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1Pe3yabTarsl onmpocoB padoroxaresieii u (Win) UX 00beIMHEHMH, MHBIX
opuandeckux M (Miam) (U3MYEeCKUX JHI 00 YAOBJIETBOPEHHOCTH KAa4eCTBOM
o0pa3oBaHMsl OCHOBHOM NMpogdeccHoHAJBLHON 00pa3oBaTeIbHOM MPOrpPaMMBbl 110
cnenuaabHocTH 42.02.01 Pexnama

Onpocel paborojaresneid sl MOHUTOPMHIA KX MHEHUS O KadecTBe
HOJFOTOBKU BBITYCKHUKOB SIBJISIETCA OAHOM K3 (OPM KOHTPOJS BBIIOJHEHMS
TpeOOBaHUIl JEHCTBYIOIIETO 3aKOHOAATENIhCTBA MO PEaJH3alUU TOCYAapCTBEHHOM
NOJUTUKK B o0nacTu oOpa3oBaHus peanusyercsa B popme ankerupoanus B JUOC
akagemun. PaGoTomaTenu SIBISIOTCS aKTUBHBIMH YYacTHHKaMHU 00pa30BaTeIbHOU
NEATEIIbBHOCTH M MUMEIOT IIPAaBO Yy4acTBOBATh B OLIEHKE €€OCYLIECTBICHUA. MHeHue
paboronarened M KX  NOpPEACTaBUTENEH, YYacTBYIOIIMX B  peaju3aluu
00pa30BaTeNIbHBIX NPOTPAMM MMEET CYIIECTBEHHOE 3HAUEHHE MPU OLEHKE KaueCcTBa
HOJFOTOBKH BBIMYCKHUKOB, TaK KaK HMMEHHO OHH SIBIISIFOTCSI HWHIYCTPHAJIbHBIMU
napTHepamMu By3a M OyAylIIMMH paboTOAATeNsIMH JJis BBITYCKHUKOB. OIpPOCHI
paGoTomaTeneid ©W WX  TOpEACTaBUTENeH, yYacTBYIOUIMX B  pealu3aliu
o0pa3oBaTeNbHBIX MPOTPaMM JJIsl MOHUTOPHHIAa UX MHEHHS O KauyeCTBE MOATOTOBKH
BBIITYCKHHUKOB SIBJISIETCSI OTHOM U3 (pOopM KOHTPOJIs BbinoiaHeHus TpeboBanuit @I'OC
U KOMIUIEKCHOM CHCTEMOM HaOJIOJEHUS 3a AMHAMHMKOW U COCTOSSHUEM KadyecTBa
o0pa3oBaHMs B aKaJIEMUH.

Llenvio  onpocogé ABNAETCS TONYYEHUS PETYISIPHOM M MAaKCHUMAJIbHO
O0OBEKTUBHOW MH(POPMAIMH O KaYECTBE MOATOTOBKH BBHITYCKHUKOB M TJIAHUPOBAHHUS
MEPOMNPHUIATHIA 1O MOBBIEHUIO 3((HEKTUBHOCTH, KayecTBa M JOCTYIMHOCTH
0o0pa3oBaTeNbHbIX yCIYT.

3aoauu onpocos (ankemuposanus):

- BBIABJIEHHE  (PAKTOPOB,  BIMSIOIMIMX HA  KAuyeCTBO  IOJATOTOBKU
BBIIYCKHHKOB;

- NPEeNOCTaBJIEHUE BCEM YYaCTHUKAM 0Opa30BaTEIbHBIX OTHOLIECHUH U
3aMHTEPECOBAHHBIM CTOPOHAM JIOCTOBEPHON MH(POPMAIIUHU O KAUYeCTBE MOATOTOBKU
BBITYCKHHUKOB;

- COBEpIICHCTBOBaHHUE CUCTEMBbI yIpaBiIeHUS o0pa3oBaTenbHOM
JeSTENIbHOCTHIO HA OCHOBE MOHUTOPHHTA KAUE€CTBA MOJATOTOBKU BBIITYCKHHUKOB.

B aHkeTMpoBaHMM NpPUHUMAIM Yy4yacTHE pPAOOTHUKM U PYKOBOAUTEIU
OpraHM3alMil JeATENbHOCTh KOTOPBIX COOTBETCTBYET MNPOQUIIIO, HAIPaBICHHOCTH
peann3yeMoil  00pa3oBaTeIbHOM MIPOrpaMMbl  CPEAHETO  MPO(ecCHOHAIBHOTO
oOpa3oBanuu. B aHkeTupoBaHWM NPUHAIU ydacThe 3 paboToaarTess.

Memoouka onpoca

PaboromarensiM, y4acTBYIOIIMM B peaiv3allid 00pa30BaTeNbHBIX MPOTPAMM,
Oblla TIpEeIOoCTaBlieHA BO3MOXKHOCTh B Ju4YHOM kKaOmHetre B DMOC akamemun



CaMOCTOSITEIbHO OTBETUTh Ha BOMPOCHI aHKETHI. TakuM 00pa3oM, OIICHKHA KavyecTBa
MOATOTOBKY BBIMTYCKHUKOB MPOTPaMMbl pa0OTOJATEISIMU, HE MOTJIM TMOBIHUSATH HA
MHEHHE MOCJIEAYIOIINX PECIIOH/ICHTOB.

PecrionnieHT oneHuBan OOIIYI0 YIOBIETBOPEHHOCTh KAYECTBOM IMOATOTOBKHU
BBIITYCKHUKOB [TPOrpaMMBbI 110 7 nokazaTensaM Tadmauna 1.1

Tabmuuma 1.1 — Pe3ynabTaThl OLEHKM  [OKa3aTelei, XapakTepU3yIOLIUX
YIOBJIETBOPEHHOCTh paboToaTeNiell KaueCTBOM MOATOTOBKM BBIMYCKHUKOB B 2022
rony

He B
ITonHOCTEIO VY noBneTBopeH - He
YIIOBJIETBOPEH | B OOJIbINEH Mepe Mepe YIOBJIETBOPEH

ITokazarenn

Hackompko Bri
YAOBJIETBOPEHBI
COTPYJIHUYECTBOM C
aKaJgeMHueH

73,62 23,51 0 2,87

IIpunumaere 11 Bel
yJacTHe B pa3paboTke 83,4 14,9 0 1,7
(oHa OIICHOYHBIX CPE/CTB

Cotpyanuyaere 11 Bl B
00JIaCTH MperoiaBaHus v
MIPOBEJICHUE MacTep-
KJIACCOB

45,13 52,46 0,71 1,7

[Ipuaumaere 1u Bei

65,58 17,21 13,45 3,76
00yJaroImuxcs Ha MPaKTHKY

IIpunumaere 11 Bel
y4acTue B paboTe
rocyJaapCTBEHHOM 59,1 28,32 12,58 0
SK3aMEHAIlMOHHOU
KOMMCCHH

