[lokymerT nogmucat npoctoii sneMAEFQEYARPCTBEHHOE AKKPEIHTOBAHHOE HEKOMMepYecKoe YacTHoe

NHdopmaumsa o Bnagenbue: 06pa30BaTeJILH06 YUpexKJeHUE BBICILIECTO 06pa30BaHI/IH

ONO: AraoAmalieMViss MEPKETHHTA U CONUAIbHO-UH(OPMANIMOHHBIX TexHooruii — UMCHUT» (r. Kpacnoaap)
[lonxHocTb: pekTop

[ata nognucanus: 20.07.2023 11:26:37

YHUKanbHbI NPOrpaMMHbIA KIH0Y:

1237c7cchob9e1 | HRGTIEYS MM POBOH, AROHOMMKY M YIIPaBJIeHHs1 OM3Hec-nponeccaMu

Kadeapa rocyrapcTBeHHOro 1 KOPpOPaTUBHOIO YIIPABJICHUS

Otuet
O pe3yJabTarax caMoOOCIEIOBAHUS
OCHOBHOI 00pa30BaTeIbHOM MPOrpaMMbl HAITPABJICHUS TOATOTOBKH
38.03.03 YnpasiieHue NEPCOHAIOM
HaIpaBJIEHHOCTH (TPOdUIIb)
«YmpaBlieHUE MMEPCOHATIOM OPTaHU3aIAN»

Kpacnonap, 2022



1 Pe3ybTaThl OIPOCOB MEIATOrHYECKUX M HAYYHBIX PAa0OTHUKOB aKkaJgeMuH 00
YOBJICTBOPEHHOCTH OpraHu3anueil 00pa3oBaTebHOM AeSITeIbHOCTH B PAMKaX
peau3alnii OCHOBHOI 00pa3oBaTe/IbHON MPOrpaMMe HANPaBJIeHUSA OAT0TOB-
ku 38.03.03 YnpasiieHune nepcoHaJ oM HANPaBJIEeHHOCTH (Mpoduib) «YnpasJie-
HHe MePCOHAJIOM OPraHU3aLHN»

Onpoc Hay4yHO-TIEIarOTHYECKUX PaOOTHUKOB JIIi MOHUTOPUHTA UX MHEHUS 00
YIOBJIETBOPEHHOCTH YCJIOBUSIMU OOpa30BaTEIBLHOTO Ipollecca SBISAETCS OJHOM W3
(GbopM KOHTPOJIS BBIIIOTHEHUS TPeOOBaHUMN ACHCTBYIOIIETO 3aKOHOJaTEIbCTBA MO pea-
JU3alUA TOCYAapCTBEHHOW TOJUTUKH B oOnacTu oOpasoBanus. HIIP sBnsercs ak-
TUBHBIM YYaCTHUKOM 00pPa30BaTEIIbHON JIESITEILHOCTH U UMEET MPABO YYaCTBOBATh B
oneHke ee ocymectBiaeHus. Muenne HIIP mmeer cymecTBeHHOe 3HaueHWE Mpu
OIICHKE KadyeCTBa PEeCcypcHOro obecredeHusi 00pa3oBaTEIbHOM JEATEIbHOCTH, TaK
kak uMeHHo HIIP ucnbIThIBatoT Ha cebe ee BO3ACHCTBUE M SBISIIOTCS NapTHEpaMU
oOyuJaromuxcsi B 00pa3oBaTeILHOM IIpoliecce.

Omnpoc HIIP nyis MoHUTOpHUHTa WX MHEHHUSI 00 YJOBJIETBOPEHHOCTH YCIIOBUS-
MU 00pa30BaTENILHOTO Mpoliecca ABISETCS OJHOW U3 (OpPM KOHTPOJIS BBIOJIHEHUS
tpedoBannii ®I'OC BO ¢enepaibHbIX roCyJapCTBEHHBIX TPEOOBAHUI M KOMILIEKC-
HOM cCTEMOM HAOJIOICHUS 3a JUHAMHUKON M COCTOSHHEM KadyecTBa 0Opa3oBaHUs B
aKaJeMuu.

L]envio onpoca ABISIETCS TOYYECHHs PETYJISIPHON U MaKCUMaJIbHO OOBEKTHB-
HOM mH(pOopMaIK 00 YCIOBUSIX OpraHU3aIuu 00pa3oBaTeIbHOTO MpoIiecca U TIaHu-
pPOBaHUSI MEPOTPUSTHI MO TMOBBIIIEHUIO d()PEKTUBHOCTH, KaueCTBa U JOCTYITHOCTH
00pa30BaTENbHBIX YCIIYT.

3aoauu onpoca.

— BBISIBJICHUE (PaKTOPOB, BIUSIONINX HA YCJIOBUS OpraHu3anuu oopa-
30BaTEIBHOTO MPOIIECCA;

= PENIOCTaBIICHUE BCEM YYacCTHUKAM OOpa3oBaTEIbHBIX OTHOIIIE-
HUM U 3aMHTEPECOBAHHBIM CTOPOHAM JOCTOBEPHOU MH(pOpMAIUU 00 YCIOBHUAX
OopraHu3aluu 00pa3oBaTeILHOTO MPOIIeCcCca;

— COBEPIIICHCTBOBAHNWE CHCTEMBbl YyIpaBJIEHUsS 00pa30BaTEIbHON Jes-
TEIHHOCTHIO HA OCHOBE MOHUTOPHMHTA KauecTBa 0Opa30BaHUS U yCIOBUN opra-
HU3AIMU 00pa30BaTEILHOTO MPoIiecca.

B anketnpoBaHMM NPUHUMAIM y4acTHE HAYYHO-TIEaroruYecKue pabOTHUKH,
YYaCTBYIOIIUE B peaju3alud o0pa3oBaTeIbHBIX MPOTPAMM BBICIIETO OOpa3OBaHUSI.
Bcero B aHKeTHpOBaHWU MPUHSIIM ydacTHe 9 HaydHO-TIEAAroru4eckux pabOTHUKOB
YYaCTBYIOIIUX Y peaTu3alii OCHOBHOM 00pa30BaTeNIbHOM MTporpaMMe HampaBiIeHUs
noaroroBku 38.03.03 VYmpapieHue MepCOHATIOM HaMpaBI€HHOCTh (TIPOQUIIb)
«YrpaBiaeHue epcoHaIoM OpraHu3alum.



Memoouka onpoca

Hayuyno-negarornueckum paOOTHHUKaM Oblla MPEAOCTaBICHA BO3MOXHOCTH B

anaHoM kabuHeTe B DMOC caMOCTOATEILHO OTBETUTH Ha BOIIPOCHI aHKCTHI. Takum

0o0pa3oM, OLIEHKH O0IIel yAOBIETBOPEHHOCTH Ka4eCTBOM PECYpCHOro olOecreueHus

06p&30B3T€JIBHOfI ACATCIbHOCTH HAYYHO-IICAAI'OTUYCCKUX pa6OTHI/IKOB, HC MOI'JIN

IMOBJIMATH HAa MHCHHUC ITOCJICAYIOIINX PCCIIOHACHTOB. P€CHOHI[€HT OLICHUBAJI 06H1y10

yJIOBJIETBOPEHHOCTh YCJOBUSMHU OpraHM3alMy oOpa3oBaTelbHOro mpouecca no 18
NoKa3arelsiM, OObEIMHEHHBIM B TpH 0110Ka, Tabnuna 1.1

Ta6muma 1.1- Onenka oOmiel yI0BICTBOPEHHOCTH HAYYHO-TIEAarornueckux padboT-
HUKOB Ka4€CTBOM PECYpPCHOTO 00ecIeueHrs 00pa30BaTeIbHON ACATEIHHOCTH

Y 10oBETBOpPEH-

LY IIPOTPaAMMBI

HOCTBbYCJIOBUAMU pe€ajinida

Hackonbko gacTo Bl uCnosib3yeTe COBPEMEHHBIE METOIUKH Be-
[IeHMs 3aHSATUH B paMKax [IPeroiaBaeMoro Kypca?

