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1. Pe3yabTarhl ONpPOCOB padoronareneid W (MaM) UX O00beAUHEHMH, HHBIX
opuandeckux u (Miam) GuU3MYecKUuX Jul 00 YAOBJETBOPEHHOCTH KAa4eCTBOM
o0pa3oBaHMsi 1O OCHOBHOIl 00pa30BaTeJIbHOW NporpaMMe HalpaBJIeHUs
noaroroBku 38.03.03 YmnpasjieHue mepcoOHAJIOM HANPaBJICHHOCTH (MpPoduinb)
«YrnpasJjieHue NMepPCOHATIOM OPraHU3aAUN»

Omnpocel paboTogaTenei i MOHUTOPUHTA MX MHEHHS O KadyecTBe MOJro-
TOBKH BBIITYCKHUKOB SIBJIIETCSI OJHOW U3 (JOPM KOHTPOJISL BBHITIOJIHEHUS TpeOOBaHUMN
JEHUCTBYIOLIET0 3aKOHOAATENbCTBA 0 PEaNM3allMi TOCYJIapCTBEHHON MOJUTHKU B
obnmactu oOpaszoBanms peanusyercs B ¢opme anketupoBanus B DMOC akamemwun.
PaGoTonaTenu sBISIOTCS AKTUBHBIMU YYaCTHUKaMU OOpa30BaTEIbHOW JEATEIbHO-
CTHM YW MMEIOT MPaBO y4yacTBOBAaTh B OLIEHKE €eocyllecTBieHMs. MHeHHne paboToja-
Teled W UX MPEACTABUTENICH, YJaCTBYIOIIMX Bpeaau3aluu o0pa3oBaTEIbHBIX MPO-
rpaMM UMEET CYIIECTBEHHOE 3HAUEHUE IPH OLIEHKE KAa4eCTBA MOJTOTOBKH BBITYCK-
HUKOB, TaK KaK UIMEHHO OHU SIBJISIOTCS MHAYCTPUAIBHBIMU MMapTHEpaMHu By3a U Oy-
OyIAMHA pabOTOaTEIsIMU /I BBIMYCKHUKOB. Onpockl paboTonareneit U UxX Tpel-
CTAaBUTEJICH, YUACTBYIOIIUX B peain3alui 00pa30oBaTEIbHBIX MPOTrpaMM JJisi MOHU-
TOPUHTA UX MHEHHUS O Ka4€CTBE MOJTOTOBKU BBIMTYCKHUKOB SIBJIIETCSI OHOU U3 hopMm
KOHTpOJIs BeinoJiHeHUs TpeOoBaHuit GI'OC u KOMIUIEKCHOW CUCTEMOM HaOJII0ICHUS
3a TMHAMUKOM U COCTOSIHMEM KauecTBa 00pa30BaHUs B aKaJIEMUHU.

L]envio onpocos siBNSETCSA TOMYUYCHHS PETYIISIPHON U MaKCUMAJIbHO OOBbEKTHB-
HOW MH(OpMAIH O KAaYeCTBE MOJATOTOBKH BBHIITYCKHUKOB U IJTAHUPOBAHUS MEPOTTPHSI-
TUW TIO TOBBIMICHUIO 3()PEKTUBHOCTH, KAUeCTBA U JOCTYIMHOCTH 0Opa30BaTEIIbHBIX
YCIIYT.

3aoauu onpocos (ankemuposanus):

- BbIABJICHUE (PAKTOPOB, BIMSIONMIMX HA KAYECTBO MOJTOTOBKH BBITYCKHU-
KOB;

- TpeIoCTaBJIEHUE BCEM y4yaCTHHUKAM 00pa30BaTeIbHBIX OTHOIICHUH U 3aWH-
TEpPECOBAaHHBIM CTOPOHAM JIOCTOBEPHOUN MHGOPMAIINH O Ka4eCTBE MOATOTOBKU BbI-
MTyCKHUKOB;

- COBEPIIICHCTBOBAHHME CHUCTEMBI YIPABICHUS 00pPa30BaATEIHHOUN JESITEIHHO-
CThIO HA OCHOBE MOHUTOPHUHTA Ka4€CTBA MOJATOTOBKHU BBIITYCKHUKOB.

B ankeTupoBaHUU MPUHUMAIIA y4acTHe PAOOTHUKU M PYKOBOJUTENIU OPTraHU-
3aIuil J1eITeIbHOCTh KOTOPBIX COOTBETCTBYET MPOMUIIIO, HAMPABJICHHOCTH peajiu-
3yeMoil 00pa30BaTEIbHON MPOTPaMMBbI, YYACTBYIOIIUE B Pa3pad0TKE U peau3aiiu
o0pa3oBaTeNbHBIX MPOTPAMM  BBICIIETO OOpPA30BAHUS PEATU3YEMBIX aKaJIeMHCH.
Bcero B aHkeTHpOBaHUM NIPHUHSUTA ydacTue 6 paboromareneil U UxX MpeacTaBUTENCH,
YYacTBYIOIIMX B pean3alii OCHOBHOW 00pa30BaTeNbHOM MporpaMMe HalpaBICHUS
noaroroBku 38.03.03 VYmpapieHue MEepCOHATIOM HaIMpaBI€HHOCTh (TIPOQUIIb)



«YTpaBieHrue MePCOHATIOM OPTaHU3ALNN.

Memoouka onpoca

PaboTonarensm u uX MpencTaBUTENSIM, YYaCTBYIOIIUM B peau3aiu 00pas3o-
BaTENIbHBIX MPOrpaMM, OblIa MPEIOCTAaBICHA BO3MOXKHOCTh B JINYHOM KaOWHETE B
OUNOC akaneMun caMOCTOSITENIBHO OTBETUTh HA BOIIPOCHI aHKETHI. TakuM oOpazom,
OLIEHKM KaueCTBOM IIOJTOTOBKH BBITYCKHHUKOB MpPOTpaMMbl pabOTOAATENsIMHU, HE
MOTJIM TOBJIMSTh HA MHEHHE MOCJIETYIOMINX PECIIOHICHTOB.

PecrionnieHT oreHMBas OOIIYIO yIOBJIETBOPEHHOCTh Kaue€CTBOM MOJTOTOBKH
BBIMTYCKHHUKOB MporpaMmsbl o 10 mokazatensm tabnuna 1.1

Tabmuna 1.1 — Pe3ynbTaThl OLIGHKH TMOKa3aTeliel, XapaKTepU3yIOUUX YIOBIETBO-
pPEHHOCTh paboTo/aTes el KaueCTBOM MOATOTOBKH BBIITYCKHHUKOB 10 OCHOBHOM 00-
pa3oBaTeIbHOM NporpamMme HarpasiieHus noarotoku 38.03.03 Ynpasnenue nepco-
HAJOM HaIpaBJIeHHOCTh (Mpoduiib) «YMpaBlieHHE TEPCOHAIOM OpTraHU3aluu» B
2022 rony

Bormpocsl paboroaarensam ITonHOCTRIO VYnosnersopen B | He B mosi- | He ynosuerso-
U UX NPEICTaBUTEISM YIOBJIETBOPEH OoJbIIel Mepe HOH Mepe peH

Hackonbko Bel ynosie-
TBOPEHBI COTPYAHUYECT- 71,43 28,57 0 0
BOM C aKaJieMueu?

[Ipuaumaere nu Bel yua-
ctue B pazpaborke ponma 100 0 0 0
OLICHOYHBIX CPEJICTB?

Cotpynuuyaete i Boi ¢
kadenpamu B ob61acTu ax-
TyalM3aluu U pa3padoTKu
y4eOHBIX KypcoB?

71,43 28,57 0 0

Cotpynuuuaete i Boi B
o0acTu mpenogaBaHus v
MIPOBEJICHUE MacTep-
KJIACCOB?

42,86 57,14 0 0

[Ipunumaere 11 Bol 00y-
yaromuxcs OIl Ha mpak- 71,43 14,29 14,29 0

THUKY?

[Ipuanmaere nu Bel yua-
cTHe B paboTe rocyaapcr-
BEHHOW 9K3aMEHALIMOHHON
KOMUCCHUH?

57,14 28,51 14,29 0

Tpynoycrpausaere a1 Bbl
o0yyJaromuxcst mporpam-
MBI TIO UTOTaM MTPOXOXKIe-
HUS IPAKTUKU?