TpynoyctpauBaete 1 Bbl
BBIITYCKHHUKOB

16,25 48,68 13,15 21,92

Kaxk 651 Bl ontenninn
Ka4yeCcTBO ITOJATOTOBKHU 28,34 71,66 0 0
BBIITYCKHUKOB

OO0t moxasareib
YJIOBJICTBOPEHHOCTH
paboTtonareneit 90,8

[lonyuyeHHble ~ JaHHbIE  CBUAETEILCTBYIOT O  BBICOKOM  CTENEHU
YAOBJIETBOPEHHOCTHU paboTomaTeneld KayeCTBOM TOJTOTOBKH BBIITYCKHHUKOB,
OCBaMBAIOIMX OCHOBHBIE MPO(ECCHOHATIFHBIE O00pa30BaTEIbHBIC TPOTPAMMBI  CPETHETO
PO(eCCHOHATIEHOTO  00pa30BaHusl, KOTOPBIA HAaXOJUTCS HAa BBICOKOM YPOBHE, YTO
CBUJICTEJIBCTBYET O  JOCTAaTOYHO  CTaOWiabHOM  cuctemMe  3(OPEKTUBHOIrO
B3aUMOJICUCTBUS pabdoTojareneil M OOydaromMXcs, Kak B MPOIECCE OCBOCHMUS
00pa3oBarebHON IPOrpaMMBbl, TAaK U MOCHE €€ 3aBEPIICHMUS.



2 Pe3yabTarsl ONPOCOB MNEJATOTHMYECKHX PAa0OTHHKOB akajaeMuu 00
YIOBJICTBOPEHHOCTH OpraHu3anueii 00pa3oBaTeIbHOM JAeATEJbHOCTH B PaMKax
peaqM3anMyd OCHOBHOH NpogeccHoHAIbLHOI 00pa30BaTeJIbHON NporpamMmme 1o
cnenuaabHocTu 42.02.01 Pexkiiama

Onpoc mnegarort4eckux pabOTHUKOB JJIi MOHUTOPUMHIa HMX MHEHHUS 00
YIOBJIETBOPEHHOCTH YCIOBUSMH OOpa30BaTEIBHOTO MpoIlecca SBIAETCS OJHOW W3
(GbopM KOHTpOJISI BBINOJHEHUS TPeOOBaHUM AEMCTBYIOLIETO 3aKOHOAATEIbCTBA IO
peanu3aiuy rocy/1IapCTBEHHON MOJIUTHKY B 00actu oOpa3zoBanus. [legarornaeckuit
paOOTHHUK SIBISETCS AKTUBHBIM YYaCTHHUKOM 0OOpa30BaTeNbHON AESTENbHOCTH H
UMeeT MpPaBO Y4yacTBOBATh B OIEHKE ee ocyimiectBieHus. Muenue [IP umeer
CYIIECTBEHHOE 3HAUYEHHWE TIPU OIICHKE KayecTBa pPECypcHOro obOecredeHus
00pa3oBaTeNbHON AESTENbHOCTH, TaK KaK HMEHHO MeJaroruyeckue pabOTHUKH
UCIIBITHIBAIOT Ha ce0e ee BO3JICUCTBHE M SIBIISAIOTCS MapTHEpaMHU OOY4YaroIIMXCS B
0o0pa3oBaTeIbHOM IMPOIIECCE.

Omnpoc TP nns MOHUTOpUHTA WX MHEHHUS 00 yIOBIETBOPEHHOCTH YCIOBUSMU
00pa30BaTeNbHOTO TMpollecca SIBISIETCS OAHONM M3 (OpPM KOHTPOJIS BBITOTHEHHS
tpeboBanuii PI'OC CIIO ¢denepanbHbIX TOCYAapCTBEHHBIX TpPeOOBaHUM U
KOMILJIEKCHOM CHCTeMOW HaONMI0/eHus 3a JUHAMUKOM U COCTOSTHUEM KaudecTBa
o0Opa3oBaHus B AKaJIeMUYECKOM KOJUIeIKe AKaIeMHH.

Llenvio  ompoca SBASETCS TOJNYyYEHHs] PETYJISIPHOM M MaKCUMAaJlbHO
00BeKTUBHOI UHpOpMaIu 00 YCIOBUAX OpraHU3AIMK 00pa30BaTEIHLHOTO MpoIecca
U TUIAHUPOBAaHUSA MEPONPUITHNA MO MOBBIEHUIO 3(PPEKTUBHOCTH, KayecTBa H
JOCTYMTHOCTH 00pa30BaTEIbHBIX YCIIYT.

3aoauu onpoca:

— BbISIBJIEHHE (DAKTOPOB, BIUSAIOMIMX HA YCJIOBHUS OpraHu3aluu
00pa3oBaTeNbLHOTO POLIECCa;

— MIPEA0CTaBIICHNE BCEM YYaCTHUKaM o0pa3oBaTeNbHbIX
OTHOIIEHUN M 3aMHTEPECOBAHHBIM CTOPOHAM JOCTOBEPHOW HH(pOpMAIu 00
YCIIOBUSX OpTraHU3alMKi 00pa30BaTEIbHOTO MPOIIECCa;

— COBEpILIEHCTBOBAHUE  CHCTEMBbl  yIpaBjieHuss  00pa3oBaTelbHON
NEeATENbHOCThI0 HA OCHOBE MOHHMTOPHMHIA KayecTBa OOpa30BaHUS U YCIIOBUU
opranuzanuu 00pa3oBaTeIbLHOTO MpoIiecca.

B ankeTMpoBaHMM TpPUHUMAIM Yy4YacTHE MEJarornyeckue pabOTHHUKH,
YY4acTBYIOIIME B  peajgu3alud  0Opa3oBaTENIbHBIX  MPOrPaMM  CPEAHErO
npodeccuoHanbHOro 00pazoBaHus. Bcero B aHKETUPOBAaHUU NPHUHSUIM ydacTue 28
neJaroru4eckux paboTHHKA.

Memoouxa onpoca

HayuHo-negarornueckuM pabOTHHKaM Oblia MPEAoCTaBlieHa BO3MOXKHOCTh B



anaHoM kabunere B DMMOC camMocTOsTeNbHO OTBETUTHh HA BOMPOCH! AHKETHI. Takum
00pa3oMm, OLIEHKH O0Iel yJOBIETBOPEHHOCTH KaueCTBOM PECYpPCHOTO 00€CIIeUeHHS
00pa30BaTeNbHON NIEATENBHOCTH HAYYHO-TIEAarOTHYeCKUX pPabOTHUKOB, HE MOTJIH
HOBIUATH HA MHEHHUE MOCJIEAYIOUINX PECIIOHICHTOB.