Kak vacto BBl NpuBiIE€KaeTeCh K PyKOBOJICTBY HayYHBIM CO-
[iepKaHueM MPO-rpaMMbl MarucTparypbl/acnupasitamu’?

VY nosneTBopseT a1 Bamum noTpeOHOCTSAM ydacTue B HayYHbBIX
CeMMHapax, KOH(pepeHusX?

Kak yacto Bbl nybnukyeTech B 0TEUECTBEHHBIX PELEH3UPYEMBIX
N3IaHUIX?

Kak yacto Bel my0nukyeTech B 3apyOeKHbIX 0a3aX JaHHBIX?

Kak yacto Bbl npoxonurte 00y4yeHue Ha Kypcax MMOBBILLIEHUS KBa-
i ukanum?

OrneHute KauecTBo yueOHO-MeToauyeckoro odecrneuenus OOTT

Y 1oBII€TBOpEH-
HOCThMATEePUATBHO-
TEXHUYECKUM U y4eOHO-
METOIMYECKUM o0ecIie-
YEHHEM MTPOrPaMMBI

Hackonbko Bbl y/10BI€TBOPEHBI YCIOBUSIMU OpraHU3alMy Tpyaa
Ha Kadeape U OCHAILIEHHOCThIO CBOEro paboyero mecra?

Hackonbko BBl yJJOBJIETBOPEHBI KaU€CTBOM ayJAUTOPUH, TOMe-
meHnit kadeap, yueOHbIX JabopaTopuii 1 000py10BaHUs?

VY nonerBopsieT 11 Bac kauecTBO ()OHIOB UUTAIBHOTO 3aj1a U
onobmoTexkn?

Ouenure, noxanyincra, KauecTBo nojkioueHus k 9bC u3 mnro-
Ooii TouKH, re ecTh ceTh «uTepHeT» kak BHyTpu OO, Tak U BHE €e.

Ouenure, moxanyncra, HamoJHEHHOCTs DbC MeToarnuYecKuMu
MaTepHragamMu, ydeOHUKaMu U T.IL. JJI JOCTHIKEHHS 00ydaroluMHCs
MpeoyiaraéMbIX pe3yabTaToB 00yUeHUs M0 NPODUITIO peann3yeMon
POTPaMMBI.

Onenure, noxainyicra, kauectBo ¢pyHkmonuponanus 211OC

VY nosnerBopsieT 1 Bac TexHuuyeckast 1 ”HPOPMALMOHHAS OC-
HaIIEHHOCTH Y4eOHOTO Tporiecca (000pyIOBaHHE ISl peaTn3aIiuu
OOII, noctyn x 6a3am JTaHHBIX)

O6mras ynosie-
rBopeHHOCTh HIIP kaue-
CTBOM PECYpPCHOTO o0ec-
MevYeHust 00pa3oBaTeNb-
HOMW JIEATEIbHOCTUIIO
Mporpamme

Hackonpko Bbl yA0BIETBOPEHBI COYETAHUEM IE€IATOTMYECKON U
MCCIIEI0BATENbCKOM IEATETbHOCTH

Onenute, nmoxanyiicra, JOCTYITHOCTh MH(OPMALIMHU, Kacaro-
mieiicst yueOHOromnpolecca, BHey4eOHbIX MEpOIPUSTHHA

KaxoBa Baia ynoBneTBopeHHOCTD yCIOBHSIMH pabOTHI U yCITy-
ramu, uMmeromumucsa 8 O0?
OrenuTe, MOXKAIYICTa, YCIOBUS OPTaHU3aAIlMU 00pa30BaTEILHOTO
porecca NoMporpaMMe B LETIOM.




Tabnuna 1.2 - Pesynbratel anketupoBanus HIIP mo Bompocam ouieHKH yIOBIETBO-
PEHHOCTH YCIOBHMSIMHM 00pa30BaTEIbHOIO MPOLECca M0 OCHOBHON 00pa30BaTENIbHOM
nporpamme HampasiieHus noarotoBku 38.03.03 YmpasieHue mepcoHaOM Hampas-
JCHHOCTH (Mpoduiib) «YIpaBIeHrne NEPCOHATIOM OpPTraHU3aluN

.| Pe3ynbraThl
Cpennmnit
Bormpocs!l HayuHO-TIefTarorudeckuM paboTHUKAM oy |AHKETHPOBAHMNS,
%

1 |Hackonbko yacto Bel ncronszyere coBpeMEHHBIE METOAMKY BeAieHUs 3aHstuii| 4,67 93%
B paMKax INpenojaBaeMoro Kypca?

2 |Kak yacTo BBI MPUBIEKACTECH K PYKOBOJACTBY HAYYHBIM COACPKAHHEMIIPO- 454 91%
rpaMMBbI MarucTpaTypbl/aciupaHTaMu?

3 |YmoBnerBopsier mu Bammm moTpeOHOCTSIM y4acTHe B HAYYHBIX CEMHUHapax, 4,70 94%
KoH(epeHusIx?

4 [Kak yacto Bbl my0OnuKkyeTech B OTEUECTBEHHBIX PEICH3UPYEMBIX U3IaHUIX? 4,69 94%

5 [Kak gacto Ber mybnukyerecs B 3apy0OexHBIX Oa3ax JaHHBIX? 4,54 91%

6 |Kak gacto Bel mpoxoaute oOyueHre Ha Kypcax MoBbIeHus kBamupukauuu? | 4,76 95%

7 |Ouenute KauecTBO yyeOHO-MeToAMuecKoro obecrnedenus OOIT 4.67 93%

8 |Hackombko Bbl yoBneTBOpeHbI YCIOBUSAMH OpraHu3alnuu Tpyaa Ha kapenpe| 4,65 93%
1 OCHAIIICHHOCTBIO CBOETO pabovero mMecra?

9 [Hackoibko BBI yJIOBIIETBOPEHBI KAYECTBOM ayIUTOPHIA, momenieHuit kadenp, | 4,60 92%
yaeOHBIX Taboparopuii u 000pyHOBaHUS?

10 |YmoBnerBopsier i Bac kauecTBO (OHIOB YMTAIBHOTO 3a1a U Oubmmoreku? | 4,71 94%

11 |Onennre, moxanyicTa, KagecTBO MOoaKII0YeHUs K OBC U3 11000# TouKH, e 4,71 94%
ecTh ceTh «MHTepHeT» Kak BHyTpu OO, Tak U BHE €e.