14,29 57,14 14,29 14,29

Tpynoycrpausaere a1 Bbl
BBIITYCKHUKOB IIPOTPaAM- 14,29 48,86 28,57 14,29

MBI?

Kax 051 BrI onienninn xa-
YEeCTBO MOJITOTOBKHU BHIITY-

28,57 71,43 0 0




CKHUKOB?

Kakue xommieTeHny, Ha

Bamr B3riisana, HegocTaTou- 14,29 42,86 28,57
HO c()OPMHUPOBAHBI Y BbI- (OK) (IIK) (OIIK)
ITyCKHUKOB

OOmwmii mokaszaresnb y10B-

JETBOPEHHOCTU paboTOaa- 93,26%

Teneun

[TomydeHHbIC HaHHBIE CBUICTEILCTBYIOT O BBICOKOW CTENEHHU YIOBJICTBOPEH-
HOCTU paloTojaTeneil KaueCTBOM IMOATOTOBKH BBIMTYCKHUKOB, OCBAHBAIOIINX OCHOB-
HBIe TIpodecCHOHATEHBIC 00pa30BaTeIbHBIE TPOTPAMMBI BBICIIIETO 00Pa30BAHMS, KOTOPHIi
HaXOAMUTCS Ha BBICOKOM ypoBHE 93,26%, 4TO CBHUIECTENHCTBYET O JOCTATOYHO CTa-
OmbHOM cucteMe 3(h(HEKTUBHOTO B3aUMOICUCTBUS paboTonaresneii 1 00ydaronmxcs,
KakK B IpoIlecce OCBOCHUsI 00Pa30BaTEIbHONM MPOTPaMMBI, TaK ¥ IMociie e€ 3aBepiie-

HUA.




2 Pe3yJbTaThbl ONPOCOB MeAArOrMYeCKUX U HAYYHBIX PA00THUKOB aKaje-
MHH 00 yI0BJIETBOPEHHOCTH OPraHu3anuei 00pa3oBare/ibHOM 1eATEJIbHOCTH B
paMKax peaju3anyu OCHOBHOI 00pa3oBaTeIbHOM MPOrpaMMe HANPABJIECHUS
noArorosku 38.03.03 YnpasjieHue nepcoHaI0M HANIPABJIEHHOCTH (MMPOPMIIb)
«YrnpasJjieHue NMePCOHATIOM OPraHU3aAUN»

Onpoc Hay4yHO-TIEIarOTHYECKUX PaOOTHUKOB JIIi MOHUTOPUHTA UX MHEHUS 00
YIOBJIETBOPEHHOCTH YCJIOBUSIMU OOpa30BaTEIBLHOTO Ipollecca SBISAETCS OJHOM W3
(GbopM KOHTPOJIS BBIIIOTHEHUS TPeOOBaHUMN ACHCTBYIOIIETO 3aKOHOJaTEIbCTBA MO pea-
JU3alUA TOCYAapCTBEHHOW TOJUTUKH B oOnacTu oOpasoBanus. HIIP sBnsercs ak-
TUBHBIM YYaCTHHKOM O0Pa30BaTEIbHOM EATEIbHOCTH U UMEET MPABO y4aCTBOBATh B
oneHke ee ocymectBiaeHus. Muenne HIIP mmeer cymiectBeHHOe 3HaYeHHE Mpu
OLICHKE KayeCTBa PECYpPCHOro oOecnedyeHus: 00pa3oBaTEIbHOU EATEIbHOCTH, TaK
kak uMeHHo HIIP ucnbIThIBatoT Ha cebe ee BO3ACHCTBUE M SBISIIOTCS NapTHEpaMU
oOyuJaromuxcsi B 00pa3oBaTeILHOM IIpoliecce.

Omnpoc HIIP nys MoHUTOpHUHTa UX MHEHUSI 00 YJOBJIETBOPEHHOCTH YCIOBUS-
MU 00pa30BaTENBHOTO MpoLEecca SBISETCS OJHOM U3 (OPM KOHTPOJS BBIIOJTHEHUS
tpedoBannii ®I'OC BO ¢enepaibHbIX roCyJapCTBEHHBIX TPEOOBAHUI M KOMILIEKC-
HOM cCTEMOM HAOJIOICHUS 3a JUHAMHUKON M COCTOSHHEM KadyecTBa 0Opa3oBaHUs B
aKaJIEMHUU.

L]envio onpoca ABISIETCS TOIYYECHHS PETYJISIPHON U MaKCUMaJIbHO OOBEKTHB-
HOM mH(pOopMaIK 00 YCIOBUSIX OpraHU3aIuu 00pa3oBaTeIbHOTO MpoIiecca U TIaHu-
pPOBaHUSI MEPOTPUSTHI MO TMOBBIIIEHUIO d()PEKTUBHOCTH, KaueCTBa U JOCTYITHOCTH
00pa30BaTENbHBIX YCIIYT.

3aoauu onpoca.

— BBISIBJIEHUE (PAKTOPOB, BIUSIOIINX HA YCIOBHS OpraHu3aiium oopa-
30BaTEJILHOTO ITPOLIECCa;

- PENIOCTaBIICHUE BCEM YYacCTHUKAM OOpa3oBaTEIbHBIX OTHOIIIE-
HUW ¥ 3aMHTEPECOBAHHBIM CTOPOHAM JOCTOBEPHOUN MHpOpManuu 00 yCIOBUIX
OpraHu3aluu 00pa3oBaTENBHOIO MPOIlecca;

— COBEPILIEHCTBOBAHME CUCTEMbI YIpaBJiCHUS 00pa30BaTEIbHON Jes-
TEIHHOCTHIO HA OCHOBE MOHUTOPHMHTA KauecTBa 0Opa30BaHUS U yCIOBUN opra-
HU3aLKU 00pa30BaTEILHOTO MPOLIecca.

B anketnpoBaHMM NPUHUMAIM y4acTHE HAYYHO-TIEaroruYecKue pabOTHUKH,
YYaCTBYIOIIME B pealin3alii 00pa30BaTeNIbHbIX MPOrpaMM BBICILIET0 OOpa30BAHMS.
Bcero B aHkeTupoBaHuM NpUHSUIM ydacTue 18 HaydyHO-memaroruyeckux pabOTHUKa
YYaCTBYIOIIETO B pealiu3allid OCHOBHOW 00pa30BaTeIbHON MTporpaMMe HalpaBiIeHUs
noarotoBku 38.03.03  VmpaBneHue mnepcoHaNIOM HaNpaBIEHHOCTh (MPOQUIIb)
«YTpaBiieHUE IEPCOHATIOM OPTaHU3ALUN»



Memoouka onpoca

Hayuyno-negarornueckum paOOTHHUKaM Oblla MPEAOCTaBICHA BO3MOXHOCTH B

anaHoM kabuHeTe B DMOC caMOCTOATEILHO OTBETUTH Ha BOIIPOCHI aHKCTHI. Takum

0o0pa3oM, OLIEHKH O0IIel yAOBIETBOPEHHOCTH Ka4eCTBOM PECYpCHOro olOecreueHus

06p&30B3T€JIBHOfI ACATCIbHOCTH HAYYHO-IICAAI'OTUYCCKUX pa6OTHI/IKOB, HC MOI'JIN

IMOBJIMATH HAa MHCHHUC ITOCJICAYIOIINX PCCIIOHACHTOB. P€CHOHI[€HT OLICHUBAJI 06H1y10

yJIOBJIETBOPEHHOCTh YCJOBUSMHU OpraHM3alMy oOpa3oBaTelbHOro mpouecca no 18
NoKa3arelsiM, O0bEIMHEHHBIM B TpH 0110Ka, Tabnuna 2.1

Ta6muma 2.1- Onenka oOmiei ya0BI€TBOPEHHOCTH HAYYHO-TIEarornueckux padboT-
HUKOB Ka4€CTBOM PECYPCHOTO 00ecIeueHrs 00pa30BaTeIbHON ACATEIHbHOCTH

Y 10oBETBOpPEH-

LY IIPOTPaAMMBI

HOCTBbYCJIOBUAMU pe€ajinida

Hackonbko gacTo Bl uCnosib3yeTe COBPEMEHHBIE METOIUKH Be-
TeHMs 3aHSATUH B paMKax [IPeroiaBaeMoro Kypca?

