYKOBOJISIIICE COMPOBOXKICHHE;

T') HACTAaBHUYECTBO.

15. bops0a 3a IIEHHOCTH U MPETEH3UHU HA ONpPeeNICHHBII CTaTyc, BIACTh, PECYPCHI, B KOTOPOH IENIMU ABIAIOTCS HEUTpaTH3alus,
HaHEeCEeHHe ylepOa MM yHUYTOKEHUE CONIEPHUKA — 3TO. ..

a) HEIIOHNMAHHUE;

6) KOH(IIHKT;

B) CIIOp;

I') KOMMYHUKAITAOHHBIN Oapbep.

16. Cutyanus, B KOTOPOIl CTpagaeT OAUH COTPYAHHK, )KU3HEHHBIC IPUHIUIIBI KOTOPOTO HE COBMAAAIOT C LEJISIMH IPEIIPUSITUS UIN
KOJUIEKTHBA — 3TO. ..

a) BHYTPUJINYHOCTHBIN KOH(IINKT;

0) MeXTpyNIoBoil KOH(IHKT;

B) KOH(JIMKT MEXAY JUYHOCTBIO U TPYIIION;

T') HepapXUUECKUH KOH(IHKT.

17. Bun pemenust KOH(INKTA, KOTOPBII MOApa3yMeBaeT To, YTO YeIOBEK cTapaeTcs 000iTH KOH(DIUKT?
a) ToJ1aBJIeHNEe KOH(IINKTa;

0) yXoz OT KOH(IUKTA;

B) pelIeHne KOH(IINKTA;

T') UTHOPUPOBaHHE KOH(DIHUKTA.

18. Ctparerus pa3pemeHns KOH(IUKTa, B paMKax KOTOPOTO MPEBAIMPYIOT ITONBITKH 3aCTABUTH IIPHHATH CBOIO TOUKY 3PSHUS
nro0oit neHoit — 370. ..

a) penieHue npooIieMsl;

0) KOMIIpOMIICC;

B) CTJIa)KHBaHUE,

T) IPUHYXICHHUE

19. CxombKo TpaBUII B KOJIEKCE TIOBEACHUS TPH KOHPIUKTE?
a) 16; 0) 12; B) 10; 1) 6.

20. [IposiBIeHNE B IICHXHMKE YEIOBEKA BPOXKICHHOTO THIIA HEPBHOH AEATEIBHOCTH — 3TO. ..
a) Xapakrep;

0) TeMIiepaMeHT;

B) THII JINYHOCTH;

T') 0COOCHHOCTH KOMMYHHUKAIIHH.

Bapuant 6

1. JIns xako# (yHKIMHU HENbIO SIBISICTCS HE TOJIBKO a/IeKBATHOE BOCTIPHUATHE M IOHMMAHUE CMbICTIA OOIICHHUS, HO M B3aUMHOE
MoHUMaHue?

a) IOHNMAaHHE,;

0) uHpopMaoHHaS;

B) MOOYIUTENbHAS;

T) SMOTHBHASI.

2. YTO OTHOCHUTCS K pe4eBbIM 3BYKOBBIM 3 derTam?
a) MHTOHALUS U TeMOD;

6) Temm peun;

B) YMOIIMOHANIbHAS BBIPA3UTEINBbHOCTD;

T) Bce MePEeUHCIICHHOE.

3. Jlns kaKko# 30HBI XapaKTepHO OOIIEHNE C OONBIION TPYIOi JTro/IeH B ISKIIMOHHOM ayAnTOpUH, HA MUTHHTE | TIp.?
a) IS COIMAJIbHOM;

0) 1151 MyOIMIHOIA;

B) JUTSl HHTUMHOM;

T) JUIS TAYHOM.

4. KakoBa 3a71aua BeyIlero AeJI0BOro COBEIIaHNA?
a) IPUBECTH KaK MOXKHO OOJbIIe (haKTOB;
0) BOBJICYB IPHCYTCTBYIOLIMX B MPOLECC MPUHITUS PCLICHHUS,




B) PELINTH MpodIIeMy;
r)Aub.

5. I3 CKONBKUX ATAIIOB CKIABIBACTCS IPUHATHE PEIICHUS?

a)3; 0)4; B)2; 1)5.

6. KaxoBa MakcuMaIibHas JUTMTETBHOCTH IPOOJIEMHOTO COBEIIAHMS C HACHIIICHHON ITOBECTKOI?
a) 45 muH-1 yac;

6) 1-1.5 gaca;

B) 1,5-2 4aca;

T) oT 2,5 9acos.

7. Kakoit JokyMeHT oopMIIsieT cekpeTaph M0 HTOraM COBEIIaHMs?
a) MPOTOKOIT;

6) moroBop;

B) OTYET;

T) IACHMO.

8. BaxkHbIil Tan coBelanus - d10. ..

a) penieHue npoodIieMsl;

0) mpUHATHE pEIICHUS;

B) pacCMOTpEHHUE IpodIIeM;

T') PACCMOTPEHHE BAPHAHTOB PEIICHHS TIPOOIICM.

9. Kakoil JeHb HeZlenu SIBJIAETCS] HAWTy4IUM JUIsL COBEILaHus?
a) MOHEJETbHUK — BTOPHUK;

0) BTOpHHK — cpeia;

B) Cpeza — YeTBET;

T) ISATHULA- cyO0oTa.

10. CBoj 0OIICTTPHHATHIX B apMUK MTPABUJ U MaHEP MOBEJCHUS BOCHHOCTYXKAIIUX BO BCEX Chepax UX ACATEILHOCTH — ITO. ..
a) TUIIIOMATHYECKHI ITHKET;

6) olmerpaxxJaHCKUi ITUKET;

B) BOMHCKHI STHKET;

T) Ipo(heCCHOHATTLHBINA 3THKET.

11. Yro B 00I11eM O3HAYAET TEPMHUH «ITUKET»?

a) CTUJIb OZICK/IBI;

0) MaHepa MMOBEICHHS,

B) KYJIbTYpa OOILLEHHS;

T) MCIIOJIb30BaHUE MPO(ECCHOHAITBHBIX TEPMUHOB.

12. Ilpu kakoM CTHIIE BEJICHUS Pa3roBOPa TOBOPSAIINIT HE BEIpaXkaeT CBOE OTHOLICHHUE K TIAHY U 0XKHIAET OT coOeceHuKa
SMOIMOHAIBEHO HEHTPaJIbHOTO OTBETa?

a) «POJUTEIbY;

0) «pebeHoKy;

B) «B3pOCIBII»;

T') «BOCITHTATEIIb.

13. UckyccTBO, MO3BOJISIONIEE BOUTH B KOHTAKT € ITAPTHEPOM 110 OM3HECY, MPEOA0IETh TUUHbIE MPeAyOe:KACHHUS, HENPUSITHE TOTO
WIIM HHOTO KOHTPAareHTa, JOCTUYb JKeJIaeMOro KOMMEPUYECKOTo pe3ylbTara — 3T0. ..

a) KoH(epeHIus;

0) oOmieHwue;

B) JIeJI0OBOE OONICHHE;

r) Oecena.

14. TIponBuxkeHKe BIIepe 0 OJHAXKIbl BBIOPAHHOMY IYTH AESITEILHOCTH — 3TO ...
a) Kapbepa;

0) mpodeccHoHANTbHAS KOMIICTESHIIVIS;

B) paboTa;

T) IyXOBHOE pa3BUTHE.

15. K Bunam kapbepsl HE OTHOCUTCS
a) BHYTpUOPraHU3aIlMOHHAS;

0) MeXopraHuzaloHHas;

B) JINYHOCTHAS;

T) TOPH30HTAIBHAS.




16. Bun xapsepsl, Iie IpoIBIKEHNE HanOoIee 3puMo
a) clienuaIn3upOBaHHAs;

0) BepTUKaJIbHA,;

B) HECIEIIHATN3UPOBAaHHAS,

T) TOPU30HTAJIbHASL.

17. Bun xapbepsl, SBJISIOLUICA HAMMEHEE OUEBUIHBIM AJIS1 OKPY’KAIOIIUX
a) TaliHas;

0) BHYTpHOpraHU3alMOHHAS,;

B)3aKpHITAS;

T) IICHTPOCTPEMUTEIIbHAS.