12 [Ouenwure, noxanyiicra, HanomHeHHOCT, DBC Meronuueckumu Matepuanamu,| 4,67 93%
ydeOHMKaMH | T.II. JUIS JOCTHO)KEHHS OOYYaIOIIMMHUCS HPEANOIaraeMbIX pe-
ByJIbTaTOB 00YUYEHUSI IO MPOGIITIO PeTN3yeMOi TPOrpaMMBI.

13 |Ouenwure, noxanyiicra, kauecTBo GpyHkIonuposanus YOC 4,64 93%

14 |V nosnerBopsier iu Bac TexHuueckast 1 HHGOPMAIMOHHAS OCHAIICHOCTh 4.64 93%
yaeOHoro mporecca (obopynosanue g peanuzanun OOIl, noctyn k 6azam
TaHHBIX)

15 |Hackosbko BbI yJOBIETBOPEHBI COUCTAaHUEM T€arOTHYECKON U uccienosa- | 4,64 93%
T€IILCKOMN NESITEIbHOCTH

16 [Ouenwure, moxanyicra, JOCTYITHOCTb HH(POPMAIINH, KacaloLIencs: yaeOHOro 4,72 94%
nporecca, BHEY4eOHBIX MEPOTIPHSTHIA

17 |KakoBa Baliia y10BI€TBOPEHHOCTD YCIIOBUSIMH PabOTHI U YCIYTaMH, HMEFO- 4,66 93%
mumuca 8 00?

18 |Onenure, noxainyicra, yCJIOBUS OPraHU3alMK 00Pa30BaTEIBHOTO Mpoiiecca 470 94%
[0 IPOrpaMMe B LIEJIOM.

O6wias y0oenemeopennocms yciosuaMu Opeanu3ayu 00pazoeamenbHoz0 npo- 94%
ecca no 0CHOBHOIL 00pazoeamenvHOll Npozpamme

Olz;eHOLlHa}l wKauia pesylbomamos onpoca

CreneHp y10BJIETBOPEHHOCTH [IponieHTHBII HHTEPBATY JOBJIETBOPEHHOCTH
HeynoBneTBopeHHOCTH 10 50%
YacTryHasi HEYJOBJIETBOPEHHOCTh oT 50% 10 65%
YacTtruyHast yI0BIETBOPEHHOCTh ot 65% 1o 80%
[TonHas yIOBIETBOPEHHOCTh ot 80% 1o 100%

[Tonyuyennsie pe3ynbtatsl B 94 % CBUAETENBCTBYIOT O MOJHON Y OBJIETBOPEH-

HOCTH HAYYHO-IICAArOrM4CcCKUX pa6OTHI/IKOB YCJIIOBHAMHM OpPTraHHU3allnU 06pa3OBa-




TEJIBLHOTO TIPOoIlecca MO0 OCHOBHOM 00pa30BaTEIHHOM MPOTpaMME HAIPABJICHHS TO]I-
rotoBku 38.03.03 Ynpapienne nepcoHaaoM HaMpaBICHHOCTH (Mpohuis) « Ypaiie-
HUE TIEPCOHATIOM OpPTaHU3ALUN.



2 Pe3yabTaThl ONPOCOB 00yYAIOMIUXCH aKaJAeMHHU 00 yI0BJIETBOPEHHOCTH
YCJOBHSIMH, COJePKAHMEM, OPraHu3anvedl M KadecTBOM 00pa30oBaTeIbHOr0
npoiecca B 1eJI0M U OT/AeJbHBIX TUCHHUIUIMH (MOAyJiell) ¥ NPAKTHK MO0 OCHOB-
HOIl 00pa3oBaTe/ILHOM NMporpamMMe HanpapJeHusi noAroroBku 38.03.03 Ynpas-
JIeHHe TEePCOHAJIOM HaNpaBJeHHOCTh (NMpoduib) «YmpaBjieHHe MEePCOHAIOM
OpraHu3alum»

2.1 Pe3yabTaThl ONPOCOB 00Y4YAIOUIUXCSl aKaJeMHH 00 yI0BJIETBOPEHHO-
CTH YCJOBHMAMH 00pa30BaTEJbHOI0 MpPOLECcca B LEJOM M OTACJIbHBIX JMCLUII-
JMH (MOAyJell) W NPAKTHK M0 OCHOBHOH 00pa30BaTe/ILHON NIporpamMmMe Ha-
npasjeHus noaroroBku 38.03.03 Ynpas/ieHue mepcoHas oM HANPABJICHHOCTh
(mpoduiis) «YnpasiieHHe IEPCOHAIOM OPraHU3ALMID)

Onpockl 00y4aronuxcst Ajisi MOHUTOPUHTA UX MHEHHUSI 00 YJOBIETBOPEHHOCTH
YCIIOBUSIMU 00pa30BaTENIbHOIO Mpolecca SBISETCS OJHON M3 (OpPM KOHTPOJS BbI-
MOJIHEHUS TPEOOBaHUM JACHCTBYIOIIETO 3aKOHOJATENbCTBA IO peaInu3aluyd rocyaap-
CTBEHHOW MOJUTHKU B oOjacTu oOpazoBaHUs. OOydaroluiics SBISETCS aKTUBHBIM
YYaCTHUKOM 00pa30BaTENIbHOM AESITEIbHOCTH U UMEET MPAaBO YyYaCTBOBAThH B OLIEHKE
ee OCyllecTBlIeHUs . MHeHUe 00y4aroumxcs MMEET CYLIECTBEHHOE 3HAYeHHE MpHU
OLIEHKE KauecTBa yCIOBHM OCYIIECTBICHUS 00pa30BaTeIbHON AEITEIbHOCTH, TaK KaK
MMEHHO CTYJICHTBHI UCIBITHIBAIOT HA ce0e €€ BO3JEHUCTBHE U SBISIOTCS NapTHEpaMu
Iperno/iaBaresis B 00pa3oBaTeIbHOM MPOLIECCE.

Onpoc oOydaromuxcs A MOHUTOPUHIAa UX MHEHHSI 00 YJOBIETBOPEHHOCTH
YCIOBUSIMU O0Opa30BaTeIbHOrO Ipoliecca SBISETCS OAHONW U3 (GOpM KOHTPOJIS BbI-
nosiHenust TpedoBanuiit ®I'OC BO u ¢enepanbHbIX rocyJapCTBEHHBIX TpeOOBaHUN
U (WaM) NoTpeOHOCTEN (PU3NUECKUX WM IOPUAMYECKUX JIUI] U KOMIUIEKCHOW CUCTe-
MO HaOJII0/IeHNs 32 JUHAMUKOM U COCTOSTHEM KauecTBa 0Opa3oBaHUs B aKaJlEMUHU.

L]envio onpoca ABISIETCS] TOJYYEHHS PETYIISIPHOM U MaKCUMaJIbHO OOBEKTHUB-
HOM MH(popManuu 00 OIEHKE YIOBIETBOPEHHOCTU YCIOBUAMH OOpPa30BATEIBHOIO
npoliecca U MIaHUPOBAHUS MEPONPUITHI MO MOBBIIEHUIO 3PHEKTUBHOCTH, KayecT-
Ba U JOCTYITHOCTH 00pa30BaTEIbHBIX YCIYT.