PecnionzieHT oleHMBa OOIIYIO YAOBIETBOPEHHOCTH YCIOBUSIMHU OpraHU3aluu
oOpa3oBaTenbHOro mpormecca no 18 mokaszarensiM, oObeAMHEHHBIM B TpU OJOKa,
tabmura 2.1

Tabnmuna 2.1- Ouenka oOmie yZOBIETBOPEHHOCTH MEJArOrHuecKuX paOOTHUKOB

KaueCTBOM PECYpPCHOTO o0OecrieueHus 00pa3oBaTeIbHON ACSATEIHHOCTH

'Y 10BJIETBOPEHHOCTH Hackonpko yacTto Bpl mcnosb3yeTe COBpEMEHHBIE METOAUKH BEICHUS
YCIOBUSIMU pPeaM3alliy BaHATHI B paMKaXx MPEnolaBaeMOn JTUCIUILIMHBI

[POTrpamMMBbl VYnonerBopsier 5u Bammm 1moTpeOHOCTSAM ydacTHe B HAy4YHBIX|
CEeMHMHApax, KOH(PEPEeHIHIX

Kak wdwacto Bwl myOnmkyeTech B OTEUYECTBEHHBIX PEIEH3HPYEMBIX
W3JaHUSX

Kak wacto Bbl mnpoxomure oOydeHHME Ha Kypcax IOBBIIICHUS

KB (DUKAITIH
'Y 10BIIETBOPEHHOCTH Hackonbko BBl ymOBIETBOpEHBI YCIOBHSMH OpraHU3alluu Tpylda U
MaTepHaIbHO- OCHAIIIEHHOCTHIO CBOETO pabodero Mecra
TEXHUUYECKUM M y4eOHO- ([HacKOIbKO BBl  YAOBIETBOPEHBI KAayeCTBOM ayAUTOPUM, Yy4EeOHBIX
METOJUYECKUM mabopaTopuii 1 000pyI0BaHUsA?
obOecrieueHreM VnosnerBopsier nu Bac kadecTBO (OHIOB UHTAIBHOTO 3aja W
MPOTPaMMBI onbmuorexkn?

Ouenure, moxkanyicra, KadecTBo noakatoueHus Kk ObC u3 1000 Toukw,
rae ecthb ceTh «HTepHeT» Kak BHyTpu OO, Tak U BHE €€.

Ouenute, mnoXalyhcTra, HamodHeHHOCTh ObC  MeToaMYecKUMHU
MaTepuaiamu, Y9eOHUKaMH W T.[. A JOCTHXKCHHUS OOydJaromuMuUcs
[peJoJIaraéMbIX Pe3ylIbTaTOB MPOTPaAMMBbI.

Onenure, nmoxkanyicra, kadectso pyakironupoBanus IMOC
VnosnerBopssier au  Bac  TexHumueckas W wHGOpPMAIMOHHAS
OCHAIIEHHOCThY4€0HOr0 mpolecca

O0mas Hackonbko Bbl  yZOBJIETBOPEHBI COYETAHHEM IE€IArOrMH4ecKo W
YIOBJIETBOPEHHOCTh MCCIIEI0BATEIIbCKON EATEIbHOCTH
HIIP xauectBOM Onenure, NOXaMylHCTa, JOCTYIHOCTh HH(MOpPMAIMM, Kacaroulencs
[PECYPCHOrO y4eOHOromnpolecca, BHEYpOUHbIX MEPONIPHUITUI
obecrieyeHus KakoBa Bama ynoBiIeTBOPEHHOCTh YCIOBHUSMHU pPaOOThI M YCIIyram,
00Opa3oBaTeNbHON umeronumucs 8 O0?
JICATCIIBHOCTUIIO Onenute, moXayiicTa, yCJIOBUS OpraHM3allid  OOpPA30BATENBLHOTO
[porpaMMme porecca NOPOrpaMMe B LIEJNIOM.
Tabmuma 2.2 - Pesynbratel anketupoBanusi [IP mo BompocaM  oOLEHKH
YIOBJIETBOPEHHOCTH YCJIOBHSIMU 00pa30BaTEILHOTO TIpoIiecca
Cpennuit Pe3ynbTaTe!
Bonpocsl HayuHO-TIe1arornyeckuM paboTHUKaM 6amn aHKETUPOBAHUS,

%

Hackonpko yacto Bel ncnosib3yere COBpEMEHHBIE

2 METOJIUKY BEJCHUS 3aHATHI B paMKax MpernoaaBaeMon 4.65 91




MUCIUAILIINHGBI?

VY noBnerBopsiet mu BamuM noTpeOHOCTAM ydacTe B
HAYYHBIX CEMHHApax, KOH(pEepeHusIX?

4.70

94

Kak yacto Bbl myOnmKkyeTech B OTEUECTBEHHBIX
PELEH3UPYEMBIX U3IaHUAX?

4,65

92

Kak gacto Bel mpoxoaute 00yueHrne Ha Kypcax
MOBBILICHUS KBaTU(pUKaUU?

4.75

95

Hackonbko Bel yioBieTBOpeHbI YCI0BUSIMU
OpraHm3aIyy Tpyaa Ha Kadeape U OCHAIIEHHOCTHIO
cBoero pabouero mecra?

4,60

93

Hackoinbko Bbl yI0BI€TBOPEHBI KAUECTBOM
ayIMTOPHi, ydeOHBIX JJabopaTopuii 1 000pyaoBaHUs?

4.75

93

VY noBnerBopsieT 11 Bac kauecTBO (POHIOB UNTATIEHOTO
3aja u 6ubnuorexku?

4.70

93

Ouenurte, noxanylcra, Ka4eCTBO MOJKIIOYEHHS K
3BC u3 m1060i1 Touku, rae ecTh ceTh «HTepHeT» Kak
BHyTpu OO, Tak 1 BHE €€.

4.70

95

10

Onenure, noxxkanyicra, HaloJIHEHHOCTh DbC
METOAMYECKUMH MaTepralaMu, yUeOHUKaMH U T.II.
IUISL JOCTHXKEHHSI 00y4JaloIIMMUCS TPEAIOIaraeMbIX
pe3yabTaTOB 00YYEHUS pealn3yeMoil IPOrpaMMBbl.

4.65

93

11

OreHurte, Mokanyicra, KauecTBO (yHKIIMOHHUPOBAHUS
ONOC

4.75

93

12

VY nosnerBopsieT i Bac TexHuueckas u
nH(OpMAIMOHHAs OCHAIIEHHOCTh Y4€OHOT0 Mpoiiecca

4.55

91

15

Hackonbko Bel yioBiI€TBOpEHBI COUYETAaHHEM
eJarorundecKoy U UCCIeJ0BaTEILCKON IEITeIbHOCTH

4.60

92

16

Ornenure, MoXKaIyCTa, TOCTYITHOCTh HH(POPMAIIUH,
Kacaromieicst yaeOHOTo Iporecca, BHEYPOUHBIX
MEpOTPUITHI

4.70

96

17

KaxoBa Baira y10BI€TBOPEHHOCTD YCIOBUSIMH
paboThl U ycayramu, uMmeronumucs B8 OO

4,75

94

18

Ouenurte, noxkanyucTa, yCIOBUsSl OpraHU3aluu
00pa30BaTeNLHOTO MPOIIECcca MO MPOTPAMME B I[EJIOM.