18. B kakoM BO3pacTe MPOUCXOIUT ITAIT IPOIBHKCHUS?
a) 20-25; 6) 25-30; B) 30-35; 1) 30-45.

19. Kapbepa «110 Tpynam» XapakTepu3yeTcs. . ... ..

a) KapbepHBIE HHTEPECHI MPEBATUPYIOT B XKU3HH, OHU MEPEXOIST B CTPACTH;

0) IoJTHOE OTCYTCTBHE KAPhEPHOT'O POCTA;

B) HeXellaHUeM pabOTHUKA JIeNaTh YTO-IMOO0 [T IPOABMKEHUS, HO TEM HE MEeHee OH 00JaaeT )KeJIaHueM pocTa;
r) Oe3pas3aruyueM K MecTy paOboThI.

20. KonneKTUBHBIH NCUXOJIIOTHYECKUiT Teppop — 310 ...
a) KOH(JTHKT;

0) IICUXOJIOTUIECKUH AUCKOM(OPT;

B) CTPECCOBEIE CUTYAIIUH,

r) MOOOUHT.

Bapuanr 7

1. ITporecc oOMeHa COOOIICHUSIMU ¥ X HHTEPIPETAIHS IBYMS MM HECKOJIbKUMH WHINBUIaMH, BCTYIIMBIIMMHU B KOHTAKT JAPYT C
JIPYTOM — 37O ...

a) IPOKCEMHKa;

0) MEXIMYHOCTHASI KOMMYHHKAIINS;

B) 0OpaTHas CBsI3b;

T) o0IIeHne.

2. Jlnst 4ero NpeMETHOCTh U CYECTIIMBOCTD SIBIISIIOTCS BXKHEHIIMMH XapaKTepUCTHKaMuU?
a) JUTsl MEXJIMYHOCTHOTO B3aMMO/ICHCTBHSI;

6) g oOpatHOii cBA3Y;

B) ISl OONICHHS,

T) Ul KOMMYHHUKAIUH.

3. OTHOIIEHNS, YTO YCTAHABIMBAIOTCS MEXKIY JIIOIbMHU, KaK HEOOXOJUMBIE — 3TO ... OTHOLICHHS
a) opuIHaNbHBIC;

0) mepBHUYHEIE;

B) BTOPUYHEIE;

T) Heo(UIabHBIE.

4. JInst KakKuX OTHOIICHUH CBOMCTBEHHBI IIPaBO BEIOOPA ITapTHEPA, IIHPOKas SMOIIMOHANBHASI OCHOBA, OTCYTCTBHE YETKHX HOPM
rnoBeaeHus?

a) IepBUYHOE;

0) BTOpHYHEIC;

B) O(pHITHATBHEIE,

T) Heo(uIabHBIE.

5. Tlpu KaKOM THIIE MEXKIUMIHOCTHOTO B3aUMOACHCTBHS, TOCTI)KEHUE TSN OJHUM M3 B3aHMOICHCTBYIONINX HHIWBH]IOB
3aTpyIHIET WM UCKITI0YAeT OCYIECTBICHUE LIl APYTUX yIaCTHUKOB COBMECTHOTO Tporecca?

a) COTPYIHHYECTBO;

0) CONEepHUYECTBO;

B) KOHTPOJIb;

T') KOOpAWHAIIKS.

6. Henpon3BonbHas MOATIIMBOCTG YEIOBEKa MHEHHIO IPYTHX JIUI] HIIH TPYIIIE — 3TO ...
a) KOM(OPTHOCTS;

0) COTpYIHHYECTBO;

B) B3aHMOIIOMOIIB;

T) BHYIIIAeMOCTb.




7. Kakoii TepMUH B COIIMAIBHOH MICUXOJIOTHH OMHCHIBACT CUCTEMY B3aUMOBCTPEUHBIX IEHCTBUI, ITOCTYIKOB, AESIHIHA?
a) COTPYIHUYECTBO;

0) B3auMoJeHCTBHE;

B) BBIT0J1a;

T') COTIEPHUYECTBO.

8. UneHTndukanus — 310 ...

a) OJIC)K/Ia M MaHepa OJICBAThCS,

0) amanTanus;

B) YI0I00JICHHE OHOTO YEJIOBEKA APYroMy;
T) yaap mo ciaboMy 3BeHy.

9. COBOKYITHOCTb YCTOHYMBBIX YEPT JIMYHOCTH, ONPEACIIAIONIMX OTHOLICHHE YEI0BEKa K JIFO/SM, K BBIIIOJIHEHHOH paboTe — 370 ...
a) xapaxTep;

0) oOweHME,;

B) KOMMYHHKAIIUS;

T') KOMMYHHAKATHBHBIE Oapbephl.

10. KeM u3 yueHbIX ObUIH BBIJENICHBI TUIIBI CTPOSHUS TeJla U KOHCTPYKLUi yenoBeka?
a) Y. ennon;

0) 3. T'eprep;

B) A.E. JInuxo;

r) O. Kpeumep.

11. K nprurHaM MOOGOMHTA HE OTHOCHTCS. .. c.envnenerenenenenennnnn.

a) 0CBOOOXKIeHHE paboyero Mecta pabOTHUKOM IO CBOEMY KEJIaHHIO;
0) c1abocCTb;

B) HETIPHUATHE «OEJTBIX BOPOHY;

I') 3aBUCTb WJIH KK/ CIIABBI.

12. K KOHpPOHTAIIMOHHBIM MTPOSIBICHUSIM KOH()INKTOB OTHOCUTCS
a) CCOPHI U CIIOPHI;

0) UHTPUTH U CKaH/IAJbI;

B) CIIyXH;

T) Upe3MepHast KPUTHKA.

13. Bup obmieHus, aj1st KOTOPOTO XapaKTepHO JOBEpUE K IMYHOCTH cobeceannka. OHO OCYIIECTBISICTCS MEXKIY JIHOJbMHU,
KOTOPBIE XOPOILIO 3HAIOT APYT APYra.

A) ®opmanbHO-poIeBOE 00IIeHne

b) KonTakT Macok

B) JyxoBHoe oOlicHuE

I') Henosoe obmenne

14. Kaxue n3 nepeynciieHHbIX NOTPEOHOCTEH 4eJIOBeKa, SBISIOTCS KU3HEHHO HEOOXOAUMBIMU?
A) OOmenne

b) BurtansHsle motpedbHOCTH

B) ManunyasTuBHOCTh

I') PernmamMeHTHPOBaHHOCTD

15. OpHa U3 BaKHEWIINX XapaKTEePUCTUK AEIOBOTO OOMIeHUs?
A) PernamMeHTHPOBaHHOCTH

b) MexmepcoHaIpHOCT

B) HemocpenctBenHoCTh

I') JdyxoBHOCTb

16. dopmanbHOE O0IIEHNE, IPH KOTOPOM OTCYTCTBYET CTPEMIICHHE IIOHATh W YIECTh OCOOCHHOCTH JIMYHOCTH COOeCeTHHKA
370.....

A) PuryanbHoe o0lIeHne

b) MenoBoe obmenne

B) ®opmansHO-poneBoe obmieHne

I') Konrakt macok

17. Kakas n3 QyHKIMA KOMMYHHKAI[IH MO3BOJISET HHANBUIYYMaM WM TPYIIIaM, a Tak K€ BCEH OpraHM3alnyl BKIIOYATHCS B
6ostee KPyNHBIC CTPYKTYPHI?

A) KoHTponbHO-peryiupyromas

b) Unrerpupyromas

B) Undopmannonnas

I') O0wveaunsiromas




18.
SIBJISIETCS
A) OOuieHuem

b) Kommynukauueit

B) ®opmanbHbIM KaHATIOM

I') VYupasnendeckoit nHpopManuen

19.
A) Hndopmarus

B) Iepconan

B) HopmaTuBHO-IIpaBOBbIE aKTHI

20.
A) JlnyHbBIE CTAaTUYHBIE
b) besnuuHble craTuHbIC
B) HutepakTuBHEIE

Yro sBISETCS MPEAMETOM TPy YIPaBICHYECKUX PAOOTHHKOB?

Habop ¢axToB, KOTOpBIE MOTYT OBITH MOJIE3HBI IIPH Pa3pabdOTKe M PeaU3aliy yIPaBICHYCCKUX PELICHHH

Kakne u3 TmepednciieHHBIX KaHAJOB [IEJIECO00pa3HO MCIIONB30BATh IS CTAHIAPTHBIX MHOTO3HAYHUTEIBHBIX COOOIICHHMIA?