3adauu onpoca:

— BbIsIBIICHUE (DaKTOPOB, BIUSIONINX HA KaueCTBO 00pa30BaHMS;

— MPEIOCTAaBIEHUE BCEM YYaCTHHKAM O0pa30BaTEIbHBIX OTHOIICHUN U 3aWH-
TE€pPECOBAaHHBIM CTOPOHAM JIOCTOBEPHOIN MHGOPMAILIMK O KaueCTBE 00pa30BaHUs;

— COBEpLICHCTBOBAHMWE CUCTEMBbI YIpPABJICHHUS 00pa30BaTENbHOU AESATEIBHO-
CThIO Ha OCHOBE MOHUTOPHHTIA KauecTBa 0OPa30BaHUS.

B aHkeTupoBaHUM NMpUHUMANIU ydacTue oOydaroniuecs: 2 kypca. Bcero B aH-
KETUPOBAHUHU NPUHSIN ydyacTue 11 oOydaromuxcsi mo OCHOBHOW 0Opa3oBaTeNbHOM
nporpamme HampasyieHus noarotoBku 38.03.03 YmpasieHue nmepcoHaIOM Hampas-



JICHHOCTH (PO IITH) « YTIPABICHHUE IEPCOHAIIOM OPTaHU3AIIAI .

Memoouka onpoca

OOyyaromuMcst ObUTa MPEAOCTaBlIEHa BO3MOXKHOCTh B JIMYHOM KaOWHETE B
OUOC caMocTOsATENPHO OTBETUTh HA BOIMPOCHI aHKEThl. TakuM 00pa3oM, OLEHKH
KaueCTB YCJIOBHM OCYIIECTBICHHS] 00pa30BaTEIbHOM NE€ATENbHOCTH, MPOAHKETUPO-
BAaHHOT'O 0O0YYaloIErocsi, He MOIJIM TMOBJIMATh HA MHEHHE MOCIEAYIOIIMX PECHOH-
JIEHTOB. PECTIOHICHT OIIEHMBAJ KA4e€CTBO YCIOBUH OCYIIECTBICHUS 00pa30BaTeIbHOMN
JEeITCALHOCTH 110 16 mmokasaTessaM, 00beIMHECHHBIM B IIITh OJIOKOB, Ta0imia 2.1

Tabnuna 2.1 — KputepuanbHble MOKa3aTeIN OIEHKU YIOBICTBOPEHHOCTH YCIOBHSI-
MU 00pa3oBATENBLHOTO MpOolEcca MO OCHOBHOM 00pa3oBaTENbHOW Mporpamme Ha-
npasyieHust noAroroBku 38.03.03 YmpapiieHue nepcoHaqIoM HampaBlIEHHOCTH (TIPo-

buip) «YpaBiieHUE IEPCOHATIOM OpTraHU3alUI)
1. OTkpeITOCTh HAOCTYTHOCTH (1. COOTBETCTBHE U IOCTYITHOCTh HH()OPMAIINH, pa3MEIICeHHON HAO(UIIH-
MHpOpMaIH QIBHOM CaiiTe, CYIIECTBYIOLUIEMY OJI0KEHUIO J1eT

2. Hanmuue Ha caifre nadopmarun 00 0OpaTHO# CBS3U U CrTocoOax B3au-
MOJICHCTBUS C MOTyYaTesIMA 00pa30BaTEILHBIX YCIYT

2. KomdoprHOCTh yenosuii, B 3. Hanmuune koMpOpTHOI 30HBI OTIbIXA (0KUAAHUS)
KOTOPBIX OCYILECTBIAETCS 00-
pa3oBaTeNbHAAACATEILHOCTD

4. Hanwure 1 MOHATHOCTD HaBUTallu BHYTPU aKaACMHUHN

5. Hannuue 1 1OCTYIHOCTh MUTHEBOM BOJIBI

6. Hannuwe u AOCTYITHOCTb CAHUTAPHO-TUTHUCHUYCCKUX HOMeHIeHI/Iﬁ
7. CaHI/ITapHOG COCTOSAHHEC HOMCH_IGHI/Iﬁ aKaJICMHH

8. TpaHcropTHas TOCTYHHOCTh (BO3MOXXHOCTh JIO€XaTh JI0 aKaJeMUU Ha
0OIIIECTBEHHOM TPAHCIIOPTE, HAJTMYUE TAPKOBKH)

3. HoctymHocTh yeuyrans uH- (9. JIoCTyITHOCTh TEPPUTOPUH, 3TaHUH U TOMEIIEHHIA C YI€TOM JIOCTYITHOCTH
BayaoB u auil ¢ OB3 11 THBAJIUOB

10. Yci10BUs JOCTYIHOCTH, MO3BOJISAIONINE HHBAJIUIAM 10Jy4aThOOpa3oBa-
TeIbHBIC YCIIYTH HApaBHE C APYTUMH

4. 1oOpoxenaTebHOCTb, 11. HoOposkenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB aKaJIeMHUH, 00ecIieur-
BEXJIMBOCTH pAOOTHUKOB BaIOIINX TMEPBUYHBIA KOHTaKT W WHGOPMHUPOBAHHE MOIyYaTeNst 00pa3oBa-
TEJIbHBIX YCIyT

12. JToOporkenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB aKaJIeMHH, 00ecIie-
MUBAIONINX HEMOCPEJICTBEHHOE OKa3aHHe 00pa30BaTEeNbHON YCIIyTH

13. JloOporxkenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB aKaJeMHH IPH UC-
MOJIL30BAaHUH JIUCTAHITMOHHBIX (hOPM B3aMMOJCHCTBUS

5. YnoBinerBopeHHOCTh ycio- |14, 'otoBel 111 BBl pekoMeH10BaTh aKaAeMHIO POJICTBEHHIUKAMH 3HAKOMBIM
BUAMU BeZieHUs o0pasoBatenb- |15. Y poBineTBopeHsl jin Bol y100cTBOM rpaduka akajaeMun
HOUJIEATEIbHOCTH 16. Y noneTBopeHs! 11 BEI B 11e10M yCIIOBHSMH OKa3aHUs 00pa3oBaTelb-
HBIX YCIYT B aKaJeMUuu

OI/;EHOQHCI}Z wKajuia pes3yibmanios AHKemupoeaHusl

CrerneHb yIOBIETBOPEHHOCTH [TporieHTHBIN HHTEPBAI YJIOBIETBOPEHHOCTH
HeynoBieTBOpeHHOCTh 10 50%
YacTtryHast HEYJOBJIETBOPEHHOCTh o1 50% 10 65%
YactryHast y10BIETBOPEHHOCTh oT 65% 10 80%
[lonHas y0BIETBOPEHHOCTh ot 80% 1o 100%




Tabmuma 2.2- Pe3ynbTaThl ONIEHKH MOKa3aTeseH, XapaKTEPU3YIOIINX yIOBIECTBOPECHHOCTh 00YJAIONINXCSI KAYECTBOM yCIIO-
BUI TPEOCTABICHUS O0Pa30BaTEIBHBIX YCIyT MO OCHOBHOW 0OOpa30BaTENBbHOW IMpOrpaMMe HaIlpaBiICHUS MOATOTOBKH