Kak vacto BbI NpHuBJIE€KaeTeCh K PyKOBOJICTBY HayYHBIM CO-
[iepKaHueM MPO-rpaMMbl MarucTparypbl/acnupasitamu’?

VY nosneTBopseT a1 Bamum noTpeOHOCTSAM ydacTue B HayYHbBIX
CeMMHapax, KOH(pepeHusX?

Kak yacto Bbl nybnukyeTech B 0TEUECTBEHHBIX PELEH3UPYEMBIX
W3 0aHUX?

Kak yacto Bel my0nukyeTech B 3apyOeKHbIX 0a3aX JaHHBIX?

Kak yacto Bbl npoxonurte 00y4yeHue Ha Kypcax MMOBBILLIEHUS KBa-
i ukanum?

OrneHute KauecTBo yueOHO-MeToauyeckoro odecrneuenus OOTT

Y 1oBII€TBOpEH-
HOCThMATEePUATBHO-
TEXHUYECKUM U y4eOHO-
METOIMYECKUM o0ecIie-
YEHHEM MTPOrPaMMBI

Hackonbko Bbl y/10BI€TBOPEHBI YCIOBUSIMU OpraHU3alMy Tpyaa
Ha Kadeape U OCHAILIEHHOCThIO CBOEro paboyero mecra?

Hackonbko BBl yJJOBJIETBOPEHBI KaU€CTBOM ayJAUTOPUH, TOMe-
meHnit kadeap, yueOHbIX JabopaTopuii 1 000py10BaHUs?

VY noBnerBopsieT 11 Bac kauecTBO ()OHIOB UUTAIBHOTO 3aj1a U
onobmoTexkn?

Ouenure, noxanyicra, KauecTBo nojkioueHus k 9bC u3 nro-
Ooii TouKH, re ecTh ceTh «uTepHeT» kak BHyTpu OO, Tak U BHE €e.

Ouenure, moxanyncra, HamoJHEHHOCTs DbC MeToarnuYecKuMu
MaTepHragamMu, ydeOHUKaMu U T.IL. JJI JOCTHIKEHHS 00ydaroluMHCs
MpeoyiaraéMbIX pe3yabTaToB 00yUeHUs M0 NPODUITIO peann3yeMon
POTPaMMBI.

Onenure, noxainyicra, kauectBo ¢pyHkmonuponanus 211OC

VY nosnerBopsieT 1 Bac TexHuuyeckast 1 ”HPOPMALMOHHAS OC-
HaIIEHHOCTH Y4eOHOTO Tporiecca (000pyIOBaHHE ISl peaTn3aIiuu
OOII, noctyn x 6a3am JTaHHBIX)

O6mras ynosie-
rBopeHHOCTh HIIP kaue-
CTBOM PECYpPCHOTO o0ec-
MevYeHust 00pa3oBaTeNb-
HOMW JIEATEIbHOCTUIIO
Mporpamme

Hackonpko Bbl yA0BIETBOPEHBI COYETAHUEM IE€IATOTMYECKON U
MCCIIEI0BATENbCKOM IEATETbHOCTH

Onenure, nmoxanyiicra, JOCTYITHOCTh MH(OPMALIMHU, Kacaro-
mieiicss yueOHOromnpolecca, BHey4eOHbIX MEpOIPUSTHHA

KaxoBa Baia ynoBneTBopeHHOCTD yCIOBHSIMH pabOTHI U yCITy-
ramu, uMmeromumucsa 8 O0?
OrenuTe, MOXKAIYICTa, YCIOBUS OPTaHU3aAIlMU 00pa30BaTEILHOTO
porecca NoMporpaMMe B LETIOM.




Tabnuna 2.2 - Pesynbratel anketupoanus HIIP mo Bompocam o1ieHKH yIOBIETBO-
PEHHOCTH YCJIOBHSIMH 00pa30BaTeIbHOrO MpoIiecca Mo peaan3yeMoil OCHOBHOM 00-
paszoBaTenbHOM nporpamme HampasieHus noAroroku 38.03.03 Ynpasnenue nepco-
HAJIOM HampaBIeHHOCTH (Mpoduiib) «YIpaBleHne NEPCOHATIOM OPTaHU3aLIN

PesynbTaTel
Cpenuu
Bonpochl HayuHO-TIe1arorn4eckuM padboTHUKaM . aHKETHPOBaHU
i6amn o
s, %
1 |Hackonbko yacTo Bl HCIONB3yeTe COBPEMEHHBIC METOAMKH BEACHHUS 3aHITHIA 49 95%
B paMKax IpernosaBaeMoro Kypca?
2 |Kak yacTo BBl MPHUBJIEKACTECH K PYKOBOACTBY HAyYHBIM COAEPKaHHEMIIPO- 4.8 94%
rpaMMBbI MarucTpaTypbl/aciupaHTaMu?
3 |YmoBnerBopser nu Bammnm moTpeOHOCTSIM y4acTHe B HAYYHBIX CEMHUHapax, 4,75 94%
KoH(pepeHITHAX ?
4 [Kak yacto Bbl myOnukyeTech B OTEUECTBEHHBIX PEHEH3UPYEMBIX M3JaHUSIX? 4,68 94%
5 [Kak gacto Bel myOnukyerech B 3apyOexHbIX 0a3ax JaHHBIX? 4,66 93%
6 [Kak gyacto Brl mpoxomute 00yueHue Ha Kypcax MOBBIIICHHS KBATU(DUKAIIUHN? 4,83 959%
7 |Onenunte kayecTBO yueOHO-MeToauueckoro odecredeHust OOIT 476 94%
8 [Hackonbpko Bel yOBIIETBOPEHBI YCIOBUSIMYU OpPraHU3allMU TPyAa Ha Kadeape 4,7 94%
11 OCHALLICHHOCTBIO CBOETO pabodero mecra?
9 [Hackompko BBI yIOBIETBOPEHBI KAYECTBOM ayIUTOPHA, ToMmetennii kadenp, | 4,61 92%
yaeOHBIX TabopaTopuii 1 000pyHOBaHUS?
10 |YnmoBnerBopsier i Bac kauecTBO (OHIIOB YHTAIBHOTO 3aia U Oubmmoreku? | 4,62 95%
11 |Onennre, moxanyicTa, KauecTBO HoaKIF0YeHUs K OBC U3 11000# ToUKH,T1Ie 475 94%
ecThb ceTb «HTEepHET» Kak BHyTpu OO, Tak U BHE €e.
12 (Ouenwure, noxanyiicra, HanonHeHHOCTs OBC Mertonuueckumu matepuanamu,| 4,73 94%
yueOHUKaMH M T.II. JUIA JOCTKEHHS OOyYaroIIMMHCS MPEIIONaraeMblX pe-
ByIBTaTOB 00yUYeHHUs 110 MPODIIII0 peaIn3yeMOi TPOTrPaMMBbl.
13 [Ouenwure, nmoskanyiicra, kagectBo pynkuuonupoBanus SJUOC 4,37 94%
14 |V nosnerBopsier iu Bac TexHuueckast 1 HHGOPMAIMOHHAS OCHAIIICHOCTh 481 94%
yaeOHoro mporecca (obopynosanue g peanuzanun OOIl, noctyn k 6azam
TaHHBIX)
15 |Hackonbko BbI ynOBIETBOPEHBI COYCTAHUEM TEIAarOrmuecKor 1 UCCIIeI0Ba- 473 95%
TE€IIbCKOM IESITEIbHOCTH
16 |Onenure, noxanyncra, JOCTYITHOCTh HHPOPMAIIMU, Kacarolencs: y4eOHOro 476 94%
nporecca, BHEYYeOHBIX MEPOIIPUATHH
17 |KakoBa Bamma yoB/IeTBOPEHHOCT YCIIOBUSMH PaOOTHI ¥ YCIIyTraMHu, HMEI0- 4.89 95%
mumucsa B 00?
18 |Ornenure, noxainyicra, yCIOBUS OPraHNW3alliid 00pa30BaTEILHOTO Mpoliecca 479 95%
10 ITPOrpaMMe B IIETIOM.
Obwias y0061emeopennoCcny ycioeuAMU OP2AHU3AYLL 00pPA306aMeEIbHO20 NPO- 94%
uecca no 0CHOBHOIL 00PA308amMeNbHOL RPOZPAMME
Oyenounas wKana pe3ynromamos onpoca
CreneHs y10BIETBOPEHHOCTH [IpoLieHTHBIN MHTEPBAIYI0BIETBOPEHHOCTH
HeynorieTBopeHHOCTH 10 50%
YactryHast HEYJOBJIETBOPEHHOCTh ot 50% 1o 65%
YacTruyHast yI0BIETBOPEHHOCTD oT 65% 1o 80%
[TosiHas yIOBIETBOPEHHOCTh ot 80% 10 100%