5.4. IlepeyeHb BH/10B OLICHOYHBIX CPEACTB

HepequL BUJIOB U (I)OpM KOHTPOJIA AUCHHUIIIIMHBI:
- BBIIIOJTHCHUC y‘-leGHLIX WHIAUBUAYaJTIbHBIX 3a,HaHPII>i B XOJ€ MPAKTHUICCKUX BaHHTHﬁ;

- KOHTPOJIBHBII onpoc (YCTHBIN);
- KOJUIOKBUYM;

- BBITIIOJTHCHHUC TCCTOBOTO 3a1aHUA,

- pedepar.

3aganust co cBoO0IHO KOHCTpyrpyeMbiM oTBeToM (CKO) mpenmonaraet coctaBlieHUE pa3BepHYTOr0 OTBETA HA TCOPETHICCKUI

BOIpOC. 3alaHue ¢ BBIOOPOM OZHOTO BapHuaHTa otBeTa (OB, B 3amaHNyu JaHHOTO THIIA IPEJIaraeTcsl HECKOIbKO BAPHAHTOB OTBETA,
Cpear KOTOPBIX OJUH BEpHBIHA. 3aaHus co cBOOOAHO KOHCTpyHpyeMbIM oTBeToM (CKO) mpeamonaraer cocTaBiaeHHE pa3BepPHYTOrO

OTBETA, BKIIOYAIOIIECT0 MOJTHOC PCIICHUEC 3aJa4U C [TIOICHCHUAMU.

6. YHAEBHO-METOJNYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIA)

6.1. Pexomenayemasi 1utepaTypa

6.1.1. OcHoBHas1 JIMTepaTypa

ABTOpBI, COCTaBUTEH 3arnaBue W3naTenbcTBO, rox
JI1.1 |IMaBnoBa JI. T, JlenoBble KOMMYHHUKALWU: Y 4eOHUK Mocksa: KunoPyc, 2021, URL:
Kamaesa E. 1O. https://book.ru/book/939120
JI1.2 | TropuxoB A. T'., mox JlenmoBble KOMMYHHKANWU: Y YeOHUK Mocksa: KnoPyc, 2021, URL:
pen., Yepnsrmona JI. https://book.ru/book/939061
., nox pexn.,
Kucenesa H. 1.,
Hogsuxkos A. B.
JI1.3 | Yepusimosa JI. U. JenoBsle kommyHuKanuu. [Ipaktuxym: Yue6Hoe |Mocksa: KuoPyc, 2021, URL:
nmocooue https://book.ru/book/940045
JI1.4 |Ilpuxonsko O.B., JlenoBble KOMMYHHKAIIUHU: Y4eOHOE mocooue Kpacnosipck: Cubupckuii heaepanbHbIi
Camoiinos U.JL. yauBepcurert, 2020, URL:
http://znanium.com/catalog/document?
1d=381948
6.1.2. /lonoJHUTENBbHAS JINTEPATYPA
ABTODBI, COCTaBHTEITH 3arnaBue W3narenpcTBO, rOA
JI2.1 | TropukoB A.T'., nox JlenoBbie KOMMyHUKaUU: Y4eOHUK Mocksa: KuoPyc, 2019, URL:
pen., Uepnbrmona JI. https://book.ru/book/931775
., nox pexn.,
Kucenesa H. .,
Hosuxos A. B.
JI2.2 |IlaBnoBa JI. T, JlenoBble KOMMYHHKANWHU: Y YeOHUK Mocksa: KnoPyc, 2019, URL:
Kamaesa E. 1O. https://book.ru/book/931096
JI2.3 | apxos ®. U., JlenoBble KOMMYHHUKAIWW: Y YeOHUK Mocksa: KnoPyc, 2018, URL:
Komaposa JI. B. https://book.ru/book/926567




ABTOpBI, COCTABUTETH

3arnaBue

W3naTenbcTBO, rox

JI2.4 | Anomuenko T. IO., JlenoBsle KOMMYHHKAIUK: Y4eOHOe mocooue Mocxksa: KxoPyc, 2018, URL:
mox pef., I'puran A. https://book.ru/book/924246
M., Mowuceenko A. A.,
Hosunkas A. U.,
ITaiitaeBa K. T.,
Permuua E. A.,
UYepnsiiies M. A.
JI2.5 |IlaBmoBa JI.T., JlenoBble KOMMYHHKALWU: Y 4eOHUK Mocksa: KnoPyc, 2016, URL:
Kamaesa E. 1O. https://book.ru/book/916804
JI2.6 |lapxos ®. U., JlenoBble KOMMYHHKANWHU: Y YeOHUK Mocksa: KnoPyc, 2016, URL:
Komaposa JI. B. https://book.ru/book/917888
JI2.7 | KpuBokopa E.N. JlenoBbie koMMyHuKauu: Y4eOHOe mocooue Mocksa: OOO "Hay4yHo-u3gaTensCKuid EHTP
NH®PA-M", 2019, URL:
http://znanium.com/catalog/document?
1d=354559
J12.8 | Tumodeen M.H. JlenoBbie koMMyHuKauu: Y4eOHOe mocooue Mocksa: Uznatensckuii Lientp PO, 2018,
URL: https://znanium.com/catalog/document?
1d=359707
JI2.9 |IluBoBapoB A.M. JlenoBble KOMMYHHUKALUU: COLIUAIBHO- Mocksa: U3natensckuil Lentp PUOL], 2019,
MICHXOJIOTHYECKUE aCIeKThl: Y 4eOHOe mocooue URL: https://znanium.com/catalog/document?
1d=372749
6.1.3. MeTtonnyeckue pa3padoTku
ABTODBI, COCTaBUTENH 3arnaBue WznarenscrBo, roa
JI3.1 |Kynaruna H.B. JlenoBble KOMMYHHKAIIUHU: Y 9eOHO- Mocksa: By3oBckuit yueonuk, 2016, URL:
MeToIdecKas InTepaTypa http://znanium.com/catalog/document?
1d=277692
6.2. DiIeKTpOHHbIE YueOHble U3JaHHUS M J1eKTPOHHbIe 00pa3oBaTe/IbHbIE pecypehl
D1 | Poccuiickas rocymapcTBeHHas 6ubnuoreka. - Pexkxum moctyna: http://www.rsl.ru
32 | Hayunas snexTpoHHas 6ubnuoreka. - Pexxum poctyma: www.elibrary.ru
33 | IIpenMeTHO-OpHEHTUPOBAHHAS JIOTHUYEeCKast OMONInoTeuHas ceTh. - Pesxum moctyma: http://www.libweb.ru
34 | bubnmorpaduueckas mouckosas cucrema «bykuancT) . - Pexxum mocryma: http://bukinist.agava.ru
OS5 | HammonanmweHast anekTpoHHast bubimoreka. - Pexkum mocrtyna: http://nel.nns.ru
36 | Poccwmiickas rocymapcTBenHas ounbmmorexa. - Pexxum mocryma: http://www.rsl.ru
97 |HWUHUOH. - Pexxum noctyma: http://www.inion.ru
6.3.1. JIu1ieH3MOHHOE ¥ CBOOOIHO PACIIPOCTPaHsieMOe IPOrpaMMHoOe o0ecreyeHne, B TOM YHCJIe 0Te4eCTBEHHOT0
NMPOU3BOJACTBA
6.3.1.1 | Windows 10 Pro RUS Omnepanunnnas cucrema — Windows 10 Pro RUS Iloamucka Microsoft Imagine Premium — Order
Nel143659 ot 12.07.2021
6.3.1.2 | 7-Zip ApxuBatop 7-Zip IIporpammuoe obecnedenne no aurnensud GNU GPL
6.3.1.3 | Google Chrome Bbpayzep Google Chrome IIporpammuoe obecriedenue mo munensun GNU GPL
6.3.1.4 | Mozilla Firefox Bpayzep Mozilla Firefox ITporpammuoe obecnieuenue mo iuneHzun GNU GPL
6.3.1.5 | LibreOffice Oc¢mucnsrit maker LibreOffice ITporpammuoe obecrieuenue no nunersun GNU GPL
6.3.1.6 | Kaspersky Endpoint Security AntuBupycnoe I1O Kaspersky Endpoint Security ams 6uzneca Cranmaptasrit (350mT).
Horosop Ne ITP-00035750 ot 13 aexabpst 2022r. (OO0 IIpuma AitTn)
6.3.1.7 | Adobe Reader DC Adobe Acrobat — makeT nporpamm, IpeAHa3HAYCHHBIH IS CO3aHUS U IIPOCMOTPA SIEKTPOHHBIX
nyomukaimii B popmare PDF Adobe Acrobat Reader DC and Runtime Software distribution license agreement for use on
personal computers ot 31.01.2017
6.3.1.8 [ I1O JIMHKO v8.2 nemo-Bepcust 10 1 KOMIBIOTEPHOTO JIMHTa()OHHOTO KaOMHETa JIeMO-BEpCHS
6.3.2. Ilepeuyennb npodeccnoHaIbHBIX 023 JAHHBIX M MH(YOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | Konmekc — IpodeccuonansHble cripaBodnbie cucTeMbl  https://kodeks.ru
6.3.2.2 | Koncynprant [Imoc http://www.consultant.ru
7. MTO (o6opynoBaHue U TeXHHYECKHeE CPeICTBA 00y4eHus)
Ayn HaunmenoBanue I10 OcHartenue
401 ITomerenue aisa 7-Zip 60 mocaOuHBIX MECT, MPEIO0IaBaTeIbCKOe MECTO, JI0CKA,
IIPOBEJICHUS Google Chrome MYITBTHMETUHHBIN TPOCKTOP (TIEPEHOCHOH), TePEHOCHON