38.03.03 YmpaBieHue nepcoHagoM HanpaBIeHHOCTH (Mpoduib) «YnpaBieHue nepcoHaiom opranmsaium» B 2022 r (B %)
ITOJTHOCTBIO YaCTUYHO CO- | HE BCErJa co- | HE COOTBETCT-
ITokazarenu
COOTBETCTBYET | OTBETCTBYET OTBETCTBYET BYyeT
COOTBETCTBHE U TOCTYITHOCTH HH(POPMAIMH, PA3MEILEHHON Ha OPHUIIHATBLHOM
> AoCTyI (opmainin, pasvein pun 62,92 30,21 6,04 0,83
caiite, CyIIECTBYOIIEMY TOJIOKEHHIO JIENT?
Ha € Ha caiite opma 00 0OpaTHOM CBSI3M M cI0c00ax B3aMMO/ICHCT-
JMYKE Ha caiiTe HHHOPMALUK PaTHOM CBSA3HU M CII X B3aUMOJENCT 64.58 27.29 6.68 0,83
BUSI C TIOJTyYaTeIsIMU 00pa30BaTEIbHBIX YCIyT?
Hanuune koMdopTHO# 30HBI OTbIXA (OXKHIAHHS)? 42,08 36,04 16,67 521
Hanuurie ¥ MOHATHOCTh HABHTAIUU BHYTPU aKaaeMUu? 56,88 34,79 5,83 2,29
Hanuuue v 1OCTYIHOCTh MUTHEBOM BOIBI? 44,58 28,33 14,38 12,50
Hanuuue v 1OCTYIHOCTh CAaHUTAPHO-TUTUEHHYCSCKUX TIOMEIICHHI? 54,79 31,46 10,42 3,33
CanuTapHOE COCTOSHHE TIOMEIICHHI aKaeMuu? 57,50 31,25 8,96 2,08
TpaHCcIOpTHAs TOCTYIHOCTh (BO3MOXKHOCTD J0€XaTh aKaZeMUH Ha OOIIECTBEH-
PaHCIIOPTHaA J0CTY ( . . I 72,71 19,38 5,83 1,88
HOM TPaHCIIOPTE, HAJIMIHE MMAPKOBKH)?
OCTYIIHOCTh TEPPUTOPHH, 30AHUN U IIOMEILEHUN C YYETOM JOCTYITHOCTH IS
Hloctyn PPUTOPHH, 31 WEHHH ¢ yIeTOM A0CTY A 52,50 30,21 10,42 6,04
WHBAIUJIOB?
Yo oc oc 03BOJISAIOLIUE aJIMJIaM I10JIy4aTh 00pa3oBaTe e
JIOBMS JIOCTYITHOCTH, TIO3BOJISIOIINE WHBAIMIAM [TOJIyYaTh 00pa30BaTeIbHbI 57.29 30,00 8,13 3,75
YCIIyTH HapaBHE C APYyTruMu?
JToOposKeNaTeTbHOCTh, BEKIMBOCTH PpAOOTHMKOB aKaJIeMUH, 00eCIIEYMBAIOIINX
NEPBUYHBII KOHTAKT U HHYOPMHUPOBAHUE MOJTyYaTessi 00pa30BaTENbHBIX YC- 61,46 25,63 10,21 2,50
yr?
00POKENIATENBHOCTD, BEXKIMBOCTH PAOOTHUKOB aKaJeMHUH, 00ECIIEUNBAIOLIUX
Hoop ) P OB AKAACHIHL, H 56,25 32,08 9,38 1,88
HETOCPEACTBEHHOE OKa3aHHe 00pa30BaTeIbHOM YCIYTH?
00pOKEIATEILHOC e OCTb Pado OB aKajze CIIOJIB30Ba-
JToGpOXKeTaTENBHOCTD, BEKINBOCTh PabOTHHKOB aKa/IeMHH IPH HCTIOH30B 61.67 27.29 8,33 2,71
HHMHU JTUCTAHIIMOHHBIX ()OPM B3aHMMOJICHCTBHS?
T'otoBsl 11 Bl pekOMEHI0BaTh aKaJeMHIO POJICTBEHHUKAM U 3HAKOMBIM? 53,13 36,67 7,92 2,29
Y nosierBopensl Jin Bol y106cTBOM rpaduka paboThl akaaeMun? 51,25 33,13 11,25 4,38
VY noBiueTBopeHsl 11 BEI B 11€J10M YCIIOBUSAMU OKa3aHUs 00pa30BaTENbHbIX yC-
! pen! HERoM Y P Y 53,13 36,67 7,92 2,29
JIyT B aKaJeMuu’
Obwasn y0oei1emeopeHHOCHb 00YUAIOUUXCA KAYeCmE0M YC108Ull NPeooc- 91 %
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maejienus 06pa303ameﬂbublx ycitye no npozpamMmam eévlcuiezo 06pa308auu;l




[IpoBeneHne peryysipHbIX MOHHUTOPHHIOBBIX uccienoBanuii «HaydHo-
nearoruyeckuii paboTHUK Tla3aMu 00y4arouIerocs» CiayKuT (pakTopoM, MOTUBH-
PYIOLIMM MNPENoIaBaTeNel COBEPUIEHCTBOBATh METOJUKY U METOJIOJIOTHIO MIPEMO-
JTaBaHUsI, HaJa)KMBATh HEOOXOAUMBIN ISl aKaJEMUYECKOM Cpe/lbl KOHTAKT MEXKITY
00y4aroluMi 1 00y4aeMbIMHU.

B cooTBeTcTBUU C JaHHBIMU BBIBOJAMU MOKHO PEKOMEH]IOBATH IMpernojaBa-
TEJISIM OCBOCHHE MOCIECIHUX JOCTUKEHUNA TEOPETUUYECKOTO U MPAKTUUYECKOrO 3Ha-
HUS ¥ BKJIIOUCHHE UX B KYPChI JICKIIMM U CEMUHAPOB, OBJIaJICHHUE HOBBIMUA METO/IU-
YEeCKMMH MPUEMaMU U aKTUBHBIMU (hOpMaMU TPOBENICHUS 3aHATHH, MPOSBICHUE
WHTEpeca K MPerno/laBaeMoOMy MPEIMETY, CTPEMIICHHE ITOMOTaTh 00y4YalomuMcs B
Pa3BUTHH WX JMYHOCTHBIX Ka4eCTB U criocoOHocTel. [lomyueHHble TaHHbIE CBUIE-
TEIBCTBYIOT O MOJIHOW yJOBJIETBOPEHHOCTH OOYYAIOIIUXCSl YCIOBUSIMU OKa3aHUs
oOpazoBaTenbHbIX yciyr. [IpoBeneHune peryisspHbIX MOHUTOPUHIOBBIX HCCIIE0BA-
HUW yJIOBJIETBOPEHHOCTH OOYYaIOIIMXCS YCIOBUSMM OKa3aHMsI 00pa30BaTENIbHBIX
YCIIYT CIY>KUT UHCTPYMEHTOM, MOTUBUPYIOUIUM aJMUHUCTPALIUIO YIy4IlaTh U 00-
HOBJISITh MAaTEPUATBHO-TEXHUYECKYIO 0a3y C 11eJIbI0 OBBINIEHUS KayecTBa 00pa3o-
BaTEIbHOMN JEATEIbHOCTH, HATAXKUBATh HEOOXOUMBIN JUIsl aKaJIeMHUUECKOM CpeJIbl
KOHTaKT MEX/y a[IMUHUCTpaIMel U 00y4aroIIMMUCS.