4.70

95

Oobwasn yoosnemeopeHHOCMb YC108UAMU
opzanu3zayuu 00pazoeamenbHo20 npoyecca no
npozpamme

91,5

OL}eHOIlHCZ}l wKajia pes3yibmamoe onpoca

CreneHp yI0BIETBOPEHHOCTH

IIporieHTHBIN UHTEPBATYIOBJIETBOPEHHOCTH

HeynoBneTBopeHHOCTh

110 50%

Yactuunas HCYOOBJIICTBOPCHHOCTD

ot 50% 1o 65%

YacTuunas YAOBJCTBOPCHHOCTDH

oT 65% 1o 80%

Ilonnas YAOBJICTBOPCHHOCTDH

oT 80% mo 100%

[lonyueHHble  pE3yabTaThI

91,5 %  cBUAETENBCTBYIOT O  MOJHOM

YAOBJIICTBOPCHHOCTH  IICAAIOTUYCCKUX pa60THI/IKOB YCIOBUSAMH  OpraHU3aluu

00pa3oBaTeNbHOIO Mpoliecca M0 OCHOBHOM MpodeccHOHaNbHON 00pa30oBaTeIbHOM
nporpamme no cneuranbHoct 42.02.01 Peknama.



3 Pe3yabTaThl ONPOCOB 00Yy4AIONIUXCH aKaJAeMUM 00 yI0BJETBOPEHHOCTH
YCJIOBHSIMH, COJEPKAHMEM, OPraHu3anvedl M KadecTBOM 00pa30oBaTeIbHOIO
mpomecca B IeJIOM M OTAEJbHBIX AUCHUIUIMH (MoayJieil) M NPaKTHK IO
OCHOBHOI npodeccnoHaIbLHOK 00pa3oBaTebHOI mporpamme 42.02.01 Pexsiama

3.1 Pe3yabTaThbl ONPOCOB 00YYAKOIIUXCHA aKaJeMHH 00 YA0BJETBOPEHHOCTH
YCJIOBUSIMH 00Pa30BaTeJbLHOIO IpoUecca B LEJOM U OTAeJNbHBIX JMCHMILVINH
(MonxyJieil) M NMPaKTHK MO OCHOBHOH NpodecCHOHAJIBbHONH 00pa3oBaTeJbHOM
nporpamme 42.02.01 Pexiama

Omnpocel 00y4aromuxcs Jisi MOHUTOPUHTA UX MHEHUS 00 yAOBIETBOPEHHOCTH
YCIOBUSIMH 00pa30BaTENBbHOrO TMpoliecca SBISETCS OAHOW U3 (HOpM KOHTPOJIS
BBIMIOJIHEHHsSI TpeOOBaHMI JEHUCTBYIOIIETO 3aKOHOJATEIbCTBA IO  peaau3aliu
rOCy/IapCTBEHHOW TMOJIMTUKU B obOnactu oOpazoBanus. OOydaromuiicss SBISETCS
aKTUBHBIM  yYaCTHHUKOM 0Opa3oBaTeNbHOM JESATENIbHOCTM M HUMEET MPaBO
y4yacTBOBaTb B OIICHKE €€ OCYyIIeCTBICHUs. MHeHHE O00ydYarolMxcsi HUMeeT
CYLIECTBEHHOE 3HAaY€HHE IPU OLEHKE KadecTBa YCIOBUH  OCYILECTBICHMUS
00pa30BaTeNIbHOMN EATEIbHOCTH, TAK KaK UMEHHO CTYAEHTHI UCIBITHIBAIOT Ha cede
€€ BO3JCHCTBUE WU SIBISIIOTCS MapTHEpaMHu IpenojaBaTesis B 00pa30BaTEIbHOM
poLecce.

Omnpoc oOyyaromuxcst AJii MOHUTOPUHIAa UX MHEHHUS 00 YyAOBJIETBOPEHHOCTU
yCIOBUSIMH 00pa30BaTEIbHOrO Ipoliecca SBISETCS OAHOW U3 (OpM KOHTPOJIS
BoinodHenust TpeboBanuit OI'OC CIIO u QenepalbHBIX TOCYIapPCTBEHHBIX
TpeOoBaHuil u (W) nNOTpeOHOCTEM (U3MUECKHX WIM IOPUAMYECKUX JUI[ U
KOMIUIEKCHOW CHCTEMOM HaOMIofeHHUs 3a JAMHAMUKOW M COCTOSIHMEM KadyecTBa
o0pa3oBaHMs B aKaJeMUM.

Llenvio  ompoca sABASETCS TONYYEHHS PETYIAPHOM U  MaKCHUMAJIbHO
00beKTUBHON uWHpOpMaMu 00 OLEHKE YOBJIETBOPEHHOCTH  YCIIOBUSMH
00pa30BaTeNbHOTO MpolLecca W IJIAaHUPOBAHUS MEPOIPHUSATHM IO TMOBBIIIEHUIO
3 (HEKTUBHOCTH, KaUeCTBA U TOCTYITHOCTH 00pa30BaTENIbHBIX YCIYT.

3aoauu onpoca:

— BBIBJIEHUE (PAKTOPOB, BIUAIOIINX HA KAU€CTBO 00pa30BaHuUs;

— IPEJOCTaBICHUE BCEM Y4YaCTHUKAM OOpa30BaTENIbHBIX OTHOLIEHUN WU
3aMHTEPECOBAHHBIM CTOPOHAM JI0CTOBEPHON MH(OpMAaLIMU O KauecTBE 00pa30BaHMsl;

—  COBEpIICHCTBOBAHME  CHCTEMbl  YIOpaBJIEHUS  0Opa30BaTENIbHOM
JESITEIbHOCTHIO HA OCHOBE MOHUTOPUHTA KauyeCcTBa 00Opa30BaHMUA.

B ankeTnpoBaHMM ImpUHUMAIHM y4yacThe oOywatomiuecs 1-3 xkypcoB. Bcero B
AHKETUPOBAHUU NPHUHUIM ydyacThe 128 yenoBek.