3aHATUN
JIEKIIMOHHOT'O
THTIA,
CEeMHUHAPCKOTO
TUNA, KypCOBBIX
paboT (KypcoBBIX
TIPOEKTOB),
TPYIIOBBIX U
WH/IMBUAYaIbHBIX
KOHCYJIbTaLUH,
TEKYILETO
KOHTPOJIS U
MPOMEKYTOUHOMN
aTTeCTalnH.

LibreOffice

HOYTOYK

402

[Tomemenwne mis
MIPOBEACHUS
3aHATUMN
JIEKIIHOHHOTO
THIIA,
CEMUHAPCKOTo
THTIA, KyPCOBBIX
pabot (KypcoBBIX
MIPOEKTOB),
TPYIITOBBIX U
WH/IABUTYaTbHBIX
KOHCYJbTaLUH,
TEKYILEero
KOHTPOJISI U
IIPOMEKYTOUHOM
aTTeCTalliu.

7-Zip
Google Chrome
LibreOffice

36 mocaJOYHBIX MECT, IPEI01aBaTeIbCKOE MECTO, JI0CKa,
MYJIbTUMEIUHHBIN TPOEKTOP (EPEHOCHOIT), TEPEHOCHO

HOYTOYK

403

ITomemmenue misa
MIPOBEICHUS
3aHATHI
JICKIIMIOHHOTO
THIIA,
CEMUHAPCKOT0
TUTA, KyPCOBBIX
pabot (KypcoBbIX
MIPOEKTOB),
TPYIIOBEIX U
WHIMBUAYaTbHBIX
KOHCYJbTAIINM,
TEKYILEro
KOHTPOJISI U
MIPOMEXYTOYHOM
aTTeCTaluH.

7-Zip
Google Chrome
LibreOffice

28 mocalouHBIX MECT, IPENOAAaBaTENILCKOE MECTO, AOCKa,
MYJIbTAUMEIUIHBIN TPOSKTOP (TIEPESHOCHOH ), IEPSHOCHO

HOYTOYK

404

ITomemenue s
MPOBEICHUS
3aHATUH
JIEKIIUOHHOT'O
THTIA,
CEeMUHAPCKOTO
THUIA, KyPCOBBIX
paboT (KypcoBBIX
MIPOEKTOB),
TPYIIIOBBIX U
WHAMBUAYaIbHBIX
KOHCYJbTallUH,
TEKyLIEro
KOHTPOJIS U
IIPOMEKYTOUHOM
aTTeCTAaIUH.

7-Zip
Google Chrome
LibreOffice

75 OCaOYHBIX MECT, MPETIOJaBaTeIbCKOE MECTO, JOCKa,
MYJIBTUMEIUHHBIN IPOEKTOP (IIEPEHOCHOH), TepEeHOCHOH

HOYTOYK

408

ITomenienue s
MIPOBEICHUS
3aHATHH
JIEKITHOHHOTO
THIIA,

7-Zip
Google Chrome
LibreOffice

30 mocaJ0YHBIX MECT, IPEI0/1aBaTeIbCKOe MECTO, J10CKa,
MYJIbTUMEIUIHBIN TPOEKTOP (MEPEeHOCHOIT), TePeHOCHO

HOYTOYK




CEeMUHAPCKOTO
THIIA, KYPCOBBIX
paboT (KypcoBBIX

MPOEKTOB),
TPYIIOBBIX U
WHIVBHIYaJIbHBIX
KOHCYJbTallUH,
TEKYILETO
KOHTPOJISL U
IIPOMEKYTOUHOM
aTTeCTaluH.

410 ITomemnienue ais Windows 10 Pro RUS 20 mocaiouHBIX MECT, pabouee MECTO PEeroaaBaTels
MPOBEACHUS 7-Zip 20 xommeiotepoB A320M-H-CF/AMD Athlon 3000G/DDR4-
3aHATHH Google Chrome 2666-8I'6/A-DATA SX6000LNP/AMD RADEON
JIEKIIIOHHOT'O Mozilla Firefox Vega3/Realtek PCI-E GBE
TUIA, LibreOffice 20 monuTopoB Samsung S24R350FHI 23.8"
CEMUHAPCKOTo LibreCAD 20 xoMIUIeKTOB Ki1aBuatypa + Mbimb (USB)
THIIA, KypCOBBIX Inkscape 1 neynpasisemsiit kommyrarop TP-LINK TL-SG1024D
pabot (kypcoBeix | Notepad++.

MIPOEKTOR), 1C:Ilpennpustue 8. Komriekr
TPYIITOBBIX H Kaspersky Endpoint Security
nHAMBUAYyanbHBIX | MS Access 2016
KOHCYJbTaIUH, MS Project Pro 2016
TEKYILEro MS SQL Server 2019
KOHTPOJISL U MS SQL Server Management
MPOMEXYTOUHOH Studio 18.8
aTTecTaluu, MS Visio Pro 2016
camocrosTenbHol | MS Visual Studio Pro 2019
paboTHL. Blender
Gimp
Maxima
Oracle VM VirtualBox
StarUML V1
Oracle Database 11g Express
Edition
IntelliJ IDEA
JetBrains PhpStorm
JetBrains WebStorm
Autodesk 3ds Max 2020
Autodesk AutoCAD 2020
Adobe Reader DC
Embarcadero RAD Studio XE8
Arduino Software (IDE)
NetBeans IDE
ZEAL

123a CreruaiisHOE 7-Zip Cuctemusiii 6ok AMD FX-8120 1t
MTOMEIICHUE JUIS Google Chrome Cucremnsrii 610k Intel Core 2 CPU 4400 11mur.
XpaHEHUs U LibreOffice Momnutop “LG L1718S” 1 mr.
npodunaktuueckor | Notepad++. Mounwurtop “BENQ CL2240” 1mT.

0 O0CITY>KHBaHUS Oracle VM VirtualBox Monwutop “SAMSUNG 740m” 1.

y4eGHOTO Adobe Reader DC Habop ncarpymenTos 1 mt.

o0opynoBaHus ZEAL Hasumeras cranius Lukey 902 1 it
Klite Mega Codec Pack IIpunatep SAMSUNG ML-1665 1 1.
Windows 7 Pro IpuaTep SAMSUNG ML-1615 1 mt.
CDBurnerXP Kommytatop D-Link DES-1005D 1 mT.
Java 8 Poyrep Keenetic Lite (KN-3110)1 mT.
PDF24 Creator MMasmpauK 40 Bt nep/pyuka 1 mr.
CCleaner Jlamna HacTonpHas 1 mit.

Konconps Kaspersky Security
Center

Kaspersky Endpoint Security 11
TTAPYC-bromxer 8.5.6.1
Microsoft Office 2007 Professional
Plus

10-Strike File search pro
10-Crpaiix CxanupoBanue Cetu
10-Crpaiix HBeHTapu3anus

Cron 1-tym060BBI# 1 1mT.

Cron 2 TyMOOBBIi 1 1T,

Cron o(hHCHBIH KOMITBIOTEPHBIN 1 mIT.
CTonuk KOMOBIOTEPHBIH | MmIT.

Cron 1-TyOOBBIi ¢ BepXHE# mpUcTaBKon 11IT.
Crynbsl TKaHEBBIE HA METaTOKapKace 21T
Cryn nepeBstHHBIN 1T

IIemecoc “SUPRA 1800W” 1 .
ypymosept “Hitachi ds12dv{3” 1 mT.




Komnerorepos

Be6-xamepa Logitech HD WebCam C525 1280*720 MicUSB -
4 wr

Iepdopatop I'pan-M 1 .