Pexomenpanmu:

OOGyuaronuecs o mporpaMmam OakanaBpuara M CHEHUAIUTETa BbICKa3aln
MOJHYIO YJOBJIECTBOPEHHOCTh MO OTKPBITOCTU M JOCTYMHOCTH MH(opmaruu. [Ipu
JIeTaJIbHOM aHalin3e o0ydYaroluecsl Mo JaHHBIM IporpaMmam, JI€MOHCTPUPOBAIIU
HenocTaTtouHble 3HaHuA Bo3MokHocted DOMOC u OBC.

PexomennyeTcss mpoBOAUTH 00ydYarolue CEeMHHApPhI MO BO3MOXKHOCTSAM U
dbynkuuonuposanuio JMUOC u IBC Ha 1 Kypce, ¢ mpuriameHueM MpecTaBUTe-
JIEW CTapIInX KYpCOB.

2.2 Pe3yabTaThl ONMPOCOB 00YYAKONUIUXCA aKaJeMUH 00 y/I0BJIeTBOPEHHO-
CTH COJIepKaHHeM, OPraHu3anueil M Ka4ecTBOM 00pa3oBaTeIbHOIO Mpolecca
B LI€JIOM U OT/[eJIbHBIX TUCHHUILINH (MOAYJieid) M MPAKTHUK [0 OCHOBHOH 00pa-
30BaTeJIbHON MporpamMe HamnpabjeHusi noaroroBku 38.03.03 Ymnpasienue
MEePCOHAJIOM HANPABJIEHHOCTHh (Mpoduib) «YmnpasiieHHe MEePCOHAJIOM Opra-
HU3AIUN»

B pamkax peasm3anuu CUCTEMbl BHYTPEHHEM HE3aBHCHUMOM OLICHKH Kaue-
cTtBa oOpazoBatenbHOM nesrenpbHOCTH B HAH UOY BO «AkaneMusi MapKeTHHTa
U colMalibHO-MHGOpMalMOHHBIX TexHosoruil - UMCHUT» (r. Kpacnonap), B 2022
rojly MpOBEAECHBI OMPOCHl 00YYAIOUIUXCSI MO BOIPOCAM YAOBIETBOPEHHOCTH CO-
Jep:KaHheM, OpraHu3aluel 1 KayecTBOM 00pa30BaTeNIbHOIO MpOoLEecca B LIEJIOM U
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OTJEIbHBIX JUCIUIUIMH (MOAYJE) W MPAKTHUK.

AHKeTHpOBaHHE IPOBOAMIIOCH C 1I€JIbI0 MOHUTOPHUHIA, YAOBJIETBOPEHHOCTH
oOyJaroluxcs COAEepXKaHUEM, OpraHu3aluedl U KadecTBOM 00pa3oBaTEIbHOTO
npolecca B LEJIOM U OTIAENbHBIX JTUCHUIUIMH (MOIyJIeH) U MPAKTUK, YTO SIBISIETCA
OJHOW U3 (OpM KOHTPOJSL MO COOMIOACHHIO TpPeOOBAHUN JAEHCTBYIOLIETO 3aKO-
HOJIATEJIbCTBA B YAaCTH pEaHM3alH TOCYIapCTBEHHON MOJUTUKHA B O00JIaCTH TPO-
dbeccrnoHaIbHOTO 00pPA30BAHMS.

OOyuaromuiics SBJISIETCS] aKTUBHBIM YYaCTHUKOM COBMECTHOM ¢ Tipodeccop-
CKO-TIPENOaBaTEIbCKUM KOJUIEKTUBOM  JESATEIBHOCTH IO MOJyYEHUI0 00pa3oBa-
HUSL U UMEET MPaBO y4yacTBOBATh B OLIEHKE00pa30BaTEIbHON JIeATeNbHOCTH. MHe-
HUE 00YYaIOIINXCS UMEET CYIIECTBEHHOE3HAUYECHUE MIPU OLIEHKE YJ1O0BJIETBOPEH-
HOCTH COJEp’KaHUEM, OpraHU3aleil 1 KauecTBOM 00pa30BaTEIbLHOTO Mpolecca B
LEJIOM M OTAENbHBIX AUCIHUIUIMH (MOYyJIEH) U MPaKTUK,TaK KaK UMEHHO CTYAECHTBI
UCIIBITHIBAIOT HA ce0€ €€ BO3JICUCTBHE U SIBIISAIOTCS MMAPTHEPAMU MPENoJaBaTess B
o0pa3oBaTeIbLHOM MPOLECCE.

[lenbto ompoca sBISETCS MOJy4€HHE MHPOPMAIMU O COCTOSHUM y4eOHOTO
Ipoliecca U Ka4eCTBE MeJarorn4ecKoi 1eATeIbHOCTH IIPENOo1aBaTeieii, BTOM YHCIIe
0 po(heCCHOHANIBHBIX HAaBbIKaX M JIMYHOCTHBIX KAaueCTBAX, JUIS JaJbHEHUILIEro IMo-
BBIICHUS 3(P(HEKTUBHOCTH PAOOTHI.

3agauu ompoca:

1. Pacmmpenue yuactua oOyuarmmxca B ynpasienun HAH YOY BO
«AKazieMusi MApKETHHIa U COLIMAIbHO-MH(DOPMAIMOHHBIX TexHOJorui - UMCUT»
(r. KpacHonap), akTuBH3anusi UX TPaXAaHCKON MO3WLMHU IyTEM OCYIIECTBIEHUS
«0OpaTHBIE CBSA3M»B NEAArOTNYECKOM IPOLIECCE.

2. ObecnieueHre HAYYHO-TIEIATOTUYECKUX PAOOTHUKOB HEOOXOIUMOUN HH-
dopMarueli, MO3BOJSIONICH IIEJICHANIPaBICHHO COBEPIICHCTBOBATh OTAEIbHbIC
CTOPOHBI CBOEH IMEJarornyeckoil AesiTebHOCTH, MOBBIMATh €€ 3()(PEKTUBHOCTD U
yJIydlaTh KaueCTBO 0OPa30BaTEIbHBIX YCIYT.

ObecnieueHre PyKOBOCTBA aKaaeMUy HH(OPMAITUEH O Pa3TUIHBIX aCTICKTaX
MearOrMIeCKON IeATETbHOCTH HAYIHO-TIeIarOTHIECKUX paOOTHUKOB.

Bcero B onpoce nmpunsim ydactue 11 oOydaronuxcsi, 0CBauBarOIUX OCHOB-
HYI0 00pa3oBaTeIbHYI0 MporpaMMy Hampasiienus noarotoBku 38.03.03 Ynpasie-
HUE TMEPCOHAIIOM HANPaBJICHHOCTD (MPoduih) « YIIpaBICHHE TTEPCOHAIOM OpraHu-
3aIAm.