[Tonmy4yenusie pesynbpTaThl B 94 % CBUACTENBCTBYIOT O TOJHOM YIOBJIETBO-
PEHHOCTH HAYYHO-TIEJArOTUYECKUX PAOOTHHKOB YCIOBUSMH OpraHu3aluu o0paso-
BaTEJIBLHOTO MpoIlecca MO OCHOBHOM 00pa3oBaTeIbHOM MMporpamMme HampaBiICHUS
noarotoBku 38.03.03  VmpaBneHue mnepcoHANIOM HAMpPaBICHHOCTb (MPOuUIIb)
«YTpaBiieHHE TIEPCOHATIOM OpraHU3aLUN.



3 Pe3ybTaThl ONPOCOB 00YUYAIONIUXCS AKaAeMUH 00 YA0BJIETBOPEHHOCTH
YCJOBHSIMH, COJePKAHMEM, OPraHu3anvedl M KadecTBOM 00pa30oBaTeIbHOr0
npoiecca B 1eJI0M U OT/AeJbHBIX TUCHHUIUIMH (MOAyJiell) ¥ NPAKTHK MO0 OCHOB-
HOIl 00pa3oBaTe/ILHOM NMporpamMMe HanpapJenusi noaArorobku 38.03.03 Ynpas-
JIeHHe TEePCOHAJIOM HaNpaBJeHHOCTh (NMpoduib) «YmpaBjieHHe MEePCOHAIOM
OpraHu3alum»

3.1 Pe3yjabTaThl ONIPOCOB O0YYAIOIIMXCH AaKaJeMuH 00 yJI0BJIETBOPEHHO-
CTH YCJOBHMAMH 00pa30BaTEJbHOI0 MpPOLECCa B LEJOM M OTACIbHBIX AUCLUII-
JUH (MoayJiel) M NPAKTHK [0 OCHOBHOM 00pa30BaTe/IbHON NporpamMme Ha-
npasjeHus noaroroBku 38.03.03 Ynpas/ieHue mepcoHas oM HANPABJICHHOCTh
(mpoduiis) «YnpasiieHHe IEPCOHAIOM OPraHU3ALMID)

Onpockl 00y4aronuxcst Ajisi MOHUTOPUHTA UX MHEHHUSI 00 YJOBIETBOPEHHOCTH
YCIOBUSIMU 00pa30BaTENBHOTO Tpoliecca SIBISIETCS OJHOUW U3 (OPM KOHTPOJS BbI-
MOJTHEHUST TPeOOBAHMUN JEHCTBYIONIETO 3aKOHOAATEIhCTBA M0 Pealiu3alui Tocynap-
CTBEHHOW MOJUTHKU B oOjacTu oOpazoBaHUs. OOydaroluiics SBISETCS aKTUBHBIM
YY4aCTHUKOM 00pa30BaTENIbHOM AESITEIbHOCTH U UMEET IIPABO Y4aCTBOBAThH B OLIEHKE
ee ocyllecTBlIeHUs . MHeHue 00yd4aromMxcsi MMEET CYLIECTBEHHOE 3HAuY€HUE IpHU
OLIEHKE KauecTBa yCIOBHM OCYIIECTBICHUS 00pa30BaTeIbHON AEITEIbHOCTH, TaK KaK
UMEHHO CTYJCHTHI HCTIBITHIBAIOT HAa ce0e €€ BO3CHCTBHE M SIBIAIOTCS MapTHEPAMU
npernoaaBarelnss B oOpasoBarenbHOM mporiecce. Ompoc o0ydaronmxcs st MOHUTO-
pUHTa UX MHEHUS 00 yTOBJIETBOPEHHOCTH YCIOBUSAMH OOpa30BaTEIBHOTO MpoIecca
ABJIIETCS] OJJHOW U3 (opM KOHTpoJis BhinoHeHHs TpedoBanuit ®I'OC BO u dene-
pPaNBbHBIX TOCYAAPCTBEHHBIX TpeOOBaHMM W (WJIM) MOTpPEOHOCTEH (PU3UUYECKUX WITU
IOPUJIMYECKUX JIUIl M KOMIUICKCHOM CHUCTEMOW HAONIOJEHUS 3a JUHAMHKOHW M CO-
CTOSIHMEM KayecTBa 0Opa30BaHUsl B aKaJeMHH.

L]envio onpoca sBNSETCS TMOMYyUEHUSI PETYIAPHOM U MaKCUMAJIbHO OOBEKTUB-
HOW WH(pOpMaMu 00 OIEHKE YIOBJIECTBOPEHHOCTH YCIOBUSMHU OOPa30BATEILHOTO
npolecca 1 MiIaHUPOBAHUS MEPOTIPUSATHI MO MOBBIICHHUIO () (HEKTHBHOCTH, KauecT-
Ba M JIOCTYITHOCTH 00pa30BaTEIbHBIX YCIIYT.

3adauu onpoca:

— BbIsIBIICHUE (DaKTOPOB, BIUSIONINX HA KaueCTBO 00pa30BaHMS;

— MPEIOCTAaBIEHUE BCEM YYaCTHHKAM O0pa30BaTEIbHBIX OTHOIICHUN U 3aWH-
TE€PECOBAaHHBIM CTOPOHAM JIOCTOBEPHON MH(POPMAIIUH O KauyeCTBe 0Opa30BaHus;

— COBEPILICHCTBOBAHUE CHUCTEMBI YIIpaBICHHUS 00pa30BaTENbHOUN IESATEIBHO-
CTHhIO HA OCHOBE MOHUTOPHHTA KayecTBa 0Opa30BaHUI.

B aHkeTupoBaHMM mpuUHUMAaNM ydactue oOydvatouuecs 3-4 kypca. Bcero B
AHKETUPOBAHUU MPUHSIN ydacTue [/ oO0y4aroumxcs O4HOM U 3a04HON (opM 00y-
YeHHsI OCBAMBAIOIINX OCHOBHYIO 00pa3oBaTeNIbHYIO MPOTrpaMMy HANpaBICHHS MOJ-



rotoBku 38.03.03 Ynpapienne nepcoHaaoM HapaBICHHOCTh (Mpo¢uiib) «Ympasie-
HUE TIEPCOHAJIOM OPTaHHU3AIUN.

Memoouka onpoca

OOyuaromuMcst ObUTa MPEAOCTaBlIEHa BO3MOXKHOCTh B JIMYHOM KaOWHETE B
OUOC caMocTOsITENbHO OTBETUTh Ha BOMPOCHI aHKEThl. TakuMm o0pa3oM, OIEHKU
Ka4yeCTB YCJIOBHI OCYIIECTBICHUs OOpa30BaTEIbHON NEATEIHHOCTH, MPOAHKETHPO-
BAaHHOTO OOYYaloIIerocsi, He MOTJIM TOBJIMATh HA MHEHHE TOCIEAYIOIHNX PECIOH-
JIEHTOB. PECIIOH/ICHT OIIEHMBAJ KA4€CTBO YCIOBUH OCYIIECTBICHUS 00pa30BaTeIbHOMN
JIESITENILHOCTH 110 16 mmoka3aTeisiM, 00beIMHEHHBIM B IISITh 0JIOKOB, Tabuma 3.1

Tabnuna 3.1 — KpurepuaibHble OKa3aTeln OICHKH YIOBJIETBOPEHHOCTH yCIOBUSI-
MU 00pa30BaTENbHOIO IMpoLEcca MO Pealu3yeMbIM OCHOBHBIM ITPO(ecCHOHAIBHBIM

o0pa3oBaTEIbLHBIM MTPOTPaMMaM BBICHIET0 00pa30BaHUs
1. OTkpeITOCTh HAOCTYTHOCTH (1. COOTBETCTBHE M IOCTYITHOCTh HH()OPMAIINH, pa3MEIICHHON HAO(PUIIH-
MHpOpMaIIH QIBHOM CaiiTe, CYIIECTBYIOLIEMY HOJI0XKEHUIO J1eIT