Muxkpodon Yanmai R933 — 2 mr

Hoyt6yx Asus X541U — 1 Tt

IIpoextop Cactus CS-PRO.02B.WXGA-W — 1 mir.

IIpoextop Acer QNX1310 — 2 mt

UYntaneH | UnTanbHBIH 3a1. 7-Zip
piii 3ann1 | [lomemenue aist Google Chrome
camocrosTenbpHoi | Mozilla Firefox
paboTh LibreOffice
LibreCAD
Inkscape
Notepad++.

1C:IIpennpustue 8. Kommuiekr
Kaspersky Endpoint Security
Maxima

StarUML V1

Windows XP Professional
Windows XP Professional
MS Visual Studio Pro 2010
MS Visio Pro 2010

MS Project Pro 2010

MS Access 2010

MS Office Standart 2007

16 mocamoYHEIX MecT, pabodee MecTo OndIMoTeKaps

6 xommbrorepoB PSGC-MX1333/INTEL Core2Duo
E2160/DDR2-667-1I'6/ST380815AS/Intel GMA-
82945/Atheros L2 Fast Ethernet 10/100

4 xommeiotepa GA945GCMX-S2/INTEL Core2Duo
E2160/DDR2-667-11'6/ST3160815AS/Intel GMA-
82945/Realtek RTL8169

6 komnbroTepoB P5SGD2-X/Intel Pentium 4-3.00GHz/DDR2-
667-1I'c/ WD800JD/Radeon X300/Marvell 88E805

1 xommbrotep PSKPL-SE/INTEL Core2Duo E6400/DDR2-667
-2I'6/ST380811AS/GF-6600/ Realtek PCle GBE
9200SE/Marvell 88E8001

6 monutopoB LG Flatron 1730s

4 monuropa NEC AccuSync LCD73v

6 MoHuTOpoB Samsung SyncMaster 740n

1 morutop Samsung SyncMaster 920n

1 mpunTep HP LaserJet PRO m402n

1 ckanep HP ScanJet G2410

8. METOAUMYECKHUE YKA3AHUSA 151 OBYYAIOIUXCS IO OCBOEHUIO JUCIIMITTIMHBI (MO Y JIST)

Metoandeckue ykazaHus U MaTepUallbl 10 BUAAM 3aHATUN

Opranuzanus 1esTeIbHOCTH 00YJalomKXCcs M0 BUAAM YUe€OHBIX 3aHIATUH 10 JTUCUUTUINHE
Bup yaeOHBIX 3aHATHIA, pabdoT OpraHu3amus AATeIBHOCTH 00yJaromierocs

Jlexnus

Hanucanme KOHCIIEKTa JCKIIHIA: KpaTKo, CXEMAaTU4IHO, MMOCJIEA0OBATCIBHO (1)I/IKCI/IpOBaTL OCHOBHBIC ITOJIOXKCHMS, BBIBOIBI,

(opMynHpOBKH, 0000IIEHNS, OTMEUYaTh BasKHBIE MBICIIH, BBIJEIIATh KIIOUEBbIC CJIOBA, TePMUHBL. [IpoBepka TepMHUHOB, MOHATHH ¢
TIOMOIIBIO SHIMKIIONEINH, CIIOBapel, CIPAaBOYHUKOB C BEIITUCHIBAHNEM TOJIKOBAHHH B TeTpaab. O003HAYNTE BOIIPOCHI, TEPMUHEI,
MaTepHan, KOTOPBIA BBI3EIBAET TPYIHOCTH, MOMBITATECSA HAUTH OTBET B PEKOMEHIYEMOH JIUTEpaType, €CIIN CaMOCTOATEIFHO HE
yAaeTcst pa3o0paThesl B MaTepuaie, He0OX0ANMO chOPMYIHPOBATE BOIIPOC U 3a/1aTh MIPETIOIABATEII0 Ha KOHCYIBTALNH, Ha

MIPAKTUYECKOM 3aHATHH.
IIpakTuueckue 3aHATUA

KoHcnektupoBanrue MCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JICKIIUH, TIOJTOTOBKA OTBETOB K

KOHTPOJBHBIM BOIPOCAM, IPOCMOTP PEKOMEHTyeMOH JINTEpaTyphl, paboTa ¢ TEKCTOM.

CamocTosTebHast pa60Ta

3HAKOMCTBO C OCHOBHOM M JOIOJIHUTCIHHOM nHTepaTypoi/’I, BKJIrO4asi CIipaBOYHBIC U3JaHUA,

3apyOeKHbIC HICTOYHNKH, KOHCTIEKT OCHOBHBIX TIOJIO’KSHHMH, TEPMUHOB, CBEICHNH, TPEOYIOIMXCS AT 3alIOMHHAHAS U SBIITIOIINAXCS
OCHOBOTIOJIATAIOIINMH B 3T0H TeMe. CoCcTaB/IeHHE aHHOTAIMH K IPOYUTAHHBIM JINTEPATYPHBIM HCTOYHUKAM H JP.

Y4eOHBIi MaTeprall 110 AUCLHUIUIMHE Pa3fesIeH Ha JIOTHUECKH 3aBePIICHHbIE YacTh (MOJYIIH), HOCIIe OCBOCHHS KOTOPBIX,
MpeyCMaTPUBAETCS ONPOC U BHIOIHCHNE MTPAKTHYECKUX 3a1aHui. Bee BUabI MpakTHYeCKUX 3alaHni OIIEHUBAIOTCA B Oajlax,
CyMMa KOTOPBIX OIpeAemseT peHTUHT KaXkaA0ro ody4aromerocs. B 6amiax orieHUBarOTCS HE TONBKO 3HAHUS M HABBIKH
00yuaroLuxcs, HO U TBOPUECKHUE UX BO3MOKHOCTU: aKTHBHOCTb, HEOPAUHAPHOCTD, PEILICHUE TOCTABIEHHBIX IPOOIEM, yMEHUE

c(OPMYITIPOBATh U PEIINTH HAYIHYIO IIPOOIEMY.

JucrumnnHa «/leToBsle KOMMYHHUKAIHH U KyIbTypa pedu»— 0a30BBbIif OJIOK MpodeccCHOHANBHBIX 3HAHUH U HAaBBIKOB, HA OCHOBE
KOTOpPBIX OyzaeT (hopMUPOBATHCS TBOPUECKHIA ammapar ooydaromuxcs. DopMUpyeMblii apceHall 3HAHWI 1 HABBIKOB HAIICICH Ha

YCIICHIHYIO CaMOCTOATCIIbHYIO TBOPYCCKYIO ACATCIBHOCTD.

JucrmmmHa «/leoBsle KOMMYHHUKAIIMHA W KYJIBTYpa PEUn» OCBAaMBACTCS NMPAKTHYECKN HA IIPAMEpax U 3aJaHHAX,
COPHUEHTHPOBAHHBIX HA pelIeHNe KOHKPETHBIX 3aa4. BeinaBaemble Ha 3aHATHSX 3aJaHUS COMPOBOXKIAIOTCS BBOIHBIM
MHCTPYKTHPOBAaHHUEM, B KOTOPOM H3JIarar0TCs METOJUYECKHE M TEXHOJIOTNUECKUE TPEOOBAHUS K BBIIOJIHEHHIO PaOOTHI.
OO0ydJaromuxcsi 3HAKOMSAT C aHAJIOTaMH U IPOTOTUITAMH, XapaKTePHBIMH OCOOCHHOCTSIMHU PEIICHUH B KOHKPETHBIX CITyJasX,
OIIPEENIOTCS IeTIH, CTaBUTCA yaeOHas 3anada. [Iepen BeIIONIHEHNEM PabOTHI 00yHJarONIUECs MOIy4al0T HEOOXOAUMYIO
JIOTIOJTHUTEJIBHYIO HH(OPMALNIO: IepeueHb CIICHUATBLHOM 1 CIIPABOYHOM JIMTEPATypPhl, BU3YAIbHbBIH MaTepHail Ha LU(PPOBBIX

HOCHUTCIAX, HOPMBI U CTaHAAPTBI, TCXHUYCCKUC YCJIOBUA U T. 1.

®opma TeKyIIero KOHTPOJIS 3HAHHH — KOHTPOJIb BBITIOJIHEHHUS Pa0OTHI 00yJalomuxcst Ha MPAaKTHIECKOM 3aHATHH (CeMHUHApe).

Hrorosas ¢opma KOHTPOIIS 3HAHUI 110 JUCIUIUINHE —3a9eT.