Memoouxa onpoca

OOyuaromuMcest ObliIa TPEIOCTaBIeHa BO3MOXKHOCTh COTJIACHO YTBEPXIACH-
HOTO PAaCIUCaHUSI CAMOCTOSITEIbHO OTBETHTh HAa BOIPOCHI aHKETHI. Takum obOpa-
30M, TIPH MIPOBEACHUN aHKETUPOBAHUS IO BOIIPOCAM YIOBJIETBOPEHHOCTH COJEP-
YKaHWEM, OpTraHMu3aIluell 1 KauyeCTBOM 00pa30BaTEIBHOTO MPOIEcca B 1IEJIOM U OT-
JENBHBIX TUCHUTIINH (MOAYJICH) W MPAKTHK , IPEIOaBaTeIu He MOTJIH TIOBJIASTH
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Ha MHEHHE MOCIEAYIONNX pecrnoHAeHToB. O0yuaronuiicss oneHuBain padoTy Ha-
YUHO-TIEJaTOTHUECKHUX (TIearormuyeckux) paboTHUKOB MO MOKa3aTeNsiM, 00beau-
HEHHBIM B TpHu 0J10Ka (puc. 3.1.)

[ dTanbl UccneposaHuA

e N
Mo KaxkpoW cTyaeHYecKoi aHKeTe paccuuTbiBaeTca cpeaHuii 6annno

1
npenogasaTtenio.
\. J
:>

e N
PaccunTtbiBaeTcAa cymma cpeaHux 6an10B NO KaXxKA0oMy KpUTEPUIO

(oKkpyrneHue po aecatbix gonei).

4 J

s N
. PaccuuTbiBaeTCcA yAOBNETBOPEHHOCTb NO KAXKAO0MY KPUTEPUIO

KaK A40N1A MaKCMMaZbHO BO3MOXHOro 6anna.

4 y,

e N
4 Pe3ynbTaT pacyeTa yA0B/NETBOPEHHOCTU 3aHOCUTCA B NPOTOKOA.

. J

B cooTBeTCTBMM C OLLEHOYHOM LUKaNoK pPe3ynbTaToB aHKeTUPOBaAHUA pPy-
5 KoBoguTenb 06pasoBaTeNbHO MPOrpaMmbl AenaeT BbiBOZ O CTENEHM
YA0BNETBOPEHHOCTM 06yyaloWMXCA KauecTBom nonydaemoro obpasosa-

Pucynok 3.1 — AIroput™ OIIEHKH MOKa3aTemeil, XapaKTepu3yIonx padboTy Hayd-
HO-TIEIarOTMYECKUX pa0OTHUKOB aKaIeMHH 00YYarOIUMHKCS, OCBAUBAIOLINX OC-
HOBHbIE NPo(deCcCHOHATBHBIE TPOrPaMMBbI BBICILIETO 00pa30BaHUs

OOyuarommuecs OLEHUBAIN KayecTBa IperoaaBaTesiell, IpOBOAUBIINX Yy HUX
JEKIMOHHbIE U MPAKTUYECKUE 3aHATHS B MOCIEAHEM yuyeOHOM ToAdy, MO MSTH-
OQITPHOM TIKaJe MO KaXJIOMYy IOKa3aTelto UccienoBanus (5 - MaKCUMalIbHBIN
O0amn, 1 - MunuManeHbiil 6amn). [lkana oneHok Obula coaep:KaTeIbHO UHTEPIIpE-
TUPOBaHAa, COOTBETCTBYIOIIAS TaMSTKa JIJIsl PECTIOHICHTAa COMPOBOXKIANa TEKCT Ha
dKpaHe, PECIIOHCHT BBOAMUI B KOMITBIOTEP ONECHKY IH(poii. OIIeHKN UHTEPIPETH-
POBAJIMCH CIEAYIOMIMM 00pa3zoM: (5 6aJIOB - POSIBISETCS TPAKTUUECKU Bceraa; 4
Oasna - mposiBIIsieTcsa yacTo; 3 0aria - mposBIseTCs He Beera; 2 O6aia - mposBIis-
eTcst peako; 1 6amn - mpakTUYecKH OTCYTCTBYeT.) B pe3ynpraTe Bce gaHHbBIE Moma-
Janv B OOIIMIA MacCUB JIAHHBIX IO YPOBHSIM OOpa30BaHUs, HAMPABICHUSM TIOJITO-
TOBKH / crieliasibHOCTM U hamuiiusam HITP.

Mertoauka o0pabOTKU pe3yJabTaTOB OMPOCca 00YUaOIINXCSI
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[locne 3aBepieHUs] aHKETUPOBaHUA ObLIa Mpou3BEACHAa 00paboTKa MOMy-
YEHHBIX JaHHBIX (Bcero Obuio moctaBiieHo 32 omeHok HIIP). Ilpu oOpaboTke pe-
3yJbTaTOB aHKETHPOBAHUS JJIS BCEX IMpenojaBaTesield MoJMydeHbl cpeaHue (cpei-
Heapu(PMETUYECKUE) OLICHKU KaxJoro u3 12 m3yyaeMbIX Mokasarenel, mo 3 yk-
PYITHEHHBIM T'PYIITIaM U BbIBECHA 0011as yA0BIECTBOPEHHOCTh KaueCTBOM IPe0C-
TaBJICHUs 00Pa30BaTEIbHBIX YCIIYT.

Dranbl HccaeoBaHus OTpakeHbl Ha pUcyHKe 3.1 Bce cpeanue oneHku on-
penemnsuIiCh TOJBKO C YYEeTOM MHEHHS PECHOHJIEHTOB, OTBETHBIIUX Ha Bompoc. B
UTOTe, BCETr0 ObLIM OLIEHEHbI oOydaronmmucs 9 npenojasareneii u chopMupoBa-
HBI IIPOTOKOJIBI 1O Kaxxaomy HIIP.

Tabmuua 2.3 — [lIkana oneHuBaHuA

CreneHnb y10BJIETBOPEHHOCTH IIpoueHTHBINH HHTEPBAJ YIOBJIECTBOPEHHOCTH
HeynoBneTBopeHHOCTH 1o 50%

YacTryHast HEYTOBJIETBOPEHHOCTh ot 50% 1o 65%

YacTruHas y10BIE€TBOPEHHOCTh oT 65% 1o 80%

[lonHas y1oBIE€TBOPEHHOCTh ot 80% 10100%

O6paboTka pe3yJbTaTOB MPOBEICHHOTO HCCIEIOBAHMS TO3BOJISET TaKkKe
MIPEICTaBUTh TAHHBIC B BUJIC PA3JIMYHBIX THIIOB OI[CHOK:

- acCIieKTHas OlleHKa (MOKa3bIBAE€T Ha OCHOBAaHWHU aHAJIN3a MHEHUU 00y-
YaIOIIMNXCsl, ACIEKT JEATEIbHOCTH KOHKPETHOTO MPETO/1aBaTesl);

- NepCcoHaNIbHAsA OllIeHKa (MOKa3bpIBaeT cpeanuil 6amn kaxaoro HIIP u
OTIPEJIEIISIET €T0 MECTO B OOIIIEM PEUTHHTE);

- CTaTUCTHYECKas OIICHKA (TIOKa3bIBaeT 000OIICHHYIO KAPTUHY O KQa4eCTBE
nesitenpHOocTH HITP B peanuzyemoit OOII / B peanuzarium KOHKpETHOM 00pa3oBa-
TEJILHOM MPOrpamMMmBbl / 110 aKaJIeMHUH B IIEJIOM).