2. Hanmuue Ha caifre nadopMmaruu 00 0OpaTHO# CBS3U U CITOco0ax B3au-
MOJICHCTBUS C TOTyYaTesIMA 00pa30BaTEILHBIX YCIYT

2. KombopraocTs yenosuit, B 3. Hammune koMpopTHOM 30HBI OTABIXA (0XKUIAHUS)
KOTOPBIX OCYILECTBIAETCS 00-
pa3oBaTeNbHAAACATEILHOCTD

4. Hanwure 1 MOHATHOCTD HaBUTallu BHYTPU aKaACMHUHN

5. Hannuue u 1OCTYIHOCTh MUTHEBOM BOJIBI

6. Hanmmune n JOCTYIMHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMeHIeHI/Iﬁ
7. CaHI/ITapHOG COCTOSAHHEC HOMGH_IGHI/Iﬁ aKaJICMHH

8. TpaHcropTHas TOCTYHHOCTh (BO3MOXXHOCTh JIO€XaTh JIO aKaJeMUU Ha
0OIIIECTBEHHOM TPAHCIIOPTE, HAJTMYNE TTAPKOBKH )

3. HoctymHocTh yeuyrans uH- (9. JIoCTyITHOCTh TEPPUTOPUH, 3TaHUH U TOMEIIEHHIA C YI€TOM JIOCTYITHOCTH
BaaoB u auil ¢ OB3 11 THBAJIUOB

10. Yci0BUs JOCTYIHOCTH, MTO3BOJISAIONINE HMHBAJIUIAM 10Jy4aThOOpa3oBa-
TeTbHBIC YCIIYTH HApaBHE C APYTUMH

4. 1o0poxenaTebHOCTb, 11. JoOpoxenaTebHOCTh, BEXKIMBOCTh PA0OOTHUKOB aKaJeMHUH, 00eCTICUH
BEXJIMBOCTH pAOOTHUKOB BAIOIINX TMEPBUYHBIA KOHTaKT W WHGOPMHUPOBAHHE MOIyYaTeNsi 00pa3oBa-
TEJHHBIX YCIIYT

12. JToOporkenarenbHOCTh, BEXKIUBOCTh PAOOTHUKOB aKaJIeMHH, 00ecIie-
MUBAIONINX HEMOCPEJICTBEHHOE OKa3aHHMe 00pa30BaTENbHON YCIIyTH

13. JloOporkenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB aKaJeMHH IPH UC-
MOJI30BAaHUM JIUCTAHITMOHHBIX (hOpPM B3aMMOJICHCTBUS

5. YnoBnerBopeHHOCTh ycio- |14, 'otoBel 111 BBl pekoMeH0BaTh aKageMHUIO POJICTBEHHIUKAMH 3HAKOMBIM
BUAMU BeZieHUs o0pasoBatenb- |15. Y poBineTBopeHsl jin Bol y100cTBOM rpaduka akajaeMuu
HOUJIEATEIbHOCTH 16. Y noBneTBOpeHs! 11 BhI B 11€JI0M YCIIOBHSMU OKa3aHHs 00pa3oBaTelb-
HBIX YCIIYT B aKaJIeMUHU

OI/;EHOQHCI}Z wKajuia pes3ynbmanios aHKemupoeaHusl

CreneHsp yI0OBIETBOPEHHOCTH [IporieHTHBIN HHTEpBAI YIOBIETBOPEHHOCTH
HeynoBieTBOpeHHOCTh 10 50%
YacTryHast HEYJOBJIETBOPEHHOCTh o1 50% 10 65%
YactryHast y10BIETBOPEHHOCTh oT 65% 10 80%
[TosiHas yIOBIETBOPEHHOCTh o1 80% 10 100%

10



Tabmuia 3.2- Pe3ynbTaThl OLIEHKH MMOKa3aTeseH, XapaKTEPU3YIOIINX yIOBIETBOPECHHOCTh 00YJAIOITUXCSI KAY€CTBOM yCIIO-
BUI TPEOCTABICHUS O0Pa30BaTEIBHBIX YCIyT MO OCHOBHOW 0OOpa30BaTENBbHOW IMpOrpaMMe HaIlpaBiICHUS MOATOTOBKH

38.03.03 YmpaBieHue nepcoHagoM HanpaBIeHHOCTH (Mpoduib) «YpaBieHUe nepcoHanom opranuzanum» B 2022 r (B %)
MOJIHOCTBIO YaCTUYHO CO- | HeE BCErja co- | He COOTBETCT-
[Toka3arenu
COOTBETCTBYET | OTBETCTBYET OTBETCTBYET BYyET
CooTBeTCTBHE U IOCTYITHOCTh HH(GOPMAINH, pa3MEIICHHOH Ha O(QHIHaTEHOM 59,58 33,13 6,04 1,25
caiiTe, CyIECTBYIOLIEMY MOJIOKEHHIO JIeI?
Hanuuue Ha caifre nndopmaryu o6 o6paTHOH CBS3U U c110COOAX B3aUMOAEHCT- 63,33 27,29 9,38 0
BUS C TIOJTYYaTeIsIMU 00pa30BaTEIbHBIX YCIyT?
o . 37,5 36,04 11,25 15,21
ainyre KoM(OpPTHON 30HBI OT/IbIXA (OXKUIAHMS)?
49,8 32,08 5,83 12,29
Hanuuue u MOHATHOCTh HABUTALIMU BHYTPH aKaJeMUu?
o . N 44,79 28,33 14,38 12,5
aITMYKe U TOCTYITHOCTh MMUTHEBOM BOIbI?
o 54,79 31,46 10,42 3,33
Hanuune u JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMELICHHN?
C . N 54,59 32,08 11,25 2,08
AQHUTAPHOE COCTOSHHE MOMEIICHUN aKaIeMUu’
TpancnopTHast JOCTYITHOCTH (BO3MOXHOCTh JI0€XaTh aKaJIEMHH Ha OOLICCTBCH- 72,71 19,38 5,83 2.08
HOM TPaHCIIOPTE, HATMYKE MTAPKOBKHU)?
JIOCTYITHOCTh TEPPUTOPHH, 3TAHUN U TIOMEIICHUN C YY€TOM JTOCTYITHOCTH JIJISt 53,33 30,21 10,42 6,04
WHBAJIUIOB?
YcnoBusi OCTYIHOCTH, TIO3BOJISIONINE HHBAIHIAM MOJy4aTh 00pa30BaTeIbHbIC 58,12 30 8,13 3,75
YCIIyTH HapaBHE C IPyruMu?
JloOposkenaTenbHOCTh, BEXKIHBOCTh pAOOTHHKOB aKaJIeMUH, 00eCIIeUNBAIOIINX
MEPBUYHBIA KOHTAKT M HHOOPMHUPOBAHKE TIOTydaTelsi 00pa3oBaTeIbHBIX yC- 60,57 25,63 11,25 2,55
yr?
JloOposkenaTeTbHOCTh, BEXKIHBOCTh paOOTHHKOB aKaJIeMHUH, 00€CTICUMBAIOIINX 68,72 19,38 9,38 252
HETIOCPEICTBEHHOE OKa3aHHe 00pa30BaTeIbHON YCIyTrH?
JloOposkenaTenbHOCTh, BEXKIIMBOCTh pAOOTHHKOB aKaJIeMHUH MPHU UCTIOJIb30Ba- 61,93 27,29 8,33 2,45
HHU JIMCTAHIIMOHHBIX (OPM B3aUMOIeHCTBHUS?
52,86 36,67 7,92 2,55
I'otoBEI 1 BEI pekOMeH10BaTh akaJeMHUIO POJCTBEHHHKAM U 3HAKOMBIM?
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MOJTHOCTBIO YaCTUYHO CO- | HE BCErja co- | HE COOTBETCT-
[Tokazarenu
COOTBETCTBYET [ OTBETCTBYET OTBETCTBYET BYET
51,47 33,13 11,25 4,15