Memoouka onpoca

OOyuaromuMcst ObUTa TIPEAOCTABIICHA BO3MOXXHOCTh B JINYHOM KaOWHETE B
OUOC caMOCTOSTENFHO OTBETUTH HAa BOMPOCHI aHKETHI. Takum 00pa3oM, OLIEHKU
KauyecTB yCIIOBUI OCYIIECTBIICHUS 00pa30BaTeIbHOM NESATENILHOCTH,



MIPOAHKETUPOBAHHOTO  OOYyYalomIerocsi, HE MOIJIM T[OBIUSATH HAa  MHEHHE
MOCJICYIONINX  PECMOHACHTOB. PECMOHIEHT OIEHWBAJI  KAa4yeCTBO  YCJIOBHM
OCYIIECTBICHUS  OOpa30BaTEeNbHOM  JEATEIbHOCTH T0 16  moKazaTensM,
00bEINHEHHBIM B IIITh 0JIOKOB, Tabauma 3.1

Tabmuma 3.1 — KpurepuanpHble TOKa3aTelu OICHKH yJIOBJIETBOPCHHOCTH
YCIOBUSIMH ~ 00pa30BaTeIbHOIO  TIpollecca IO pealu3yeMbIM  OCHOBHBIM
npodecCuOHaATbHBIM o0pa3oBaTebHBIM porpaMmam CPEIHETO

npodheCCHOHAIBHOTO 00pa30BaHuUs

1. OTKPBITOCTH HIOCTYITHOCTh
MHQOpMaIH

1. CoOTBETCTBHUE U IOCTYIMHOCTh HH()OPMAIIUH, Pa3MEIIICHHOM Ha
O(UIMATEHOM CaiTe, CYIIECTBYIOIIEMY MOJIOKSHUIO eI

2. Hannuwe Ha caiite nHQopMannu o0 o0paTHOI cBA3M U criocobax
B3aUMOJICHCTBUSI C TTOyYaTeIsIMA 00pa30BaTENbHBIX YCIyT

2. KompopTHOCTE yCnoBHid, B
KOTOPBIX OCYIIECTBIISCTCS
00pazoBaTeNbHASACIATEIEHOCTh

3. Hanrume koMQopTHOH 30HBI OTABIXA (OXKHIAHMSA)

4. Hannuue v MOHATHOCTh HaBUT'allUM BHYTPU aKaACMHUHN

S. Hanuuue 1 JOCTYNMHOCTh MUTHEBOM BOJIbI

6. Hanmmarie 1 OCTYITHOCTh CAaHUTAPHO-TUTHCHIYCCKIX TTOMEIIICHHHA

7. CaHUTapHOE COCTOSIHHE ITOMEIICHUH aKaJIeMHH

8. TpaHCIIOpPTHAS IOCTYIHOCTH (BO3MOXHOCTB JJOEXaTh JI0 aKaJeMUU Ha
00IIIECTBEHHOM TPAHCIIOPTE, HATMINE TTAPKOBKH)

3. JIoCTYITHOCTD YCIYT IS
nuBaIMIoB U aull ¢ OB3

9. JIOCTYITHOCTE TEPPUTOPHH, 3TAHIH M TOMEIICHUH C YIETOM JTOCTYITHOCTH
7151 THBAJIUIOB

10. YcaoBus A0CTyNHOCTH, MO3BOJISIIONIME UHBATUAAM MOTY4YaTh
0Opa3oBaTenbHBIE YCIIYTH HapaBHE C IPYTHMHU

4. JloOpokenaTenpHOCTD,
BEKITUBOCTH pAOOTHHKOB

11.  JloOpoxkenaTenbHOCTh,  BEXJIMBOCTH  PabOTHMUKOB  aKaJIeMUH,
00eCTIeunBaIOIINX TEPBUYHBI KOHTAKT ¥ WH(QOPMHUPOBAHHE IOJTydaTelIs
00pa3oBaTeIbHBIX YCIYT

12. 1o0pokenaTenbHOCTh, BEXKIMBOCTh Pa0OTHUKOB aKaJleMUH,
00eCTIeunBaAONINX HETIOCPEICTBEHHOE OKa3aHue 00pa30BaTeIbHON yCIyrn

13. JloO6poskenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB aKaJIeMUHU IPH
MCTIOJB30BaHUH JIUCTAHIIMOHHBIX (POPM B3aUMOICHCTBHS

5. Y 10BIETBOPEHHOCTH
YCIIOBHSMH BEACHHS
00pa3oBaTEeIbHONICATEIBHOCTH

14. T'oToBEl 1 BEI PCKOMCHAOBATL aKaACMUIO POACTBCHHUKAMHU 3HAKOMBIM

15. Y noneTBopeHsl 11 Bol ynoOcTBOM rpadrka akageMuu

16. Y 1oBieTBOpEHBI 11 BEI B 11€7I0M YCIOBUSIMH OKa3aHUS
00pa3oBaTeIbHBIX YCIYT B aKaJIeMUHN

OueHOQHa}Z wKaja pe3yibmanios aHKemupoeaHusl

CrereHn YAOBJICTBOPCHHOCTH

IIponieHTHBIN HHTEPBA

YJIOBJIETBOPEHHOCTH
HeynoBnerBopeHHOCTD 10 50%
YacTryHast HEYJOBJIETBOPEHHOCTh ot 50% 10 65%

YacTuunas YAOBJCTBOPCHHOCTDH

oT 65% 1o 80%

[lonHas yOBIETBOPEHHOCTh

ot 80% 1o 100%

[IpoBenenue

PETYIAPHBIX MOHHUTOPHUHIOBBIX I/ICCJICI[OBaHI/Iﬁ

«Hayuno-

NearoruaecKuil pabOTHUK T1a3aMu 00YJarOIIETOCs» CIIYKUT (PaKTOPOM,
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MOTHBUPYIOIIAM TIPETO/iaBaTeliell COBEPIICHCTBOBATh METOJUKY M METOJIOJIOTHIO
NperoAaBaHusl, HaJa)kKUBaTh HEOOXOMUMBIN NIl aKaJeMHYeCKON Cpeabl KOHTaKT
MEXTy 0Oy4aromuMu 1 00y4aeMbIMH.

B cooTBercTBMM ¢ JaHHBIMH BBIBOJAMH MOXXHO PEKOMEHIOBATh
MPETNoIaBaTeNiiM OCBOCHHE TIOCIEAHUX JOCTIKEHUHW TEOPETHYECKOTO U
MPAKTUYECKOTO 3HAHWUS M BKJIIOYEHHUE WX B KypChl JIGKIIUH W CEMHUHApPOB,
OBJIQJICHUEC HOBBIMH METOAMYCCKMMU TIpHeMaMd H aKTHBHBIMH (opmamu
MIPOBEICHUS 3aHSTHH, TPOSBICHWE HHTEpEca K IMPETNOoaBaeMOMY TMPEIAMETY,
CTpeMJICHHE MOMOTaTh OOYYaloImMMCS B Pa3BUTUU WX JUYHOCTHBIX Ka4eCTB U
cnocobnocteit.  [lomydeHHble  NaHHBIE  CBUICTEIBCTBYIOT O  TIOJHOM
yIIOBJICTBOPEHHOCTH OOYyYaIOIUXCS YCIOBUSAMU OKa3aHUS 00pa3oBaTEIbHBIX
YCIIYT. [TpoBenenue PETYISPHBIX MOHUTOPUHTOBBIX MCCJICIOBAHUN
YIOBJIETBOPEHHOCTH OOYYaIOIMUXCSA YCIOBHSMHU OKa3aHUs 00pa3oBaTebHBIX
YCIIYT CIYXUT WHCTPYMEHTOM, MOTHUBHUPYIOIIUM aJMHHHCTPAIAIO YyJIy4dIlaTh H
OOHOBIISAITh MaTEPUATHHO-TEXHUYECKYI0 0a3y C IIEeTbI0 TOBBIIICHUS KadyecTBa
00pa30BaTeNbHON JIEATEIBHOCTH, HATAXKUBATh HEOOXOAUMBIHN ISl aKaIeMHUIEeCKOM
Cpelbl KOHTAaKT MEXIy aJIMUHUCTpalnel U o0ydaronmmucs. PekoMenaamnmm:

OOyuaromuecs Mo mporpaMMaM OakajlaBpriaTa W CIIeMaINTeTa BBICKA3alln
MIOJIHYIO YIOBIIETBOPEHHOCTH 110 OTKPBHITOCTH M IOCTYITHOCTH WH(OPMAITUH.

. OCHOBHBIC TPETCH3UW ObUIM TIO HATUMYHIO KOM(OPTHOW 30HBI OTIbIXA
(oXugaHusl), HAIAYUIO ¥ JIOCTYMMHOCTA THATBEBOM BOJbI, JIOCTYITHOCTH
TEPPUTOPHH, 3AAHUIN 1 TIOMEIIEHUHN C Y4ETOM JTOCTYITHOCTH ISl HHBAJIHJIOB.

3.2 Pe3syabrarbl  ONPOCOB  00yYAKOIIHXCH akaxemuu 00
YAOBJIECTBOPEHHOCTH  COAEpP:KaHHMEM, OpraHu3anuei U KavyecTBOM
00pa30BaTeJbHOI0 MPOLEecca B LEJOM U OTAeJbHbIX TUCHUIUIMH (MOAYyJIel) H
NMPAKTHK MO0 OCHOBHOW NpogeccHOoHANbHON 00pa30oBaTeJIbHOM NpoOrpamMmme
42.02.01 Pexnama.

B pamkax peanusanuyd CUCTEMbl BHYTPEHHEH HE3aBUCHMOW OLEHKH
KadecTBa oOpasoBarensHOM gestenbHocTH B HAH YOV BO «Axanemus
MapKeTHHra M COLUHUAIbHO-MH(POPMAIMOHHBIX TexHonoruii - MMCHUT» (.
Kpacnomap), B 2022 romy mOpoBeIeHBI OMPOCHI OOYyYaOIIUXCS MO BOIPOCaM
YAOBJIETBOPEHHOCTH COAECp)KaHUEM,  OpraHu3anuen U KayeCTBOM
00pa30BaTENbHOTO IpoLecca B LEIOM U OTACNIbHBIX JAUCHUUIUIMH (MOAyJel) u
IIPaKTHUK.

AHKETUPOBAaHME MTPOBOJUIIOCH C LEIb0 MOHUTOPUHIA, YAOBIECTBOPEHHOCTH
o0y4aroluxcsi CoAep)KaHueM, OpraHu3aluedl W KayecTBOM 00pa30BaTEIbHOIO
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mpoliecca B IMeJIOM U OTIASIbHBIX TUCHIUTUINH (MOAYJIEH) U MPAKTHUK, YTO SBISETCS
onHOM U3 (opM KOHTPOJIS TO COOJIOJAEHUIO TpeOOBAaHUN JEHCTBYIOLIETO
3aKOHOJIaTEHCTBA B YACTU pealM3alliy TOCYAapCTBEHHOW MOJUTUKHU B 00JacTu
npodeccuoHaIbHOT0 00pa30BaHMS.

OOyuaromuiicst  SIBISICTCS.  aKTHUBHBIM ~ YYaCTHUKOM  COBMECTHOU €
poeccopCKO-NPEnoaBaTeILCKUM KOJIJIEKTUBOM — JESTEILHOCTH TI0 TTOJTYYCHHUIO
oOpa3oBaHWsi W UWMEET TNIPaBO ydYacTBOBaTh B OIEHKE 0Opa30BaTEeIbHON
nesTenbHOCTH. MHEHuEe O0O0y4alomuxcss HWMEET CYIIECTBEHHOE 3HAYCHHE TIPH
OIICHKE YJOBJIETBOPEHHOCTH COJEpKAHUEM, OpraHu3aluedl M KaueCTBOM
00pa3oBaTeNbHOrO Mpollecca B ILEJIOM U OTACNbHBIX AUCIHUIUIMH (MOJyJiel) u
MPaKTUK, TAK KaK MMEHHO CTYJIEHTbl HCIBITBIBAIOT HAa ce0e ee BO3JEHCTBHUE U
SIBJISIFOTCSI TApTHEPAMU TIPEToaBaTesisi B 00pa30BaTeILHOM MPOIIECCE.

[lenwpro ompoca sBiIsIETCS MONydeHUE MH(POPMAIUUA O COCTOSHUU Y4eOHOTO
poliecca U Ka4eCTBE MeJarornIeCcKOi IeATeIbHOCTH MPENo1aBaTeieid, BTOM YHCIIe
0 TPO(ECCHOHALHBIX HAaBBIKAX M JUYHOCTHBIX KadeCTBaX, IS JAIbHEUIIETO
NOBBITIIEHUS 3PHEKTUBHOCTH PaOOTHI.

3agauu ompoca:

1. Pacmmpenne yuactus obOyuarommxcs B ympasiennn HAH HYOY BO
«AxanemMusi MapKETUHTA U COIMaIbHO-UH(DOPMAIIMOHHBIX TexHoyoruit - UMCHUT»
(r. KpacHopnap), akTuBu3anus UX TPakJAaHCKOW MO3UIMU IMYTEM OCYILIECCTBICHUS
«OOpaTHBIE CBS3M»B MEIArOTUYECKOM TTPOIIeCCe.

2. ObecneueHne Hay4HO-TEIarOTHUYECKUX pPa0OTHUKOB HEOOXOIUMOMU
nH(pOopMaIuel, MO3BOJISIONIEH IIeJIEHANIPABICHHO COBEPIEHCTBOBATH OTICIHHBIC
CTOPOHBI CBOCH MENaroruuecKor NeSATeIbHOCTH, MOBBIMATh e¢ 3P (HEKTUBHOCTH U
yJIy4IIIaTh KQ4€CTBO 00pa30BaATEIIbHBIX YCIYT.