Tabnmuma  2.4- OO6OOIIEHHBIE PE3yNbTaThl AHKETHPOBAHUSA OOYYAIOMIUXCS IO
BOIPOCaM yJIOBJIETBOPEHHOCTH  COJIEpP)KaHHWEM, OpraHu3aliell ¢ KayecTBOM
0o0pa30BaTeNpHOrO Mpolecca B LEJIOM U OTAEIbHBIX JUCHUIUIMH (MOAYJNeH) u
IPAKTUK 10 OCHOBHON 00pa3oBaTENbHON MpOorpaMMe HaIpaBieHUs HOJArOTOBKHU
38.03.03 VYmpamieHue mnepcoHAIOM HaMpPaBIEHHOCTHh (MPoduib) «YmpaBiIcHHE
NEPCOHAJIOM OpPTaHU3aALIUN

Bomnpocs! obyuarommmes Cpennuii  Pesynbra-
Oasn THI aHKE-
TUPOBa-
U, %
1 | HUznaraer matepuai sicCHO, JOCTYITHO 4,74 85%
2 PaszwscHsieT cnoKHBIE MECcTa 4,78 86%
3 Brigenser oCHOBHBIE MOMEHTEI 4,74 85%
4 | CobmroaeT JIOTHYECKYIO TOCIeI0BAaTEIbHOCTh B U3JI0KEHUH 4,92 89%
Yooesnemseopennocms memoouxotl npenodasarus 18,87 87%
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Bomnpocsr obyqaronumcest Cpennuit  Pe3ynbra-

Oar ThI aHKe-
TUpOBa-
Hus, %
Braneet akTyabHBIME IJAHHBIMU IO ITPENOaBAEMOM TUCIUILUIMHE U
S | npuMeHAEeT UX B IPAKTHYECKOH J1esATeNbHOCTH 4,73 84%
6 | Mcmons3yer cOBpeMEHHbIE HHTEPAKTHBHBIC 4,94 89%
METO/Ibl OOYYCHHS
[TpuBnekaer o0y4arOUMXCs K HAYYHOH IEATEIBHOCTH (HAIMCAHUE
7 | crareir, HaydyHbIX pPabOT, y4yacTHE B Hay4YHbIX KOH(EpeHIHUsIX, 494 88%
OJIMMITHAIAX U T.1.) '
8 | IIpenbsiBasieT yeTkue TpeOOBaHUS K U3YYEHHUIO MTpeIMETa 4,81 86%
Yooenemsopennocmo kauvecmeom npenoodaearus 18,40 89%
9 | YBIeUEHHOCTh MPEIMETOM TIeIarora BBI3bIBACT HHTEPEC K JIUCIIH-
TUTHHE
10 | [ToOyxaer k aHaJIM3y U3J1araeMoro Marepuana 4,62 82%
11 | CHuMaeT HanpspKEHUWE W YCTAIOCTh ayAUTOPUU 4,59 82%
OpueHTHpyeT Ha HCIOIB30BaHUE U3ydaeMoroMaTepuaia B Oymy- 462 8204
12 | meli nmpodeccuoHaIbHON NEITEILHOCTH '
Yoosenemeopennocms axmusuzayuel no3Ha8amenbHol 0esmenbHOCmu 18.37 820
obyuarowe2ocs ’ 0
Obwas y0061emeopeHHOCb KAYecmeom npedocmasienus 0opasoea- 55 64 87%
MENbHBIX YCIYe NO NPOSPAMMeE ’
BriBogpr:
1. Y 10BIETBOPEHHOCTh METOJIUKOM TpernoaaBaHus (Bompockl 1, 2, 3, 4)
IMOJIHASI YIOBJICTBOPEHHOCTD.
2. Y 10BJIETBOPEHHOCTh Kaue€CTBOM IIpernojaBaHus (Bompocsl 5, 6, 7, 8)
IMOJIHASAA YIOBJICTBOPCHHOCTD.
3. Y I0BIETBOPEHHOCTh AKTUBHU3AIMENW TMO3HABATEIBHON NESTEIbHOCTH
oOyuaronierocs (Bonpockl 9, 10, 11, 12) moiHast y10BJIeTBOPEHHOCTb.
4, OO0mast yaoBJIETBOPEHHOCTh KAYECTBOM MPEIOCTABICHHUS 00pa3oBa-

TEJIBHBIX YCIYT MPENOAABATENEM - MOJHASA YA0BJIECTBOPEHHOCTb.

[TonyueHHbIe JTaHHBIE CBUJICTEIILCTBYIOT O TMOJOXKHUTEIBHOM BOCHPHUSTUU
oOyuaroluxcs y4eOHOTro mpolecca, KOTOPbIM HaXOAUTCS Ha BBICOKOM YpPOBHE
(83%), 4TO 3TO CBHIETEILCTBYET O JOCTATOYHO CTAOMJIBHON CUCTEME B3aUMO/ICH-
ctBuit oOyvaroutuxcst 1 HIIP B yueGHOM nporecce.

[IpoBeneHue peryysipHpIX MOHHUTOPHHIOBBIX uccienoBanuii «HayuyHo-
Nearoruaeckuil paboTHUK TIa3aMu 00YYArOIIETOCs» CIYKUT UHCTPYMEHTOM, MO-
TUBHUPYIOUIUM TNpernojaBaTeieii COBEpUICHCTBOBATh METOJAMKY W METO/0JIOTHIO
MPErnoJIaBaHusl, HAIAXKUBATh HEOOXOIUMBIN I aKaJeMUYeCKON cpellbl KOHTaKT
MEXIy HAyYHO-TIEIarOTUYECKUMH (IearOTUYECKUMH) PaOOTHUKAMU U 00ydYaro-
ITUMHUCS.

B cooTBeTcTBUU ¢ JaHHBIMHU BBIBOJAMHU MOKHO PEKOMEH]I0BATh IpernogaBa-

TCIAM OCBOCHHC ITOCICOAHUX I[OCTI/DI(GHI/If/'I TCOPCTUYCCKOI'O U IIPAKTHYCCKOI'O 3HA-
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HUS U BKIIFOUEHHUE UX B KypChI JIEKI[UI U CEMHHAPOB, OBJIAJCHUE HOBBIMH METOJIH-
YeCKUMH NpUEMaMHU U aKTUBHBIMHU (pOpMamMM NPOBENEHUS 3aHATUH, MPOSBICHUE
WHTEpeca K MPEnolaBaeMOMYy IPEAMETY, CTPEMIICHHE ITOMOTaTh 00y4YaroIKUMCs B
Pa3BUTHH UX JUYHOCTHBIX KAU€CTB U CIIOCOOHOCTEN.

>

. /&%/f/

[IpopekTop no kadecTBy 0OpazoBanusi, mpodeccop g K.B. Ilucapenxko

CoracoBaHo:

PykoBoauTenb OCHOBHOI 00pa30BaTeIbHON MPOrpaMMBbl

[Ipencenarens coBeTa paboToaaTeNe akageMuu
(TepBbIN 3aMECTUTENIb MUHUCTPA KYJIbTYPHI

Kpacnomapckoro kpast) L A.H. Ilorpe6enko

[Ipencenarens CTyAEHUYECKOTO COBETA aKaJEMUN ' E.B.IletpoBa
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