9. METOJUYECKHE YKA3AHUSA OBYYAIOIUMCH IO BBINTOJTHEHNIO CAMOCTOATEJIBHOU PABOTBI

CamocrosTeNbHas paboTa 00ydaromuxcs mo HanpasieHHIo moaroToBky 38.03.02 MeHeKMEHT UMeeT OO0JIbIIOe 3HAYCHUE B
(hopmupoBaHnU MpohecCHOHATBFHBIX KOMITIETCHIIH Oyaymiero 6akanaBpa. CaMmocTosTeIbHas padoTa — OJHA U3 BAXKHEHITNX (GopM




oBnajeHus 3HaHuAMHU. Ho camocTosaTenbHas paboTa TpeOyeT H3BECTHBIX HABBIKOB, yMeHUs. HanOobIIyio Moib3y OHA IIPUHOCHUT
TOT/Ia, KOr/ia 00Y4aIOIMICs 3aHUMAeTCsl CHCTEMaTHUECKH, IPOSIBISIET TPY0NII00Ue 1 yopeTBo. Ha ocHOBe caMOCTOSATENEHO
PHOOPETEHHBIX 3HAHMH (HPOPMHUPYIOTCS TBEPBIE YOKICHNA 00yJaloIIerocs 1 yMCHHE OTCTaNBaTh UX. A 3TO — CaMoe TJIaBHOE B
OBIIAICHUH JFO00H HAYKOM.

CamocrositenbHast paboTa BKIIIOYaeT MHOI'ME BU/IbI aKTHBHOI YMCTBEHHOM JIEATENbHOCTH 00yYatoOLIerocs: CirylaHue JICKINH 1
OCMBICIIEHHOE UX KOHCHEKTHPOBAHHE, TTyOOKOE OCBOCHUE HCTOUHNKOB M JINTEPATYPbI, KOHCYJIBTALUK Yy IIPEIIOJaBaTellsl, HAlMCaHUEe
pedepaTa, MOArOTOBKA K CEMHHAPCKIM 3aHATISIM, SK3aMEeHaM, CAMOKOHTPOJIb IPHOOpETaeMbIX 3HAHHH 1 T.1. DopMa TeKyIero
KOHTPOJISI 3HAHUH — paboTa 00yJaromerocst Ha CeMUHapCKOM 3aHATHH. DopMa MPOMEKYTOUHBIX aTTECTAIlMil — MUCHMEHHAs
(nomarnsst) pabota 1o npobiieMaM M3y4aeMol TUCHMILTHBL. MTorosas popma KOHTpOIIS 3HAHUI IO UCUUILIMHE — 3a4eT.
CamocrosiTenbHast paboTa 110 AUCHUININHE MPEACTABIIET COO0H CrI0co0 OpraHU3aluy KOHTPOIIS 3HAHUH, MPEITOIaralomni
BBIIIOJTHEHHE 3aJaHUI1 B IPHCYTCTBHHU IIPENOJaBaTENs ¢ MUHIMAIBHBIMU OTPAHNUCHUSMH Ha BPEMsI BBIIIOTHEHHS M UCTIOIH30BaHNE
BCIIOMOTaTENbHBIX MaTepHAJIOB.

CamocrosiTenbHass paboTa MOXKET OCYILIECTBIISATHCS MHIAMBYUIYAIBHO WIH IPYIIIaMH 00y4arOIUXCs B 3aBUCUMOCTH OT LIEIH,
0o0beMa, KOHKPETHOH TeMaTHKH, YPOBHS CIIOKHOCTH, YPOBHS YMEHHH OOydarommxcs.

Bunamu 3amaHuii 178 BHEAyAUTOPHOM CaMOCTOSTENBHON PabOTHI MOTYT OBITH: YTEHHE TeKCTa (ydeOHMKA, IEPBOUCTOYHUKA,
JIOTIOJTHUTEJILHOW JINTEPATYPhI); COCTABIICHHUE IIJIaHA TEKCTa; IpadIecKoe H300paKEHNE CTPYKTYPhI TEKCTa; KOHCHEKTHPOBAHHE
TEKCTa; BEIITUCKH U3 TEKCTa; pad0Ta CO CIOBApsIMU M CTIPABOYHHKAMH; 03HAKOMIJIEHHE C HOPMAaTHBHBIMH JTOKYMEHTaMH; yIeOHO-
HCCIeNoBaTeNIbCKast PaboTa; MCIOIb30BaHNE ayAN0- U BUJCO3aNNCEeH, KOMIBIOTEPHOH TeXHUKN 1 MHTepHeTa; U 3aKpeIuleHus |
CUCTEMaTH3alluK 3HaHUH: paboTa ¢ KOHCIEKTOM JieKIiH (00paboTka TeKCTa); MOBTOpHAs paboTa Haja Y4eOHBIM MaTepuanoM
(y4eOHMKa, IEPBOMCTOYHNKA, JOTIOJHUTEIILHON JIUTEPATYPhl, ay[IHo- W BUCO3alUCei); COCTaBICHHE IUIaHA U TE3UCOB OTBETA;
COCTaBJICHHE TAOMHI[ JUII CHCTEMATH3alMN YIeOHOTO MaTephaia; OCBOCHHE KapT M APYIMX MaTepHalioB; OTBETHI HA
KOHTPOJBHBIE BOINPOCHI, aHANIUTHYecKas 00paboTKa TekcTa (aHHOTHPOBAaHUE, PEIICH3UPOBaHHE, pedeprupoBaHue, KOHTEHT—aHAIN3
U ap.).

CamocrosiTenbHast paboTa 00y4aronuxcsi B KOMIIBIOTEPHOM KJIACCE BKJIIOUACT CJICYIOIINE OPraHH3aMOHHbIEe POPMBI yaeOHON
JeITeBHOCTH: PaboTa C AIEKTPOHHBIM Y4eOHHKOM, IIPOCMOTP BHACOJIEKIHNIA, paboTa ¢ KOMIIBIOTEPHBIMHU TPEHAXKEPAMH,
KOMIIBIOTEPHOE TECTUPOBAHUE, H3yUCHHUE JAOTOIHUTEIBHBIX TEM 3aHATHH, BBIIOJIHEHUE JOMAIIHUX 33/1aHNH, BBINOJIHEHUE
KyPCOBBIX pa0oT 110 AUCLUILINHE.

IIpumepHbIe HOPMEBI BEIIOIHEHNS CAMOCTOATENIFHOW paOOTHI: IIOATOTOBKA COOOIIEHMI K BRICTYIUICHHIO Ha CEMUHAPE,
KOH(epeHINH; TOATOTOBKA pedepaToB, JOKIAN0B; COCTaBIEHHE OubIHOrpaduy, TeMaTHIECKUX KPOCCBOPOB; TECTUPOBAHHE H JP.;
BBITIOJIHEHHE YEPTEKEH, CXEM U T.JI., pa3pabOTKa U BHINOJIHEHUE HHANBHAYAILHOTO ITPOEKTA.

Ilepeyenp 3amaHuii 11 CAMOCTOSTENILHONU PaOOTHI

1. JlenoBBIe KOMMYHHKAITMH. BUIBI, CTHIIN, YPOBHH, CTPaTeTWH M CPEACTBA OOIICHHS.
2. IMpuauns! wioxoil koMMyHHUKAUK. DakTOpHs, 3aTPYAHSIONNE aJEKBATHOE BOCHPHUITHE B OOIICHHH.
3. DopMBl MEKITMYHOCTHOTO B3aUMOJEHCTBUS NPH KOMMYHUKAIMU. BBl cOMaIbHOTO BIUSIHUS: CYTTECTH,

KOH()OPMH3M, HOHKOH(OPMHU3M.

4. KoHuenuuy 1MYHOCTU U UX y4eT B AEIOBOH KOMMYHUKAIHH.

5. 3amuTHBIE MEXaHU3MbI JIMYHOCTH. Y4eT FeHAEPHBIX U HAllMOHAIBHBIX OCOOCHHOCTEH THYHOCTH.

6. [cuxonoruyeckye THITBI AKIEHTYyallud JTUMYHOCTH. YYeT TUIIa TeMIEPAMEHTa B JICJIOBOM OOIICHHH.

7. INcuxoreomerprieckast 1 KOHCTHTYIIMOHHAS THUITOJIIOTHH JTMIHOCTH. [IcHXomorndeckne THIIBI IEJIOBEIX MapTHEPOB.
8. OcBoeHUE TUYHOCTH AETOBOTO MapTHEpa 1o HeBepOaldbHBIM NpH3HakaM. I'padonorus u KMHECHKa B JIEIOBOM OOILICHUM.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCEMHUKH. OCHOBHBIE 3aKOHOMEPHOCTH TAKECHKH.