Y nosneTBopeHs! 11 Bol y1o0cTBOM rpaduka paboThl akageMun?
Y noBneTBOpeHsI i Bl B 11€710M YCIIOBUSIMU OKa3aHMs 00pa30BaTEIbHBIX yC- 54,12 32,08 11,25 2,55
JYT B aKaJIeMHUH?
Oouaa y0oenemeopeHHOCMb 00yUAIOWUXCA KAUECMEOM YC108Ull npeodoc- 92.39 %

maejieHuA 06pa308ameﬂbnblx ycitye no npozcpamMmam éblcuieco o6pa308auu;l
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[IpoBeneHne peryysipHbIX MOHHUTOPHHIOBBIX uccienoBanuii «HaydHo-
nearoruyeckuii paboTHUK Tla3aMu 00y4arouIerocs» CiayKuT (pakTopoM, MOTUBH-
PYIOLIMM MPENoIaBaTeIe COBEPIICHCTBOBATh METOJMKY U METOJOJIOTHIO MPEMO-
JTaBaHUsI, HaJA)KUBATh HEOOXOAUMBIN JUIsI aKaJEMUYECKON Cpe/ibl KOHTAKT MEXKIY
00y4aroluMi 1 00y4aeMbIMHU.

B cooTBeTcTBUU C JaHHBIMU BBIBOJAMU MOKHO PEKOMEH]IOBATH IMpernojaBa-
TEJISIM OCBOCHHUE MOCIEIHUX JOCTUKEHUNW TEOPETUUECKOTO U MPaKTUUYECKOTO 3Ha-
HUS ¥ BKJIIOUCHHE UX B KYPChI JICKIIMI U CEMUHAPOB, OBJIaJICHUE HOBBIMU METO U~
YEeCKMMH MPUEMaMU U aKTUBHBIMU (hOpMaMU TPOBENICHUS 3aHATHH, MPOSBICHUE
WHTEpeca K MPerno/laBaeMoOMy MPEIMETY, CTPEMIICHHE ITOMOTaTh 00y4YalomuMcs B
Pa3BUTHH UX JMYHOCTHBIX Ka4eCTB U criocoObHocTel. [lonyyeHHbie JaHHbIE CBUjIE-
TEIBCTBYIOT O MOJIHOW YJOBJICTBOPEHHOCTH OOYUYAIONIUXCSl YCIOBUSIMU OKa3aHUs
oOpazoBaTenbHbIX yciyr. [IpoBeneHune peryisspHbIX MOHUTOPUHIOBBIX HCCIIE0BA-
HUW yJIOBJIETBOPEHHOCTH OOYYaIOIIMXCS YCIOBUSMM OKa3aHMsI 00pa30BaTENIbHBIX
YCIIYT CIY>KUT UHCTPYMEHTOM, MOTUBUPYIOUIUM aJMUHUCTPALIUIO YIy4IlaTh U 00-
HOBJISITh MAaTEPUATBHO-TEXHUYECKYIO 0a3y C 11eJIbI0 OBBINIEHUS KayecTBa 00pa3o-
BaTEIbHOMN JEATEIbHOCTH, HATAXKUBATh HEOOXOUMBIN JUIsl aKaJIeMHUUECKOM CpeJIbl
KOHTaKT MEX/y a[IMUHUCTpaIMel U 00y4aroIIMMUCS.

Pexomenpanmu:

OOGyuaronuecst o mporpaMmam OakajaBpuara M CIEHHAIMTETa BbhICKa3alln
MOJHYIO YJOBJIECTBOPEHHOCTh MO OTKPBITOCTU M JOCTYMHOCTH MH(opmaruu. [Ipu
JIeTaJIbHOM aHalin3e o0ydYaroluecsl Mo JaHHBIM IporpaMmam, JI€MOHCTPUPOBAIIU
HenocTaTtouHble 3HaHuA Bo3MoskHocTed DHMOC u OBC.

PexomennyeTcss mpoBOAUTH OOydYarolMe CEeMHHApPhI MO BO3MOXKHOCTSM H
dbynkuuonuposanuio JMUOC u IBC Ha 1 Kypce, ¢ mpuriameHueM MpecTaBUTe-
JIEW CTapIInX KYpCOB.

3.2 Pe3yJbTaThl ONPOCOB O0YYAIOIIUXCH AKAJAeMHUH 00 YI0BJIECTBOPEHHO-
CTH CO/Iep:KaHHeM, OpPraHu3anueil M Ka4ecTBOM 00pa30oBaTeLHOIO Mpouecca
B L€JIOM M OT/AeJIbHbIX JUCHHUIUIMH (MOIYJIeil) U MPAKTUK M0 OCHOBHOW 00pa-
30BaTeJIbHOM NporpamMe HamnpabjeHus nmoarorosku 38.03.03 Ymnpas.ieHue
MEePCOHAJIOM HANpPAaBJIeHHOCTh (Mpoduib) «YnpasiieHHe MEPCOHATIOM Opra-
HU3AIUN»

B pamkax peasmsanuy CUCTEMbl BHYTPEHHEN HE3aBUCUMOM OLICHKHM Kaue-
cTtBa oOpazoBarenbHOM nesarenbHOcTH B HAH UOY BO «AkageMuss MapKeTHHTa
U COlMaNIbHO-UH(pOpManMOHHbIX TexHosoruit - UMCHUT» (r. KpacHonap), B 2022
roZly MPOBEACHBI OMPOCHl 00YYaIOIIMXCsl O BOMPOCAM yIOBJIETBOPEHHOCTH CO-
Jep’)KaHUeM, OpraHu3alue U KauyeCTBOM 00pa30BaTEIHHOTO MPoIiecca B IIEJIOM U
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OTJEIbHBIX JUCIUIUIMH (MOAYJE) W MPAKTHUK.

AHKeTHpOBaHHE IPOBOAMIIOCH C 1I€JIbI0 MOHUTOPHUHIA, YAOBJIETBOPEHHOCTH
oOyJaroluxcs COAEepXKaHUEM, OpraHu3aluedl U KadecTBOM 00pa3oBaTEIbHOTO
Ipolecca B LEJIOM U OTIENbHBIX JUCHUIUIMH (MOJlyJIeH) M MPAKTUK, YTO SIBISIETCA
OJHOM U3 (OpM KOHTPOJS MO COOMIOACHHUIO TpPeOOBAHUN AEHCTBYIOLIETO 3aKO-
HOJIATEJIbCTBA B YAaCTH pEaHM3alH TOCYIapCTBEHHON MOJUTUKHA B O00JIaCTH TPO-
dbeccrnoHaIbHOTO 00pPA30BAHMS.

OOyuaromuiics SBJISIETCS] aKTUBHBIM YYaCTHUKOM COBMECTHOM ¢ Tipodeccop-
CKO-TIPENOaBaTEIbCKUM KOJUIEKTUBOM  JESATEIBHOCTH IO MOJy4YEHUI0 00pa3oBa-
HUSL U UMEET MPaBO y4yacTBOBATh B OLIEHKE00pa30BaTEIbHON JIeATeNbHOCTH. MHe-
HUE 00YYaIOIIMXCS UMEET CYIIECTBEHHOE3HAUYECHUE MIPU OLIEHKE YJ1O0BJIETBOPEH-
HOCTH COJEp’KaHUEM, OpTraHU3alel U KaueCTBOM 00pa30BaTEIbHOIO MpOIEcca B
LEJIOM M OTAENbHBIX AUCIHUIUIMH (MOYyJIEH) U MPaKTUK,TaK KaK UMEHHO CTYAECHTBI
UCIIBITHIBAIOT HA ce0€ €€ BO3JICUCTBHE U SIBIISAIOTCS MMAPTHEPAMU MPENoJaBaTess B
o0pa3oBaTeIbLHOM MPOLECCE.

Ilenbto ompoca sBISETCS MOJy4eHHE MHPOPMAIMU O COCTOSHUM y4eOHOTO
IIpolecca U Ka4eCTBE MeJarorn4eckoi 1eATeIbHOCTH IIPENo1aBaTeieii, BTOM YHCIIe
0 po(heCCHOHANIBHBIX HAaBbIKaX M JIMYHOCTHBIX KAaueCTBAX, JUIS JaJbHEHUILIEro IMo-
BBIICHUS 3(P(HEKTUBHOCTH PAOOTHI.