3. Oo0ecrnieueHrue pPYKOBOJACTBA aKaJeMUd HHPOpMAIME O pa3iIuYHbIX
acrneKTax Mearornueckon AesiTeIbHOCTA HayYHO-TIEJarOrM4eCKuX pabOTHUKOB.
Bcero B ompoce mnpuHsumm ydactue 43 0OyYarOmIMXcs, OCBAWBAIOIINX

OCHOBHYIO  MPO(ECCHOHATBHYIO  00pa30BaTENbHYIO MPOTPAMMY  BBICIIIETO
oOpasoBaHws.
Memoouka onpoca

OOywaromumMcst ~ Obuta  TpeJOCTaBiIeHa  BO3MOXKHOCTH  COTJIACHO
YTBEPXKACHHOTO PACIHCAaHUs CAMOCTOSITEIbHO OTBETUTh HAa BOMPOCHI AHKETHI.
Takum  oOpa3om, TmTpu  TPOBEACHUM  AHKETUPOBAHUS IO  BOIpPOCaM
YIOBIETBOPEHHOCTH  COJIEP)KAaHWEM,  OpraHU3aIHEH U Ka4eCTBOM
00pa3oBaTeNbHOTO TPOIECCa B IIEJIOM WU OTIAEIbHBIX JUCHUIUINH (MOIyJeH) u
MPaKTUK , MPENoJaBaTeidi HE MOTJW TMOBIUSATh HA MHEHHE TOCIEAYIOIHNX
pecnionnieHToB. OOydJarommiics oOIeHWBaJ pabOTy HAyYHO-TEAArOTHYECKUX
(memgarornyeckux) paOOTHUKOB IO TMOKa3zaTelsiM, OObEAMHEHHBIM B TpU OJIOKa
(puc. 3.1.)
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OOyuaromyecs OICHUBAIHM KauyeCcTBa MPErogaBaTeeil, IPOBOIUBIIUX y HUX
JCKIIMOHHBIC W TIPAKTUYCCKHUE 3aHITHS B IIOCICAHEM YYeOHOM TOAdy, TIIO
ATHOAUTBHOM IITKAJIE TI0 Ka)KIOMYIIOKa3aTelto UCCIIeOBaHuUS (5 - MaKCUMaTbHBIN
O6awt, 1 - wmuHuManbHblM Oamn). Illkanma omeHoxk ObwIa  coaep)KaTENIBHO
WHTEPIPETUPOBAHA, COOTBETCTBYIOIIAS TAMSATKA JUIsl PECIIOHICHTA COTIPOBOXK 1Al
TEKCT Ha JKpaHe, PECIOHJICHT BBOAWI B KOMITBIOTEp OIEHKY Iudpoit. OrneHkn
WHTEPIPETUPOBAINCH  CIEAyIONUM obOpazoM: (5 OamnoB - MPOSBISETCS
MPaKTUYECKH Bceraa; 4 Oamia - mposBIsSETCS 4acTo; 3 Oaia - TMpOsBIISETCS HE
Bcerda; 2 Oamra - MpoSIBISICTCS penko; 1 0amr - mpakTHYEeCKH OTCYTCTBYET.) B
pe3yibTaTe BCE JaHHBIC TOMaJald B OOIMMKA MAacCHB JIaHHBIX 10 YPOBHSM
00pa3oBaHMs, HAIIPABJICHUSM ITOATOTOBKH / crieluaabHOCTIM U (hamummsim HITP.

Memoouka obpabomku pe3yibmamos onpoca 00y4arouuxcs

[locne 3aBepuieHusi aHKETHPOBaHUS Oblia mpou3BeleHa 00paboTka
MOJIYYCHHBIX JaHHBIX. [Ipu 00paboTKe pe3yabTaTOB AHKETUPOBAHHS ISl BCEX
IpernoiaBaresiell oJydeHbl CpenHne (CpenHeapuMeTHaecKre) OIEeHKH KaxXI0To
U3 U3y4acMbIX ITOKa3aTelIeH,

Drarnbel McClaeA0OBaHUS OTpakKeHbl Ha pucyHke 3.1 Bce cpemHue oreHKH
OTIPEICIISUTMCHh TOJIBKO C YYETOM MHEHHUS PECIIOHICHTOB, OTBETHBIIMX HA BOIPOC.
B wurore, Bcero Obum omeHeHsl oOydarommmucsa 34  mpenomaBaTeNs
AxaeMH4eCcKOro KoJIIeIKa.

[ 3Tanbl uccneposaHuA

4 N\
Mo KaXkpoii cTyaeHUYEeCKO aHKeTe paccunTbiBaeTca cpegHuii 6annno

npenoaaBaTento.
. J

>

PaccuutbiBaetcs Cymma cpeaHunx 6annos no KaXXaomy Kputeputro

L (oKpVrneHue Ao AecATbIX AONEH). )

s N
3 PaccunTbiBaeTca yA0BAETBOPEHHOCTb MO KaXK40My KpUTEPUIO
L KaK 40/ MaKCMMaJ/IbHO BO3MOXHOro 6anna. )
4 )
4 Pe3ynbTaTt pacyeTta yA0B/1IETBOPEHHOCTU 3aHOCUTCA B MPOTOKO/.
\\ J
B cOOTBETCTBMM C OLEHOYHOM LWKaNoi pe3ynbTaToB aHKeTUPOBaHUA
5 pykosoautenb obpasoBaTtesibHOM Nporpammbl AenaeT BbiBOA O CTENeHU

vA0BN1€TBOPEHHOCTU obyuatowmxca KayecTsom nonay4yaemoro
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Taomnuma 3.3 — [lIkana oneHUBaHusA

Pucynok 3.1 — AnropuT™ OIICHKHM MTOKa3aTeNel, XapaKTepu3yrommx padboTy
HAy4YHO-TIEIarOrMueCKUX pabOTHUKOB aKaJeMUU O0YYAIOIIMMUCS, OCBAaUBAIOIIUX
OCHOBHBIE MTPO(PECCHOHANIbHBIE TPOTPAMMBI BHICHIETO 00pPa30BaHMUS

CreneHb y10BJIETBOPEHHOCTH

IIpoueHTHBINH HHTEPBAJ YA0BJIETBOPEHHOCTH

HeynoBneTrBopeHHOCTH

1o 50%

YactruyHas HEy10BJIETBOPEHHOCTh

ot 50% 1o 65%

YactruyHas yA0BIETBOPEHHOCTD

oT 65% 10 80%

[TonHas y1oBIE€TBOPEHHOCTh

ot 80% 10100%

O0paboTka pe3ynbTaToOB MPOBEACHHOIO MCCIIETOBAHUS MO3BOJISIET TaKKe
MPEJACTABUTH TAHHBIE B BUJIE PA3JIMYHBIX TUIIOB OLICHOK:

- acrieKTHas OIleHKa (MOKa3bIBA€T HAa OCHOBAHMM aHAIU3a MHEHUM
00ydJaronmxcsi, aCTeKT AeITeIbHOCTH KOHKPETHOTO TIPETo1aBaTeIs );

- IepcoHaibHas OlleHKa (Moka3biBaeT cpeanuit Oamn xaxzgoro IIP u
OTIPEICIISIET €T0 MECTO B OOIIEM PEUTHHTE);
- CTaTUCTHYecKas OlleHKa (MOoKa3bIlBaeT OO0OOIIEHHYI0 KapTUHY O
kauecTBe nestenbHoCcTH [1P B peanuzyemoit OIIOII / B peanu3zanuu KOHKPETHOM
00pa3oBaTeIbHON MPOTPAMMBI / 110 aKaJEMHUU B LIEJIOM).