10. CHHTOHMYECKAs MOJICNb OOIICHHS.

11. JenoBast 6ecena. 3aKOHOMEPHOCTH apTryMEHTAIlUX MPH BEACHHUH JICJIOBOH Oecensl.

12. Jenoble neperoBopsl. JenoBast quckyccust.

13. JlenoBbie coBemanus U coOpaHusl.

14. [Tyonmunsre BeICTyIUICHNS. OCOOCHHOCTH OOIIEHHS Yepe3 IepeBOUNKA.

15. Cropsl ¥ KOHQIIMKTHI B I€TOBONM KOMMYHHUKAIMU. Llenu u moAaXoasl K BeIEHHIO CIOpa.

16. Tunbl KOHQIUKTHBIX JIMYHOCTEH. MoJienb KOHMINKTHOTO Hpolecca U €ro MocIeACTBHUSL.

17. MeTombl U CTpaTeruyl yIpaBieHUs KOHMINKTHOH CHTyaruew.

18. Crpeccsl B fenoBoM obmieHnd. [Ipu3Haky M MexaHH3M IIPOTEKaHUS cTpecca.

19. Bunsl npodeccroHanbHBIX CTPECCOB, MPOGHIAKTHKA MPO(ECCHOHATBHON neGopMalu B A€JI0BOH KOMMYHUKAIHH.
20. YHUBepcalbHbIC 3THYECKHE HOPMBI M IICHUXOJIOTNYECKUE TIPUHIUIIEI ISIOBOTO OOIIECHHMSI.

21. MaHunynaTUBHOE B3aUMOJCHCTBUE B JEI0BOM KOMMYHUKAIUK. 3alUTa OT MAHUILYJIALMH.

22. IMpuHIUTIEI ¥ IpaBUia YCIEMIHONW OpPraHU3allué BPEMEHH.

23. DTHUKET B JEI0OBOM OOIIEHHUU.

24. JlenoBoe oOrmieHne u KapbepHBIA ycrieX. BUIsl KapbepHBIX CTPATETHH.

25. Ortansl IpohecCHOHATIBHON AeATeNbHOCTH. KapbepHEIit pocT M MOOOHHT IepcoHaIa.

26. JlenoBble KOMMYHHMKALIMM Ha 3aCElIaHUsIX U COBELIAHUSX.

27. ITpakTHKa OTBETCTBEHHOCTH, PUCKA B Kapbepe, MIOUCKA CBS3EH, COIO3HUKOB.

28. JlenoBoe oOrmieHne pyu 00CTYKMBaHUH KIMEHTOB. BHUIBI M cTpaTernu KOMMYHHUKAIIHH.

29. OcobOeHHOCTH IeT0BOH MepenucKy. JJOKyMEHTHPOBAaHHUE YIPABICHIECKONH EATEIbHOCTH.

30. JlenoBast puTopuKa: 0COOEHHOCTH PeYd JEJIOBBIX MAPTHEPOB B PA3HBIX CHTYyalUsX, HCIOJb30BAHUE PEUEBBIX MOAeNei

y6€)l(}IeHI/I${, BJIMSAAHUS, IIOAABJICHUA U OP.




B cucreme o0ydeHns oOyuaronmxcs 3a04Hoi GpopMbl 00ydeHHs 00IbIIOE 3HAYEHHE OTBOAUTCSA CAMOCTOSITENIFHOM padoTe.
HamnmcanHast KOHTponbHast paboTa JOJDKHA II0Ka3aTh WX yMEHHE paboTaTh C HICTOPHUYECKUMHU HCTOYHUKAMH H JINTEPATYpOi,
TPOJIEMOHCTPHPOBATh HABBIKH aHATMTHYECKOTO MBIIIICHHS, TIIyOOKOE M BCECTOPOHHEE M3YUCHUE TEMBI, a TAKXKE CIIOCOOHOCTH
HAYYHO U3JI0XKUTB TIOJTy9eHHBIE Pe3yIIbTATHL.

IIpu BBINOJIHEHUH CAMOCTOSITEIBHOM KOHTPOJIBHOM pabOThl 00YJaIOMKUMCs HEOOXOAUMO:

Br16pathb TeMy JuIsl HaMcaH!s! KOHTPOJILHOM paboThI (U1 ynoOCTBa IIPOBEPKH KOHTPOIBHOM pabOThI Mperno/iaBaTesieM BEIOPAeTCst
HOMEp TEMBI, COOTBETCTBYIOIHI HOMEPY 3a4€TKH 00YUJaroIIerocs).

3arteM cieayeT MoJo0paTh 10 BEIOpaHHON TeMe JINTEPATypy, HCIOIb3Ys CIIUCOK JIUTEPaTyphl, PEKOMEHyeMBIi IperoaBaTeneM,
Katayiorn 6ubnoTek, cucreMy VIHTEpHET, IIpH 3TOM 0c000€ BHUMAHHE CIIEAYeT YAEINTh HOBOWH HayqHOHU JIMTEpaType.

[Tocie o3HaKOMIICHUS € JIUTEpaTypOi, HEOOX0AUMO Pa3paboTaTh MPEABAPUTEIHHBIHN ITaH PabOTHI, OTPEACIHB ISl Ce0s1 BOIIPOCHI,
TpeOyromue JIUTeNbHOI TpopaboTky. IIpu 3TOM cieayeT MOMHHTE, 9TO IIaH AOJDKEH COIepKaTh 00S3aTeIbHBIN MUTHIMYM
MYHKTOB, COOTBETCTBYIOLINX ONPEIEICHHBIM pa3ziesiaM KOHTPOJIbHOI paOoThl: BBEICHUIO, OCHOBHOM YacTH pabOThI U 3aKIIIOUCHUIO.
BBenenne 000CHOBBIBAaET BEIOpaHHYIO 00y4aIOIUMCS TEMY, €€ aKTyaJIbHOCTb U NIPAKTUYECKYIO 3HAaYMMOCTh. B 3T0M yacTr paboTe!
PEKOMEHIyeTCs IPOBECTH KPATKHUH McTOprorpadudeckuii 0030p TeMbl, Ha3BaTh MMEHA CIICIIHAINCTOB, 3aHUMABIINXCS JaHHOH
npo0JIeMOoif, OCBETUTh Ha OCHOBAaHMHU KaKMX MCTOPHYECKUX HCTOYHUKOB OyneT HamucaHa paboTa.

OcHOBHas! 4acTb pabOTHI IOJKHA COCTOSATH M3 HECKOJIBKUX BOIIPOCOB, COOTBETCTBYIOIIMX MOAITYHKTaM Pa3paO0TaHHOTO IJIaHa.
ITpn nx ocBemeHUH HEOOXOOMMO YOeAUTEIBHO PACKPHITh HCTOPHYECKHE IPOIECCH W COOBITHA, apryMeHTupysa ux. [lpn
HAIMCAHUM CaMOi paboTHI He ceayeT ynoTpeOiars obmue (pa3bl, He MOJKPEIUICHHBIE KOHKPETHBIMH JAHHBIMH; YBICKATHCS
OTAenbHBIME (pakTamu 0e3 ux ananuza. OOydaronyecs: He JOJDKHBI OOSTHCS MOJAHUMATE B CBOCH paboTe TUCKYCCHOHHBIE BOTIPOCHI,
a TaKXKe BBIPA)XKaTh CBOIO TOUKY 3peHUsL. [Ipn N3/10’KEeHUN TEKCTa CTOMT IOMHUTB, YTO CBOM MBICIH HEOOXOIMMO (OpMYINPOBaTh
TPaMOTHO, ITOBECTBOBAHHUE JOJDKHO OBITH HEPA3PEIBHO CBS3aHO MO CMBICITY, IMETh CTPOTYIO JIOTHUECKYIO TIOCIIeI0BAaTeIbHOCTE. Bee
BBIBOJIBI M 00OOIIEHUS HY)KHO (pOPMYTHPOBATE IIOHATHO U JIOTHYHO.

B 3akiroueHre KOHTPOJILHOM pabOThI CIEAyeT ClIeIaTh BBIBO/BI 110 H3Y4EHHON TeMe, CBI3aTh UX C COBPEMEHHOCTBIO, BHIPa3UTh CBOE
OTHOIIICHUE K TpodIIeMe.

Kontponsras paboTta DoJKHA COAEPIKATh CIIMCOK HCHONb30BAHHBIX HCTOYHUKOB H JIUTEPATYPHI.