3agauu ompoca:

1. Pacmmpenue yuactua oOyuarmmxca B ynpasienun HAH YOY BO
«AKazieMusi MApKETUHTa U COLIMAIbHO-MH(DOPMAIMOHHBIX TexHoJorui - UMCUT»
(r. KpacHonap), akTuBH3anusi UX TPaXAaHCKON MO3WLMHU IyTEM OCYIIECTBIEHUS
«0OpaTHBIE CBSA3M»B NEAArOTNYECKOM IPOLIECCE.

2. OOecnieueHre HAYYHO-TIEIATOTUYECKUX PAOOTHUKOB HEOOXOIUMOUN HH-
dopMarueli, MO3BOJSIONICH IIEJICHANIPABICHHO COBEPIICHCTBOBATH OT/AEIbHbIC
CTOPOHBI CBOEH IMEJarornyeckoil AesiTebHOCTH, MOBBIMATh €€ 3()(PEKTUBHOCTD U
yJIydlaTh KaueCTBO 0OPa30BaTEIbHBIX YCIYT.

ObecnieueHre PyKOBOCTBA aKaaeMUy HH(OPMAITUEH O Pa3TUIHBIX aCTICKTaX
MearOrMIeCKON IEATETbHOCTH HAYIHO-TIeIarOTHISCKUX paOOTHUKOB.

Bcero B onpoce npuHsui ydactue 77 00ydarommxcsi, OCBaUBAIOIIUX OCHOB-
HYI0 00pa3oBaTeIbHYI0 MporpamMmy HampasieHus noarotoBku 38.03.03 Ympas-
JICHUE TIEPCOHATIOM HaIpaBJICHHOCTH (MPoib) «YTIpaBiIeHHE MEPCOHATIOM Opra-
HU3AII

Memoouxa onpoca

OOyuaromuMcs OblJIa TIPEIOCTaBlIeHa BO3MOXKHOCTh COTJIACHO YTBEPXKICH-
HOTO PAaCIUCaHUSI CAMOCTOSITEIbHO OTBETHTh HAa BOIPOCHI aHKETHI. Takum obOpa-
30M, TIPH MIPOBEACHUN aHKETUPOBAHUS IO BOIIPOCAM YIOBJIETBOPEHHOCTH COJEP-
YKaHUEM, OpTraHMu3aIluell 1 KauyeCTBOM 00pa30BaTENIBHOIO MpOIlecca B IEJIOM U OT-
JENBHBIX TUCHUTIINH (MOAYJICH) W MPAKTHK , IPEIOaBaTeIu He MOTJIH TIOBJIASTH
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Ha MHEHHE MOCIEAYIONNX pecrnoHAeHToB. O0yuaronuiicss oneHuBain padoTy Ha-
YYHO-TIEJaTOTHUECKHUX (TIearormuyeckux) paboTHUKOB MO IMOKa3aTessiM, 00beau-
HEHHBIM B TpHu 0J10Ka (puc. 3.1.)

[ dTanbl UccneposaHuA

e N
Mo KaxkpoW cTyaeHYecKoi aHKeTe paccuuTbiBaeTca cpeaHuii 6annno

npenogasaTtenio.
\ J

:>

PaccunTtbiBaeTca cymma cpeaHux 6an10B NO KaXKA0My KpUTepuio

(oKkpyrneHue po aecatbix gonei).
§ Y,

Pe3ynb1'a'r pacyeTa yaos8/1€TBOPEHHOCTU 3aHOCUTCA B NPOTOKO.

s N
. PaccuuTbiBaeTCcA yAOBNETBOPEHHOCTb NO KAXKAO0MY KPUTEPUIO
KaK A40N1A MaKCMMaZbHO BO3MOXHOro 6anna.

B cooTBeTCTBMM C OLLEHOYHOM LLKaNOi pe3ynbTaToB aHKeTUPOBaAHUA pPy-
5 KoBoguTenb 06pasoBaTeNbHO MPOrpaMmbl AenaeT BbiBOZ O CTENEHM
YA0BNETBOPEHHOCTM 06yyaloWMXCA KauecTBom nonydaemoro obpasosa-

Pucynok 3.1 — AIropuT™M OIIEHKH MOKa3aTemei, XapaKTepu3yIoux padboTy Hayd-
HO-TIEIarOTMYECKUX pa0OTHUKOB aKaIeMHH 00YYarOIUMHCS, OCBAUBAIOLINX OC-
HOBHbIE NPo(deCcCHOHANTbHBIE TPOTPAMMBI BHICILIETO 00pa30BaHUs

OOyuaromyecs OICHUBAIHM KauyecTBa MperoaaBaTesicii, MPOBOIUBIINX y HUX
JICKIIMOHHBIE U TPAKTUYECKUE 3aHSTHS B IMOCJIEAHEM Y4eOHOM TOfy, MO MATH-
OAITPHOM ITKaJIe TI0 KaXKJIOMY MOKa3aTeNto UcCciaeaoBaHus (5 - MaKCHUMaIbHBIN
O6amn, 1 - muauManbHbI Oam). [lIkana oreHok ObLIa comepIKaTelIbHO MHTEPIIpe-
TUPOBaHa, COOTBETCTBYIOIIAs TTaMsATKA JIJISl PECIIOHEHTAa COMPOBOXKana TEKCT Ha
9KpaHe, PECIOHICHT BBOJAWI B KOMITBIOTED OIEHKY I poit. OTICHKH WHTEPIIPETH-
POBAIIMCH CJIETYIOMUM 00pa3oM: (5 0asyIoB - MPOSBIISIETCS MPAKTUYECKH Bceraa; 4
Oayia - MposIBIISIETCS YacTo; 3 Oajuia - MposIBJISIETCS. HE Bcera; 2 Oaia - mposBIIs-
eTcst penko; 1 6am - mpakTUYeCKu OTCYTCTBYeT.) B pe3ynbrare Bce JaHHBIC TOMa-
Jany B OOINMIA MAacCUB JIAHHBIX IO YPOBHSMOOpa30BaHUs, HAMPABICHUSM TOTO-
TOBKH / criennaabHOCTSIM 1 pamumusivm HITP.

Memoouxa obpabomku pe3yibmamos onpoca 00y4arouuxcs

[locne 3aBepieHusi aHKETUPOBaHUS OblLIa MpPOU3BEAEHA 00paboTKa MOoIy-

YEHHBIX JaHHBIX (Bcero ObUI0 mocTtaBiieHo 36 oreHok HIIP). Ilpu o6pabotke pe-
15



3yJNbTaTOB aHKETHPOBAHMS AJIA BCEX IMpemnojaBareieil ModydeHbl cpeaHue (cpea-
Heapu(MeTHUYECKHe) OIEHKH KaXI0ro U3 12 n3ydaeMbIX nokasarenei, mo 3 ykpyr-
HEHHBIM TPYyIIaM U BbIBEJIEHA 001asi YAOBIECTBOPEHHOCTh Ka4eCTBOM MPEOCTaB-
JICHHsI 00pa30BaTeIbHBIX YCIIYT.

Dransl UCClIeJOBaHUs OTpakeHbl Ha pucynke 3.1 Bce cpeanue oueHku omn-
penemnsuICh TOJBKO C YYEeTOM MHEHHUSI PECIIOHACHTOB, OTBETUBIINX Ha Bompoc. B
UTOTE, BCETO OBUTH OILICHEeHBI oOyuaromumMucs 18 mpenogasateneit u copmupona-
HBI IPOTOKOJIBI O Kaxxaomy HIIP.