Tabnmumna 3.4- OO000IIEHHBIE PE3ybTaThl AHKETHPOBAHUS OOYYAIOIIMXCS TIO
BOTIPOCaM  yJIOBJIETBOPEHHOCTH COJIEpP’KaHUEM,
00pa30BaTeNbHOTO TpOIlecca B IEJIOM M OTICNBbHBIX JUCHUIUIMH (MOIYJEH) |

IMPAaKTHUK II0

42.02.01 Pexnama.

opraHmauHeﬁ H Kad4€CTBOM

OCHOBHOW MpOoQecCHOHAIbHON 00pa3oBaTeNbHON MpOorpaMme

Cpennuii Pesynbrarsl
Bormnpocsr obygaromumces
Oan aHKETHPOBaHMUs, Yo

1 | U3naraer maTepuan siCHO, TOCTYITHO 4,35 88,1

2 | Pa3psacHSET CIIOKHBIE MECTa 4,45 88.9

3 | Beigenaser OCHOBHBIC MOMEHTHI 4,30 81,3

4 | CoOnromaer JTOTrMYeCKyIO MOCIEA0BaTEILHOCTh B
W3JI0KEHUHU 4,40 83,2

Yooesnemeopennocms memoouxoti npenooasanus 4,35 85,4
Biianeer akTyanabHbIMU JAHHBIMHU 110 IIPETIO1aBAECMOU

S | AMCUMIUIMHE U TPUMEHSIET UX B MIPAKTUYECKOU 4,30 83,9
JESITEIIbBHOCTH

6 | Mcnonb3yeT coBpeMEeHHbIE HHTEPAKTUBHbBIE METO/IbI 435 318
00y4YeHHS ’ ’
[IpuBnekaer 00y4aromuxcsi K HAYYHOU JIEATETbHOCTH

7 | (HanMcaHue cTaTel, Hay4HbIX paboT, yuacTHe B 4,20 81,8
HAYYHBIX KOH(EPEHITUIX, OJTUMITHAAX U T.].)

8 | IlpenpsaBisier yeTKue TPEOOBAHUS K H3YICHHUIO 495 34
npeaMera ’

Yooesnemeopennocms xauecmeom npenodasamiis 4,20 82
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Bompocsr o0yJarommmces Cpennuid Pesysbratel
P yHarom 6a1 aHKETUpOBaHUs, %o
9 | VBIe4eHHOCTh IPEAMETOM II€Iarora BEI3IBACT HHTEPEC 415 223
K JIUCLUTIIMHE ’ ’
10 | TToOy>xmaeT k aHaM3y U3JIaraeMoTo MaTepraia 4,25 82,9
11 | CHUMaeT HanpsKEHUE U yCTaJI0CTh ayIMTOPUN 4,30 82,4
OpHeHTHpPYET Ha UCIIOIH30BAHUE N3y4aeMOTO
12 | marepuana B Oyayieit mpodeccuoHanbHOR 4,35 86
JeSTeIbHOCTH
Yooeremsopennocms axmusuzayueii no3HagamenbHou 4270 85
desimenbHOCmU 00)YarUe2ocst ’
OO0mast y10BJeTBOPEHHOCTh KA4€CTBOM IPeI0CTABJIEHUS 4.25 82.9
00pa3oBaTeIbHBIX YCJIYT MO MPOrpaMme ’ ’
BriBonI:
1. VY 10BIE€TBOPEHHOCTh METOAMKOM TpernoaaBanus (Bompocs 1, 2, 3, 4)
NOJIHAS YAOBJIETBOPEHHOCTD.
2. VY 10BIE€TBOPEHHOCTh KaueCTBOM IperojiaBaHusi (BOmpock 5, 6, 7, 8)
MOJIHAA YAOBJIETBOPEHHOCTbD.
3. Y IOBIETBOPEHHOCTh AKTUBU3AIMEN IMO3HABATEIBHON NESATEIbHOCTH
obyyarorierocs (Bompock 9, 10, 11, 12) nosiHasi yi0BJ1€TBOPEHHOCTb.
4. O6mas YIOBJIETBOPEHHOCTD Ka4eCTBOM [IPEIOCTABICHUS

00pa30BaTeNIbHBIX YCIYT TPEIogaBaTelieM - MOJHAsK YI0BJIeTBOPEHHOCTbD.

[TosrydeHHBIC JaHHBIE CBHJIETEIBCTBYIOT O ITOJOKUTCIHEHOM BOCIPHSITHA
o0yJarommxcst y4eOHOro mporecca, KOTOPbIi HaXOIUTCS Ha BEICOKOM YPOBHE, UTO
3TO CBHUJCTEIbCTBYET O JIOCTATOYHO CTAOMJILHOW CHCTEME B3aWMOJICHCTBHIA
obyugaroruxcst u HITP B yue6GHOM miporiecce.

[TpoBenenue peryJIsipHBIX MOHHUTOPHHIOBBIX UCCIICTIOBAHUIA
«[IpemomaBareny  1iazaMu  OOy4aroMIErocs»  CIYXHT  HMHCTPYMEHTOM,
MOTHBHPYIOIIMM IPEI0IaBaTeIe COBEPIICHCTBOBATL METOJUKY M METOOJIOTHIO
IperoAaBaHusl, HaJa)KUBaTh HEOOXOMUMBIN NI aKaJeMHYEeCKOH Cpebl KOHTaKT
MEXTy TIeIarOrMYECKUMH Pa0OTHUKAMHU M 00YYarOIUMHCS.

B cooTBercTBMM ¢ JaHHBIMH BBIBOJAMH MOXXHO PEKOMEHIOBATh
IpEroAaBaTeNiiM OCBOCHHE IIOCICIHUX JIOCTIDKEHUH  TCOPETHYECKOTO U
NPAaKTUYECKOTO 3HAHWUS W BKIIOYCHHE HX B KypChl JICKIMH M CEMUHApOB,
OBJIQJICHUE HOBBIMU  MCTOJAMYCCKUMH IPHEMaMHU TPOBEJCHHS  3aHSATHH,
CTpEeMJICHHUE ITOMOTaTh O0YJaIONTUMCS B Pa3BUTHH UX CIIOCOOHOCTEH.

/)
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3aMecTHTENb JTUPEKTOpa 110 HAYYHO-METOAMYECKON paboTe A /-:: “M.B. bonbimakosa
CornacoBaHo:
[TpopekTop 1o kadecTBy 00pa3oBaHus, mpodeccop / K.B. ITucapenko
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