TpeGoBanus K 0POPMIICHUIO KOHTPOJBHON pabOThI

1. Ha tutynsHOM nHcTe pabOTHI yKa3bIBAaeTCsl TeMa KOHTPOIBHOH pa®oTsl, hamMuims, UMs, OTYECTBO OOyJaroLierocs,
Ha3BaHue (aKysIbTeTa, HOMEp IPYIIIBI U CIIEHHAIBHOCTD, a TAKXKE aJpec 00YyJaroIIerocsi U ero MecTo TpyA0ycTpoiicTBa.
2. TexcT paboThl HOIDKEH OBITH HaOpaH HA KOMIBIOTEPE C COOJIOJCHUEM CIICIYIOIINX TPEOOBAHMI: 3aIIMCH PAaCHOJIaraoTcs

¢ coOmoIeHneM a03amHbIX OTCTYIIOB, OJA: JIEBOE — 3 ¢M; ITpaBoe — 1 cM; BepxHee, HIbkHee — 2 cM. He momyckaeTcst Ipon3BoIbEHOE
COKpallleHHe CJIOB M KaKuX-TH00 0003HaueHuil, He IPUHATHIX B TUTEpaType.

3. O0beM paboThl JOJDKEH JocTHrath 12-15 cTpaHuIl meyaTHOro TekcTta. Bcee cTpaHUIbl paboOThI, KpOME TUTYIBHOM,
HyMepytoTcsa. Habop Texcra gepes 1,5 unrepsaina, mpupTtom TimesNewRomanCyr nimn ArialCyr, pasmep 14 1T (IIyHKTOB), TIpH
mapaMeTpax CTpaHuIbl: moist — 2,54 cM (BepxHee, HIXKHEe, JIEBOe, IPaBoe), OT Kpas JIUCTa IO KOIOHTHTYIOB 1,25 cM (BepxHero,
HWKHETO), pa3Mep Oymaru — A4.

4. L{uTaThl, MCHOTB30BaHHBIC B TEKCTE, JOJDKHBI OBITH B3STHI B KaBBIUKHM C 00A3aTENBbHON CCBUIKOM Ha MCTOYHUK. CCBUIKH
JIOJDKHBI OBITH HOMEPHBIMH (B KBaJPaTHBIX CKOOKAX: MOPSIKOBBIN HOMEp HCTOYHHUKA, CTPAHHIIBI).
5. CnucoK UCTONb30BaHHOM JUTEPATYphl COCTABISIETCsl B aja(aBUTHOM MOPSIKE MO mepBoi OykBe (haMUIIMU aBTOPOB WU

Ha3BaHMS HCTOYHHKOB. B Hero BKiIIO9AIOTCS MyOJIMKAIMY, MMEIOLINE METOI0JIOTHYECKOE 3HAUCHHE, U CHICIHaNIbHAS JTUTEPaTypa,
KOTOpas UCIIOIb3yeTcs B JaHHOM pedepate. VICTOUHNKH U TUTepaTypa B CIIMCKE PACIONIATAIOTCS B CIIEAYIOIIEM MOPSIKE:

* ouIIanbHBIC JOKYMEHTHI (B XPOHOJIOTMYIECKOM MOPSZKE);

* KHHUTH, OpOIIIOpHI (B ajhaBUTHOM TOPSIIKE);

* MaTepHaBl IEPHOMYCCKON TeyaTH (B aln(aBUTHOM MOPSIIIKE);

* IUTEepaTypa Ha HHOCTPAHHBIX SI3bIKax (B aj(haBUTHOM IOPSAKE).

Temarnka KOHTPOJIBHBIX Pa0OT COCTABIISIETCS HA OCHOBE CIMCKA 9K3aMEHAI[MOHHBIX BOIIPOCOB.

TemaTuka KOHTPOIBHBIX padOT MO AUCIUILINHE

1. JlenoBele KOMMYHHKAIIMH. BUIBI, CTHIIN, YPOBHH, CTPaTerWd W CPEICTBA OOIICHHS.
2. IMpuauas! W10X0H KOMMyHHKAUK. DakTOpEl, 3aTPyAHSIOIINE aeKBAaTHOE BOCHPHITHE B OOIICHHH.
3. DopMBI MEKITUYHOCTHOTO B3aUMOJCHCTBUSA NPH KOMMYHUKAIMU. BUIBI COMANBHOTO BIUSHUS: CYTTECTHS,

KOH(POPMHU3M, HOHKOH()OPMHU3M.

4. KoHuenuuu 1MYHOCTH U UX y4eT B A€JIOBOM KOMMYHUKAIMH

5. 3amuTHEIE MEXaHU3MbI JINYHOCTH. Y4eT FeHAEPHBIX U HAlMOHAIBHBIX OCOOCHHOCTEH THYHOCTH.

6. [Icuxonoruueckue TUIbI aKLEHTYallu JIMYHOCTH. YYeT TUIa TeMIIepaMeHTa B JAEJI0BOM OOIICHUH.

7. INcuxoreomerpryeckast 1 KOHCTHTYIIMOHHAS THITOJIOTHH JTMIHOCTH. [ICHXOMOTHMYecKHe THITBI IEJIOBBIX MapTHEPOB.
8. V3ydeHne NTUYHOCTH AEIOBOTO IapTHEpa MO HeBepOATbHBIM Ipu3HaKaM. I'paororus u KMHECHKA B JEJIOBOM OOIICHHH.
9. OCHOBHBIE 3aKOHOMEPHOCTH MPOKCeMUKU. OCHOBHBIE 3aKOHOMEPHOCTH TaKECHKH.

10. CHHTOHMYECKAs MOJICNb OOIICHHS.

11. JenoBast 6ecena. 3aKOHOMEPHOCTH apTyMEHTAIIMU TIPY BEICHHUH JEJIOBOM Oecebl.

12. JenoBble neperoBopsl. JlenoBas TuCKyccusl.

13. JlenoBbie cOBENIaHUs U COOpaHUs.

14. [TyOnmunsre BRICTyIUICHHSI. OCOOCHHOCTH OOIIEHHS Yepe3 IepeBOIUHKA.

15. Criopbl ¥ KOHQIMKTBI B ISIOBOM KOMMYHHUKAIMU. Llenu 1 moaxoasl K BEISHHUIO CIOpa.

16. Tunbl KOHGIUKTHBIX TMYHOCTEH. Moaens KOH(IMKTHOrO Mpoliecca U ero MoCieaCTBUS.




17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

MeToabl U CTpaTeruu ympaBieHUs KOH(IMKTHOM CHTyalueH.

Crpeccel B fenoBoM o6OuieHnd. [Ipu3Haky U MeXaHU3M IIPOTEKaHUs cTpecca.

Bunsr npodeccnoHambHEIX CTpeccoB, MPOQHUIAKTHKA MpodeccrnoHaNbHOM geopMaIi B AEITOBOH KOMMYHHKAITHH.
YHuUBepcalbHbIE 3THYECKHE HOPMBI U IICUXOJIOTHYECKHE MPUHINIEI JETIOBOTO OOIICHMUS.

MaHunynaTUBHOE B3aWMOJCHCTBUE B AEIOBOM KOMMYHUKAIUK. 3allUTa OT MAHUITYJISIIHMA.

ITpuHLIMNBI U TpaBUIIa YCTIEMIHONW OpPraHU3allii BPEMEHH.

OTHKET B AETOBOM OOIICHHH.

JlenoBoe oOmieHne u KapbepHbIA ycreX. BUIbI KapbepHBIX CTPATETHH.

Oranbl npodeccHOHaNbHON AesTeNIbHOCTH. KaphepHblit pocT 1 MOOOMHT nepcoHala.

JlenoBble KOMMYHMKALIUU Ha 3aCElaHUsIX U COBELIAHUSX.

IIpakTuka OTBETCTBEHHOCTH, PUCKA B Kapbepe, IIOUCKA CBA3EH, COO3HUKOB.

JlenoBoe oOieHne npu 0O0CTyKMBaHUM KIMEHTOB. BHABI U cTpaTernu KOMMYHHUKALlUH.

OcoGeHHOCTH /1eN0BOM NepenucKy. JJOKyMEHTHPOBaHHE YIIPABICHUYECKOH AESTEILHOCTH.

JlenoBast puToprKa: 0COOCHHOCTH PEYH JETIOBBIX IMAPTHEPOB B PAa3HBIX CHTYalWsAX, MCIIOIb30BAaHNE PEUEBBIX Moeei

y6e)K,HeHI/IH, BJIMAHUA, TIOAABJICHUSA U AP.