Taomura 3.3 — [lIkana oneHUBaHUsA

CreneHp y10BJIETBOPEHHOCTH IIponeHTHBINH HHTEPBAJ YA0BJIECTBOPEHHOCTH
HeynoBneTBopeHHOCTD 1o 50%

YacTryHast HEYIOBJIETBOPEHHOCTh ot 50% 1o 65%

YacTryHas y10BIETBOPEHHOCTh oT 65% 1o 80%

[lonHas y1oBIEeTBOPEHHOCTh ot 80% 10100%

O6paboTka pe3yJbTaTOB MPOBEICHHOTO HCCIEIOBAHMS TO3BOJISET TaKkKe
MIPEICTaBUTh TAHHBIC B BUJIC PA3JIMYHBIX THIIOB OI[CHOK:

- acIieKTHas OleHKa (MOKa3bIBA€T Ha OCHOBAaHWU aHAJIM3a MHEHUU 00y-
YaIOIINXCsl, ACHEKT JEATEIbHOCTH KOHKPETHOTO MPETO/1aBaTesl);

- NepCOHANIbHAsA OLIEHKa (MOKa3bpIBaeT cpeanuil 6amn kaxaoro HIIP u
OTPENIEIIIET €r0 MECTO B 00IIEM pEUTHHTE);

- CTaTUCTHYECKas OIICHKA (TIOKa3bIBaeT 000OIICHHYIO KAPTUHY O KQa4eCTBE
nesitenpHocTH HITP B peanuzyemoit OOII / B peanuzanuu KOHKpeTHONW 00pa3oBa-
TEJILHOM MPOrpamMMmBbl / 110 aKaJIeMHUH B IIEJIOM).

Tabnuua 3.4- Pe3ynpTaThl aHKETHUPOBAHHMS OOYYAIOUIMXCS MO BOIMPOCAM
yIOBJIETBOPEHHOCTH COJIEp)KaHUEM,  OpraHu3anuen U KadyecTBOM
00pa30BaTeNbHOrO Mpolecca B LEJIOM U OTAEIbHBIX JUCHMIUIUH (MOIyled) W
IPAKTHK 10 OCHOBHOM 00pa3oBaTENbHON MpOrpaMMe HANpaBiI€HUs MOArOTOBKHU
38.03.03 VYmpamieHue mnepcoHAIOM HaIpPaBIEHHOCTh (MPoduiIb) «YpaBieHHE
NEPCOHAJIOM OpPTraHU3aALUN»

Bomnpocs! obyuarommmes Cpennuii  |Pesynbra-
Oasn ThI aHKe-
TUpOBa-
U, %
1 | HUznaraer marepuai sicCHO, JOCTYITHO 4,74 85%
2 PaszwscHsieT cnoKHBIE MEeCcTa 4,70 84%
3 Briaensier OCHOBHBIE MOMEHTEI 4,72 84%
4 | Cob6mroaet JIOTHYECKYI0 TOCIeI0BAaTEIbHOCTh B U3JI0KEHUH 4,71 84%
Yooesnemeopennocms memoouxotl npenodasarus 18,87 84%
Brnaneet akTyanbHBIMH JAHHBIMH T10 ITPETIOIaBAEMOM AUCIUILTUHE U
S | mpuMeHAET UX B IPAKTHYECKOI JesATeNbHOCTH 4,72 84%
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Bomnpocsr obyqaronumcest Cpennuit  Pe3ynbra-
Oar ThI aHKe-
TUpOBa-
Hus, %
6 | Mcmomb3yer coBpeMEHHbBIC HHTEPAKTUBHBIC 4,54 81%
METO/Ibl OOYYCHHS
[TpuBnekaer OO0y4arOmMXCs K HAYYHOH ICATEIBHOCTH (HAIMCAHUE
7 | crareif, Hay4HBIX padoT acTUe B HAYYHBIX KOH(EPEHIUIX
, Hayd pabot, y4 ya bepenumax, gy 81%
OJIMMITHAJIAX ¥ T.JI.)
8 | IIpenbsiBasieT yeTkue TpeOOBaHUS K U3YUYEHHUIO ITPeIMETa 4,71 84%
Yoosenemsopennocmo kauvecmeom npenodasanus 18,40 82%
9 | YBIeUeHHOCTh MPEIMETOM TIe/Iarora BBI3bIBACT HHTEPEC K JIUCIIH-
TUTHHE
10 | [ToOyxmaeT kK aHAU3Y U3JIaraeMoro MaTepuania 4,62 82%
11 | CHuMaeT HampspKEHHE W YCTAIOCTh ayAUTOPUU 4,62 82%
OpueHTHpYET Ha UCIIOJBb30BaHKUE U3ydyaeMoroMaTepuaia B Oymy- 462 8%
12 | meit mpodeccroHaabHOU ACSITEILHOCTH '
Yoosenemeopennocms axmusuzayuel no3Ha8amebHol 0esmenbHOCmu 0
18,37 82%
obyuarowe2ocs
Obwas y0061emeopeHHOCb KAYecmeom npedocmasienus 0opasoea- 55 64 84%
MENbHBIX YCIYe NO NPOSPAMME ’
BriBogpr:
1. Y 10BIETBOPEHHOCTh METOJIUKOM TpernoaaBaHus (Bompock 1, 2, 3, 4)
IMOoJIHAsI YIOBJICTBOPEHHOCTD.
2. Y 10BIETBOPEHHOCTh KAa4e€CTBOM TpernojaBaHus (Bompockl 5, 6, 7, 8)
IMOJIHASA YIOBJICTBOPCHHOCTD.
3. Y 10BIETBOPEHHOCTh AKTUBHU3AIMENA TMO3HABATEIBHON NESTEIbHOCTH
oOyuarorierocs (Bompockl 9, 10, 11, 12) mosiHast y10BJIeTBOPEHHOCTb.
4, OO0mast yaoBJIETBOPEHHOCTh KA4ECTBOM MPEIOCTABICHUSI 00pa3oBa-

TEJIbHBIX YCIIYT MPENo/iaBaTesieM - MOJHAs y10BJIEeTBOPEHHOCTb.

[TonyueHHbIe JTaHHBIE CBUJICTEIIBCTBYIOT O TMOJOXKHUTEIBHOM BOCHPHUSTUU
oOydJarommxcs y4eOHOro mpoliecca, KOTOPhIM HaXOAMTCS Ha BBICOKOM YPOBHE
(93% u 96%), 4TO ATO CBUACTEIHCTBYET O JIOCTATOYHO CTAOMIBLHOM CHUCTEME
B3auMo/iericTBui ooyuatomumxcs u HIIP B yueGHOM miporiecce.

[IpoBenenre peryiasapHbIX MOHUTOPHHIOBBIX ucciaenoBanuii «HayuHo-
MeJIaroruaeckuil paboTHUK TIa3aMu 00YYArOIIETOC» CIYKUT UHCTPYMEHTOM, MO-
TUBUPYIOIIUM TIpernojaBaresiedl COBEPIICHCTBOBATh METOJAUKY U METOIO0JIOTHIO
IpenoJaBaHus, HaJaKUBaTh HEOOXOAUMBIN IS aKaJeMUYSCKOW Cpellbl KOHTAKT
MEXy HAyYHO-TIETarOTUYECKUMH (TearOTUIECKUMH) PaOOTHUKAMU U 00ydYaro-
IITAMHUCS.

B cooTBeTcTBUU ¢ JaHHBIMHU BBIBOJAMHU MOKHO PEKOMEH]I0OBATh IpernogaBa-
TEJISIM OCBOCHHUE MOCIECIHUX JOCTUKEHUNW TEOPETUYECKOTO U MPAKTUUYECKOTO 3Ha-
HUS ¥ BKJIIOUCHHE UX B KYPCHI JICKIIMM U CEMUHAPOB, OBJIaJIeHUEe HOBBIMU METO IH-
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YCCKUMHU IIPUCMAMHN U AaKTUBHBIMH (bOpMaMI/I IMPOBCACHUS BaHﬂTHﬁ, ITPOSABJICHUC
HHTEPECa K IpCroaaBacMomMy IMpeamMeTy, CTPEMIICHUC ITOMOT'aTb 06y11a}01111/1M051 B
Pa3sBUTHUHU UX JIMYHOCTHLIX KAa4CCTB U CITOCOOHOCTEM.

.

. /&%/2}/

[IpopekTop no kadecTBy 00pazoBanusi, mpodeccop g K.B. Ilucapenxko

CoracoBaHo:

PykoBouTenb OCHOBHOM 00pa30BaTeIbHON MPOrPaMMBI
[Tpencenarens coBera paboToaaresneil akaaeMuu
(TepBbIi 3aMeCTUTEIb MUHUCTPA KYJIbTYPBI

Kpacnomapckoro kpast) A.H. Tlorpe6enko

[Ipencenarens CTyAEHUYECKOTO COBETA aKaJEMUU B E.B.IletpoBa
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